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This research has collected and analyzed the satisfaction and problem in
adjusting the old system of the correspondence and secretarial work by using
Information Technology at the faculty of Associated Medica! Science, Chiangmai
University. It is divided into the one who uses service and the operator and the
problems are divided into four; The computers, software, networks and persons.
The data are collected from the 80 staff of faculty of Associated Medical Science,

Chiangmai University, by Rating Scale questionnaire in 5 choices.

The research result has been found that the one who used service were
satisfied in using Information Technology indium level. The problem and obstacles of
the persons who used Information Technology service about the computers are in high
leve! but the program, network and persons are medium level. For the problems and
obstacles of the person who used service in computers operators, program, network

and staff are in medium level.





