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ABSTRACT

246552

The purposes of this research were to study audience behavior in watching TV news

to find out factors related to Product which had impact on audience. Questionnaire was used as a

tool for this survey to collect data from 400 convenient samples age over 18 years, working or

living in central (Bangkok); northern (Chiangrai); southern (Phuket), and northeastern (Nakorn

Rachasima) regions. Data was analyzed by using descriptive statistics including frequency,

percentage, mean, standard deviation and chi-square hypothesis test, Mann-Whitney U-test, and
Kruskal Wallis, and Spearman’s correlation coefficient analysis.

Majority of the respondents (from 400 samples divided equally among four regions)
were female, age 26-35 years, jobless, with education below undergraduate level, average
monthly income not over Baht 10,000.

The result of the research revealed that Product-related factors comprised of program
contents, moderators, presentation formats and techniques, technologies, air time, guest/source of
news had significant impact on viewers.

Political news had a highest rating as audience would like to keep updated with
current news. Audience initiated and made their decision to watch TV news. Prime time when
audience levels viewing TV news were at their highest was from 18.01-21.00 P.M. Channel 3
was the most watched TV channel because of it’s constantly news updating. The frequency of TV
news watching was more than once a day.

Most respondents expected TV to present unbiased and unadulterated news while

lesser respondents suggested the news presented should be concise, updated, and accurate.



1
216552
Audience could be segmented by their different behaviors in watching TV news,

such as TV program, motives, participants/influencers, air time, place, and frequency.
Audience with different demographic characters had different behaviors in watching
TV news i.e., sex had impact on new program and motives to watch TV news while age affected
program, motives, participants/influencers and air time. Profession affected program, motives,
participants/influencers, air time, and frequency. Monthly income had impact on program,
motives and  participants/influencers. Domicile  affected  program, motives,

participants/influencers, air time, place and frequency.

The Product elements in marketing mix had impact on audience behavior to choose
news program related to program contents, format/techniques, and technologies at .05 level of

significance.
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