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Abstract

The purposes of this study are to investigate the behaviors and attitudes exposure of
the population living in Bangkok viewing the internet’s advertisements including to study
the factors which have an influence on the respondents’ attitude exposure viewing the internet’s
advertisements whose age begins from 18 years old for 364 samples through the survey research
methodology using questionnaire as a tool. The findings from the study show that (1) The study of
viewing behaviors exposure through the internet. The television’s advertisement is the most
popular channel aiming toward the targets whereas the internet’s advertisement is the second well-
liked because the respondents usually get used to watching television. One of the major reasons
that the intemet’s advertisement is less viewed than that of television is that there is no regular
period use or specific time use of the internet. The most popular objective of internet use is for
entertainment through which the high speed internet system is widely connected from houses
during 06.01 p.m.-09.00 p.m. The internet’s advertisement has been mostly viewed for about 1-2
hours per day as an average. Approximately 2 out of 10 of the respondents have ever bought
products or services after viewing the internet’s advertisement. The most purchased product is
a communication device due to fully provided details. However; the respondents viewing
the products or services” advertisements do not buy products or services from the internet due to lack
of advertisement’s reliability. (2) The study of attitudes® exposure and influential factors on attitude
exposure viewing the internet’s advertisement. The finding from the research indicates that
the majority of sample or (60.20%) from the respondents has moderate attitude level in viewing
the internet’s advertisement. Furthermore, the finding also shows some negative attitudes from
the respondents that the advertisement through the internet is frequently attached with an electronic
virus causing a computerize damage (mean = 2.36). In addition, an announcement through
the internet frequently has a criminally hidden attempt which is hard to detect (mean = 1.92).
However; there is a noticeable positive attitude from the respondents (mean = 3.50-4.49) that

the advertisement through the internet is a modernize communication technology system (mean = 3.91).
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Besides, the influential factor toward attitude exposure viewing the intermet’s advertisement tested
through Multiple Regression found that only one factor that has an influence en attitude viewing
the internet’s advertisement providing negatively statistical significance at level 0.05 is
an educational level factor which can be described the attitude exposure toward the internet’s

advertisement at 15,10 %.
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