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Abstract

The purposes of this study were to compare needs of people in Khlong Toei Community
for 5 aspects educational service provided by Bangkok Community College. Those aspects were the aspects
of subject programs, vocational programs, short courses, study period and study location. The 5
aspects were classified by characteristics such as gender, age, educational level and monthly
income. The Sample group consisted of 398 people through the survey research methodology using
questionnaire as a tool. The findings from the study show that 1) Most of the samples or 52.70%
were female, aged between 21-30 years old at 32.16%. Out of all, 30.40% of those people had been
educated at primary level or lower, and 43.22% made Baht 3,001-6,000 per month.2) Of 5 aspects,
the needs of people in Khlong Toei Community for educational services, provided by Bangkok
Community College were that in the aspects of subject programs (Diploma), and vocational
programs, particularly computer were at the highest level of requirement. In the aspect of short
courses, technician (for small engine) subject in particular was the most needed. On the aspect
of study period, Saturday-Sunday (9.00-20.00) was the most asked for. The community college
was the place where the people asked for the most to be their study location.3) The hypothesis
testing showed that people in Khlong Toei Community with different gender had different needs
for educational services, provided by Bangkok Community College on the aspect of vocational
education at statistical significance of 0.01. People with different age, and educational level had
different needs for educational services provided by Bangkok Community College on the aspect
of short courses at statistical significance of 0.05, and .01 respectively. People with different

income had similar needs for educational services provided by Bangkok Community College.
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