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The purpose of this research was to study the existing about information
service of The Student Personnel Service of Faculty of Political Science,
Ramkhamhaeng University.

A sample of 350 students who got services of The Student Personnel Service
of Faculty of Political Science, Ramkhamhaeng University Questionaires were used
as an instrument in data collection. Some relative statistics such as percentages,
freguencies and chi-square test were applied in data analysis.

The research finding are as follows:

1. Most students agree opinion that the information received, advice of
counselor and official services at The Student Personnel Service of Faculty of

Political Science are satisfied.
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2. Student’s opinions about advice of counselor were significantly related at
0.05 level to their education level background except the information reccived and |
official services are not significant relation.

3. Recommendation for solving and improvement that Information Service
of Faculty of Political Science, especially the need of users are students about
taking the high technology instruments such as Electronic Mail (E-Mail) for register
and Computer on-line between Faculty of Political Science with The Admission and
Record Office Building (AOB) or with University to get the information included
Education Information System for analysis and planning education, budgeting and

personnel administration in the future.
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