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The objectives of the study arc to study 1) the general characteristic of
customs official, 2) motivation factors and their problems toward customs
services of export processing vzone, and 3) the rclationship between the
general characteristic of customs official and motivation factors affecting
customs services of export processing zone.

The result of the studics arc as follows :

. Internal motivation 1s much mimportant, and cxternal motivation 1s
modecrate important toward customs services of export processing zone.

2. Internal and external motivation 1s less problems toward customs

services of export processing zone.
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3. There is no relationship among variables, scx, age, education, and
working duration with motivation factors affecting customs services of export

processing zone.
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