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Patient safety culture is becoming important in nursing care for patients to reduce
incidence of adverse events. The purpose of this descriptive comparative research was to study
the level of patient safety culture and compare patient safety culture between nurse executives and
staff nurses in northern regional hospitals. The study sample were 402 professional nurses who
had worked in 5 regional hospitals. The research instruments comprised a demographic data
profile, the patient safety culture questionnaire, and incidence of adverse events report.
The patient safety culture questionnaire was modified from patient safety culture instrument
based on conceptual framework of Ginsburg et al. (2007). It’s content validity index was 0.94 and
the reliability was 0.90. Data were analyzed using descriptive statistics and t-test.

| Results of the study revealed as follows:

1. The overall scores of patient safety culture among professional nurses in northern
regional hospitals were at a high level with the percentage of 62.19 of total sample. When
considering each dimension, it was revealed that in the shame and repercussions of reporting
dimension, majority of sample reported that patient safety culture was at the highest level
(43.78%). In the organizational leadership for safety, unit leadership for safety, perceived state of
safety, safety learning behaviors, reporting culture, and learning culture dimensions' vvvvere at high
levels with the percentage of 54.73, 61.19, 48.51, 33.33, 34.33 and 55.22 respectively.

2. The incidence of adverse events in northern regional hospitals in the fiscal year of
2007 were miss patient identiﬁ;:ation, patient falling, medication error, pressure sore in stage 2 —
stage 4, communication error on care plan, and urinary tract infection.

3. There was no statistical significant difference between the overall score of patient
safety culture perceived by nurse executives and that perceived by staff nurses at the significant
level of .05 (p > .05).

Nurse administrators could apply the results of this study as basic information to
develop and enhance patient safety culture in each dimension that affects patient safety at both

unit level and organization level.





