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Abstract

This study aimed to: 1) study factors affecting the usage of housing loan service of
Krung Thai Bank PCL. in Nakhon Sawan province; 2) examine the factors determining demand of
the people for housing loans of Krung Thai Bank PCL. in Nakhon Sawan Province; and 3)
comparatively analyze the factors determining demand for housing loans of people in the
province, in and outside Muang Districts of Nakhon Sawan province.

This study is a survey research. The data were collected from 338 samples who were
the housing loan debtors of Krung Thai Bank PCL. in Nakhon Sawan Province, during August 1 -
31, 2011. In the study, percentage, mean, standard deviation, and multiple linear regression
analysis were applied for analyzing the data. Regarding the analysis, it was divided into 3 cases,
i.e. whole areas of the province, only in the area of Muang District, and outside Muang Districts of
Nakhon Sawan Province.

The results of the study were as follows. 1) Factors affecting the decision to use housing
loan service of Krung Thai Bank PCL. in Nakhon Sawan Province were promotions such as lower
interest rates and fees, staff service, approved loan, and the duration of the loan approval,
respectively. 2) Factors determining housing loan of Krung Thai Bank PCL. in total areas of
Nakhon Sawan province, at the statistical significance 0.01 level, were an average family income,
number of family members, housing prices, and loan interest rate. For both in and outside Muang
districts, the factors determining housing loan, at the statistical significance 0.01 level, were an
average family income, and housing prices. The factors affecting housing loan, at the statistical
significance 0.05 level, were number of family members, and loan interest rate. For all areas, the
factors, except loan interest rate were found positive relationships with the housing loan demand.

Keywords : Factors determining demand, Housing loans, Krung Thai Bank PCL.



