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This independent study has 2 main objectives, which are 1) to assess the perception of
sign on tourism map; and 2) to develop guideline for sign design on map. 50 research participants
are tourists in Chiang Mai and people involve in using tourist map, both male and female, age
between 20-50 years old. Research tool for this study is mainly questionnaires, divided into 3

parts: 1) appropriateness ranking; 2) drawing sign; and 3) filling the meaning of sign.

The results of this study imply that well perceived signs on tourism map are in the forms
of pictograph, symbol and mixed signs. The pictograph should look realistic and represent the
real places or objects. Pictograph selected should present single meaning without trying to create
mix understanding. Usually symbols use on the map are universal and widely use in most map
leading to well perception because most people are familiar with them. Most mixed signs are
pictures similar to those used in pictograph. Mixed signs also use the first letter of English word
in case that picture cannot communicate the exact meaning or represent a single idea. The
limitation of pictures’ size on a map affects any design. Consideration should be stressed on each
sign components which are to be clear. Line must not be blurred, curved, or wave liked with clear

contrast between the background and the sign.

Finally, sign design on map also depends on many other factors such as reader
experiences, living conditions such as need, emotion, interests, culture and sign familiarity which

designer have to put into consideration.





