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Abstract

The purposes of this survey research were to 1) study on accessibility,

problems and needs of disabled persons for rehabilitation service offered by health
centers; 2) explore the relationships between demographic factors, problems and

needs of disabled persons and accessibility of rehabilitation services offered by health
centers; 3) examine the rehabilitation service system offered by health centers; and 4,

propose a strategic model of a rehabilitation system for disabled persons offered by
health centers in Nakhon Pathom province.

The population and samples in the study were composed of two groups of
participants. 1) A population of 380 disabled persons, 195 of whom were recruited by
convenient sampling method. A questionnaire, with the reliability of .864, was
employed as a research instrument. The statistics used for data analysis were
frequency, percentage, mean, standard deviation, chi-square test, and Pearson’s
product moment correlation coefficient. 2) A population of 131 chiefs of the health
centers, 30 of whom were recruited by purposive sampling method. The qualitative
study was conducted by an in-depth interview and data were analyzed by inductive
method of analysis.

The results of this study were as follows: 1) disabled persons could not

access a home visiting program, were suffered from economic problem and mostly
needed services from health care providers; 2) the disabled categories were

significantly and positively related to accessibility of rehabilitation services p = .05 —
problems had positive relationship at high level and needs had positive relationship at
moderate level; 3) the rehabilitation service system of health center did not have any

plan, evaluation, or coordination with other agencies; and 4) the strategic model of

rehabilitation service system offered by health centers was consisted of (1) input
factor (organization and resources), (2) process factor (management and services) and
(3) results (service accessibility for disabled persons).

According to the study, the health centers should determine a policy based
on fact and a process of participation. Holistic service corresponds to problems and
needs of disabled persons should be provided. Good cooperation with the network
administrator and result evaluation are also suggested.

Keywords: Strategy for development, Rehabilitation services, Disabled persons,
Health centers



