114 133399 waa. U0 4 21709 1 unsau-umey 2551

msannuaansmYe 1CT vaalszmalna 3 w.a. 25482557

(The study of ICT Human Resource Development in Thailand year 2005-2014)

W33 adHwad
aInmmaaduazmalilad aminandansigmuaia

E-Mail: pannee sua@dusit.ac.th

unfato
av A @ ¥ = = Cd
nsITaFeansiannyaansdm et veilszmalng 3 wa. 2548-2557 ii-Tagilszmd
dll @ 9 = ¥ = = 1 03: w a
e 1 Falsziaveazdisnlfinuynainsdiu cT Ailszmaiie iavua uilagiiv 2. disos
w c':-a o s = c; = s Ai o o
vidngasndaeue ICT uaydmautindam ICT Avumsanuluilagiu 3. WeTns e
ANUABINITYRanIIIL ICT vaelszmalna hufalSusuezlszanvesiny: ludn 10
¥ ¥ A 2 ES . g w 4w @
Fan 4. iweaheguiminumae ey latl (Website) mudayanufuyaainsdiu ICT vea
Uszma uaz 5. WaeuanNINIRaRYARINIML ICT wetlszma sadonismadduld
113 3VULUUYTIINIT (Integration  research approaches) 3¥MI9TTeFIUTIU LAz TTaiFs
(- 1
g Taomiadlumuaivgssld 5 Phase
HATINMSANHINUTT 1. D IUMHVBINAIAUTINVYAIINGAI ICT veatszmalu
¥ ¥
A w.a. 2550 Hnsana g luamausanudisduilszanm 207,701y Taad I Tauana i
= ' a k4 A oA =
iy 18 agua 2. MskanyAaInIdIu ICT Tnamdodszana 49,439 audell uazil
1 Fa 1
win Tumwivdavay s ¢elil 3. anudasmaynains lueinna (3l 2548-2557) Taumdauilag
Ea
248,001 A TaoHa5IveeAAaINIsusIn oAt 2548-2557 Uszana 2,480,008 AL
o w W 2 S oA q o o 0w 3 Yo Y Y w
a. dhwsumaianndu ledsie 1 ivuguimsmumadmsoyaainsding 1ot madideldsiamn
=4 : w ! { Y . o = o
uduafiazrzdavdumbsnunnamdasdaiimsdiulgeteyalusy vy Wiiuil g
@ = @ J o @
pazarsfann iy waaiansaaudiu et eeula» s damusiuzanasmamngy
: A4 o 4 a 2 2 A A
vdsnunneades Fatiasmanslusserduszoznm 127 szazame 3-51 wazszozo
1 1 ¥
6-10 T Funasmadanagaiumaiennynang 1cT  IAIVnyzAgedy (High  skills/
Professional) §3A9MMINsHATUAYUNTFUaTIMIauIedilizneun1sniadg icT
' 4 o o o
nndailszmaiiedlunion seduiannuminsavesyaaing ICT vad maliminsayiam

Idszdumna



11383798 waa. 19 4 109 1 unsnu-wmau 2551 115

Abstract

The research project “The study of ICT Human Resource Development in Thailand year
2003-2014" sought to 1) classify the ICT resources in Thailand and investigate the number of ICT
personnel currently working in this industry; 2) analyze ICT graduation statistics from educational
institutions in Thailand; 3) analyze Thailand's ICT requirements in term of numbers and skills over
a 10 year period; 4) develop a website for collecting ICT personnel information for Thailand, and
5) provide recommendations for setting up an ICT human resources development plan. The
research methodology involved an integrated research approach with both a quantitative and a
qualitative strand. There were five phases in the study.

In summary, the study found as follows: 1) The number of ICT personnel in Thailand in
the year 2007 was about 207,701, working in 18 ICT job areas. 2) The number of ICT graduates
from educational institutions in Thailand totally about 49,439 person/ year and has been increasing
on average by 8% per year at the undergraduate, bachelor and graduate levels. 3) The demand for
ICT staff in the period 2005-2014 will grow by an average 248,001 employees each year. The
accumulated ICT workforce over this time will be 2,480,008 people. 4) An JCT Manpower website
has been constructed. This site will eventually serve as an online ICT Job matching service,
becoming a contact center between ICT workers and employers. It is expected that this site will be
part of an ICT Manpower in Thailand Database of ICT workers. 5) Finally, an ICT development
strategy was recommended for short term, middle term, and long term planning. The suggested
ICT strategy was to focus on developing the ICT workforce through education to provide a highly

skilled professional career path.
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Investigation of ICT graduated
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