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The purposes of this descriptive research were to study the state and the problems of
management of external assessment units at the basic educational level in Bangkok Metropolis
and vicinities and to study the suggestion for developing these units.

A stratified random sampling method was used to draw a sample of 157 administrators
experts and assessors. A 6-points rating scale questionnaires with reliability coefficients of
0.9784 an interview form and focus group discussion form were developed by the researcher to
collect the data. The data were analyzed by frequency, percentage, mean and standard deviation.

The research findings included that state and the problems of management of external
assessment units at the basic educational level in Bangkok Metropolis and vicinities and the
suggestion for developing these units operated all of 5 elements according to the organization
management. They were 1) direction plan implementation and evaluation 2) the basic educational
level school external assessment 3) administration and management 4) finance and budget and
5)quality assurance mechanism and system Administrators experts and assessors agreed that the
overall of the implementation ranges and every elements were at good the level.

The problems of manégement of external assessment units were 1) direction plan
implementation and evaluation: uncertainty of development plan and action plan of assessment
units 2) the basic educational level school external assessment: assessors quality assessor
development and assessor supervision 3) administration and management: discontinuous

outsourcing’ The Office for National Education Standards and Quality Assessment (Public
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242432

Organization) (ONESQA) 4) finance and budget: income uncertainty 5) quality assurance
mechanism and system: unconformity of ONESQA assessment units standard.

The suggestion for developing the assessment units were following 1) direction plan
implementation and evaluation: assessment units should plan accord ONESQA policy and
outsourcing project. So that ONESQA should not often change the policy. 2) the basic
educational level school external assessment: assessment units should develop and control
assessors quality e.g. code of conduct when out of rules for assessment etiquette assessor
evaluation, So that ONESQA should improve some aspects e.g. decrease end time of
outsourcing project. 3) administration and management: Assessors has a change to co-
administration. OI\}ESQA should guarantee continuously quality assessment unit outsourcing.

4) finance and budget: ONESQA should precipitate to pay the assessment money. 5) quality
assurance mechanism and system: ONESQA gives an opportunity assessment units to develop

assessment units standards.
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