ane

SN=
s

o g
b
ﬂ .
“, -
P
|y ]
P
[
§e2
&=
vye dor
£ e
nﬁ. - fu".g 4
s M .t
&3 =
vo B
.... ¢
1
{i =
[
-
o
o and
[
i
i
he
=3 ¢
ln.ﬂ‘ B
oo .
¢G= V&=

‘e
8

snsmynawidy dlnowanensmimiridun




b 00 Q h AQ(W Haampaeuity dineasenemmieiung
Bl

491

LY (v (v é a o v a o y
ﬂﬁ%ﬂﬂ"lillﬁzmi‘Wﬂl‘MTﬂS‘Wﬂ1ﬂ5N1§BEJ°IIBQUi‘HTI1|iZﬂN’JN‘Iﬂﬂﬂ‘ﬁ‘ﬂﬂ

a [y o d 1 ]
aiiawlunaandnminduralszmalne: asarnuluwangammiriuns

Inendinusiiiludumilsvesnsannmunangasusmsgsnaumiuda
a a a v .Aa LY a LY a v a ¢
MNINVINIGIN VidaInenae A Ingnasgsnvlunae

.. 2554



Human Resource Management and Development of The Non-Life

Insurance Companies registered in The Stock Exchange of Thailand

CHUTIMA MAHANIYOM

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Business Administration Program
Graduate School, Dhurakij Pundit University

2011



W

<

(@i

i@

)

@
.

@

K

[ a a d
lususedInentinus
VausiaInends umanerdogsnaiugiad

sy VIMsgInIumIiaig

v 9y a a o @ o @ a o v a o
Womeninus  msiemsuazianninensuypdvesustnlseiudund
’ = = v v ' AR
vanziionluaaandanniwinvedszmelne : nsdinulun
" AFUNNUHIUAT
1aue Iy AN WMoY
GRURELS UTHIIF3NY (M3ITAMS)

I 1R a a 4 J [ 4
'éﬂ"t]']'if]‘t’l‘].liﬂHTJVIfJ"luwuﬁ 9719158 AT.LENIANYYU TIHUNNYIAY

TanarsanivseulasnnenIsHMITOUINGNTHINUSHA)

(SOIANANTINTIASTY WY IFY)
UMAMINIIAYTUTBIUN

......................................................... AUVAVUNAINGIAY
4 a a o o CA
(399FANTI150 AT.51IA1 IASTOUTAI )



Y

a a o 1Y @ o o a o v a o A
’Ji’fmwmuwuﬁ mi%ﬂmmazmﬁwmumswmnanwmmmvwﬂizﬂu'Jmﬁﬂw

P! @ o d 1 oKL
iwmxmuu"luma1ﬂwaﬂmwmmaﬂizmﬁ1m: ﬂimﬂﬂﬂﬂmﬂl@l

AJUNNUNIUAT
d' 9 a a
ORI YA UNow
I o 4
CRLREIATIERIR A3.10100NYAL TIBUNNUIAY
113N VIMIIFIND (MIVANTT)
) =2
Umsfnm 2553
b 1
" unAnge

243157
v ¢

[ @ 4 o o [
Yoiliifaguszasa fio 1) AnpinssanisuazMsNaNINTNOINTUYYY

a

=
M3fANET
a o v a v a =} @ o '

yousinlseiudunasohvanziiouluamandnninduwialszmalnoanganwuruns

o 1 [ @ o L4 a o v oa o
2) Anwiladviiinadenisiamsuazmsiaumsnnnsuypdvesuiunlssiuinanieng

@ v d 1

nuifiouluaarananniwiuvalszmalnovangunnuniuas 3) wuesuuzuuImaluns
@ @ o L4 a o o a o a @ o d
JamsuazmswaMineInsuypdvesuTEnlsziudmansnaanzionluaaandnning

a a

' v
uraszmalnelitdseansn oy

v E4
@ A

n535en3 9 TiTunII50B9d1599 (Survey Research) laslduuvuaeuniy
& =) < 9 " @ 1 A o a o v a v o =
wseaiie lumsinususwdeya nquatedisiominnuusEnlsziunadisneanzidoulu
@ v o [ o @ o a o
amanannsnouvslszme Ine duinnuluwangunnumiuns $1u0u 384 Ay 90 8 UTHM
a I'd o o . aad a ' (]

A1z laol¥sunsudusogal SPSS for Windows adaniFlunisdnsize fe Arfesas
1 H 1 H =Y & L] 1
ANRdY waraMdsIUUIIATIIY NATDUANNATIUAIY ttest  LAZ F-test FINVIINQY
@ 1 a [ 1 Y] [ ] 10 o
fretraudumemgaunniunsre iengsznine 20 - 30 1 ludadiuge daulngdiuse
nsfnuszdulSayaes 1aSuluReusyszning 10,000 - 20,000 v Yfianueglume
awthesulseiuds ssdudumisnguminauszaulfians shaoudulszivudnansly
Aaw o0 a ' ' = Aaw Ao a o =3 @ 9 J
vsEmimilagivegsznines - 10 TasusnniauduuSinvnadn wiinaudesni

300 Aw) wazusTmunalng (minaunani 500 au) ludadiuilndfoeny
[ ] a o v a @ { @ @ d
HaMIANEINDI WilnuusTnseiumnansnsanziiouluaaiananning
[ I~1 [ a @ 4 [ Y] 4
uvatlsemaIneluangamnumunsitudiodemssanmsminensuyydeglussavinniie

a ' o o A [a wa d o s
NATDUAUUATIUNUI WUAITUNUDY muam‘nﬂg]umm ﬂi%ﬁ‘ijﬂﬁﬂlﬂ]\ﬂuﬁ1uﬂi$ﬂu



a @ J o < 1 1Y 1Y 4 ' 1Y [} a
’)Ll"lﬁﬂtluﬁﬂﬂ'NﬂNL‘H‘Nﬁ")ﬂﬂﬂﬂ'ﬁ%ﬂﬂ15ﬂ5ﬂﬂ1ﬂ5ﬂ1§ﬂﬂuﬂﬂﬂ1\‘1ﬂu'ﬂﬂ'|\‘lﬁu

NNADANITZAY 0.05 TUVULNWTNNUNTINA FDIUMNANTT TLAUMTANYT 51819 52A 1
o [ { 1a va ] @ =1 1 @ @ ' ' u o @
fumisifianuuanaetuiiudodensiamsniwonsuyud hiuanaedu dmiudu

a [ d o ' @ 4 a ' o {
ﬂ15W@Nu1ﬂ5ﬂﬂ’lﬂin1§ﬂﬂlﬁuﬁﬁﬂﬂgiui%ﬂUﬂWNﬂﬁN Lﬁﬂﬂﬂﬁ'ﬁ]UﬁHNﬁﬂ]u‘WU'ﬂ WHNOUN
H

a

d o y v a 1Y 1T @ [~ 1 o [
ﬂi:ﬁ‘umimmﬂumuﬂszﬂu’Jmﬁnmmnmaﬂumuﬁ'wmamswmmmwmninq ld]

.
aad

UANANAUBITITTIAYNNADAN LAY 0.05 TuyusNIWTNNURLWA 81y Ao UM IWTUTa
@ < 1 A (a wa v o " A A wa =4 9y ' @
szAauMsny 5101d aesnuilgiaoy sedudwumiinlgiaaumudlsdenistans

[ [l @ Y @ a o v a @ 4 [ v
luuanaiaduy  vennniwiinnuvesusinlsedudmeansnanziiouluaarananning

a [ '

uialszmalneluwangamwuvuasaivnavesniinauluusynlszaudnasouanaig

A o g

@ [~ 3 @ o [ ' 1Y (] o aad
ﬂutﬂu%’)ﬂﬂﬂﬂ’li‘i]ﬂﬂ'lillﬁzwwu17]5W01ﬂ§U1§H5llﬂﬂﬂ1Qﬂu0ﬂ"l~ulu3ﬁ1ﬂ€gﬂ1\3ﬁﬂﬂﬁ5$ﬂﬂ

0.05

Y
o = @ o

%muauuﬂumiﬁﬂmﬁ ﬁf] ﬁ’mms%’wmsw%’wmmmgm U?ﬁﬂﬂ?illﬂ'l'iilﬂﬂ'l
@ a1 ¥ A Y aw Y o v Ay 2 a ¢ )
llNuV]i‘WEﬂﬂiiJHHUﬂ'NﬁLlHWﬂGl‘W]J5BﬂvlﬂWUﬂ\ﬂuﬁ§\3ﬂ1J‘YlﬁﬂQﬂ1i 5'31Jﬂ~1'3!ﬂ51$1’ﬂlﬂ')1ﬂﬂ
v 1 [ o [ v ¢ A
ﬂ'J'liJG’lIﬂQﬂ'liﬂl'f]\‘iWHﬂ\‘l'l‘Llﬁ'N‘Hﬁ1 ua:%ﬂmuwuwmmmwmﬂsmgymﬁammﬁ'nwﬂﬂu

91FNedNABIIBI VTENY AdsIamImsdsziunanmsl§iia ldmunz auduudagniisny

g

A v @ Jdq ¥ w o y ] 9y @
L‘wammﬁ‘_luﬁiimtaﬂmﬂuﬁaﬂmmmw‘lﬂwummnﬂﬂuiummvnulﬂ AIUATUMINAU

o

[ 4 a o @ J ] 1 a o
NINUINTUYBY ‘usy‘nmsﬂﬂﬂﬂausmmﬁmmmmm maﬁlumy‘nﬁlﬁ'mmﬁa’mszmﬂm

o

' v
AR ~

' ¥ "
ﬂlmﬂmmuﬁu 1ﬁ81ﬁlwufNTl«lfll]i$ﬁ7|ﬁﬂ"|W1Uﬂ15‘Vol']\ﬂuﬂﬂ‘Uu UBNINU AITIAN
k4 1 4
uuvdounIuAaz MU NWInNudsImseusuaulalunitsnuynasineuians
I~ y Y 4 @ vy A @ a
) TPRY] 5'Jll"lllﬂﬂlﬁuﬂiﬂUﬂWiﬂ'lJilJﬂ1uﬂ'l'HHLﬂ$ﬂ15'ﬁ'ﬂ'd15ﬂ‘UQﬂﬂ'} ﬁiemﬂﬂmi‘_luﬂimiiu

' [ b4
muyuanuddmsuninaunaulaimundnenwaueddunmsiinu sauismivayu

'
L I

[ ¥
nmsfnaeduMssziudy iewanwg anvansalumshaulussduigeiuee

Tahanudnldnamsanyundlumsdfiidouldesdilssdniam



Thesis Title Human Resource Management and Development of The Non-Life

Insurance Companies registered in The Stock Exchange of Thailand:

A Case Study in Bangkok.-
Author Chutima Mahaniyom
Thesis Advisor Dr. Jawalaksana Rachapaetayakom
Department Administration (Management)
Academic Year 2011
ABSTRACT

269157
This research is aimed at: 1) studying human resource management and development
of the non-life insurance companies registered in Bangk-ok area as listed in the Stock Exchange of
Thailand 2) studying factors affecting human resource management and development of those
non-life insurance companies, and 3) providing guidelines for the non-life insurance companies in

terms of human resource management and development practices.

In this study, the survey research method was employed. The questionnaire was used
as a data collection tool. The sample of the study consisted of 384 employees from 8 listed non-
life insurance companies in Bangkok. The data was analyzed using SPSS for Windows.
Descriptive statistics such as percentage, mean and standard deviation were determined and
population hypothesis testing was performed using t-test and F-test. The analysis results showed
that most of in the sample were female, fell in the age group of 20-30 years old, held bachelor’s
degrees, had salaries between 10,000 - 20,000 Baht, worked in the insurance department, had
positions at the operational staff level, with work experience in non-life insurance companies
between 5 t010 years. The proportion of the samples working in small company (with employees
less than 300) was not different from the proportion of those working in large companies (with

employees more than 500).

The research results also revealed that the employees of the listed non-life insurance
companies in Bangkok strongly agreed with the utilization of human resource management

practices. The results of the hypothesis testing revealed that the employees with different age



243157

group, operational line, working experience did have different attitude level towards the use of
human resource management practices at the 0.05 significance level. On the other hand,
employees with different gender, marital status, educational level and income level did not
significantly have different attitude level towards human resource management practice. In terms
of human resource development practice, the employées had a moderate agreement level with the
practice. The results of hypothesis testing revealed that the employees with different working
experience had different attitude level toward human resource development practice at the 0.05
significance level while employees with different gender, age, marital status, education level,
income level, operation line, position level did not have different attitude level. Furthermore,
considering the size of the companies in terms of number of employees, the results showed that
employees from different company size had different attitude level towards both human resource

management practice and human resource development practice at the 0.05 significance level.

This research suggests that the companies should prepare their human resource plan
in advance in order to secure that the companies can obtain the staff meeting their requirements.
The companies should also analyze the trend and determine the future staff requirements and
implement the human resource development plan to provide their staff the continuous career
development. The companies should select and use the appropriate and fair performance
evaluation criteria and should communicate the evaluation criteria to all of the staff. In terms of
human resource management, the company should implement training programs for all of the
departments within the company in order to inform the staff about their job description and to
improve the working efficiency. In addition, the companies should work closely with each
department to determine their training needs before implementing any training programs. The
company should implement training programs in language and in customer communication, or the
activities that improve the personal work potential for the interested staff. Also, the company
should support the staff for their further education in insurance in order to enhance and advance

their knowledge and skill that can lead them to work more efficiently.
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