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ABSTRACT
Operation and Maintenance Management of Houses of Parliament 248"";8 1

This cross-sectional survey was designed to assess problems on operation and
maintenance of Houses of Parliament from the perspective of a population of 40 operators of
building operation and maintenance section, Office of Secretariat of Parliament using of
questionnaire. Descriptive statistics were employed in data analyses and the results were
presented in frequency, percentage, mean, and standard deviation. Content analysis was used for
responses on open ended part of the questionnaire.

The response rate was 100 percent. In all, the maintenance was considered at a good
level yet its operation was at a moderate level. However maintenance management was rather
good particularly on routine check on electricity and lighting system and air conditioning system.
A gap in operation and maintenance training was identified.

The problems on operation and maintenance management was reportedly at a
moderate level. Operation of the building safety on electrical system was at a good level with an
exception on potentially dangerous electrical wiring system in the ceilings as well as a lack of
training on emergency drills. As a whole, an average score of 3.48 and standard deviation 0.78
were reported at a moderate level on building operation. While an average score of 3.60 and
standard deviation 0.70 on operation and maintenance of the Houses of Parliament led to an
overall assessment of being at a good level.

It was recommended that the need for trainings on building operation and

maintenance, emergency drills, alarming system and evacuation planning were underlined



2
246561
strongly. In that connection, budget allocation, stakeholders participation, security, crisis

preparedness plan and evaluation are required.
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