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Abstract

This study aimed to: 1) study the general characteristics of the patients; 2)
study the factors determining the demand for medical services according to various
rights of the patients; 3) comparative analysis of the factors determining the demand
for medical services; 4) analyze income and price elasticity of demand for medical
services; and 5) comparative analysis of the medical services between the various
rights of the outpatients of the private hospitals in Nonthaburi province .

The study was a survey research. The samples consisted of 500 outpatients
who used medical services of the private hospitals in Nonthaburi province, and they
were collected through a stratified sampling method. Questionnaire was used as a tool
for gathering the data. Descriptive statistics and regression model via the ordinary
least squares method were applied to analyze the data at the statistically significant
0.05 level.

The results showed that: 1) most of the patients were female, married status,
less than 30 -years old, not government official, earned about 8,001 to 15,000 baht
per month, spent for medical service about 1,000 - 5,000 baht per year, had
monitored health check- up, and used social insurance right. Most of them used
service at the Medical Clinic Department, and visited private hospitals because of
specialist physician availability. 2) Regarding the factors determining the demand,
price was found at every department, sex was found for total outpatients and at the
Surgical Department. Health check- up affected the demand of total outpatients and at
the Ear, Nose and Throat Department. Married status influenced the demand at the
Surgical Department, Dental Department, and Ear, Nose and Throat Department.
Income affected the demand at the Ear, Nose and Throat Department. Universal
health care right influenced the demand of total outpatients. Other rights affected the
demand of total outpatients, and at the Ear, Nose and Throat Department.3) Income
elasticity of demand was 0.201, but the price elasticity of demand was found
insignificant. 4) Concerning the comparative analysis of the factors determining the
demand, only occupation and education level were not insignificant for it at every
department. 5) Regarding comparative analysis between the various rights for medical
service, only universal health care right and other rights significantly affected the
demand of total outpatients and at the Ear, Nose and Throat Department.

Keywords: Demand for medical services, Private hospital, Outpatients, The Right of
medical care services of patients



