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ABSTRACT
21E54Y

The objectives of this research were to study behavior of using the intranet for intra-
organizational communication the utilization satisfaction with the communication system for
intra-organizational Phramangkutklao Hospital Officials. This was a survey research based on
samples of 358 Phramangkutklao Hospital Officials, chosen through probability and multi-level
sampling. Data were collected by a questionnaire and analyzed by percentage, mean, standard
deviation, Chi-square, and single variance analysis.

The results showed that the majority of the sample used the intranet every day for 31-60
minutes each time. The most common time for using if was working hours from 8.30-12.00 AM
They used e-mail the most the sample used the intranet for learning and improving work-related
skills The samples were highly satisfied with the technology The most frequent problems with the
intranet were slow speed and inconvenience in using some of the data. The majority attributed
the problems to the Phramangkutklao Hospital intranet service policy and the low efficiency of

the computers.
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