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The Development of Accounting Firms’ Services for Entrepreneurs of
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ABSTRACT

This research, The development of Accounting firms’ services for Entrepreneurs of Small
and Medium Enterprises in Bangkok Metropolis, was conducted with the purposes to: 1) study
worthiness and benefits from using accounting firms’ services for small and medium enterprises
and the success in providing services of accounting firms in Bangkok metropolis; 2) compare
worthiness and benefits from using accounting firms’ services for small and medium enterprises
and the success in providing services of accounting firms in Bangkok metropolis; 3) compare
worthiness and benefits from using accounting firms’ services classified by special characteristics
of entrepreneurs of small and medium enterprises; and 4) propose the ways to develop accounting
firms’ services for entrepreneurs of small and medium enterprises. The research sample consisted
of 2 groups. The first group was 383 entrepreneurs of small and medium enterprises and the other
group was 383 auditors or accountants of accounting firms in Bangkok Metropolis and in-depth
interviews from 30 customers who were entrepreneurs of small and medium enterprises. The
research instrument for each research sample was questionnaire both with the reliability of .96.
Data were analyzed with the use of the percentage, mean, standard deviation, t-test and one-way
ANOVA. Research finding were as follows: the majority of small and medium enterprises were
service company (43.41%), company limited (62.36%), with total assets not more than 100 million
Baht (85.44%), with the length of time in business not more than 10 years (59.34%), with the
length of time in using accounting firms’ services not more than 10 years (66.21%), with annual
audit fee not more than 500,000 Baht (88.74%), and used accounting firms’ services to receive
opinions on financial statements from Certified Public Accountant (79.67%). Entrepreneurs of
small and medium enterprises in the sample had opinions toward the worthiness and benefits from
using accounting firms’ services, both as a whole and by aspect, that the results were actually
carried out at the high level. The top rated worthiness and benefit from using accounting firms’
services was accounting service, followed by seminar in accounting and tax, and auditing. And
when comparing worthiness and benefits from using accounting firms’ services for small and
medium enterprises classified by type of businesses, total assets, the length of time in business, the
length of time in using accounting firms’ services and annual audit fee paid to accounting firms, as
a whole, the results did not differ. Regarding the success in providing services of accounting firms,

as a whole and by aspect, the success was also perceived to be true at high level. The top rated
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success in providing services was accounting service, followed by seminar in accounting and tax,
and auditing. When comparing worthiness and benefits from using accounting firms’ services for
small and medium enterprises and the success in providing services of accounting firms, as a
whole, the results differed significantly at the 0.05 level and also differed significantly at the 0.05
level in the field of law service.

The way to develop accounting firms’ services for entrepreneurs of small and medium
enterprises, as a whole, was to have enough numbers of skilled employees to provide good services
to customers. When considered by aspect, the ways to develop accounting firms’ services were as
followed: in the aspect of law: the firms should have skilled lawyers stationed at the office; in the
aspect of accounting application: the firms should have a security system; in the aspect of tax: the
firms should have Tax Auditor; in the aspect of auditing: the firms should have a Certified Public
Accountant stationed at the office; in the aspect of seminar in accounting and tax: the firms should
hold seminars continually, and in the aspect of accounting: the firms should prepare monthly,

quarterly or semi-annual financial statements to provide to executives in time.

Keyword: Accounting firms’ services, entrepreneurs, small and medium enterprises
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