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ABSTRACT

24€537

The objectives of this study to know about communication through internet of the
blind which consist of four aspects; the methods and behaviour, needs and requirements, the

problems and obstacles, and the solutions of communication through internet of the blind.

The researcher use a qualitative research method by interview and analysis a

documents from the blind who use intervet day afterday.

The results of this study indicate that the blind need to use an additional devices for
communication through internet. The additional equipments are Screen Reader, Thai test to
Speech program and Screen fularger or Screen Magnifier.

Moreover, internet is very significant to the blind both communication and working
in every day. For the example, the blind who have experience to using internal more than 8 to 15
years show that internet is like a part of daily life.

On the other hand, the blind are encountered with both internal and external problems
and hindrances to communicate via internet. The internal problem is an disabled eyes while
external problems are separation appropriate time to communicate and spending money on buy a
qualities of additional devices. Moreover, qualities of programs which help the blind in Thailand
are under standard which have to develop and forcing internet signal.

Guidelines on access to technology solutions for Internet Communications of the
blind is concrete policy to help the blind to access technolegis. The first thing that should edited is
standards of a website (W3C), announce 2 law, and stronger take action about controlling content

and access communication technology via internet including freedom to use internet signal.
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