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The purpose of this study utilized a classroom action research for developing the
quality of teaching and learning English for Communication Course 2 at Certificate in
Vocational Education Level, Srithana Commercial Technology College Chiang Mai. The quality
of teaching and learning as mentioned above referred to the qualities of students’ knowledge and
understanding in contents including communicative skills, students’ attitude towards tcaching and
learning, and students’ learning behavior in classroom. The group used for this study were 30
first-year accounting major students, enrolled the course of Communication 2 in the second
semester of 2002 academic year. The researcher had developed 10 lesson plans and conducted
the research by using a Kittiporn Punyapinyophol’s Model. The model consisted of 4 stages:
preparing, planning, acting and observing, reviewing and cvaluation for adjusting all 4 stages.
The rescarch instruments were an achievement test, a behavioral observation form,

a questionnaire asking students’ opinton on teaching and learning management, and a
questionnaire asking students’ opinion after lesson. Data were analyzed through uses of

percentage, mean, standard deviation and content analysis.

The finding indicated that the students gained more knowledge, understanding and
skills in English communication. They also had better attitudes towards English and showed

more appropriate learning behavior.





