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In order to complete the tasks very well, it is necessary to have 4 factors which are man,
money, materials and management. For the work tasks in Phrachulachomklao Naval Dockyard
concerned about naval ship repairing, the operation workers are the most important. In the
operation level, the workers are considered as naval staff in type of specialist employee.
Therefore, the author will do the research pointing to the satisfaction of production workers in
production line for operation level. This is significant for the working efficiency of the dockyard.

The objective of this research is to study and compare the working satisfaction levels of
workers in the Royal Thai Naval Dockyard. Those workers are classified by personal conditions
such as genes, age, educational degree, working age and working position. There are 262
operational workers in Phrachulachomklao Naval Dockyard. In this thesis, the tools are asking
forms of personal data and asking forms for working satisfaction with 0.8628 reliability values.
The statistical evaluations for this research are frequency value, percentage, standard deviation,
t-test value and one-way analysis of variance. When the difference in statistical significance is
found, the couple comparison of average value must be hold by LSD method. All of these
analysis results can be completed by using SPSS program for window version 11.5.

The research results show that the working satisfaction of workers is in the high level.
According to the consideration in each study section, it can founded that the workers have
working satisfaction in high level for the section of working characteristics, the success in
working life and the relationship between colleagues. For the sections of respecting, job
promotion, welfare, ruling and working condition, the working satisfaction of the workers are in

the medium level. The workers different in genes, age and working age have no difference in
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216559

working satisfaction level base on the statistical value. The workers having no difference in
education level will have no difference in working satisfaction level. When considering in each
case section, it is founded that working accomplishment section have P-value between 0.038 to
0.05 and for other section there is no difference. When comparing the satisfaction level of
workers in the section of working accomplishment for 4 different education levels, it is founded
that workers having education level in secondary school or equal have satisfaction same as
bachelor or higher degree which have difference in working satisfaction with significant statistic
value level equal to 0.05. Workers having education level in first certificate level or equal have
satisfaction level same as workers having diploma certificate level or equal and bachelor degree
or higher education level have no difference in working satisfaction with the significant statistical
value equal to 0.05. Workers different in working position have -no difference in working
satisfaction for overall. When considering in each section, it is found that the section of
acceptability has p-value between 0.032 to 0.05 and for the other section, there is no difference.
When comparing satisfaction level in section of acceptability for 4 groups of different working
position, it is founded that workers in the first level of technicians have working satisfaction same
as worker in the third level of technicians and technician in the forth level have no difference in
working satisfaction with significant statistical value level equal to 0.05.

By the results of this research, it can be used as the guide to develop the operational
working patterns in a dockyard. For instance, firstly it should improve working area to reduce the
pollutions in factory. Secondly it should have technician manuals enough for every operation.
Thirdly it should settle study courses for workers to improve their working capability. Fourthly
administrators should pay attention to the welfare of workers and give respect to them as the
important workers because they can help the dockyard to reach the naval mission. Finally, it
should improve relationship, cheerfulness, ability and acceptation in the group of workers. These

aspects can increase the working satisfaction of workers in operation level.
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