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This study aimed to examine the demand for instant services of fixed line
telephone as well as understand the characteristics of users and their problems.
Primary information and data were obtained from 400 samples of fixed line telephone
users in Muaeng, San Kampaeng, San Patong and Fang Districts of Chiang Mai
Province by questionnaire interviews and accidentally sampling method. Analysis were
performed upon the results of descriptive statistics, Chi-square test, and priority
ranking.

The study found that majority of fixed line telephone wusers can be
characterized as female, aged 21-50, married, with bachelor’'s degree or equivalent
education, having small family size in case of Muaeng District or otherwise, eaming
10001-50000 bath average monthly income, having fixed line telephone at home or
residence, knowing the source of service providers and in most cases the TOT public
Company, holding one telephone number, spending about 301-700 bath for monthly

bill, and owning the telephone number for 1-7 years.
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Most fixed line telephone users indicated they knew the instant services
predominatly Y-tel1234 and free instant services and they knew least about I-box
service. They learned from the brochure coming with the monthly payment invoice.
Those who knew about the instant services also utilized them to save telephone costs
for long distance calls or calls to mobile phone numbers as well as to facilitate the use of
fixed line telephone. Instant services users in most cases had done so for 1-3 years and
felt satisfied with the services except free internet which was said to bé slow and have
limited time allowance for each use.

The analysis was undertaken on the relationship between various dependent
factors. The knowing /not knowing the instant services factor was associated in most
cases to the age factor, halfly associated in cases of education and income factors,
and not associated with average monthly telephone service payment. The relationship
between knowing and using instant services was found to be indifferent among various
age, education, income, telephone services payment groups. The relationship between
the demand for use of instant services after learning the information and the age factor
appeared to be mainly positive but the relationship was rejected in the cases of other
factors. Meanwhile, the place factor had not relationship with the factors of knowing /
not knowing the instant services, knowing and using the instant services, and the
demand for use of instant services after learning the information.

The most commonly known instant services appeared to be Y-tel 1234, free
internet, caller's ID and international area codes 007/008. The most commonly used
services were Y-tel 1234 and free internet. Meanwhile Y-tel 1234 and answering
simultaneous call services were expected to increase if people had correct

understanding.





