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ABSTRACT
The purpose of the research study, “The Effectiveness Study of Image Strategy towards Corporate Social
and Environmental Responsibility in Maptaphut Municipality”, is to analyze and strategize the corporate
image thru Quantitative Research methodology by utilizing In-Depth Inteiview technique, content
analysis and Statistic Questionnaire method. The study result of the Image Strategy towards Corporate

Social and Environmental Responsibility is shown below.

The SCG Limited (PLC) or SCG visualizes itself to be a leader in sustainable business in ASEAN
(ASEAN sustainable business leader 2006-2016). Under the framework of a balanced development, the
aspect of Economy, Society and Environment are being focused as the foundation of the development.
With that, the foundation of SCG’s role model of Good Governance and Sustainable Development is
constructed and practiced by all levels in the corporation including its Board of Directors and the
employees, adheres to the Code Number 4 (SCG Code of Conduct): commitment to fairness, commitment

to excellence, belief in people value, and commitment to social responsibility.

SGC clearly defines that all five business groups must oversee the business operation complied with
dedication to social responsibility. The managing directors of each business group must become the
Chairman of the Board that is responsible for social responsibility awareness within his/her territory,
including setting up a committee to handle the sustainable development of social responsibility by
assigning various groups to provide a human-friendly environment, waste management, safety and etc. to

local communities.
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SCG’s agenda to social responsibility commitment begin from legal aspect (Disclosure and
Transparency), economy aspect (Direct Economic Value Generation), and income distribution to
stakeholders (Economic Value Distribution), down to local level of volunteering with setting up various
programs for employee to voluntarily participate in education / cultural / social / community / safety /

environmental / human rights / consumer rights or even the creation of SCG Foundation.

CSR team in SCG Chemical Maptaphut adopts the SCG’s Image Strategy towards Corporate Social and
Environmental Responsibility policies. The focus policies are divided into five important aspects: quality
of life, social & community development, education, cultural & religion, and security & environment.
The communication messages are spread through media images from local broadcast media, printed
media, radio, satellite TV, as well as other mediums including magazines, websites, Facebook,

newsletters and on-site activities

The Effectiveness Study of Image Strategy towards Corporate Social Responsibility have shown the
results as follows:

® The majority sample group mainly consists of female, 31-40 years old, eiementary educational
level, sales and self-employed profession, and average income of 5,000 — 10,000 Baht.

® The level of program awareness rises in the excess of 61.85 % to 98.46 %.

® The first three recognized programs are the free service mobile medical clinic project, the support
to recreational park, and the participation in major community events such as Loy Kra Tong Day,
etc.

® The first three highly satisfied projects are the free service mobile medical clinic, the participation
in major community events, and the initial outreach of corporate social & environment

responsibility program.

3k sk sk ok ok ok ok ok ok skook sk skokosk sk ko k



a A

aanssnlszmea
awv LY dy Yo 1 a a o a o a oJ K gy a
msvuaiui IdsunudaasunnumInedogineiuiag  UBVOUUHVINIS
yoaunInnded fiulonemsmivayuuaz i Temminddeldadswanumednmsiu
@ 9 A 1 ~ ' @ a K
MINAUUINNNIADAULDA Aduilse TeminemsGoumsaeuuazaodny luFean

S o o a

3 Y a o o W 4 d a o
Matlveveunszamaaiia sradnfans gdnaemsdninnudemsesnns u5Em

9

AN o o a L4 9 o 1 ~ d ao A = Jd
A 100 (WHITU) LHAZANIUNT ENREY ﬁi]ﬂﬂ'lﬂj'lﬂ"]f OADIT VTN DA LANADAT
o w =2 g A 1 A A Yy [ 4
1NA i’mmg«,@,uaﬂ'izmu&mﬂummﬁmmmummﬁamm LWﬂ‘lﬂﬂlﬂHﬁiuﬂﬁ’dNﬂ'lHﬂ!
Sawssuenasuazeduie iuanluswazBuasunsudan uazveveURUANIINMUAINN
J A 9q Yo o 1 4 awv Qy dy <} L4
muw‘h"lwmuuzm uawwaumiwwmNmu\ﬂmw%ummﬂi%ﬂumm

9 dy d A aw & a 9o da o Aq ¥
qaANYUVDVBUA M 911UNYTAANA WITYIYND iﬂﬂﬁﬂ’]u']ﬂﬂ']iﬁuﬂﬁ"ﬂﬂ ‘VILI‘Hﬂ'IS

o w ¢ 1 A 2 o =i A 1 a Y av (]
Lmzmauﬁ]uﬂsﬂwuamwa i'JllfNﬂ1‘1J‘iﬂ‘}zﬂ‘ﬂ“lf')ﬂﬁﬂ!ﬁiNllﬂllﬂlxi'lu’mﬁl’ﬂﬂﬂi@‘ljﬂﬂﬂﬁ']

Tasnaon

[ 4 d 4
YTAN  MITITUUN

AaInN 2554



(Lt T o L (N e S ..
UNAAGBNTHIBINGYY....oeeoeevesessesessssseseseseesesesesssssssssssasssessssssesessssesssessssssesessseesessesessesesseee

NARBTTIERIR,.  ll h oemscssssrss e e M B N

uni 1 umih
L1 e AN E IR U H Yoo
I I T b ET R TR oL
T, W i
T T S S W . - e
A5 R T, R e e i DL S o

T | P 0 (0 YA LR R Lk L5 |

4' a ) a l-'; d' k%4
Unn 2 UHINANHHUAZ N HIDUNUNIVB

a o a 1 @ d .

2.1 UUINANNUITUNATDUADTIANUDIDIAN Tt
ey Y [ G4 4

2.2 AN Iaa RN TNARETIRINNG. ... 8. . L L e i
a 4 4

2.3 LLu‘Jﬂﬂﬂ'ﬁﬁﬂ?ﬂifNﬂﬂi ..........................................................................................
a A v 9

2.4 wqygﬂizmuﬂmaaﬂsu;_mimnmm*du% ...................................................
Aav A A F)

251 AW TVUNINUBUD, cumevvsimsvissmmmmmmsimmesain i aiassssomnses s SETmaaitl i oxsmennisssss ooneb ensiioran

w

d' = ada
UNN 3 FTIV8VITIVY

S 57 (TR TS s T S

k3 G RV N Gl (YT R DL 1
< 9

33 MITAUT YT IO oo eoeeeeseeeee e eseeesesseeessseses

34 DT UATIZHVOUD. oottt es s

Q\U‘MM

[=))

28
38

39
40

43
<4
46
47



A
AN
1
2

MIUYNIN

Hih
uaassaudovazvesnguiedistuunmudnsuzlszmnnsmans 73
uerasdaudosas mssuiuaz lidaenmsdwiulasenmsuaasnnu 75
SuRareudodianveslssnueadi iniinead u1umwa
uaasANNAAuAIUANURIne lademsauiinTnssmsuaainnuiia 77
youAodInuved lssnueadininead uuana
wataasuaudevaz Aundv uasddui anuftanelavesszmuse 79
Tassmsuaainnuiuinreudedinuveslssnueadininead uuaiye
madanadeumaSeuifsuaundoanuAamunafumssuiulasems 81

4 v a v @ a 4 ° [
INOUEAINNINT UHATRUADTIANVBIRATUANADAT MIUMNA SUUNAINANY I
P . [
NNYTTINIAMTATNUANAIIN U
P=1 [ 4 a <3 1 @ 1 ° [
SeuneuA R NUANIAULDINGNAIDENTIUNAINAAD IATINTS 82
uEIn NS URRTEUADdIANYDY I s aFINADA 1 UAIA TuA TR 9
1 { a < " W ] ° '
aSuieuA R A NUAARUYDINGNAIDENTIUNAIND YA IATINTS 82
uereIn NS URTeUADdIRLYEe IS AFIINiADa 1 uATWA TuA LA 9
1 a a 3 I Y] ] o [
nSsuiisuAImasANUAAMLYBINANAIDE1TUUAAITZAUMSANE 83
Ap IATaMILEaAInNNTUHAYeUARdIANYRY I ueadAiinea MUA YA
Tuduan 9
1~ =1 v 4 a <3 " W 1 ° [
nSsuiisuaundennufamiuvesnguilesaduunaszaus e la 84
1 v Aa 1 @ a 4
e lnsanmsuaannusuRayeuaedinuved Issnueadiniinoad 1 1UAIHA
Tuduea 9
masanaaeumsnlSsumsuanasanunenslalumsduiiulasams 85
4 v a 1 @ a 4 o
iWoudAInNUSURAYOUABHINLYDABATUNNADAT NIUAINA SUNAIY
@ P ' @
anvazlszmnsmaninuanaany
= 1 :; = i u L] o 1
aSeuinsuaunasanunimelavesnqualedaduunmumeae InsanTs 86
v Aa 1 [ a 4 1
HEIRIANSUARTOUADHIANYRY IssnuBaAdIAlinoad UM WA TUA A1 9
= U d' =1 1 LY 1 o Y =1
aFsumsuaunasaNnunine lavesnquAlsg e unasTAUMSANYI 86
1 v Aa 1] [ a 4
ap InsInsuaaenNusURAsoUAadIANYe Issnueadvnlnad MUM WA

Tuduena 9



