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Abstract

The purposes of this research were 1) to develop an instructional model emphasizing cultural
competency of nursing students; and 2) to evaluate the effectiveness of the instructional model emphasizing
cultural competency of nursing students.

The research process comprised two phases as follows: The First Phase was the development of
an instructional model emphasizing cultural competency of nursing students. It consisted of two steps: (1) the
study of documents and collection of information from three nursing instructors, three professional nurses, and
six post-delivery mothers, all of which were purposively selected; (2) the drafting of the instructional model
emphasizing cultural competency of nursing students and then conducting a pilot study of the drafted model
with a sample of 30 third year nursing students in the Bachelor’s Degree of Nursing Program of the Faculty of
Nursing, Princess of Naradhiwas University, obtained by stratified random sampling. The Second Phase was
the effectiveness evaluation of the developed instructional model emphasizing cultural competency of nursing
students. The sample for the effectiveness evaluation consisted of 48 third year students in the Bachelor’s
Degree of Nursing Program of the Faculty of Nursing, Princess of Naradhi was University, obtained by
stratified random sampling based on the GPA. Then they were randomly assigned into an experimental and a
control group, each of which consisted of 24 nursing students. The employed research instruments comprised
an instructional package emphasizing cultural competency on the topic of Postnatal Nursing of Mothers, a self-
assessment from on cultural competency, an evaluation scale to assess the student’s satisfaction with the
instructional model, and a questionnaire on the client’s satisfaction with nursing services of the student. The
data was statistically analyzed using the percentage, mean, standard deviation, and t-test.

Research findings showed that 1) the developed of instructional model was composted of main
components as follows : the concepts and basic principles focusing on cultural diversity; objectives and
expected outcomes; learning contents ; instructional process with immersion of cultural contents in postnatal
nursing of mothers and using the teaching method to enable the learner to understand oneself, understand others
and gain direct experience on cultural diversity, and to apply the obtained knowledge in taking care of the
client’s health in accordance with his/her own culture; 2) regarding effectiveness of the developed instructional
model emphasizing cultural competency, it was found that (1) cultural competency level of nursing students in
relation to cultural awareness , cultural knowledge , cultural skill of the experimental group was significantly
higher than that of nursing students in the control group at the .05 level; (2) students’ satisfaction towards the
developed instructional model in terms of its benefits of the experimental group was significantly higher than
that of the students in the control group at the .05 level; and (3) clients’ satisfaction with the services provided
by the students in the experimental group in terms of their personality and nursing services emphasizing cultural
diversity was significantly higher than the counterpart services provided by students in the control group at the

.05 level.

Keywords: Instructional model, Cultural competency, Nursing student
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