USTMIYNTH



186

VITVYNIN

Mulng

NSENTQATIMNTTY. (2552). snmsguanNuAaveuvesdilsznoumsgamnnITHAD
Fan3. NFUNWA: NIZNTIQAATHATIA.

mmu?iy, A1300. (2547). 3IUANNAA 45 13- 111/a91n Guide to The Management Gurus Tag
aunay gassmdana. ngaumwa: 1heausnsium.

FUAU YYUINS. (2547). VIUEIIHNIETND @uviadad 3). nyamna: TsaRuiime
PNAINTBUUNIINIAL.

Fodn3 maudilsziaiy. (2544). adAmeLSMS. NTAUNNA: PNAINTUNMIINGIAL.

ey 013UANING. (2536). NgARTIHIMRIAMS. NTINN: uideiaungunm.

Feamgy ewiauga. 2530, almivesmsuimsnuyanaluMAigUIR. NTUNHA:

a Qy y d
Towansuaaued.

E4
@ dav o

@ a do 'y (Y] a 4
wasnuel Sde. (2542). Tanadatsa: aaAIATIEHAHIUMIIVY (WUHATIN 3).

a Jd a @
NIAUNNA: Ii\TW?JWLH’TQ?‘W']aﬂﬂiﬁfilﬁ'\'JWUTﬁU.

< ) 4

L [ 8 a J
WRYAT 8NUUN. (2533). MIIAMINTNEINIAU. ﬂ;amwnmuﬂs:Tluméﬁmiwuw.

330 gou. (2550). m3IdeuazmsauAudeyamagsia. gamna: Wiuuendl (Uszme
Tnv).

Fdv myaund. (2545). adadszgandmiumsIe @uiadai 3). nganma: Tsafiud
(MRS BIUNINGIAL.

@ d

gontiulnevand. (2550). 6 fimma CSR T 2550. nguMwa: fuda.

Yo a

a aw a a ] ~ o d a a J
qun sdndsgAug, nssaims quinuw, 1afAn ko3, unzauauay UszaAnwad.

(2549). uuusraesanmilasaadie: mslilusunsu LISREL, PRELIS uaz

SIMPLIS (maiiamsdmnziidaSinammaaiuiitiedditunn). njanwa:

auaa.



187

qnssdl Tvesans, uazain adasms. 2534). quammiiavesaulng Anmnfseuiioy

- 1 a awv
5811'5141513!3134;1}1]151’3151!‘117\. NFIUNNA: AULNITUNTNTTAUTTUINIUITY.

aonutufaRmuusismans.

@ a a aa v A [ d aaa d
gaune 837 1A, aunIa IIATITTAU, LETFURYD Ay laynydand. (2552). adAIATIEH

dmsumsisemadsaumaniuazngAnssumans: maliamsly LISREL.

a

v
a

ATUNN: 195 RYATUAIMSTUN.
a a v Y t-‘i A v W a o (Y3 d U
giwa Asnniust. (2551). msarunesiie TadaulslumsiIdemadnumans: uuang

ava a d o’;’ = a Jd J a @
MIURIR (AUAATIN 2). NFaNNA: 15 INURLKHIPMAINTUNNIINGIAY.
gUUNS (MDY INe) WU, (2531). mstdenlfinafiameadfiedmzideyams
(Y] d o i o a a
Fapumans. NJUNNG: NUIRUUAYFA.

CSR: nEawImagsnogalnn. (2550). njamma: dninfiuiudsy.

UNAINH

NOIATAANITHUTINU. (2547). AUNNFIANTIIU (Quality of work life). BUMIIUIINY, 4,

1722,

Fosfuauveamingu: mydnnngdiamsdmminensuyuduasdiansdu
mMInmavetesnsing. NsmaNanImsmans, 47 (4), 67-97.
3515201 DATVIS. (2549). Professional HR AU QWL (Quality of Work Life). 138130,

27 (1), 79-81.
Rasney 2egu. (2550). AanumsfaEoaMNIAALTaOIL. NIIIAY, 28 (2), 81.
Au ﬂ%’«mﬁmqwﬁi (2530). annnadeueImsusmstumswaems. lu malann

d a @ o a
AT (’Hﬂ'] 155). AFANNA: NHTJ%U'\E‘!UQI‘UYIU‘ETSNWT]‘B.
n:( a 3 dl ' ' aa o
NAU LANANA. (2549, Nqu’lﬂu-ﬁlﬁ'lﬂil). ﬂﬂ!ﬁﬂ‘lslﬂ!%‘ﬂ’dﬂNﬂﬂ'ﬂﬂﬂ!ﬂ'lﬂ%?ﬁﬂ1‘5ﬂ1ﬁ1uﬂlﬂd
a v @ o @ g { = =S
SsanuAndasaduinnumaiiuinsfnUnusil. NImnIAnE-

2

WU

u

man3, 18 (1), 45-60.
14 1118 Corporate Social Responsibility (CSR) ﬂlﬂﬂﬂﬁzmﬁﬁn1‘aﬁﬂﬁﬁﬂ1wtﬂiﬂ. (2551,

UNTIAY — UQUIWU). 13815 MASClnsight, 9, 32-33.



188

IRy AN, (2540, TLNAN-WEIW). AMMNAIANIIINN. Productivity World, 2, 24-25.

W] seANgAMT. (2549, TuAu-WBIU). MIRAU Foao1s lunszuIumsgina.
521307398, 66, 16-19.

R FaaSYRLT, (2550). AvAuAARToIRMATTIanuiu. NsIIAY, 28 (1), 83-
84.

A3y J959V. (2549). Professional HR i) QWL (Quality of Work Life). 313@130%,27 (1),
79.

auiid NEUIA. (2547, 16 TuNAw). U?ms%ﬂmim"wmmmgyé‘lﬂzﬁaaz"li. 5211910

§3n9, 28 (3645), 6.

a o =

qnfng nsasgmddl. (2550). CSR: IdImilumsuimsgsis. nsemsdends, 15 (1), 2-8.

ariunde gsilszan. (2550,9 N3NQIAY). The Myth of CSR (31): anuAuRuTveIMINAI
otedsduuaz CSR. Mazrmnagsne, 31 (3912), 42.

ous s tazyas, Ungnd gammzndisie, uazlsziim Fanseaian. (2550, WHIOU-

a

v o J 1 v a 1 @
UHUIBU). ﬂ'J']Nﬁijwuﬁia’,ﬂ'ﬂﬂﬂﬁ’liliﬂﬁ\ﬂﬁ ANUTUAAYDUADAIAN LAZNIN

q

@ o J a a @ I a é
ﬂﬂ‘ﬂﬂ‘lﬁ“ﬂﬂ‘lﬁﬂJﬂQ‘ﬁ‘ﬁﬂﬁl‘WVlﬁiUﬂWiﬁﬂﬁiuﬂ’]ﬁa\inu. 3]5“15N1§ﬂﬂﬁ1ﬁﬂﬁllﬂ$

FanNMans NHRINNABNIEIINN, 26, 99-109.



189

INeNANUS

fnassa Aiqa. (2542). amidialummhauiuanugniuressAnsfinynsdimme:
yssTmumsaunindIne aoriumatu. InoriwusiSyanuvniadia,
ATUNNA: W INNFUABATNARS.

ugaa U, (2541). anm%“mmiv‘iNm*uaawﬁnaméf@u%’uuumémﬁuﬁﬁw M3
Ine $1ffa. InoriinusSygumiiuda. AN WMINFUINBASAAAT,

Uszlnns Fomas. (2539). msAnmqaiEnuayamnsifidegumiinlumahauay
wqﬁns‘m‘lumiﬁ‘luauﬁnﬁﬁmmmﬁmi: Anennssidnnymansuguilsznga.
IneiinusUSyanuritinuga. ngunnd: WINAUNHATARS.

wigu Srainmi. (2541). qmmwﬁﬂmi7°mmﬁ’ummg;nﬁ’wiamﬁms: Anvinsal
153130 3ZIUANTINT NINYPAMKNIIUNTIT guimasgaamnssuileaiu
nanunms SmSauasadssn. InoinusSygumiadia. agunw:
WINOROIAEATANTRS.

Wam aWaNIAg. (2538). unumanmnessnulumaienngummiIamahauvesgnit.
TnenfinusUSyanuritiusa. nUNna: W INedusITUNENS.

a

a a o ° a a J
Wisass uasazena. (2532). qmn1w§mmimammmﬂuﬂszmﬁe. MHNUTUIY

9 o

4

wTadie. AaEdINUTUATIEHAEAT. ATINNA: UNINGINYTITUAAAS.
o 4 a o 04 a wa
i oued. (2541). pummiiamsmauvesniinamualfianslulssnugamnnsau

a a

d K ) Ay aa o a a Jd (a
AANIUNT: ANHINTAUANWIZUIHN ‘N‘H!!‘U\lﬂﬂl 1NA. 'JVIEJ']NWU‘E‘]JTELJQ)H?JW']

CY a @

faudin. néngasalmansumiindia. augimndaay. njumma: daiu
Tudiawamusmsmans.
a  w [ o Aa 1 aa o < Y Y a
Fudy peseil. (2544). PadeNiinanenmMNIINMINNU: ANBUNHNTIAIVANMIIIDG
MIDINA TR IMANUNFINNUAZFGHIAIUANDTIINOIMA V3TMIngmsDuuna
o a a Jd |a v A a @
dszmelng $16a. InentinusdSygrumdudia. AFANNE: UHINGIABNYAT-
4
A3,
aw Jd @ v o ¢ 1) Aa o o <
o5 3an] USaseTan. (2546). anmdniudsznheguamsIiamahauiuadiaelely
a o a o ¢ o a a J
msdfiRamesiinanuuism Talad wemes Yszmalng diia. neninus

Wsgyanumiaudia. Agamwa: umInndensigaugdn.



190

@ = v o o a ¢
DINI T LUIUNBY. (2551). mmauwuf‘iz‘ninmsiui ﬂ?]NQﬂﬁiﬁﬂﬁluﬂQﬂﬂ'ﬁ AUMNN
Fiamamau azaaugnureasAms Asdiine: 511MINFIATEYSE $100
av 1 @ a 4 v A a 4
(UMIFY). NUPVITIULYAND ﬂﬁﬂq@iﬁaﬂﬂ’]ﬁﬂiuﬂ“lﬂm“ﬂﬂ. ﬂmxﬁﬁﬂf’nﬁﬂi.

ATUNNI: UM INNSUTITUAEARS.
A ag a ¢
MIaUINAINaRBIANNIDUNT

HIRY INANENS. (2550). AMUNNAIAMITNNU. Fuduidle 25 Tuaw 2551, 910
http://www.thaimarketcenter.com/ecommerce/pawana/images

aignad inSeme. (2553). CSR 1 lagimema “eaRnsuvsnNgY.” Fudwile 10 Funay
2553, 911 http://www.tphcp.go.th/ptservice/tph-service-table/207--qq.html

ANINNUANZAIIIMINANMIIATHTA MO FIRANUMINA. (2551). Fudwile 17 fhnay
2551, 910 http://www.nesdb.go.th

anal 91 NHUNDa. (2550). wenRiazdemsufvafunszua csr. dealamiinil.
ﬁ'uﬁ'usﬁe 10 FUAN 2550, 1N http://www.nidambel1.net/ekonomiz/2007q3/
2007june21p4.htm

oInsal ganewus. (2553). maiiansgalagnifealvivihan. Fudwidde 10 Funaw 2553, 110
http://www.hrtothai.com/index.php?ltemid=149&id=618&option=com_content

&task=view



191

|
Mmumadszma

BOOKS

Arena, C. (2006). The high purpose company. New York, NY: Harper-Collins Publishers.

Arnold, H. J., & Feldman, D. C. (1986). Organizational behavior. Singapore: McGraw-Hill.

Backman, J. (Ed.). (1975). Social responsibility and accountability. New York, NY: New
York University Press.

Bovee, C. L. & John, V. T. (1993). Management. New York, NY: McGraw-Hill.

Brummer, J. J. (1991). Corporate responsibility and legitimacy: An interdisciplinary
analysis. New York, NY: Greenwood Press.

Carrell, M. R., Jennings, D. F., & Heavrin, C. (1997). Fundamental of organizational
behavior. NJ: Prentice-Hall.

Cascio, W. F. (1998). Managing human resources productivity, quality of work life,
profits (5 th ed.). Boston: Irwin McGraw-Hill.

Colley, J. L.,Jr., Doyle, J. L., Logan, G. W., & Stettinius, W. (2005). What is corporate
governance?. United States of America: McGraw-Hill.

Cummings, T. G., & Worley, C. G. (1997). Organization development and change (6 th ed.).
South-Western College Publishing.

Davis, K., & Blomstrom, R. L. (1966). Business and its environment. New York, NY:
McGraw-Hill.

Davis, K., & Newstrom, J. W. (1989). Human behavior at work: Organizational behavior.
Singapore: McGraw-Hill.

Davis, L. E., & Cherns, A. B. (1975). The quality of working life: Problems, prospects, and
the state of the art. New York, NY: Free Press.

Delamotte, Y., & Takezawa, S. (1984). Quality of working life in international perspective.

Switzerland: International Labor Organization.



v NGNS 192

*\: VAJFIN) /

e

Dodd, E. M., Jr. (1932). For whom are corporate managers trustees?. mLaw
Review, 45, 1145-63. Reproduced in M. B. E. Clarkson (Ed.). (1998). The
Corporation and its Stakeholders: Classic and Contemporary Reading. Toronto:
University of Toronto Press.

Eells, R. (1956). Corporate giving in a free society. New York, NY: Macmillan.

Eells, R., & Walton, C. (1974). Conceptual foundations of business (3rd ed.). Burr Ridge, IL:
Irwin.

Elliott, C., & Turnbull, S. I. (2005). Critical thinking in human resource development.
London: Routledge Taylor & Francis Group.

Frank, R. H. (2003). What price the moral high ground? Ethical dilemmas in competitive
environments. Princeton, NJ: Princeton University Press.

Freeman, R. E. (1984). Strategic management: A stakeholder approach. Boston, MA:
Pitman Press.

Friedman, M. (1962). Capitalism and freedom. Chicago: University of Chicago Press.

Gillian, C., & Ron, C. (2001). The quality of work life of Australian employee — the
development of an index. Sydney: University of Sydney.

Hackman, J. R., & Oldham, G. R. (1980). Work redesign. Reading, MA: Addison-Wesley.

Hackman, J. R., & Suttle, L. J. (1977). Improving life at work: Behavioral science approach
to organizational change. Santa Monica, CA: Goodyear Publishing.

Heald, M. (1957). Management’s responsibility to society: The growth of an idea.

Heald, M. (1970). The social responsibilities of business: Company and community,
1900-1960. Cleveland, OH: Case Western Reserve University Press.

Huse, E. F., & Cumming, T. G. (1985). Organization development and change. Minnesota:
West Publishing.

Johnson, H. L. (1971). Business in contemporary society: Framework and issues. Belmont,
CA: Wadsworth.

Kahn, R. (1981). Work and health. New York, NY: Wiley.

Kotler, P., & Lee, N. (2005). Corporate social responsibility doing the most good for

your company cause. New York, NY: John Wiley & Son.



193

Kotler, P., & Lee, N. (2009). UP and out of poverty: The social marketing solution (2nd
ed.). NJ: Pearson Education.

Lowe, G. S. (2000). The quality of work: A people-centred agenda. London: Oxford
University Press.

McGuire, J. W. (1963). Business and society. New York, NY: McGraw-Hill.

Morsing, M., & Beckman, S. C. (2006). Strategic CSR communication. Copenhagen: DJOF.

Pendelton, A. (2004). Behind the mask — the real face of corporate social responsibility.
London: Chirstian Aid.

Phillips, R. (2003). Stakeholder theory and organisational ethics. San Francisco: Berrett-
Koehler.

Quinn, R., & Shephard, I. (1974). The 1972-1973 quality of employment survey. Ann
Arbor, MI: Institute for Social Research, University of Michigan.

Rao, V. R. (1992). Better quality of work life through productivity. HongKong: Nordica
International.

Samuel, C. C. (1997). Modern management. Upper Saddle River, NJ: Prentice-Hall.

Selekman, B. (1959). A moral philosophy for business. New York, NY: McGraw-Hill.

Walton, C. C. (1967). Corporate social responsibilities. Belmont, CA: Wadsworth.

Werther, W. B., & Davis, K. (1995). Human resource and personnel management. New

York, NY: McGraw-Hill.



194

ARTICLES

Ackerman, R. W. (1975). The social challenge to business. Journal of Behavioral
Economics, 5 (2), 137-139.

Andrisani, P. J., & Shapiro, M. B. (1978). Women’s attitudes towards their jobs: Some
longitudinal data on a national sample. Personnel Psychology, 31, 15-34.

Bernal, D., Snyder, D., & McDaniel, M. (1998). The age and job satisfaction relationship:
Does its shape and strength still evade us? Journal of Gerontology Series B:
Psychological Sciences and Social Sciences, 53 (5), 287-293.

Bhattacharya, C. B., Sen, S., & Korschun, D. (2008). Using corporate social responsibility to
win the war for talent. MIT Sloan Management Review, 49 (2), 37-44.

Bluestone, I (1977). Implementing quality of work life programs. Management Review, 5, 44.

Bowen, H. R. (1953). Social responsibilities of the businessman. In American academy of
political and social science, 290.

Branco, M. C., & Rodrigues, L. L. (2007). Positioning stakeholder theory within the debate on
corporate social responsibility. Journal of Business Ethics and Organization
Studies, 12 (1), 5 - 15.

Bromet, E. J., Dew, A., & Parkinson, D. K. (1990). Spillover between work and family: A
study of blue-collar working wives. In J. Eckenrode & S. Gore (Eds.), Stress
between work and family, pp. 133-151. New York, NY: Plenum.

Browning, E. S. (2002, September 9). Investor confidence remains fickle-dow barly above
post —sept. 11 low as S & P, NASDAQ still languish, terrorism is discounted as
factor. The Wall Street Journal.

Campbell, M. (1997). The family as stakeholders. Business Strategy Review, 8 (2), 29-37.

Carroll, A. B. (1979). A three-dimensional conceptual model of corporate performance.
Academy of Management Review, 4 (4), 497-505.

Carroll, A. B. (1999). Corporate social responsibility evolution of a definitional construct.

Business & Society, 38 (3), 268-295.



195

Carroll, A. B. (2001). The pyramid of corporate social responsibility: Toward the moral
management of organizational stakeholder. Business Horizons, 39.

Carroll, A. B. (2008). A history of corporate social responsibility concepts and practices. In
A. Crane, A. McWilliams, D. Matten, J. Moon, & D. S. Siegel (Eds.), The Oxford
handbook of corporate social responsibility.

Champoux, J. (1981). A sociological perspective on work involvement. International Review
of Applied Psychology, 30, 65-86.

Chan, K. W., & Wyatt, T. A. (2007). Quality of work life: A study of employees in Shanghai,
China. Asia Pacific Business Review, 13 (4), 501-517.

Clark, A., Oswald, A., & Warr, P. (1996). Is job satisfaction u-shaped in age? Journal of
Occupational and Organtzational Psychology, 69, 57-81.

Clarkson, M. E. (1995). A stakeholder framework for analyzing and evaluating corporate
social performance. Academy of Management Review, 20 (1), 92-117.

Cochran, P. L., & Wood, R. A. (1984). Corporate social responsibility and financial
performance. Academy of Management Journal, 27, 42-56.

Collier, J., & Estebon, R. (2007). Corporate social responsibility and employee commitment.
Business Ethics: A European Review, 16 (1), 19-33.

Corley, A., & Eades, E. (2006). Sustaining critically reflective practitioners: Competing with
the dominant discourse. International Journal of Training and Development, 10
(1), 30-40.

Crohan, S. E., Antonucci, T. C., Adelmann, P. K., & Coleman, L. M. (1989). Job characteristics
and well being at midlife: Ethnic and gender comparisons. Psychology of Women
Quarterly, 13, 223-235.

Crouter, A. C. (1984). Spillover from family to work: The neglected side of the work-family
interface. Human Relations, 37, 425-442.

Dalton, D. R., & Cosier, R. A. (1982, May-June). The four faces of social responsibility.
Business Horizons, 19-27.

Danna, K., & Griffin, R. W. (1999). Health and well-being in the workplace: A review and

synthesis of the literature. Journal of Management, 25 (3), 357-384.



196

Davis, K. (1960). Can business afford to ignore social responsibilities? California
Management Review, 2, 70-76.

Davis, K. (1973). The case for and against business assumption of social responsibilities.
Academy of Management Journal, 16, 312-322.

Davis, L. E. (1977). Enhancing quality of working life: Development in the United States.
International Labor Review, 16, 53.

Dodd, E. M., Jr. (1932). For whom are corporate managers trustees? Harvard Law Review,
45, 1145-63. Reproduced in Clarkson, M. B. E. (Ed.). (1998). The Corporation
and its stakeholders: Classic and contemporary reading. Toronto: University of
Toronto Press.

Donaldson, T., & Preston, L. (1995). The stakeholder theory of the corporation: Concepts,
evidence, and implications. Academy of Management Review, 20 (1), 65-91.

Drucker, P. F. (1984). The new meaning of corporate social responsibility. California
Management Review, 26, 53-63.

Durst, S. L., & DeSantis, V. S. (1996). Comparing job satisfaction among public— and
private sector employee. American Review of Public Administration, 26, 327—
343.

Durst, S. L., & DeSantis, V. S. (1997). The determinants of job satisfaction among federal,

state, and local government employee. State and Local Government Review, 29
(1), 7-16.

Efraty, D., & Sirgy, M. J. (1990). Job satisfaction and life satisfaction among professionals and
paraprofessionals. In Quality-of-life studies in marketing and management (pp.
157—169). Blacksburg, VA: International Society for Quality-of-Life Studies.

Eilbert, H., & Parket, [. R. (1973, August). The current status of corporate social responsibility.
Business Horizon, 16, 5-14.

Elias, A. A., & Cavana, R. Y. (2000). Stakeholder analysis for systems thinking and modelling.
Proceeds of the 35th annual conference of the operational research society of

New Zealand, Wellington, New Zealand, pp.41- 49.



197

Epstein, E. M. (1987). The corporate social policy process: Beyond business ethics, corporate
- social responsibility, and corporate social responsiveness. California Management

Review, 29, 99-114.

Fenwick, T. (2005). Conceptions of critical HRD: Dilemmas for theory and practice. Human
Resource Development International, 8 (2), 225-238.

Fenwick, T., & Bierema, L. (2008). Corporate social responsibility: issues for human resource
development professionals. International Journal of Training and Development,
12 (1), 24-35.

Fitch, H. G. (1976). Achieving corporate social responsibility. Academy of Management
Review, 1, 38-46.

Foote, D., & Robinson, I. (1999). The role of the human resources manager: Strategist or
conscience of the organisation? Business Ethics: A European Review, 8 (2), 88-
98.

Frankental, P. (2001). Corporate social responsibility - a PR invention? Corporate
Communications: An International Journal, 6 (1), 18-23.

Frederick, W. C. (1960). The growing concern over business responsibility. California
Management Review, 2, 54-61.

Friedman, M. (1970, September 23). The social responsibility of business is to increase its
profits. The New York Times Magazine.

Friedman, & Miles. (2002). Developing stakeholder theory. Journal of Management Studies,
39, 1-21.

Garriga, E., & Mele, D. (2004). Corporate social responsibility theories: Mapping the
territory. Journal of Business Ethics, 53, 51-71.

Gianni, Z., & Caitlin, C. (2002). The employee dimensions of corporate community
involvement in Australia: Trends and prospects. Paper presented at the 6"
ANZTSR Conference, 27-29 Nov. 2002. at UNITEC, Auckland, New Zealand.

Gibbs, N. (2002). Summer of mistrust. Time, 160 (4), 16-20.

Guest, R. H. (1979, July-August). Quality of work life-learning from tarrytown. Harvard

Business Review.



198

Heinfeldt, J., & Curcio, R. (1997). Employee management strategy, stakeholder-agency
theory, and the value of the firm. Journal of Financial and Strategic Decisions,
10 (1), 67-75.

Henriques, 1., & Sadorski, P. (1999). The relationship between environmental commitment and
managerial perception and organizational context. Academy Management Journal,
42 (1), 87-99.

Hian, C. C., & Einstein, W. O. (1990). Quality of work life (QWL): What can unions do?
S.A.M. Advanced Management Journal, 55 (2), 17-22.

Hill, D., & Jones, T. (1992, March 29). Stakeholder-agency theory. Journal of Management
Studies, 131-154.

Jamali, D., & Mirshak, R. (2007). Corporate social responsibility (CSR): theory and practice
in a developing country context. Journal of Business Ethics, 72, 243-262.

Jensen, M. C. (2002). Value maximisation, stakeholder theory, and the corporate objective
function. Business Ethics Quarterly, 12 (2), 235-256.

Johnson, S. K. (1999). A longitudinal study of quality of work life and business performance.
South Dakota Business Review, 12/1/1999.

Jones, D. (1997). Employee as stakeholders. Business Strategy Review, 8 (2), 21-24.

Jones, P., Comfort, D., Hillier, D., & Eastwood, 1. (2005). Corporate social responsibility: a case
study of the UK’s leading food retailers. British Food Journal, 107 (6), 423-435.

Jones, T. M. (1980). Corporate social responsibility revisited, redefined. California
Management Review, Spring, 59-67.

Kabanoff, B. (1980). Work and non-work: A review of models, methods and findings.
Psychological Bulletin, 88, 60-77.

Kakabadse, N. K., Rozuel, C., & Lee-Davies, L. (2005). Corporate social responsibility and
stakeholder approach: A conceptual review. International Journal Business
Governance and Ethics, 1 (4), 277-302.

Kavanagh, M. J., & Halpern, M. (1977). The impact of job level sex differences on the
relationship between life and job satisfaction. Academy of Management Journal,

20, 66-73.



199

Kenneth, A. (2004). Stakeholder framework analysis of the meaning and perception of
corporate socail responsibity: A north-south comparison. Academy of
Management Review, 20, 92-117.

Kim, H-R., Lee, M., Lee, H-T., & Kim, N-M. (2010). Corporate social responsibility and
employee-company identification. Journal of Business Ethics. (Published online:
13 February 2010).

Kohl, M. L., & Schooler, C. (1982). Job conditions and personality: A longitudinal assessment
of reciprocal effects. American Journal of Sociology, 87, 1257-1286.

Konzelmann, S., Conway, N., Trenberth, L., & Wilkinson, F. (2006). Corporate governance and
human resource management. British Journal of Industrial Relations, 44, 541-
567.

Kumar, P. B., & Giri, V. N. (2009). Effect of age and experience on job satisfaction and
organizational commitment. Journal of Organizational Behavior, 8 (1), 28 — 36.

Kwangho, J., & Moon, M. J. (2007). Do age, gender, and sector affect job satisfaction?
Review of Public Personnel Administration, 27 (2), 125-146.

Lau, R. S. M., May, B.E. (1998). A win-win paradigm for quality of work life and business
performance. Human Resource Development Quarterly, 9 (3), 211-226.

Lau, T., Wong, Y. H., Chan, K. F., & Law, M. (2001). Information technology and the work
environment-does it change the way people interact at work? Human Systems
Management, 20 (3), 267 — 280.

Lawler, E. (1982). Strategies for improving the quality of work life. American Psychologist,
37, 66-73.

Lawler, E. E., III. (1975). Measuring the psychological quality of working life: The why and
how of it. The Quality of Working Life, 1, 123-133.

Lee, M. (2001). A refusal to define HRD. Human Resource Development International, 4
(3), 327-341.

Lee, M.-D. P. (2008). A review of the theories of corporate social responsibility: Its
evolutionary path and the road ahead. International Journal of Management

Review, 10 (1), 53-73.



200

Lepineux, F. (2005). Stakeholder theory, society and social cohesion. Corporate
Governance, 5 (2), 99-110.

Levitin, T. E., & Quinn, R. P. (1974). Changes in sex roles and attitude toward work. Paper
presented at the 1974 Conference of the American Association for Public
Research.

Lewin, A. Y., Sakano, T., Stephens, C. U., & Victor, B. (1995). Corporate citizenship in Japan:
Survey results from Japanese firms. Journal of Business Ethics, 14 (2), 83-101.

Liu, K. T., Sylvia, R. D., & Brunk, D. (1990). Non-work factors and job-satisfaction revisited.
Human Relations, 43 (1), 77-86.

Lockwood, N. R. (2004, December 2-10). Corporate social responsibility: HR’s leadership
role. SHRM Research Quarterly.

Maignan, L., & Ferrell, O. C. (2004). Corporate social responsibility and marketing: An
integrative framework. Journal of Academy of Marketing Science, 32 (1), 3-19.

Maignan, 1., & Ralston, D. (2002). Corporate social responsibility in European and LJS:
Insights from business’ self prsentaton. Journal of International Business studies,
33 (3),497-514.

Martel, J-P., & Dupuis, G. (2006). Quality of work life: Theoretical and methodological
problems, and presentation of a new model and measuring instrument. Social
Indicators Research, 77, 333-368.

May, B., Lau, R., & Johnson, S. K. (1999). A longitudinal study of quality of work life and
business performance. South Dakota Business Review, 58, 1-7.

McWilliams, A., Siegel, D. S., & Wright, P. M. (2001). Corporate social responsibility:
Strategic implications. Journal of Management Studies, 43, 1.

Mentz, K. (2001). Change and the quality of work-life of teachers in rural schools in
South Africa. Presented at the annual meeting of the American educational
research association.

Mitchell, R. K., Agle, B. R., & Wood, D. J. (1997, October). Toward a theory of stakeholder
identification and salience: Defining the principle of who and what really count.

The Academy of Management Review, 22 (4), 853-886.



201

Moir, L. (2001). What do we mean by corporate social responsibility? Corporate
Governance, 2001 (1, 2), 16-23.

Moon, J. (2002). Corporate social responsibility: An overview. In International Directory of
Corporate Philanthropy (pp. 3-14). London: Europa Publications.

Morsing, M., & Schultz, M. (2006). Corporate social responsibility communication:
Stakeholder information, response and involvement strategies. Business Ethics: a
European Review, 15 (4), 323-338.

Nadler, D. A., & Lawler, E. E. (1983). Quality of work life: Perspectives and directions.
Organizational Dynamics, 11 (3), 20-30.

Near, J., Rice, R., & Hunt, R. (1980). The relationship between work and nonwork domains: A
review of empirical research. Academy of Management Review, 5, 415-429.

Ngambi, H. C. (2000). Can job-sharing improve quality of work life in South Africa?
Personnell, 66, 45-61.

Orpen, C. (1978). Work and nonwork satisfaction: A causal correlational analysis. Journal
of Applied Psychology, 63, 530-532.

Oshagbemi, T. (1998). The impact of age on the job satisfaction of university teachers.
Research in Education, 59 (1), 95 — 108.

Otieno, M. (2007). The role of corporate social responsibility (CSR) in the new economy.
Business and Organization Ethic Network (BON), 12 (2).

Panapanaan, V. M., Linnanen, L., Karvonen, M., & Phan, V. T. (2003). Roadmapping corporate
social responsibility in finnish companies. Journal of Business Ethics, 44, 133-
148.

Perrini, F. (2006). SMEs and CSR theory: Evidence and implications from an Italian
perspective. Journal of Business Ethics, 67, 305-316

Pesquex, Y., & Damak-Ayadi, S. (2005). Stakeholder theory in perspective. Corporate
Governance, 5 (2), 5-21.

Philips, R., Freeman, R. E., & Wicks, A. C. (2003). What stakeholder theory is not. Business

Ethics Quarterly, 13 (4), 479-502.



202

Porter, L. W. (1961). A study of perceived need satisfaction in bottom and middle management
jobs. Journal of Applied Psychology, 45, 1-10.

Preston, L. E. (1978). Research in corporate social performance and policy. Vol. 1. Greenwich,
CT: JAL In A. B. Carroll (Ed.), Corporate social responsibility evolution of
definitional construct. Business and Society, 38 (3), 268-295.

Rain, J. S., Lane, I. M., & Steiner, D. D. (1991, March). A current look at the job
satisfaction/life satisfaction relationship: Review and future considerations.

Human Relations, 44, 287-307.

Ramasamy, B., & Ting, H. W. (2004). A comparative analysis of corporate social
responsibility awareness. The Journal of Corporate Citizenship, 13, 109-123.

Rethinam, S. G., & Ismail, M. (2008). Constructs of quality of work life: A perspective of
information and technology professionals. European Journal of Social Sciences, 7
(1), 58-70.

Rice, R. W, Janet, P. N., & Hunt, R. G. (1980). The job-satisfaction/life-satisfaction
relationship: A review of empirical research. Basic and Applied Social
Psychology, 1 (1), 37-64.

Roy, R. (2006). Impact of quality of work life on job performance: A study of print media
employees. Journal of Organizational Behavior, V (1), 26-31.

Rupp, D. E., Ganapathi, J., Aguilera, R. V., & Williams, C. A. (2006). Employee reactions to
corporate social responsibility: An organizational justice framework. Journal of
Organizational Behavior, 27, 537-543.

Samuelson, P. A. (1971). Love that corporation. Mountain Bell Magazine, Spring.

Schafer, J. L., & Graham, J. W. (2002). Missing data: Our view of the state of the art.
Psychological Methods, 7 (2), 147-177.

Schmitt, N., & Bedian, A. G. (1982). A comparison of LISREL and two-stage least squares
analysis of a hypothesized life-job satisfaction reciprocal relationship. Journal
of Applied Psychology, 67, 806-817.

Schmitt, N., & Mellon, P. A. (1980). Life and job satisfaction: Is the job central? Journal of

Vocational Behavior, 16, 51-58.



203

Schwartz, M. S., & Carroll, A. B. (2003). Corporate social responsibility: A three domain
approach. Business Ethic Quarterly, 13 (4), 503-530.

Serey, T. T. (2006). Choosing a robust quality of work life. Business Forum, 27 (2), 7-10.

Sethi, S. P. (1975). Dimensions of corporate social performance: An analytic framework.
California Management Review, 17, 58-64.

Singhapakdi, A., & Vitell, S. J. (2007). Institutionalization of ethics and its consequences: A
survey of marketing professionals. Journal of the Academy of Marketing Science,
35, 284-294.

Sirgy, M. J., Efraty, D., Siegek, P., & Dong-Jin, L. (2001). A new measure of quality of work
life (QWL) based on need satisfaction and spillover theory. Social Indicators
Research, 55, 241-302.

Smith, H. J. (2003). The shareholders vs stakeholders debate. MIT Sloan Management
Review, 44 (4), 85-90.

Snider, J., Hill, R. P., & Martine, D. (2003, December). Corporate social responsibility in the
21 century: A view from the world’s most successful firms. Journal of Business
Ethics, 24 (2), 175-187.

Staines, G. (1980). Spillover versus compensation: A review of the literature on the relationship
between work and nonwork. Human Relations, 33, 111-129.

Steiner, D. D., & Truxillo, D. M. (1989). An improved test of the disaggregation hypothesis of
job and life satisfaction. Journal of Occupational Psychology, 62, 33-39.

Svenson, G., & Wood, G. (2004). Proactive versus reactive business ethics performance: A
conceptual framework of profile analysis and case illustrations. Corporate
Governance, 4 (2), 18-33.

Swanson, D. L. (1995). Addressing a theoretical problem by reorienting the corporate social
performance model. Academy of Management Review, 20 (1), 43-64.

Swanson, R. (2001). Human resource development and its underlying theory. Human

Resource Development International, 4 (3), 299-312.



204

Tait, M., Padgett, M. Y., & Baldwin, T. T. (1989). Job and life satisfaction: A reevaluation of
the strength of the relationship and gender effects as a function of the date of the
Study. Journal of Applied Psychology, 74 (3), 502-507.

Tekin, A. (2005, January). The human resource management dimensions of corporate social
responsibility in Turkey: A survey. Journal of the Academy of Business and
Economies.

Thelen, S., & Zhuplev, A. (2001). Comparing attitudes toward ethical dilemmas in small
business: Russia versus the United States. Journal of East-West Business, 7 (4),
29-54.

Thomas, M. J., Wicks, A. C., & Freeman, R. E. (2002). Stakeholder theory: The state of the art.
In N. E. Bowie (Ed.), The blackwell guide to business ethics, chapter 1, pp. 19-36.

Turcotte, P. R. (1988). QVT: La qualite de vie au travail: Une voie versl’excellence
(Agenced’ ARC, Montreal) 1alae Gilles Dupuis (2006).

Tuzzolino, F., & Armandi, B. R. (1981). A need-hierarchy framework for assessing corporate
social responsibility. Academy of Management Review, 6, 21-28.

Valentin, C. (2006). Researching human resource development emergence of a critical approach
to HRD enquiry. International Journal of Training and Development, 10 (1), 17-
29.

Vinten, G. (2000). The stakeholder manager. ‘Management Decision, 38 (6), 377-383.

Votaw, D. (1973). Genius becomes rare. In D. Votaw, & S. P. Sethi (Eds.). The corporate
dilemma. Englewood Cliffs, NJ: Prentice Hall.

Wallich, H. C., & McGowan, J. J. (1970). Stockholder interest and the corporation’s role in
social policy. In M-D. P. Lee (Ed.). (2007). Theory of corporate social
responsibility: Its evolutionary path and road ahead. International Journal of
Management Review, 10 (1), 53-73.

Walton, R. E. (1973). Quality of working lift: What is it? Sloan Management Review, 5,

[1=21.



205

Walton, R. E. (1974). Criteria for quality of work life. In The quality of work life. New York,
NY: Free Press.

Wartick, S. L., & Cochran, P. L. (1985). The evolution of the corporate social performance
model. Academy of Management Review, 10 (4), 758-769.

Wells, H. (2002). The cycles of corporate social responsibility: An historical retrospective
for the twenty-first century. U. Ken. L. Rev., 51, 77-140.

Wilensky, H. (1960). Work, careers, and social integration. International Social Science, 12,
543-560.

Winter, R., Taylor, T., & Sarros, J. (2000). Trouble at mill: Quality of academic worklife issues
within a comprehensive Australian university. Studies in Higher Education, 25,
279-94.

Wood, D. J. (1991). Corporate social performance revisited. Academy of Management
Review, 16 (4), 691-718.

Wood, D. J., & Jones, R. E. (1995, July). Stakeholder mismatching: A theoretical problem in
empirical research on corporate social performance. The International J ournal of
Organizational Analysis, 3 (3), 229-267.

Wyatt, T. A. (2005). Quality of working life: Cross-cultural. Asia Pacific Journal of Management,

| 6 (1), 129-140.

Zin, R. M. (2004). Perception of professional engineers toward quality of worklife and

organizational commitment: A case study. Gadjah Mada International Journal of

Business, 6 (3), 323-334.



206

ELECTRONIC SOURCES

Baker, M. (2005). Corporate social responsibility — what does it mean?. Retrieved March 2,
2008, from http://www.mallenbaker.net.csr/CSRfiles/deﬁnition.html.

Beddewela, E. S., & Panditaratne, Y. B. (2007). Social responsibility practice in Sri Lankan
construction companies. Retrieved December 10, 2008, from http://www.brad.
ac.uk/hub/studentsnews/social.doc.

Chambers, E., Chapple, W., Moon, J., & Sullivan, M. (2003). Retrieved March 2, 2008, from
CSR in Asia: A seven country study of CSR website reporting http://www.
nottingham.ac.uk/nubs/ICCSR/pdf/Researcthfs/09-2003.pdf.

Chartered Institute of Personnel and Development (CIPD 2003). Corporate social responsibility
and HR’s role: A CIPD guide. Retrieved Apirl 2, 2008, from http//cipd.co.uk.

Fontaine, C., Haarman, A., & Schmid, S. N. (2006). Stakeholder theory of the MNC. Retrieved
December 20, 2008, from http://www.edalys.fr/documents/Stakeholders%ZO
theory.pdf . retrieved on 20 Dec, 2008.

Green paper by the commission of European committees. (2001). Retrieved March 2, 2008,
from http//ec.europa.eu/environment/pp/2001.

Green paper promoting a European framework for corporate social responsibility. Retrieved
December 9, 2007, from http://ec.europa.eu/emponment_social/socdial/csr/
greenpaper_en.pdf.

Islam, Md. Z., & Siengthai, S. (2009). Quality of work life and organizational performance:
Empirical evidence from dhaka export processing zone. Retrieved September 20,
2009, from http://www.ilo.org/public/english/protection/condtrav/.../rdwpaper37
a.pdf.

Jackson, L. (2008). Corporate social responsibility (CSR) what it is, why you should care, and
what you need to do. Chicago Business. Retrieved May 25, 2008, from http://

www.chibus,com.



207

Kim, H-R., Lee, M., Lee, H-T., & Kim, N-M. (2010). Corporate social responsibility and
employee—company identification. Journal of Business Ethics. Online: 13
February 2010.

Krishnan, S. K., & Balachandran, R. (2004). Corporate social responsibility as a determinant of
market success: An exploratory analysis with special reference to MNCs in emerging
markets. Retrieved March 2, 2008, from http://stdwww.iimahd.ernet.in/~sandeepk/
CSR.pdf.

Nordisk, N. (2003). Social responsibility as a business principle. Retrieved December 20,

2009, from http://www.novonordisk.com/sustainability/soc_responsibility/default.
asp.

Novethic. (2003). Glossaire — responsabilité sociale d’entreprise (RSE). Retrieved December
20, 2009, from http://www.novethic.fr/novethic/site/guide/glossaire.jsp.

Organisation for economic co-operation and development (OECD) principles of corporate
governance. (2004). Retrieved March 3, 2009, from http://www.oecd.org/dataoecd
/32/18/31557724.pdf.

Raynard, P., & Forstater, M. (2002). Corporate social responsibility: Implications for small and
medium enterprises in developing countries. Retrieved March 2, 2008, from
http://www.unido.org/userfiles/BethkeK/csr.pdf.

Sambrook, S. (2003). A ‘critical’ time for HRD?. Retrieved May 30, 2009, from http://www.
mngt.waikato.ac.nz/ejrot/cmsconference/2003/.../Sambrook.pdf.

Tirmizi, M. A., Malik, M. L., & Ul-hasan, M. (2009). Measuring satisfaction: An investigation
regarding age, tenure and job satisfaction of white collar employees. Retrieved
December, 2009, from http://icbm.bangkok.googlepages.com/S.Muhammad.Ali.
Tirmizi.PAR.pdf.

Unilever. (2003). Managing social responsibility. Retrieved December 20, 2007, from http://
www.unilever.com/environmentsociety/managing_social_responsibility/.

World business council for sustainable development (WBCSD). (1987). Retrieved December 20,

2007, from http://www.wbcsd.org/.



208

Xiaoyong, H. (2006). Corporate codes of conduct and labour-related corporate social
responsibility analyzing the self-regulatory mechanisms of multinational enterprises
and their impacts to developing countries. Retrieved Apirl 2, 2009, from
http://www.jil.go.jp/profile/documents/Hu.pdf
Retrieved Apirl 2, 2009, from http://en.wikipedia.org/wiki/File:Maslow%27s_
hierarchy_of needs.svg.

Retrieved Apirl 2, 2009, from http://www.envisionsoftware.com/articles/ERG_
Theory.html.

Retrieved Apirl 2, 2009, from http://tutor2u.net/business/people/motivation_
theory_herzberg.asp.

Retrieved Apirl 2, 2009, from http:/studiesfaction.com/img/content/18/acquired_
motivators_by_mcclelland.gif.

Retrieved Apirl 2, 2009, from http://www.iso.org/.

Retrieved Apirl 20, 2008, from http://www.novartis.com/.



MANUHIN



MANUIN N

4
Y1539



211

seelsany

Foearns $inunua. | S1uied
1| U5 YJudiud Ine (made) an.-asz)s 609 22
2 | 18 Wedhiing oo, caabgs®d | © L L Lz RN e 2 %
o | 35 R P o & | Pl SRR, - 18
s Bidvirociogiimah. T R L A VE 0
P PR N ————— S sz | 134
6 | VR e D ™ B 1=k 0
e s ey e —— S0l . Iy B i
| el R § e w | 2
Ty | i mdain Sumotudunin Tnouaud a0, am) | i &
o |y W iom nouslinlod o qowrng vouuc | 1097 | -3/ |
B [P ine haingatfogtl an, T e 2813 100
12 TR IR on, T " 14
15 |70 Ny ADEnan. i e 1 g | 52
T 104 4
15 | Truandrsssuassoes vsim dom. on. G | as |15
6 | v3dn Inoguie 418 Qe | 140 5
17 | A aneriiasden e o) | 865 31
8 |l R e 2 2
e e ey e Y B 6
20 | s e gamenlide. @ L 651 2
2 | vidn woduiedszomine $dn 218 ;
2 | v e e G R 572 20
"33 | v Inlofrwomed dzmellng i | 13,972 498
2 | Vit udndunarons i Gy 2,06 72
3 [vidmjugendine Guhoden 286 10
P ————— A 2,379 85




212

Yoo3Ans F1IUNUY. | Srududeds
27 | USEn Inenaafnuaziniifuy 91na (WV1FU) 519 19
"""""" = wndago'qu
28 | USHN aguIuNIINAAd 10 1,139 41
39,249 1,400




MANUIN Y

d' Y A =y d' A awv
INUVINLIVYIVIYNATIVNNIDINDIVY



214

A ya a A A av
Ne¥ediveInIyinsIonIe eI

1. w.0.1m Taauggngny (Grans $1ugymsniam)
9o I a
AdmaemsaIun 5
1av15M13 19715 CSR-DIW
A3 T59IURATIHMATIN NTZNTNYATINATTY

a @ QJ =

2. 3. A3. gNBANA INTATYNEIAL
p1sdsznmemdivmnansiaznstyd
WNINNREBITUNARS

o £

3. Wd151Y TOUN

Adwemsihesusesssuy

aafususesnasgu loed. 1o



MANUIN A

=

wpaeUMNEIMSLNITE AT UA NN ATAHBIMIUNALA

Y

| iy v Y o (v ¢
ﬂ‘lf‘Nﬂ’3131ﬁﬂﬂﬂﬁﬂxﬁzﬂ’JN‘Uﬁﬂ'lﬂ'I?J!lﬁz'JﬂQﬂiZﬁQﬂ

(Item — Objective Congruence Index : IOC)



HUVAOUMNT N

v
Ud

ALEI NG

U

f‘hmmmz’a’ﬂqﬂszmﬁ (Item — Objective Congruence Index : I0C)

216

”ﬁmw1mom'mmmﬂnmﬁmmaﬁmﬁamc’hﬂmﬂﬁﬂé’ﬁﬁmmaeﬂﬂﬁmizﬂin

Y 3 ) { o v a "o ava & '
mam"lﬂﬁti‘lumammﬁmmmsuwﬂmam\aammjmmﬁnﬂuﬂs:xﬁumsﬂgumé’huuswm (Labour Practlces) ﬂ§N11ﬂ

A ' o o
3eaving / lugesnnuaeandes (Congruence) nasdainiy Tasiinnuneveenziuuaail

v o o -, o v o ™ 13
anuaeAnde (Congruence) +1 W mmuuuﬁmmﬂaﬁﬂ{ﬁmwmmaﬂﬂwﬁ'aﬂ1mnnmmqﬂs:mﬁuazmuﬂs‘?\m"l"i

v d Y
anuaeandes (Congruence) 0 ¥anuda ‘luuu“lmﬁmmﬁuﬁmmﬁaﬂﬂﬁ'mixﬁ”mLﬁimﬂu'ﬁ'aﬁ1n1uﬁu‘?mqﬂszmﬁuazvf'huﬂsﬁm

gb!

4 vy v Y
aNuaeandes (Congruence) -1 nNeH S il aoandesssnhuiiomludednwiuiagusasduazdaulsiideld

' " A o A A
MUNUNYUNUNUNITUAUBDUY "lulﬁﬁ]ﬂ
avad v A
UftianameasaaznedouChidenme
¥
AU lgﬂﬁnﬂ ADIUNNNITANTT
=) °o_ o a
quamuieTsmlsziri maidlumnin

- v
nuamsiiies iudu)

o '3 o L%
. Saquszasavesdauls | v . ANNABANADY .
M%7 (Index) Mo YolTHBUUY
(Objective) +1 0 -1
v o e s '
EM : M3 Fiaan sy EMI | (1) vuiulehesAnsvesiuszney
v o o Y a 4
HATANUFURUT nazdnyue gsneiigndesnungrune
Tumsdeam anuduiuslunsen [T e Ty SN | AN d A K
; EM2 | () vuilidgduduesansamungrung
A -2 v
(Employment and U INOHAAININITIN y o S
} Myt uaz lasumsigiiaay
- " A
employment uidusssy ldiden &,
AQULIBNITDUITU (BU NIV,
relationships) ﬂgﬁw Tivane o @ - v
iy UszAudaan neauAUNAUNY Hudu)
- £ P, O e el RN ¢ OO0 SN NEDOSRRCIIRE e R P ] e | it
aguIneMineIveIN ” i v
EM3 | (3) m3lHusaaa1uHInI1Ive98IAns vl
159U : el o v
vezdumssilunsdinduiluuazd
1 v
Tuszerdunsenggmaminiu
-"'_'"""'-A";"'-"".""""T """""""""""""""""""""""""""""
EM4 | (@) ileinamsn/asunlasinsznuy
ande wunlasunszuaumsiine i
Yo -, a
o2 1d5umsFuvamgualuszeznain
M AUAND
i T e i AP S I A A R
EMs | (5) wusiulehesrnsvesvimlv Tena




237

EM6

7 ' - d A
(6) DIANTUBINUTNYINUNNTD

- a b= J
ngsuifioulumssuenidniumieldoen
fiFaou nazdfiAnmunginasidsnan
2619IA39ATA
(7 nsdidnaunseldusmsnnaouen

1 Yo ' ¥ Jd

wudedFumungae 91951n. ssnnsves
ussidaneaummziuednsd

1a5unseousumungrug

®) nsdmmselduimsnnmouen
v ]
ussamumaniveziuusanuiigndes

MUNYHUIY

cw : deulvly
MIMNULAENS
AuasanNdInu
(Conditions of work
and social

protection)

S0 4 &
Fiaeu lumsiaun
dullawngranei
4 '
Heded 1IMInAe
AMNMIVNNSD

do o 4
eNAINIATIIUBE1N
pndesmmnguiei
4 v o 9
inodesfiudennas
yoagnine Hanmnis
y A
$rafmnzaw
FI5U HAINANS

y A o
vosgnineaiu

42 Tuamsiau

CWwWl

T P
) vim1asudeulvlumsinua
aguneNnoIdes iruimuaiuaInieg
o, P ¢ awa
Fungmlszdrdi)am dunsulfidam
Wudu

4 ' @ o a awa
) i]»lﬂﬂi'\lﬂ\!YI'luﬂﬁ'Vl’lileﬂUﬂgUW

uazdandnaudumnuaungring

3) vulgsumsiaan st

M A FU A1919 92 Tuansinau

Fungarindou quawuazaulasasiy
Y ew m - o

(Falithiaunazein, 1590113, 99
£ v

Woanenna (udu)

@ vingsumdnedailusssy

apAndoInINNINgHINgAMUA

) 1uldsumdalasasannesnnsues
v 1asimssemderuus i

y A o
UWHUT HIBANINU)

Jd ) o ]

(6) pannsvaaueaNi uaz
a A Y a @ -
wanaeanthnlumstamsouns
v o o W v a
Aunsoanndinudmingnanamui
agranosmuawy dainlseiudeny 9
v
a¥aams 1wy Heuhlis ey
Susuminau medamsoutes
o /a0

wewa muazqﬂﬂsmmsuwwunmni‘lu

Wudu




218

CW7

(7) vudigr Twamsiann)ndai
agraneimua tazvinudulefiezinm
' A ¢ Y -
drnailessnnsieve Taglulims

FaAU9INeIANIURINIY

A I's Y o 0
(®)jevannsve lnuiiauaznm
MulasuaneuUNUINMINIY

A29MNWEAsMNGUNBMIMUA

A '3 91 o '
(9) 1ievannsve lMuiIHaIm
aannsvoauliiuinuanany

naMAgUINEMMUA

(10) @5y ungamulsziwaiiion

- o a A
wazsssuHoulszinansemau

SD : MSAUIAIUI
NedInY (Social

dialogue)

k4

Fiamseousuns
< =)

193591 M3 mse

) o v
niouann/asuteya
ngluuusEning
pefnsazminY
aaoadu ludavag

a a

A o 1)
w5t uneums 1vdns

v
@

yoagndralumsiads
nqu w38 luMsIN

ANDIIIMAY

SD1

d ' 1o & Aa A
(1) esnnsvearim hisriadnsluns
1939190389v03gN1 azMI UMW

Tumsnsnesel

a

@) esfnsveshumivayumsldans
bl

veagninlunmsiananguesfingves

AUIBY IFUAVTNTTUMIATAAMS

aaznssumsanulaeais nieauq iy

@) esfnsveimlirJangndrenieiden
awa & S A
UiAdegndniinaramimsnedanie

k4
5 TuMIIAAINQUINTNINDIBI

@) nsdifinsn/deunaamsduiiu
Aunssuiiiinansenudgaensteau
pafnsveIUIAT sudBYaIAzIMAND
IWuAriIsUMASTTHAZANINUYBY

WU

SD5

(5) Funugndnannsadidediisnn
v a '4 ado
Fadulvveseadns lunsdinduiluee

v 2 & d awa
aunsarhdsiuimsyinau uag
Foyasren imnzaunimzannsai

8




219

HS : 91379y
wazanulasany
Tumsinu
(Health and safety

at work)

£4
o a/

Fiamanau
Uszgnald uazinunly
A a 3
FauTove Ans1wv
HazAIRUAMITE

MuoFreuiv

HSI

4 1 - v )
(1) safnsvearuiiuTousdeyiem
SonazamnlasadvedeFanu uazil
msiihihlszgaalduaziimsiannedi

A
ABIUD

d ' - a 4
() pannsvEINIUINMS NI IHIAL
auguaNuEsId e e TIAY
anasasolumshammnionssuiil

AN

(3) DAANTVRIMUAIMUATENTS
UiiRauilaeadonas femsldiu

o yai o ¥ &,
WUNNUUATHNYIVOITUNITY

@ vuldsugUnseidmnrulasadion

$uilulumsileaiugiidimg uazTsnon
o - 14 '

mshau saudeesnsvearinld

v A ot o a
immsuuqﬂnsmﬂ‘ﬂumqmmqnmu

T

(5) 93fiNTVBIIUAAIAZYTANIIWITOY
Taonsiufinuazaeuaiugianisel
fMusireunionazanuilasany

aneavuilgpmaua inuenIdinaue

6) Muldsumsineusy uazian
a4 a A 4
anvansaifivanaluyng Geai
4 ¥ o ) o o
Hontestueideuoiazanuilasasiy
[ o a 9 o
1w Aneusumsdumas mslgginsal

leafusoduynnaedgnis

(v lidessumsza el
WINTNIANY AU UTIAZANY

tasasslumsiiau




220

@

v
FIamswann

HS : 213 70uniY Hsg | (8) iu'ldsudeyanazuuimialums
o 2 o Y 4 o
wazanuaeass | Usegndld uazsnunld Samsanudsasue1FeuisazANy
" 4 3 = .
Tumsiau FauTowe nsier JaoafoInefnnsveni
(Health and safety | H@¥AUIAUANMALY
at work) MuoFeuiy
HS9 | (9) nedifamiivin 18 uueunineld
ﬂﬁﬁﬁﬂﬁnumzzﬂm1uv“|ﬁm1mﬁm
pafnsveameeniuilamgnamsijias
d' o 1 Aa
auiilusuasisonsiaedia
' P v
quAMYBIUIaINe VD
HS10 | (10) pafnsvesUTATIswIMIREIAY
- % o Yo
1 eunisazanulasaie vy
y & o 4' o
Wmihivessy awingrueimua
v
HD : MSNaul $5amsnamuian | Hpl | (1) ulasuTemalumsiamminye
o o a
uyndiiazmsousy | Minwy msHneusuay HAnevsuauasulszaumsal 5o
4 a ¢ Y 39 -
Tuivunms s ulszaumsal Tomaluanudmiimueidwmsau
a v £ ' o a0 B A a
iR (Human | Tdiuminau s Tagliidend§iaimmeziiienala
o o A '
development and AlaTeme Wudemaunla niednuuzouq laun
v
training in the anuimihlums FUFU 01g YA A0 WA MAITANST
workplace) et ey SEATOUMUNA ANUANT TUITANN
Tirden§iid tasn mstiieq Wudu
v a O T N osine i b dir-peant B T i
ANUTUAAYDUAD D2 | @) vuiigaananhunanan/nauaz
ATBUATIVBININIY annamaumgaura T3aaudnay
v qyY o = a o 4
dalvmina 143 Fiamshaunauga
[ o R l' - '; """"""""""""""""""""""""""""""
FNOANNIUN HD3 | (3) BIANTVRINIUIANTUNIHUMNST
mnzay funses uazadranmudmihiungu
Aidealgsumsquariluiie 18undndje
o 9 ya
1An fowew ANms
HD4 | (4) pamnsvesriusalnsanisnie

Aonssufiniumsiamswlumsdaasy

quam uazaniuega




nam3snageudyiinnumenadessznedememiuiagquszas

1 d' v A (%] a wa
@i 3 anuSuRaveunedinnveteIAms : Yszidumsiiadumsanu)

Testability of Item — Variable — Congruence Index

221

o Ao

A2%7A (Index)

Fagilszanuesda
uls

(Objective)

CAGEEY

ANMAUUDI

Y =
HLyevIey

1 2 3

kRl

Rl

10C

ajUwa

EM : M3919
Ny

o @
ANUFUNUT U
MINY
(Employment
and
employment

relationships)

@

o

Fiaanmmsda
NULazaNYUY
anuduiuslums
y A A
$19910 tiveuerasda
msreamimily
535w hidemIgiia
livanenguinen

4 v
1NYIVDINVLTINU

EMI

(1) wuulehesnnsvesnig

sznaugsnviigndeanungnuie

1914

EM2

@) indidggdniusiniam
ngvnemseam uag 185ums
ﬂﬁﬁﬁmungwmumsﬁ'mmﬁu
(¥ weu.AlseAuden neauIRY

nauny udu)

1418

EM3

3) ﬂ151§lli\l\“1ﬂ%’]ﬂi1')ﬂﬂq

3 ' ) o
aiﬂﬂiﬂﬂﬂ"‘luﬂzlﬂuﬂ'ﬁﬂ'N‘luﬂiﬁl
o0 v, S a
ﬂﬂ1lﬂulla$“'\\11u5$f]$ﬁuﬂ569\111

¥
fanamuu

1918

EM4

A4 a { {

@) eiamsnasunlasiinsgny
gnde unldsunszuiumsinu
i

ez 1dsumsdusamaralu

S2EZNMNUNIZANAUD

1418

EMS5

] o ' s ] 9
5) vimuiulaiesdnsvearimlv
Tomanumuieuiuniinauau
A A o a2
auq liidenjianimasuay

v A 4" a
nadeu(ludenma mMaul oA
ADUNNMIAUIA UATHHTB T3
sz maidlumndanie

matiies 1Hudu)

1418

EM6

d ' - d A
(6) DIRNFUBINIUTINQINWIATHTO

=) a 9 A
ngszifioulumssuenianitemse
laeeniFanu uazilfiaam

AQINUANAING1IBENIATIATA

1918




222

EM7

-y - y a
@ nsditnaumielduimenn
Mouen FUTIATUMINTN
$usdn. ssnnsvesiuezidayan
v o ¢ Ay vu
Famamziueannsi 18iums

gouTUMUNYH Y

1418

EM8

®) n3didraunielyusnmsnn
v
mouen usasmaniueiiu

ussuiigndesnunging

1414

cw : dou'ly
Tumsiam
a3
AuATOINI
AL
(Conditions of
work and social

protection)

£

¥5 a
Fagoulums
ol
A Y
aguueIIngIveq
INTNADANINATS
A P
Sanseenash
o o 3 ' vy
Yahiiuedagnaes
aunguIen
o Y o 9
HoeanuYeanas
v -
voagnd ianm
MMz ey
Wusssy azasn
Andueagnin
a v W
nervur Tuams

119U

Cwl1

] o A o
(1) uldsudenlulumsinm
mungranoiineites iuimua
o ' o ° o 4
a1 Sungalszirdlam

b4
dunemliianu dudu

1418

Cw2

7 ' o o a
() sennsveimuiaiszidion
Uianazdyadruauduina

QYUY

CwW3

@) vindlgsumssaanmns el
mingay wu min F1lems
M Sungaindeu quawiay
mmﬂaaﬂﬁu(ﬁnﬁlﬁ'ﬁi{ﬁuﬁﬁzmn
 fiTs99m13, Saveanonna iy

N

1918

Cw4

v

@ nldsuamdnedaiiusssy

apandnmmnnguINeimua

1418

CW5

5) uldsuanalagaseain
' ' " Yot [ ;
pannsvaanu (luldlimsae

MM nie

AWNY)

1418

CW6

(6) pannsvosvimvansy naz 'l
wan@sanhilumssamiouns
funsoamadanudmiugnin
mu*?ingnmuﬁmumiu A
UszAudany Saaia@ns 1y
Houhiismummnzaudus o
wiina matamsoueaneuna
swazqUnsaimsumdidniiu du

#u

1914




223

CW7

(7) g Tseamshnulngd
auiingrinufmua uazrinuiu
a o ' A o)
Jefeziinanaleaulosnnssed
v TaohifimsieRuanessnsves

nu

1418

CWw8

A ' o
@nitepannsve vy
aranar iulasumasuunun
MsMIuaNnaIMueasIN

AU UA

1914

CW9

A ' o
(9) iievannsvalviviuiauy
dranan esnnsveanm v
Mauannamunainguig

RIS

1418

CWI10

(10) WwldsuSumganlsziwal
a - o a A
Hvaarsssuilomlszdmnanie

AU

1418

SD : M5y
UM NTIAY
(Social

dialogue)

$iamsoeuiums
19391 M3
USaumiSe nie
wannldsudeyann
FRGNIEFAGRRY
paANIIAZ NN
aaenu ludaung
wiotumeums 1y
Anduesgndnlu
msi‘]’ﬂﬁ’:qntju n3io
Tumswsnanag

3UAU

SD1

(1) sannsveanmluswadnslu
11519391A0399v03gN1 L1azN3 il

dusmlumsisneses

1414

SD2

@) eafnsvesimmivayums 1y
ﬁﬂi‘ﬁmmgniu‘lunﬁﬁmfandu
BIANTVBIAUIDY IFUANLNITTUNT
AIAAMs AUTNITUNMITANY

Yasady nieduq udu

18

SD3

3) esfnsvoarimlirangnie
A A awa y_
nioidenlianegnuniiudam
v ¥
myneaniesnlumsdadanqu

19591793504

118

SD4

@ nsd@finsnlavunlasnisdudiv
Avnssuiitinansenudinaaens
$r001u sadnsveninuaToudoya
uazvgwa THuAneuMasy

HAZAMNUVDINIINAIY

1918

SD5

@ Y Y 2 ya
(5) #wmugndannsadn gl
L3 v a 4 ad
snnvdaduloveseasnns lunsai
o y o & 4
$ufluszannsadidenuiing
Ui nazdeyadnn i

- o Y ¥
mm:ammmzmmmm"lﬂ

1414




224

HS : 9151011
NoazAnu
asanoluns
11197U (Health
and safety at

work)

k4
Famsnan
Uszgndld uaz

) y4

' PaauToue
FinswrnazaIugu

4 v

ANUTBIATU

2130UY

HS1

@) aennsvoariuiiuTouodiue
Frouionazanuilasaivedi
Faou uazdimstithhlszgnald

o o A
nazinMsNaIuIpg AR

1418

HS2

4 ' a a (4
(2) IANTVBINUTMIAATIZHIAL
ARUANMUIAEIA TR
uazanuasasslumsiaumn

a Aa 4
Aanssuniinnudes

1918

HS3

d ' ° as
(3) DIANSVOINIUMHMUAIENS
b iAnuilaeasouazdems
Yo

Tfuminamuazdiifeades

SUNII

1418

HS4

@ v'ldsugnsaidany
Yaeaseisuilulunsilesiu
giiame uaz Tsnnnmsiu
- 14 ' o =)
samdeesnnsveim lddanion

gunsainlFumgmssigniiude

1914

HS5

(5) BIANTVBIMUAANAZUTAN N
\doe Tasmstiufinuazaauaiu
guiamsal Aerdeuionaz

Y A a
anuilasaiv aasasuilyriduqh

auau ldinaue

18

HS6

(6) viw'ldsunstneusy uaz
Wannanwaunsafiisanelunne
A d4d 9 oo - o
Fesiinndesfiverdreuniviaz
anlaeadio vu Aneusums
Fumas msldqunsaitlesiudo

duyAnaetNgnIs

1418

HS7

Mvihideesumszaldsely
1ATNIIANE MU MBI

anuasasylumsniau

1918

HS8

@®) iuIdsudeyanazuuamilu
mssamsanuAsadueIFIeuy

nazailasaioaNeInnsues

118

HS9

i

ad o Yo
9) padinamin1dsuneununy
Whljtianansaziluauiian

4 s ' o
1o ﬂQﬂﬂi‘UiNYI'luUﬂui'UﬂQ




225

maransFiaseudioniiy
Suaswions e In quAYBY Lol wg
vnazfifodos
HSI0 | (10) pefnsvenudaiz o
4 o - o
ifiaiuerieuonaza Ol
daeadelvfumdmihnvessy
amiinguinomua
HD : msWann | 33Ansneunu HDI ) vy Temalumsann
wypdazms | Wauminug ms vinuz Anousuuaziasy
ousulufiuii | fneusuaziasy Uszerumsal somdeTenmalu
msUfiden | dszeumseldiy anudmimuednnsaulas
(Human wifnam el "lu'tﬁanﬂﬁﬁﬁ’iﬂhuﬁzﬁl%ﬂﬂﬁh 1| IR
development Temaanufamih Sudermaunla niednuazaun
and trainingin | Tumsiauedn 1A yudu o1y day¥A aarunm
the workplace) | iiufouiu liiden MIANTA FATEUNIUNA ANUANT
U1TA imsmaw anFamamsiiion ifudu
SuRnreUAD HD2 @) ¥ufgaenanhauiaaand
ATBUATIVEN wazarnmfiaumgaura 153a 1| 98
winaw Sald drudagiiamshaiiauga
winam143 HD3 (3) DIANTVBINUTANTONUNUNS
Funaninmi funseq nazadanmdmin
My Wfunquiiidesldsunsquarilu 1| R
ey 1Rundwdje ifin donon §
W3
HD4 (4) pafnsveariuIaTAsINISHID
Aonssufidumsiausulums 1 18
dunduguam uazanuiiuegiia




MANUIN 3

HuYaauaIu



227

uureUMNA N URAYeUReFIANvesesnssziumsU fiRd s s oz ganmiIalunms

o esnnsganeluszma’lng

dw Yy A o o aa o & J 1 § =gl
LL‘U‘]JﬁﬂU01Nu1‘ULW@’Jﬂi3ﬂﬂﬂmﬂ1ﬂ‘]f’]ﬂ1uﬂ’li‘ﬂ']\ﬂu ‘BQLL‘U“IJ’d‘E]‘Uﬂ’IiIu%%lhlllﬂaﬂiz“/lﬂﬂﬂaﬂ'f)'ULL‘U‘Uﬁi’)iJﬂﬂﬂﬂ"’]

o 2 Y =] o ° @ d y
e Yeyayativzgrituidlumudummz uazinaue Tudnyazams uuuaeuauyaiilszneudln 4 du

$1uU 5 M

dud 1ifludeyainly  dawii 2 Hudeyaiferduguamaialunsieam

dwit 3 fhudeyaifndunnuiuinveudedenuvesuiitn daun 4 deiauenus

YonunzaNneulRAs AN BINNEA uagnjanaeumaynte

daudi 1 deyanalivesdmeuuuudouny

1.)

23)

3)

4)

5.)

6.)

i)

wa ] v
g9 [] 291 niediesni
91y

[] 40-493
sTAUMSANYIGIqA

CY =< - o' '
|:] UTBUANEY ©IDANINI
] 15yanin

dszianauivusuraseuluilegiv

[ szduusma/ssduimieu

dszanauivhuivAayeyuilegiiu
(]  vims-3ans
(]  «eugs

[]  wniwensuywé

v
‘vhuﬁnmﬁumﬁmiﬁmﬁ‘]unm

v lugumisilogiudunm

[] wajs

[] 30-39%

[] 50-59%

] o A,/ eydSyan

] Syayuen

[]  szdulfienms

] Wusns

] daya-madu

[] msaaa-ve

1

3

HREREN

603 #SeuNAN

USygyas

NaR
- v

=
IAYD

gams-aiuayu




228

A o . a o
aun 2 mmunmTuguamdialumaiau
o & P { o ! o 2 o o d
AW Tilsafiunseanuy O fgnavfinsstuszduniud@ovearin uihu 5 szdu dal
s wneia uddnfudisnnie
=] ] ¥y 4 9
4 wnods Muddnriuaionn
<
3 v vuddnmiudinhunan
- ' =2 d 9 9
2 wnwda Muddanfiuaioiien
- ' vy [C I
1 wneds uddn limiudoe
@ <
szAuAMUIUAIY
4 aadwe lhll
Usziauiiania wn L .
: N Ve | 1Hu
iga naN
LRl
MsneuaHeIANNRBIM I IUg Ve ITBIazANMaeA Y
1) vudAnhiinnulaeadslumsiam 5 4 3 2 1
2) nuiiiwihegiiszuuaTadnsizeaqunmig 5 4 3 2 1
3) uguaisesguamliudaussdegiaue 5 4 3 2 1
MSABUAHBIANUABIN I IMIATHEAALATOUATI
4) ruiianufane lviusmneuunui ldnnmsiu 5 4 3 2 1
' a 1 4o ' Y o Yo aa ' v
5) iuRahaminegezaunsaaduamuiunaliiuFiavearinldnaen 5 4 3 2 1
6) e l¥asounirvesriniinnuiluegna 5 4 3 2 1
MINBUAUBINNFBIN IIUTINN
7) Muiiiteud lua it 5 4 3 2 1
B I T v o — e S IR W IO B
8) huiinariunnanunaweiiszidsouiivenld 5 4 3 2 1
Y Y w ¢ 4
MINBUAUBININABINIATUANAAS
9) udAnaniiegianudiniuesims 5 4 3 - 1
PP P ah - RN T | |
10) andnluesdnis uazmse lunguerdwdedfiugeniuiudennuauNsoIazAN
5 4 3 2 1
srungluauvesrin
N13ABUAHBIAIINABINIIATUNTUTIRANEAN
' ' {o 11 ' {1 o od 4
1) vnui'ﬁmuwﬁmagmuﬁ'mu"lﬂ’”h’fﬂ"nui'mmmu1m‘v’|muﬁamqmuﬁ 5 4 3 2 1
I 2= v v v od & 3y o A Ao 1
12) mu;anwn1u"lé’ﬂmﬂ'nngﬂ'numminamamun'lugmwmgwmaﬂmﬁ’luﬁmwmag 5 4 3 2
v v b4
NIABUAUBININABINMIAIUANING
. £ a 2 b - 2
13) vudAndmin 18 ougdalinin A liannsaholddiuaneanas 5 4 3 2 1
14) auiiiregidaTemalivin Idiannanuienngyluendn 5 4 3 2 1
v V. =) d
M3MBUTUBININABINITAIUTUNIBMANS
15) aulunthilesifvadestuanufafiadnassadaln 5 4 3 2 1
1 2 4 ;
16) lumthiigeliiuiannanuaaadeassioun wonmiie lUnnluamiin 5 4 3 ) 1




229

g 3 mnuneIfuaNuSuRase uApFIANVYEIVIEN

4
2. M o ' o o {4 4 o < ' §
AYLUDN nFUNNAN O saummﬂummﬂzuuwmﬂ’ft)mmu TﬂUlﬁﬂﬂﬂ:llﬂﬂﬁ‘/ﬂﬂlﬂﬂ’ﬂﬂﬂﬂ'].lﬂ’ﬂlllﬂﬂﬂlﬂ\lﬂ'\ﬂlﬂﬂﬁ’(jﬂ

a ' i1 o a wva 5 a2 a 4
Taoldiay 7 nueds ﬂzlmummﬂmﬁwmmuﬁﬁmas:ﬂumsﬂgummmﬁﬂsmﬂﬁm Hwueav 6, 5, 4, 3, 2 WHNYNANUAAUNU

' ' o aovady o w 2 o awvay &
mmmunﬂsmumsﬂgu ﬂuﬁ)ﬂﬁﬂlﬁuﬂ'\ﬂﬂ uaziavl el 5$ﬂUﬂ1iﬂgUﬂuﬂﬂﬂqﬂ

WUAY MuAY
AT OO md. . (3 ¢ 2 T

= y A
unnga usgnga

MInumazaNNFIiuslun 13813011 (Employment and employment

FOINZUHUANUAAITY

=
relationships) am7)
(1) vmuiulehesdnsvesinnlszneugsiefigndesamngring 6,5 4,3,2, 1.
(2) vindidyadnsuessnsaunguinensdnau ez Idsumsiiiaamngrinenisd 6, 8,04, 8.2 5
] ( wiEt ) ST
i (9 wsudseAudany neauiumaunu dludu)
(3) msldusssaudanim n?amsé’wqni’ﬁa%ﬂsn'ummffﬂwawhuazlﬂumsi’fmm”lu 6,5,4,3,2,1,
ado ﬂ v s _a v o r : : * i
nsainsuiunardnluszosdunismuggnmamniy
2 1] ' N y
@) idoRamsasunlasinsznugndi wuAsunszuaumsihan e Idumsiue 6 ™ B2 .1
Yok T B |
mqraluszeznaimanzauaye
(5) yuslehesdnsveaim i Temarindumsianinfiossuminauaudu liden
v 4
YatiaRamansaazmeden Childonmea maut iF3A anmnmMsTusa quATHHIB 3N 6,5, 4,3,2,1,
Uszddn mauaanFanemsiiies dudu)
6) mffnwmvimﬁnglﬂmfﬁn?angs:nﬁau‘lunﬁuamﬁnﬁ'nn?a"la'aanﬁq?mu nazlfia B, 5, 4, 3y 2.1,
MUNYINUNAINA1IBEIATINTA
(7) nsdidnanmieldusmsanmouen wudugiuming s, esdnsvenimzihn 6,5,4,3;,2,1,
e e e N
dyanhanummzivesdnsi ldsumssenivawngrine
ay A Yy a 3 & Y
(8) nsd@tanssammielFusnsnnmouen ussmmaniueniunsanuignienu 6,5,4,3,2,1,
nguuIY
Ferlalumshnuuazmsqunseamadanu (Conditions of work and social protection)
©) nlgsuden lvlumshaumunguuneinerdes iwudmuaiuainng Fungarlszin B, 5, 4, 8, 2,7,
v
dam duaougiaan dudu
6, 5 4; 3,

(10) eansvearimdaiszioul§ia viedygrdnanuduiuanungrine




230

(11) wuldsunssaanmmshanuiimuza wu g 2 Twemsie Fungainriou

] 5 ] 4 1 3 1 1 1 1
v o qyae & d a o 9 slil 9, L L L L L -
quamiazalasade (Salvihaunazetn, Hlseems, Taveanoina nluaw)
(12) vuldsumdeeduilusssy deandesnmiingrinefimua  5,4,3,2,1,
(13) in1gsumdh Taonsennesdnsvesim (hildHmssremdreimusinmnenih vie
] 5 | 4 1 3 ] 1 1 1
. T el e
funu)
s ' @, ' 4 4 o Y ° ..
(14) safnsvearimeeniy uaz lindn@oamihinlumsiamiounsduasesnidinn dmiy
.=' ° 1@ e v o o o _a y Y o ae
anduawiingrminedmua iy Savnlszdudiny Saadading isu venhiinnumnzdy  5,4,3,2,1,
Fudnumiingu mssamoutemena suazgunstinsuvmdisuiiu iudu
(15) yuddrTusmsmamnndamiinguinedmua uagvinudulsiiezinudanaie o L W2 1
¢y sy IS ‘ . eSS LR
aannsfeave Taglilimstidusinesnnsveaniu
A '3 Y1 o ' ] Yo 1 o ' Y
(16) iileassnsveliimhaualsnar muldsvameuumunamsinnuannanmwens 81 5 ;
: ' | [ [l | [
nnguaneimua b
A '3 Y1 o ' s ' 9 o ' 4'
(17) iilevssnsvelivinmhaualsnat ssdnsveanulivinrhaualnamunam
3 ] 5 | 4 ' 3 ' 1 1 1
ngHINeRMUA et
(18) vim185uiunganunlszmdiiouiazsssuiiomlszdmnaniomann 8 4 3,2.,1,
msmumadany asialemalumayanouanndsuderariuuuimienn uazdauudlvilym (Social dialogue)
(19) eadnsveainlisiiadnsuaznsiidausmvesgndnlumsivsndeses  5,4,3,2, 1.
¥
(20) esdnsvesiumivayumslFansvesgninlumsiadinguuesauiod 1vu 5 4 3 1
] ] 1 1 1 ]
a o 4 " " " " i
auznssuMsaiaams auznssumsaunlasads avnm wiedu iudu
. k4
21) esfnsveninlitangnireneidenfiidnegnireiiiludiiiods niedisaulums
Ed 1 5 ' 4 1 3 ' 1 1 1
DAINGUINIADIT DI
4 o A a 4 o w 1 ¢ '
(22) ns@inmsnldounlasmssuivAenssuiifinansznudifigaens iy eennsvasn
- 9 v ' ' o ' @ a b 4 o 1 5 1 4 1 3 1 1 1 1
w3 oudoyauazmana Tunmiteaumasy (FunsuaiadnsuasquAIeaNs ) 1oz Bl Wl Bl Bl
AWNUVBINIINITY
o o v a { o Y =
(23) w'mwugni’fwmn1mu’l'1ﬁaﬁﬂmmﬂmﬁuiwmmﬁns Tunsainsuiuezennsading , 3421

g

4 4 ava y ' 2 A o ulé;
wuwmsﬂgumw HAZVDYAA N NUWETUNINISTINTOM




231

o1eunisnazanuasansslunisyiinu (Health and safety at work)

14 ' o o ' o o
(24) eennsveanuiiulnnedueidreunionazanulasaivednanu naznimsiinll

o o (I |
ﬂs:qnn“l‘x’iuazﬁmswmmaum\mum

3 ' a § o 1Y
(25) mﬂﬂs'ummuﬁmnms1:14'1mzﬂ111f]uﬂ'nuli"?m6’1’1ua1§1aummmzmmﬂaﬂamﬂu

msmauynfenssunlianude

'3 i, g aova { o o o =
(26) ﬂ\‘ﬂﬂi\lﬂqVnun'\'ﬂuﬂa‘gﬂ151]QUVN1uﬁﬂﬁﬂﬂﬂUllﬂzéf]ﬁ’]slﬁﬂU“uﬂ\!'\ullazéﬂ

Heeesunsw

27) vuldsugunsaidmmunlasadeisuiulumsilesfugidimg uazTsavinmsiam

< s ] v A ¢ s a
swmmﬂnwmmu'lﬁ'ammtmq'dnimﬂﬂumqmimi}nmumqq

¢ ' o { o wa
(28) iNﬂﬂiﬂlEN'VI“lﬁﬂllﬁzﬂﬂﬂﬂ'nl.llﬁﬂﬁiﬂUﬂ'ﬁUuﬁﬂllﬂzﬁﬂuﬂ')uquﬂﬂ'ﬁﬂf ﬁ'\uﬂ'l%’]f)u‘l

o 1Y A 4 o
Toazanulaeads aneasuilgmiduainuenIdiuaue

' o o 4 A = o o
(29) vwldsumsiineusy nasfannanuamnsaiidisanelunnq Fesiiferdesiversie

wifonazamnlasads iy Aneusunisdumas msldqunsditieafuivdniyanasinegnis

(30) vy liidessumseamldnielunasmsang Fuesreunisnazanuasadlums

U

(31) vhu'lb’\'%’u'l’;'ay‘auaz1m'mN1ums€an1sﬂmln‘mqé’wuaﬁnau1ﬁmmzm1mlaaaﬁumn

2IANTVBINIIU

vad o

(32) nsd@ieniin 1@ useumnelhljiatdnaziuauiiinnmie ssdnsvesrim

o a = o, ) " _aa ] yad 9
UﬂusU"N\u“Qﬂaﬂ‘ﬁﬂ&]lﬁﬁq’]u“ﬂ5lﬂuﬂuﬂs‘]ﬂi’]ﬂ“i‘W]ﬂ%']ﬂ q\lﬂ']w‘\lﬂQ"’\ullazﬂlﬂU']‘uﬂQ
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(33) sefnsvenusAsuiRnfueFeTenazamnlasafelidud miivessy

aunnguIneimua

4,3

o X 4 awa fos
miwmquuziuazmsau-su'luwuﬁmnlnumm (Human development and training in the workplace)

(34) vulduTemalumsiiauninue Aneusuuaziefinlszaumssl s Tomalu
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mstszanamveanasiadiulsiszdn

M3V 1909y 1A59a319 (Structural Equation Model) fuunnad
uanennnuisena T fadranas Saien1site ansemsmewiitiienifeadesi
Fulsiiu udnhdneuveaudazsomsi Iddudunumnsiuazuuuveunasiadauls
Fufadgmi masiadulsdanantinnugndedlunisadranio’li (Construct Validity)
M5ErININAuL IasaswaunNIeA 1IN i’faﬁmmu@iazi’faﬁﬁlmﬂ'ﬂtﬁ1qﬁuc§aﬂwﬂﬁ%z
sousn1d TasnmsTimszuuuiiansauns Tassadreluwanai dulsvan (Radauls
daszuazdmsan) Ligwsaialdlaase uadansimarnianniaialden fuls
Js§ny (Manifest Variables) daifiufiionnaveadaulsndnigisedunsizinnms
NN saNITy fatiu dauslsedndesfinnuduiusfudanlsudnlunuuiiaes
Tassadreldunnnszuiunsiinsiziunieuiivela wazusnzdatiminnilay
aunsaRnssnnmdulszansanudiussenhefulsudndudunsuszdndudazd
wenmniu M anaaousasIMsiu1dR (Goodness of Fit) tazaminauiawa1aves
msdadae (NTIEIMS quinyy Laz qae sz @nisgaug, 2550 :2)

nnuaRafgena i ldldgmdulsndniladifesfuanuiuiannnd
mahmsemssalslseindusauiu Fualsinnuauyssi ludmgugunndinsim
Smsiautsilsznunsauduitud dafu Tuiadeil §35u8a1dmsinsziiledudduiu
(Confirmatory Factor Analysis) Wonanadimsinioudoyalasnsasiedeunnugndoives
1nsavewdasiin el minveusazesfilsznou (Factor Score) uia §3de S
ﬁmﬁﬂifwmmﬁmzuuuﬁmmuﬁiazswmﬁf‘hmn MRS WAZUNLLADZ 1073
somdumaziuvesdusuan ot 1Flumsinszvdeyaso Ty

Tuadeiissszinmaivesinlsdsziny dsznendae (1) msdranuuas
anuduiuslunsden @ Geulvlumainuuazmsduaseaniadean 3) msdw
Enedeny (@) ;naouisuazanudasadslumsiinu (5) msNaLINYEiuazms
amu“luﬁuﬁ'miﬂﬁﬁaem (6) MinpuaueIANNABIMIAIUgUeNBLazANN)aBaiY
(7) NIABLALBIAIINABIMIEIATYTAAZATOUATY (8) ARUAUBIANNABINIIAY
§anw (9) N1IADLAUBINNUADINIAUFANAAS (10) MIABUALBINNABIMIAIUNTUIIY

@ 9
gnemm (1) MsaeuaueInudesmIdunnul (12) AMIABUAUDINNVABINITATY

Y
=)

J = A o
qunsemans lavseaziduailiag
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12 msi’fnqmunxmm&’uﬁ'uﬂums%’nam (Employment and employment
relationships: CSR_EM)

o ¥ v o d v Y o Hq Yo

muﬂsmsmaamuazmmﬂuwuﬁiumsmwm ﬂizﬂ@ﬂﬂ’!ﬂﬂ’lﬂ1u‘l’11%’m

° @ 1 ayé A o ° ' v o d ' o 1 yo @
$1uu 8 9o 30 8 mmwaé’na"lﬁ'w1mms’mﬁaumﬁﬂfmwuﬁszw'mmuﬁmmu 892
9
a o

[} 1 1 1 @ @ o @ ' o "Nk v o w
UVPIIN 28 fWUN ﬂ']ﬁﬁﬁilwuﬁ‘ilﬂ\iﬂ')uﬂiﬁ%ﬂﬂulg{ meﬂNmﬂunﬂﬂNﬁuumﬂﬂgmﬂ

k4
[ % =P

' v
adanszaY 0.01 1 28 § Taunngiia1szning 0171 - 0.694 Anisamadlinnuulalsau

[ @ [ a a 4 v @
dfusenne Zovay 2.92 89 Zovay 48 WaMTAATIZHIUNS AN FURUTAY Bartlet’s test
o s 1 & & J Jd v o W A
of Sphericity 1é#1 Chi square = 3384.17, df = 28, p =0.00 “lNLmﬂGINﬂ‘lﬂﬂuﬂﬂmdﬁuﬂﬁmmuﬂ
[ " W [ a d v o d
52@1 0.01 AR Overall Kaiser-Mayer-Olkin (KMO) = 0.877 U@A33UUNINFANAUNUTUDI
o [ [ [] ) a 4 o '4 @ o Jd 1 Y = a °
muﬂs’damﬂ"lﬂ"ln"l‘mwiﬂ«maﬂaﬂymuazmmauwuﬁizmnmuﬂmumwemzmm

a 4 d 9 @ ~
'J!ﬂﬁ']gﬁﬂ\?ﬂﬂﬁzﬂﬂ‘ﬂulﬂ AN NN 1

~ a Jd v W U a 1 A Y @
a1sh 1 wnsndanduiug aunde terdaudsuvumasguvesiusdunalaly

[ o @ d
TaanssanseanuazaNuFuRLs lum sy

EM1 EM2 EM3 EM4 EMS EM6 EM7 EMS

EM1 1.0

EM2 671 100

EM3 .177 171 1.00

EM4 3300 384 490 1.00

EM5 3427 388 2030 601 1.00

EM6 5000 5120 2717 s81” 5787 1.00

EM7 508" 5307 2460 5000 4587 651 1.00

EMS 542" 583" 2147 4160 4917 665 694 1.00

MEAN 633 6.19 4.90 5.18 5.29 5.68 5.65 5.87
S.D. 1.021 1.093 1.668 1.347 1.528 1.331 1.260 1217
Bartlet’s test of Sphericity chi square = 3384.17, df = 28, p = 0.00, KMO = .877

MANOIMA: * MINBR p < 0.05 , ** 1B p < 0.01
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WaMINAT1ZH luaan13ia laA1 Chi-Square = 24.77, df = 14, P = 0.0368 ,

RMSEA = 0.029 , GFI = 0.99, AGFI = 0.98 1@a3211u1aan133a MIenuazaNuFuRUS

Y
[ 4 o Y Jd

Tumsteau aeandosnaunduiudeyaFalszing uaznuiniminesssznevveyn
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o e’J’ 1 1 d 1 @ o W [ ' 3 v
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M5 2 WaRIIRARUANYATIVES IIAams TamssenuuazaNuFuuE lum s

s ’ 93As5¢noY CSR_EM
fFulseans SE T suuuoaRiszneu 22
EM1 0.64 0.03 | 19.74 0.08 0.39
' EM2 0.73 0.03 | 21.22 0.09 0.44
EM3 0.48 0.06 | 827 0.01 0.08
EM4 0.79 0.04 | 17.93 0.03 0.34
EM5 0.88 0.05 | 17.45 0.03 0.33
EM6 1.05 0.04 | 26.88 0.17 0.62
EM7 1.03 0.04 | 2828 0.23 0.67
EMS 1.03 0.03 | 29.90 0.29 0.72
Chi-Square = 24.77 , df = 14, P = 0.0368 , RMSEA = 0.029 , GFI = 0.99 , AGFI = 0.98

[ 9 @

f3svatredaunlsduna1&lmi o lAnude Ao mathenuuazauduiug
Tun13319974 (CSR_EM) 1Mt nzuueInlsznaudasund luman1s 19 umaE
AnuduuS U391 (CSR_EM) mﬁ’nmméu%uiugﬂﬁnms"l@’fﬁ'aff
CSR_EM = 0.64** (EM1) + 0.73**(EM2) + 0.48**(EM3) + 0.79**(EM4)
+0.88**(EM5) + 1.05**(EM6) + 1.03**(EM7) + 1.03**(EM8)

e : * p<0.05, **p<0.01

2. eulvlumshnuuaznsgun3eaNIdIna (Conditions of work and social
protection :CSR_CW)
dautlsiFoululunmsiinunaznsdunsean1adeny (Conditions of work and

& . Y o 9y A @ dyzé 9a o llslo 1
social protection) 1J5EnoUAUAI0IN 10 UD NID 10 AIUNY HINIVY ANINITAITAIVADUAN

v
3 o @

v o d ' @ 1 @ 1 s 1 ' 1 [ @ 9
ﬂﬁﬁuwuﬁszmwmm%mmu 10 G’I"J‘U\i%i?ﬁ 45 4 NUN m?mﬁuwuﬁmmmuﬂimmm"lﬂ

Y

1 g o aaa @ 3 U A U 1
uanAsnnguiesieiifudidgmeadanszdy 0.01 e 4s f Taoyngimdeudiegesznie
=<

o

De ¢

0464 - 0.754 FleTnndafianuulsdsiuimfusgndiedosas 22 fa fovas 57 wams

J Y

SRS TIUNS AN dURUTA0 Bartlet's test of Sphericity 141 Chi square = 5788.00, df = 45,

'
0o w A

& i ) S W o ' o . .
p = 0.00 mummwmg{uﬁammuUmﬂmmzﬂu 0.01 ARTHOVerall Kaiser-Mayer-Olkin

o
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1 a 4 Qs @ Y o ] ] a @
(KMO) = 0929 warashunindavduiusvosiusdunaldlildumsndiondnusiuas

v @ d ' @ a { o a J Jd [ {
ﬂ'nllﬂllwuﬁig'ﬁ']'l»iﬂ')tﬂ.lillu']ﬂwaﬁ%3“1N13Lﬂ513ﬁﬂ@ﬂﬂ5$ﬂ@ﬂqﬁ ﬂﬁﬁ’ﬁ'\ﬂ'ﬁ 3

~ a o v o Jd d' 1 ~ o @
ANTNN 3 WUNINFAHAUNUD ARAY L!ﬁ%ﬁ'lut‘ﬂﬂﬁl'ﬂuu1ﬁ5§1uﬂﬂﬁﬁﬁuﬂiﬁ\‘ﬂﬂﬂ1ﬁ’1u

Tuaamsiadou lvlumsiauuazmsduasesmudeny

Bartlett's Test of Sphericity Chi-Square = 5788.00, df = 45, p = 0.00, KMO = .929

CW1 CW2 CW3 CW4 CW5 CW6 CW7 CW8 CW9 CWI10

CwW1 1.00

*

CW2 736  1.00

*x *x

CW3  .672 .654 1.00

*% % %

CwW4 598 612 ST 1.00

*% % *x

CW5 480 554 491 566  1.00

*% * % *x *x

CwWeé6 .601 6037 579 .562 .558 1.00

*% *% *x % *x

cw7 5417 5200 5127 485 433 609 1.00

*x ** % *x % *%

CW8 553 560 517 5320 411 569 .66l 1.00

** *% *% *x *% *x *x *%

CW9 566 .566 502 491 383 557 .655 754 1.00

*% *x *x *x ** *x *x %

cwio 602" 587" 508" 464" 3730 5160 5427 5847 635 1.00
MEAN 508 600 sa®s. 566 585 592 .58 58 585 o086
S, 1174 1193 1321 1MUEEESD TNASS 1204 1048 1204 1127

VANOING: * MU0 p < 0.05 , ** HIIWHA p < 0.01

NaMs NIz luaan13ia laA1 Chi-Square = 22.44 , df = 15, P = 0.096 , RMSEA
= 0.024 , GFI = 0.99, AGFI = 0.98 1@a3311u1Aan33a dou'lulumsmauazmsfunses
madenu deandesnaunaududeyaiFalszing uagwuiniminesdlsznouveann
wmsdowia 10 9o ﬁﬂ'mmm'n%mqut‘fﬂdeJﬁﬂﬁﬁﬂJﬂNﬁﬁﬁﬁszﬁu 0.01 Tnefimaaus
0.76 - 1.00 dulsAnsanuiivsdedaldnn R? vesdunlsdunaldnnds uansdenn
w55 9usamuesdatad 10 Fneasy fauds Feululumsiauuazmsfuasesms

[ ' [ a a a J [ { 4
Fennogluszanhunarsiege TasiiswaziBeanamsdinsevideyadanni 2 HAZAIIIN 4
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chi-sSquare=22.44,

cs

clo0

cll

Al

sS4
N
.96

/

clz
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cl4
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Clé

Ccl17

NN

cls

df=15,

P—-value=0.09667,

RMSEA=0.024

ami 2 Tuwaamsiadeulvlumsiauuazmsquaseamsdany

M7 4 Wan1sasIvaeuaNuaseues lumamsiaten lulunsviau

HATMIANATOINNFIAY

0an1l3znoU CSR_CW

als g
duiszdns | SE ¢ | AzuuueAlszney R?
cw1 0.94 0.04 | 26.70 0.15 0.64
CW2 0.96 0.04 | 27.11 0.19 0.65
CW3 1.00 0.04 | 2431 0.07 0.57
CW4 1.00 0.04 | 24.16 0.12 0.54
CW5 0.88 0.05 | 17.41 0.02 0.33
CW6 0.89 0.03 | 25.76 0.13 0.58
CW7 0.95 0.04 | 24.62 0.26 0.62
CW8 0.88 0.04 | 2272 0.02 0.50
CW9 0.84 0.04 | 22.76 0.02 0.49
CW10 0.76 0.04 | 21.35 0.04 0.45

Chi-Square = 22.44, df = 15,P = 0.096, RMSEA = 0.024, GFI = 0.99, AGFI =0.98
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a o v 9

Svvarasutlsdauna lalvs ou lUfnyde Ae @oulvlunmsinunazns

e

AUATDINIAIAN (CSR_CW) snnstuoInzuuusanlszneudesves Tuaaidoulylums
MOUazMIANATBINIFIAN (CSR_CW) mﬁmamc“ﬁas%uiugﬂﬁnms"lﬁ'ﬁqf:
CSR_CW = 0.94**(CW1) + 0.96**(CW2) + 1.00¥*(CW3) + 1.00**(CW4)
+0.88**(CWS5) + 0.89**(CW6) + 0.95%**(CW7) + 0.88**(CW8)
+0.84**(CW9) + 0.76**(CW10)

nuee: * p<0.05, ** p<0.01

3. MIAUEININITIAY (Social dialogue : CSR_SD)

Sauls M AL IMINedanY (Social dialogue) Ysznoudldiouildiadiuau

9 A [ ] dy& ya o Y o 1 v o d 1 Y ] dyo Y] Ay
5 U0 YD S5 AIUNY WQQ?%EJ%]“VI'IﬂWiﬂi'J‘i]ﬁ'f]'i]ﬂ']ﬁﬂ’diJWN‘EiS‘H'JNﬂ’J‘UQ‘B%Tu’JH 5 AYUNY

aad

39 10 § wuh mavduiusvesdulsdunald uanAenngudsdielitedAgmeaian
5281 0.01 W3 10 1 TaonnglinAoudnegszning0.614 - 0.748 ﬁ'aﬁﬁ:nﬂﬁaﬁmmuﬂiﬂsm
$ufuszniedovas 38 i Youaz 56 HAMTIATIEHINNI AT AN FURUTAIY Bartlet's test of
Sphericity 1AA1 Chi square = 3100.96, df = 10, p = 0.00 c‘fiamn@hamﬂqm‘fadnﬁﬁaﬁwﬁmﬁ

281 0.01 AGTiOverall Kaiser-Mayer-Olkin (KMO) = 0.888 iaasinumsndanduiuives
FutlsFuna 1l Sum3ndiondnual nazanuduiussznadautsiinaweiisztiun

a 4 o Y o ~
'Jlﬂi'wﬂﬂﬂﬂﬂigﬂﬂ‘ﬂ‘lﬂ ANAITNN S

~ a v o d { 1 ~ @ @
MmN s nsndanduius sumds uazdaudsauanasguvesiauysduna 18

TuTueams IamsauE@IUINTIAY (Social dialogue)

SD1 SD2 SD3 SD4 SD5

SD1 1.00

SD2 690" 1.00

SD3 647" 740" 1.00

SD4 6217 726 746 1.00

SD5 614" 670" 694" 748" 1.00
MEAN 536 5.50 536 5.50 537

S.D. 1.431 1.434 1.478 1.297 1.302

Bartlett's Test of Sphericity Chi-Square = 3100.96, df = 10, p = 0.00, KMO = .888

HANBING: * NUNBE p < 0.05 , ** MWD p < 0.01
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Han15 A1z Tuaan133a 1dA1 Chi-Square = 6.09, df = 3, P = 0.1073, RMSEA =

0.034 , GFI = 1.00, AGFI = 0.99 uigtaa31 Tuiaan1iasms enud :mmedenuidegn APANADI

ISRl

@ a v ' : @ Cd o é‘ 9y
nauﬂﬁuﬂn%gmmﬂsmﬂy uazwmmmuﬂmﬂﬂszﬂaummnﬂswmsmmnm 599 UM

]
[

' d 1 A v o w aaa dlzl ' @ a
uanaennguiesiiiudidgmendanszdy 0.01 Taoifimdeud 1.04 - 1.29 mdulszans
d. é ol 1 el o e 1 o ) >
auissdeialdanm R vesdaulsdung 1dnnd uaasdanauulsdsausnuesind
9y Ed
W 5 §leaRy fulsmsaeaumedsavegluszdhunasiegs Tasiiswazidoana

a @ @ ~ ~
ﬂTﬁ?LﬂﬁTZW‘i’l‘ﬂHaﬂﬂﬂ’lWﬂ 3UAZAITNNN 6

~92 cl¢9

. 08
$53

CSR SD )—1.00
.29

- 0%

- 58— czo

0. 52 —9= c23

NS

f.qs-' czz

0.2

\h.ﬁl"" cz3

Chi-Square=6.09, df=3, P-value=0.10730, RMSEA=0.034

7NN 3 Imﬂ’ﬁﬂﬁ’?ﬂﬂ'ﬁﬁWﬂlﬁ’)u’lﬂNﬁﬂﬂu
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A15199 6 Nﬁfﬂiﬂ‘i’mﬁﬂ'Uﬂ'ﬂlmSQGU’ENImﬂﬁﬂﬁfﬂulﬁ”‘]u']ﬂ’lﬁﬁ’ﬁﬂu

sl : 93A1)52NOU CSR_SD

Furlsedans SE t AzLUUDIAY LN R
SD1 1.06 0.04 | 24.74 0.08 0.55
SD2 1.21 0.04 | 30.28 0.17 0.72
SD3 1.29 0.04 | 31.84 0.22 0.76
SD4 1.11 0.04 | 3053 0.19 0.73
SD5 1.04 0.04 | 2747 0.12 0.64

Chi-Square = 6.09, df = 3, P = 0.107, RMSEA = 0.034 , GFI = 1.00, AGFI = 0.99

y g

A3svadredulsdauna 181n e lUAnude Ao mamumiuimadany
(CSR_SD) 91nm3sineInzuuuesnliznoues voe luiAansns muE@IUINIIdInY
(CSR_SD) u1ﬁ1uamc§m%u1ugﬂaums"lﬁ'é\”aﬁy
CSR_SD = 1.06**(SD1) + 1.21#*(SD2) + 1.29%*(SD3) + 1.11**(SD4) + 1.04**(SD5)

VUG © * p<0.05, ** p<0.01

4 o1veuisuazaNulasndelun15919 11 (Health and safety at work :

CSR_HD)
Slsersteuisonazanudasaselunisniny Usznevdlesounldia

v

° @ 1 yé a o o 3 v o d ' @ 1 Ao
$1u9u 10 do w30 10 @1ed FedIde IdiimsasanaeUMANTUNUTITNINAILIFIIUIU

9y
@ 1 1 ' ' v @ [ @ 1 d v o @
10 ftedsan 45 ¢ wuh mandiutvesdulsdunalduandrsningudediaiivivd iy

uilsisausaufuszrinedesas 32

' 4 '
Bartlet’s test of Sphericity 1471 Chi square = 8109.05, df = 45, p = 0.00 cmummwmgmrf

'
o @

athailfedfgyfisdy 0.01 MAwTiOverall Kaiser-Mayer-Olkin (KMO) = 0.956 UarAaduam

o @

a 4 v @ [ 9 (] ] a o [ o o o d 1 [ =\
sﬂmﬁwﬁnwuﬁﬂjmmuﬂsmmm"l,ﬂ"lafhfmmﬂmmﬂaﬂymua:mmauwuﬁsxmnmuﬂsu

a o a d o 9 w a
NTﬂW'O'Vli]gu']?ﬂ?mﬁTgﬂﬂQﬂﬂﬁgﬂaUulﬂ AR5 19N 7
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Bartlett's Test of Sphericity Chi-Square = 8109.05, df = 45, p = 0.00, KMO =0 .956
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Chi-Square=34.63, df=20,

p-value=0.02215,

RMSER=0.029
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A p9A1/5¢noU CSR_HS
Fulszdns SE T | azuuuenilszney R
HS1 0.93 0.03 29.94 0.10 0.69
HS2 1.00 0.03 32.27 0.14 0.75
HS3 1.02 0.03 33.05 0.20 0.78
HS4 1.02 0.03 32.7 0.18 0.77
HS5 1.00 0.03 32.76 0.17 0.77
HS6 0.96 0.04 25.43 0.04 0.56
HS7 0.87 0.04 22.91 0.02 0.47
HS8 0.91 0.03 26.68 0.03 0.59
HS9 0.91 0.03 26.83 0.05 0.59
HSI10 0.88 0.03 26.50 0.03 0.59

Chi-Square = 34.63 , df =20 , P = 0.022 , RMSEA =0.029 , GFI = 0.99, AGFI = 0.98
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CSR_HS =0.93**(HS1) + 1.00**(HS2) + 1.02**(HS3) + 1.02**(HS4) + 1.00**(HS5)
+0.96**(HS6) + 0.87**(HS7) + 0.91**(HS8) + 0.91**(HS9) + 0.88**(HS10)

WNBING: * p <0.05, ** p < 0.01

5. mavannuyduazmseusulunuin T iAY (Human development and
training in the workplace :CSR_HD)
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S.D. 1317 1.330 1.419 1.305

Bartlett's Test of Sphericity Chi-Square = 1755.71, df = 6, p = 0.00, KMO = .807
HINBINA: * NUIODA p < 005, ** MRS p < 0.01
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Chi-Square=1.46, df=1, P-value=0.22730, RMSEA=0.023

! [ @ 4 g ~ a wa
i 5 Tuaamsamswannuypduagmsovusuluiunmsdgiaay

' - ¢ v v
A13199 10 wamsm’mﬁaummmwmTumamiwwmmgummzmmmu“luﬁuﬁ

mslfiaau
o
. 29n1)5nOU CSR_HD
dauls e ,
Aulseans SE t AzLUUDINYSENOY R?
HD1 0.94 0.04 23.10 23.10 0.51
HD2 0.92 0.04 22.18 22.18 0.48
HD3 1.15 0.04 | 27.51 27.51 0.66
HD4 1.16 0.04 30.78 30.78 0.78

Chi-Square = 1.46 ,df=1,P=0.227, RMSEA = 0.023 GFI= 1.00, AGFI =0.99

a o @ @ ] 4 ° 1 @ 4
Fisvadredaulsduna 18lmi ievir lfinude fie maanmypouazmseusy
k4 v
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4 ‘3 a a wva o & a Y v n:y
yywduazmseusyluiiuiimaU§ianu mdnnuguiouluglaums 18dsil
CSR_HD = 0.94**(HD1) + 0.92**(HD2) + 1.15**(HD3) + 1.16**(HD4)

Huume): * p <0.05, ** p <0.01
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6. MInpUAHRIANNABIMIAIUgUeMTEIazANIaBANY (Satisfaction  of

health and safety needs :QWL_SH)
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SH1 SH2 SH3
SH1 1.00
SH2 0.696** 1.00
SH3 0.592** 0.658%* 1.00
MEAN 3.98 3.90 3.94
S.D. 0.719 0.816 0.771

Bartlet’s test of Sphericity chi square =1772.341 , df = 10, p = 0.00, KMO = 0.847
HANBINA: * NUIODA p < 005, ** HA8A4 p < 0.01

NN AT 12 luman1sda laA1 Chi-Square = 0.00, df=0, P=1.00, RMSEA = 0.00
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Thunas TaolineaziBeanansinszideyadanind 6 uazaseh 12

0.19— Q1 \

[ f=

0.35

0. 47— Q3 /

Chi-Square=0.00, df=0, P-value=l. 00000, RMSEA=0.000

> —1.00
0.54 @
0.38—= Q2 "

A 6 Twaansiamsaouaussanudesmsiuguenisuazanuilasany

M15199 12 wamsmnaﬂuﬂammwmTnmamsmauaummmé’fmmsﬁ'mqwmﬁﬂuaz

anulasany
d
. 29n1l52noU QWL _SH
awls y
Fuszans SE T AzLuUDIRlsZNBY R?
SH1 0.57 0.03 | 17.17 0.80 0.63
SH2 0.54 0.03 | 15.41 0.38 0.43
SH3 0.35 0.03 | 12.03 0.20 0.21

Chi-Square = 0.00, df = 0, P = 1.00, RMSEA = 0.00 , GFI = 1.00, AGFI =1.00
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Ssvadednsdunalang o lUdnmde fie MsapUANBIANNABINITAIY

fI‘llﬂ‘lHiJUuﬁ%ﬂ’)’liﬁJﬁ’ﬂﬂﬂﬂ (QWL_SH) %'Iﬂfﬂi‘L!1!81?\8’,!&11!uﬂﬁﬂﬂi“ﬂﬂﬂﬂﬂﬂﬂ]ﬂﬂintﬂﬁﬂﬁ
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QWL_SH = 0.57**(SH1) + 0.54**(SH2) + 0.35**(SH3)

NWNA: * p<0.05, ** p<0.01
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7. MINBUAHBIANUABIN IAMATHGNINATATOUATI(Satisfaction of economic

and family needs : QWL_SF)
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'
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uanAINgUInd1atiTfed iy NszAy .01 Adriioverall Kaiser-Mayer-Olkin (KMO) = 0.776
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SF1 SF2 SF3
SF1 1.00
SF2 0.734%* 1.00
SF3 0.513%* 0.538%* 1.00
MEAN 2.895 2.908 2.811
S.D. 0.732 0.738 0.863

Bartlet’s test of Sphericity chi square = 1074.127, df = 10, p = 0.00, KMO = 0.776
MANBIM: * ¥ANOR p < 0.05 , ** NI p < 0.01

nan13 A3 1z luaan1sia 1dA1 Chi-Square = 0.00, df = 0, P = 1.000, RMSEA =
000 uaashlumaamsiansasuauesaNuADINIdIATHAIRZATOUATY ABARADY
naundufudoyaialseindesraauysel wagnuinimiinessdszneureannIMs A
a3 4o ﬁﬂ'mmﬂﬁhamng{uﬁadnﬁﬁuﬁﬁmuwNaﬁaﬁszﬁ’u 0.01 Taufifndaud 0.65 - 0.81 71
Fulszansanuiissdaialdanm R2vesdaumilsdung ldnnds uaasdennuusdsu

Yy v Y
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0.39 Q4 \
_1‘00
0.81
0.27 Qs o

0. 18- Q6 /

Chi-Square=0.00, df=0, P-value=l. 00000, RMSEA=0.000

A 7 TueamsIansAUaUDIANNADINIATUIATHINILAZATOUAS?

A13197 14 wamsmmmmﬂ'nnmwaﬂumamﬁﬂmsmuaummm#’fmmsﬁﬁu

(ASHTNIAZATOUATY

3 p3A152NOU QWL_SF
Al e e
dutlsedng SE T azLuUDInlsznoL R?
SF1 0.65 0.03 2352 0.21 0.52
SF2 0.81 0.03 28.45 0.37 0.71
SF3 0.79 0.03 30.33 0.56 0.78

Chi-Square = 0.00, df = 0, P = 1.00, RMSEA = 0.00 , GFI = 1.00, AGFI=1.00

v o

Faseatredulsdaunaldimi ethlfnude fie MIABUAUBIAIINABINIS
Sumsugiaazasounsa minmstiienzunuesflliznaudseyesluAANIIABLALDS
v Y a o o 4 a Yo &
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QWL_SF = 0.65**(SF1) + 0.81**(SF2) + 0.79**(SF3)

HUMe: * p <0.05, ** p <0.01
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8. mmammmmme’feenno’fm&imu (Satisfaction of social needs : QWL_SS)
9 9 9 o 9 o a Yo o
SulsnsaouaueInNNasInsaudIny Usznoudlefiniunlsiadiuau 2
9 A @ ] dyé (] o a L' 9 A [V s 9 1 a d o
30 ¥5e 2 d1led de'lausothuinsizd CFA laeannda)sitesn1wsumes m
9y a 2 a B [ Q’: a o o @ @ 3 ~ o @ [
%A@ under identification Aatiudiseiadmualidulsdunaldvsaeslianudigin
Taeiia gy 050 waziilUfauinisaeuaueInnudeInsAIudIANADIINMIMNHUA
o ] [ ) o
azuuuo9Rlseneudes voeluman1sneUaUBInNNABIMIAIUAIAY A13NTn AN
v
Taodoulugiaums 1adad
QWL _SS = 0.50**(SS1) + 0.50**(SS2)

WIOING : * p<0.05, ** p<0.01

9. miﬂemmmnamé’femno’fmﬁ'n?;ﬁ%' (Satisfaction of esteem needs :QWL_SE)

Fudsmaneuaueinnudeansddnans Jsznoudaesiauiildsas o 2
o nio 2 aned aellgnnsnthindinnegy crA ldilesnndulsiidesnimsiimes
1fiifia under identification ﬁn‘fué’%%ﬂﬁaﬁmuﬂﬁlﬁ'ﬁmﬂsﬁamm"lﬁ'ﬁmmﬁmmﬁﬁmuwhﬁu
Taeliauniny 0.5 uazﬁ1"hJ?’iﬂmmsmmﬁummmé’faamsﬁmﬁﬂﬁ(ﬁ?da NN UA
ﬂ:uuumﬁﬂizﬂeudaﬂmaﬂumammauaumﬂaméfaamsé’huﬁnﬁ'ﬁ? AsnIINAININ
Tﬂmﬂ"mu‘lugﬂauﬂﬁ"lﬁ'ﬁaﬁ

QWL_SE = 0.50**(SE1) + 0.50**(SE2)

WU : * p<0.05,** p<0.01

10. msmmmmﬂamﬁ'aamsé’mmsussqﬁ’ﬂﬂmw (Satisfaction of actualization
needs : QWL_SA)
(7 Y v o Y o Hq Yo
FaulsmaneuaupInNudeINduMILITgfinenw Uszneudisiinuilyia
o @ ¥ & ' ° a 4 @ 1
S 2 o vie 2 §aUed deliaunsadundinned cra 1diesnindaunlsiidesni
a Jd o Y a . " . o yaw &R o Y o ¥ Ililg =
W31100% 1119170 under identification AauFITeT i mualrdwsdung lansaosl
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fnonmde 1NMIfMuAnzILUBIszneLosYBY THIAANIABLAUBIAIIUABINIAIY
Y
msussgfnenm aansaindiuis Taodoulugdaumslddsil
QWL _SA = 0.50%*(SA1) + 0.50%*(SA2)

nuume: * p<0.05, ** p<0.01
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11. MINBUTHBIANUABINIINUANN] (Satisfaction of knowledge needs : SK)

faulsmanouaussanudesmsdnnud Uszneudasmionuildiadiiom 2
3o wip 2§13 Faliamnseiundinsied cra Aifesnindaulsiidesniminiines
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QWL_SK = 0.50**(SK1) + 0.50%*(SK2)

WNBHe: * p <0.05, ** p <0.01

12. M3ABUAHRIANNARIMIAIUGUNSBMEanT (Satisfaction of aesthetic needs :

ST)
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Fulsmsaeuaussnnudesmsduguniomans Usznoudisfinwilada
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v
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QWL _ST = 0.50**(ST1) + 0.50**(ST2)

WINOING: * p<0.05, ** p<0.01
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(CSR-Labour Practices Check List)
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