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ABSTRACT

There were 2 objectives of this study. First, it was to studygleEtai‘ft‘S m9an]a-g§m(2nt of
customs department. Second, it was to study the problems and obstacles according to the tariff
management. This study gathered and analyzed the data from the customs office’s record of the
3" region as well as from interviewing 10 personnel from those customs offices. The result of this
research indicated that:

According to the income from the 10 customs offices of the northern region in the fiscal
year of B.E. 2542 — 2546, the customs offices in Chiang Saen, Chiang Khong, Thung Chang,
Mae Hong Son and Mae Sariang got lower income from the tariff management in B.E. 2543 than
B.E. 2542. However, the income was increasing later in the latter years. There was the only one
customs office in Chiang Saen that got lower income in the year 2545 but it was increasing in the
latter year. The tariff management of Chiang Dao office was decreasing annually. The tariff
management of the Chiang Mai Airport office, Mae Sot and the 3" region office had decreased in
the fiscal year B.E. 2545-2546. The tariff management of the customs offices in Mae Sai and
Thung Chang has been increasing annually except in the B.E. 2544, The tariff management of
customs offices in northern region always encountered the problems of smuggling goods which

were hard to get rid of. Even the rule of the free trade could not reduce the smuggling goods.

The problems and obstacles affecting the tariff management of the customs offices in
Northern region came from various sources. There were personnel problems such as the lack of
knowledge and skill in performing the jobs as well as the morale and courage together with the
numbers of the personnel, the problems of equipment and instrument which were insufficient and
out of date, the problems of law which was according to the entrepreneurs’ lack of understanding
of the international trade’s standard and other problems such as incorrect declaration of the import

and export of goods, the communication from different languages and the minority suppression of

the neighboring countries.



