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KEY WORD : RECOGNITION/RATING QUESTIONAIRE/BASIC STATISTICAL ANALYSIS
MONGKOL RODJAN : SOFTWARE DEVELOPMENT OF RATING QUESTIONAIRE

RECOGNITION AND BASIC STATISTICAL ANALYSIS. THESIS ADVISOR :  SUNEE

PONGPINIGPINYO, Ph.D.. 63 pp.

The major problem of data collecting using questionnaires in the research is the
data entry step that requires human effort which is possible to generate errors. This leads to
be incorrect in analysis and data interpretation. Especially, it costs high budget in data entry.
The objectives of this research are to develop the software that is able to recognize
questionnaires in case of rating questions and to analyze the fundamental statistics from
scanned data.

In this research, the method of scanned image analysis is implemented. This
method is to investigate whether the image was tilted when it was scanned. If the image is not
scanned perpendicularly, it will be rotated into the perpendicular position. Then the method of
squared box examination from the border of the table is implemented. To locate the position
of the squared box in the questionnaires, the outermost box, inner vertical line, and inner
horizontal line of the table must be located first. When the position is found, the numbers of
pixel points in the square boxed will be counted to compare with the pixel noise defined at the
template determining stage to classify the selection. If in each question, there is one squared
box that the number of pixels is greater than the pixel noise, it means one answer is selected
in that question. This shows that there is no error. If in each question, there are more than
one squared box that the number of pixels is greater than the pixel noise, it means there are
more than one answers has been selected. This shows that the error in case of selecting
more than one choice. If in each question, there is no squared box that the number of pixels is
greater than the pixel noise, it means the answer has not been selected. This shows that the
error in case of not selecting any choices.

The result of this research is that the developed software can recognized
questionnaires correctly at 98.06% accuracy considering on 720 questions. Considering on
90 questionnaires, it is found that the software is able to recognize the checked boxes in
questionnaires correctly at 95.56% accuracy. Additionally, such the fundamental statistics as
percentage, frequency, and mean are performed by using the recognized data that is stored
in database of the software.
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