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Abstract

The main objectives of this research are as follows: (1) to study the needs for potential development
of hotel business personnel of Rajabhat Universities in Bangkok metropolitan area; (2) to compare the needs
for potential development of hotel business personnel classified by their personal background factors, and
(3) to find guidelines for potential development of hotel business personnel. This study employed the mixed
research methods to elicit and analyze data qualitatively and quantitatively. In the qualitative research method,
intensive interviews were conducted with 15 key research informants including the vice president of each
Rajabhat University responsible for administration of the hotel business, and three executives from each hotel
including the director or manager, the deputy manager or assistant manager, and the head of work unit/work
division. The interview data were scrutinized by means of content analysis. In the quantitative research method,
a questionnaire on the needs for potential development of hotel business personnel, with Cronbach alpha
reliability coefficient of .84, was employed to collect data from the research sample consisting of 147 hotel
business personnel of Rajabhat universities in Bangkok metropolitan area. Statistics used to analyze the
quantitative data were the frequency, percentage, mean, standard deviation, t-test, one-way ANOVA, and

Scheffé method.
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The research findings are as follows:

1. The overall need for potential development of hotel business personnel is at the high level. Also,
when considered by each aspect in particular, the data shows that the need for attitude development receives
the top rating mean, followed by the need for knowledge development and the need for skill development,
respectively. All of the needs, however, receive the rating means at the high level.

2. Regarding the comparison of the needs for potential development of hotel business personnel
categorized by personal background factors, the findings reveal that (1) hotel business personnel with
different genders do not differ significantly in their needs for potential development as a whole, but they
differed significantly in their needs for potential development of the knowledge aspect at the .05 level, while
no significant difference is found in the needs for potential development of the skill and attitude aspects;
(2) hotel business personnel with different ages and work positions do not differ significantly in both their
needs as a whole and in each aspect of the needs for potential development; (3) hotel business personnel with
different educational levels differ significantly in their needs as a whole for potential development at the .05
level, and they also differ significantly in their needs for potential development in the aspects of skill and
attitude, while no significant difference is found in that for the knowledge aspect; (4) hotel business personnel
with different work experiences differ significantly in their needs for potential development as a whole at the
.001 level, and they differ significantly in each aspect of their needs at the .01 level; and (5) hotel business
personnel with different monthly personal incomes differ significantly in both their overall and by-aspect needs
for potential development at the .05 level.

3. As for guidelines for potential development of hotel business personnel, the following suggestions
are provided: The hotel business should provide both the short-term and long-term in-service training
programs to the personnel or organize for the personnel to attend seminars in every 3 - 6 months periods to
enhance their knowledge in their line of work, such as, the provision of English language training on
a continuous basis, the training on how to provide good services, the training on the use of information
technology and effective communications. It should invite resource persons in specific areas to train the
personnel or organize for the personnel the chance for sharing their thoughts and contributions according to
their own expertise. It should send personnel on study tours to enhance their knowledge and experience both
domestically and abroad. Finally, there should be the monitoring and follow-up actions on a continuous basis

on those who received training or attended seminars.

Keywords : Need for potential development of personnel, Potential, Hotel business
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