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Opinions on Guidelines for Development of Banquet Service of Suan Dusit Place Hotel,

Suan Dusit Rajabhat University
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Abstract
This research has the purposes to study and compare opinions of executives, employees, and service
receivers of banquet service concerning guidelines for development of banquet service of Suan Dusit Place

Hotel, Suan Dusit Rajabhat University, with regard to service of employees, banquet food and banquet service
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model. The employed sample of this research, obtained by purposive sampling and accidental sampling,
consisted of 400 executives, employees and service receivers of the hotel. The employed research instrument
was a questionnaire. The data were statistically analyzed in terms of frequency, percentage, mean, standard
deviation, and analysis of variance (ANOVA).

The research findings showed that the majority of the sample was females, aged between 30 - 40 years,
with occupation as government officials, with monthly income of 10,001 - 15,000 baht, with bachelor’s degree
or equivalent educational qualification, and involving with Suan Dusit Place Hotel as banquet service receivers
or users. The main purpose of the banquet was for seminar/meeting. They heard of the banquet from mouth-to-
mouth information. As for opinions of executives, employees, and service receivers concerning guidelines for
development of banquet service as a whole of Suan Dusit Place Hotel, it was found that the overall rating mean
covering the aspects of service of employees, banquet food, and banquet service model was at the high level

(rating mean = 3.75), which means that the need for development was at the low level.
Keywords : Banquet service, Suan Dusit Place Hotel
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