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. . 7-9   12 7.41

92 56.79

162 100.00

6.

5    62 38.50

5-10 70 43.48

11-15 15 9.32

16 14 8.70

161 100.00

7.

   25 15.43

8 4.94

64 39.51

55 33.95

10 6.17

162 100.00

8.

 1 11 6.79

 2-3 57 35.19

3 94 58.02

162 100.00

  3  
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1.

51 61

  38.27    41 - 50   48   29.63

20 - 30   13  8.03 

2.  ( )

16 - 20      38   23.46     11 - 15 

  38   23.46  5 - 10  22  

 13.58 

3.

     58   35.80  

/ .   29   17.90   

 18  11.11

4.

  152   93.83

 10  

 6.17 

5.

     92    56.79  

. . 4-6   30    18.52  

. . 7-9  12  7.41

6.

5-10   70    43.48   

5   62   

38.50 16 14

 8.70 
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7.

64  39.51   55

 33.95  8  4.94 

8.

3  94  58.02   

 2-3 57    35.19  

1  11  

 6.79 

 2. 

( X )

(S.D.)  3 

  4 ( X ) (S.D.)

( X ) (S.D.)

1.

3.31 .967 19

2. 3.60 1.024 13

3. 3.69 .987 10

4.

3.77 .894 8

5.

3-4 2.89 .946 20

6. 24 3.51 1.143 16

7. 3.84 .952 7



83

 4 ( )

( X ) (S.D.)

8.

3.59 1.001 14

9.

3.48 1.004 17

10.

3.64 .956 12

11. 3.47 .900 18

12. 3.67 .911 11

13.

4.59 .736 4

14.

4.62 .764 2

15.

4.66 .622 1

16.

4.22 .892 5

17.

3.90 1.110 6

18.

4.60 .718 3

19.

3.73 .926 9

20. 3.57 .944 15  

3.80 .623 -

 4 

( X  = 3.80, S.D. = .623)  
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( X  = 4.66, S.D. = .622) 

 ( X  = 4.62, S.D. = .764) 

( X  = 4.60,                       

S.D. = .718) 

3 – 4 ( X  = 2.89, S.D. = .946) 

3.

 (In-depth Interview)

 ...

...

(  1, 18  2553)

...

 20-30 %

...

(  2, 21  2553)
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...

...(  4, 2  2553)

...

 ...(  5, 22 

2553)

 2 
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1.

( )

   (t-test)  (one way ANOVA)

 5 ( X ) (S.D.)

n X S.D.

20 - 30 13 3.79 .525

31 - 40 39 3.73 .521

41 - 50 48 3.75 .638

51 62 3.87 .690

  5

( X = 3.79, X = 3.73, X = 3.75 X = 3.87 )

 6 

df SS MS F

3 .652 .217 .555

158 61.804 .391

161 62.456

 6 
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 7 ( X ) (S.D.)

 ( )

 ( ) N X S.D.

5 - 10 22 3.95 .487

11 - 15 38 3.80 .584

16 - 20     38 3.55 .719

21 - 25 32 3.87 .498

26 32 3.89 .691

  7  

 ( )

( X = 3.95, X = 3.80, X = 3.55, X = 3.87 X = 3.89 )

 8 

  ( )

Df SS MS F

4 3.217 .804 2.131

157 59.239 .377

161 62.456

 8 

 ( )
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 9 ( X ) (S.D.)

n X S.D.

18 3.79 .730

20 4.09 .682

/ . 29 3.64 .579

/ . 11 3.63 .834

58 3.84 .500

21 3.72 .709

( . .)

5 3.71 .496

  9  

,

              ( X = 4.09,   

X = 3.84 X = 3.79 )

 10

df SS MS F

6 2.937 .490 1.275

155 59.519 .384

161 62.456

 10  
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 11 ( X ) (S.D.)

X S.D. t

. 3.21 .978

. 3.83 .576
-1.999

 11 

 12 ( X ) (S.D.)

n X S.D.

 1-2 . .3 28 3.86 .489

. . 4-6 30 3.84 .527

. . 7-9 12 3.55 .671

92 3.79 .680

  12

 1-2 . .3 , . . 4-6 

   ( X = 3.86, X = 3.84 X = 3.79 )

 13

df SS MS F

3 .889 .296 .761

158 61.566 .390

161 62.456
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 13 

 14 ( X ) (S.D.)

n X S.D.

5 62 3.84 .611

5-10 70 3.73 .597

11-15 15 3.68 .765

16 14 3.93 .610

  14

 16 , 5 5-10 

   ( X = 3.93, X = 3.84 X = 3.73 )

 15 

df SS MS F

3 .856 .285 .742

157 60.363 .384

160 61.219

 15 
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 16 ( X ) (S.D.)

n X S.D.

25 3.97 .349

8 4.15 .628

64 3.68 .624

55 3.77 .689

10 3.96 .628

  16

 , 

   ( X = 4.15, X = 3.97 X = 3.96 )

 17 

df SS MS F

4 2.982 .746 1.968

157 59.473 .379

161 62.456

 17 
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 18 ( X ) (S.D.)

n X S.D.

 1 11 3.79 .482

 2-3 57 3.81 .646

3 94 3.79 .629

  18

 2-3 ,  1 

3    ( X = 3.81, X = 3.79 X = 3.79 )

 19 

Df SS MS F

2 .009 .005 .012

159 62.446 .393

161 62.456

 19 

 3 /

1. /

( X ) (S.D.)  20 



93

 20 ( X ) (S.D.) /

/
( X ) (S.D.)

1. 2.49 1.212 7

2.

2.83 1.242 3

3. 3.21 1.177 2

4. 3.27 1.241 1

5.

2.73 1.174 5

6. 2.78 1.113 4

7.

2.73 1.240 5

2.86 .952 -

9.

4.03 1.228 3

10.

4.10 1.329 2

11. 4.14 1.385 1

4.07 1.206 -

12. 4.19 1.234 1

13. 4.17 1.259 2

4.18 1.226 -

14.

3.15 1.326 1

15. 2.84 1.125 4

16.

2.66 1.154 5

17.

3.08 1.241 2
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 20 ( )

/
( X ) (S.D.)

18.

2.91 1.297 3

19.

2.28 1.217 7

20.

2.09 1.139 9

21.

2.27 1.230 8

22. 2.43 1.220 6

2.63 .869 -

23.

4.10 1.343 2

24.

4.35 1.139 1

4.23 1.110 -

3.20 .709 -

 20   /

( X  = 3.20, S.D. = .709) 

/ ( X  = 

2.86,S.D. = .952) /

 ( X  = 4.07,S.D. = 1.206) /

 ( X  = 4.18,S.D. = 1.226) 

/

( X  = 2.63,S.D. = .869) /

 ( X  = 4.23, S.D. = 1.110)
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2. /

/

( )

(t-test)  (one way ANOVA) 

 21 ( X ) (S.D.)

   

N X S.D.

20 - 30 13 3.35 .597

31 - 40 39 3.01 .604

41 - 50 48 3.14 .592

51 62 3.34 .844

  21 /

/

  ( X = 3.35, X = 3.01, X = 3.14 X = 3.34 

)

 22 /

Df SS MS F

3 2.995 .998 2.021

158 78.050 .494

161 81.045
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 22 /

/

 23 ( X ) (S.D.) /

                   ( )

 ( ) N X S.D.

5 - 10 22 3.08 .695

11 - 15 38 3.18 .657

16 - 20     38 3.21 .761

21 - 25 32 3.30 .698

26 32 3.21 .756

  23 /

 ( ) /

 21 - 25  ,  16 - 20 26

( X = 3.30, X = 3.21 X = 3.21 )

 24 /

 ( )

Df SS MS F

4 .674 .168 .329

157 80.371 .512

161 81.045

 24 /

 ( ) /
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 25 ( X ) (S.D.) /

N X S.D.

18 3.22 .958

20 3.24 .707

/ . 29 3.06 .616

/ . 11 3.08 .615

58 3.11 .683

21 3.63 .624

( . .)

5 3.38 .663

  25  /

/

  ( X = 3.63) 

( . .)  , /

  ( X = 3.38, X = 3.24 X = 3.22 )

 26 /

Df SS MS F

6 5.403 .900 1.845

155 75.642 .488

161 81.045

 26  /

/
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 27 ( X ) (S.D.)

/

X S.D. t

. 3.62 .705

. 3.17 .703
1.942

 27  /

 28 ( X ) (S.D.) /

N X S.D.

 1-2 . .3 28 3.23 .562

. . 4-6 30 3.17 .679

. . 7-9 12 3.45 .637

92 3.17 .769

  28  /

. . 7-9,  1-2 . .3 , . . 4-6 

 ( X = 3.45, X = 3.23 , X = 3.17 X = 3.17 

)
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 29 /

Df SS MS F

3 .865 .288 .568

158 80.180 .507

161 81.045

 29  /

/

 30 ( X ) (S.D.) /

N X S.D.

5 62 3.13 .687

5-10 70 3.20 .729

11-15 15 3.25 .702

16 14 3.54 .696

  30  /

 16 

   ( X = 3.54) 11-15 5-10  ( X = 3.25 X = 3.20 

)
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 31 /

Df SS MS F

3 2.014 .671 1.341

157 78.592 .501

160 80.605

 31 /

/

 32 ( X ) (S.D.) /

N X S.D.

25 2.89 .727

8 3.11 .606

64 3.43 .677

55 3.11 .663

10 3.12 .865

  32  /

,  , 

 ( X = 3.43, X = 3.12 X = 3.11 

)
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 33 /

Df SS MS F

4 6.441 1.610 3.389*

157 74.604 .475

161 81.045

*  .05 

 33 /

/

.05

 Scheffe’  34 

 34  /

 Scheffe’ 

( X = 2.89) 

( X =3.11) ( X =3.43)

( X =3.11) ( X =3.12)

( X = 2.89) 
-

( X =3.11)
-.2262 -

( X =3.43)
-.5427* -.3164 -

( X =3.11)
-.2185 .0078 .3242 -

( X =3.12)

-.2325 -.0062 .3102 -.0140 -
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 34 /

/

( X  = 2.89 X  = 3.43 )

 35 ( X ) (S.D.) /

N X S.D.

 1 11 3.68 .661

 2-3 57 3.19 .630

3 94 3.15 .746

  35 /

 1 

( X = 3.68)  2-3 3  ( X =

3.19 X = 3.15 )

 36 /

Df SS MS F

2 2.712 1.356 2.753

159 78.333 .493

161 81.045

 36 /

/
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 3.  /

/

(X
1
) (X

2
) (X

3
)

(X
4
) (X

5
) (Y) 

(Pearson’s Product moment Correlation Coefficient) 

 37 

 37  /

(n = 162) 
X

1
X

2
X

3
X

4
X

5
Y

X
1

1 .244** .145 .622** .202** -.483**

X
2

1 .806** .131 .570** -.116

X
3

1 .109 .507** -.050

X
4

1 .234** -.438**

X
5

1 -.041

Y 1 

**  .01 

 37 

.01 -.483

 .01 -.438

/

(X
1
) (X

2
) (X

3
) (X

4
) (X

5
)

(Stepwise Multiple Regression Analysis)  38 
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 38 /

R R
2

Adj R
2

R
2
 change b B t

(X
1
) .483 .234 .229 .234 -.225 -.344 -3.962**

(X
4
) .514 .264 .255 .031 -.161 -.224 -2.582**

Constant(a) = 4.864                                        S.E. =  .148      Over all F =  28.586** 

**  .01 

 38  

 (X
1
)

 (X
1
)

 1  23.4 

.01 t-test -3.962 (X
4
)

 2 

3.1  .01 t-test -2.582 

 26.4 .148

ˆ  = 4.864 -.225(X
1
) -.161(X

4
)

ˆ  =-.344 Z
(x1)

  -.224 Z
(x4)

4. /

(Content Analysis)

/

/

  39 
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 39 /

/

1. 8 36.36

2. 7 31.82

3. 5 22.73

4. 2 9.09

22 100.00

 39  

/

 8   36.36

 7   31.82

5   22.73  

  2   9.09 

5. /

 (In-depth Interview) /
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...

...(  2, 2  2553)

...

...(  4, 22  2553)

...

...

(  1, 18  2553)

...

 ...

(  3, 21  2553)
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            ...

...(  2, 18  2553)

...

...(  3, 22  2553)

...

...(  5,  2553)

/

 40 

 40

1. 15 34.88

2. 9 20.93

 3. 7 16.28
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4. 1 5 11.63

 40 ( )

5. 4 9.30

6. 3 6.98

43 100.00

 40  

15   34.88

9   20.93

 7    16.28  

  3   6.98 

  4

(Focus Group Discussion) 

(Content Analysis) 

 26  2550 

 1. 

...

 ...

(  1, 2553)
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...

..(  3, 2553)

... ...

(  4, 2553)

...

...

(  6, 2553)

 2. 

 2.1 

2.2

2.3

2.4

 24 

2.5
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 2.6 

 2.7 

...

...(  1, 2553) 

...

...

(  5, 2553)

3.

...

...(  2, 2553) 

...

...

(  4, 2553)
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...

 call center 

...(  1, 2553)

... ...

(  2, 2553)

...

...(  3, 2553)

...

...(  6, 2553) 

2

call center 

4.

...

 5 ...(  3,2553)
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...

...(  5, 2553)

...

...

(  1, 2553)

...

...(  6, 2553)

...

...

(  4, 2553)



 5 

“

”  (Mixed Methodology) 

 1) 

 2) 

3)

31 . .2551

 30 . . 2553  162 ( Two-stage 

Random Sampling)

/

(frequency) ( % )

(Mean) (S.D.) (t- test) 

(One-Way ANOVA)  (Stepwise Multiple Regression 

Analysis )  (Content  Analysis)

1.

  51 38.27   16 - 20  11-15

 38.27  35.80

113
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  93.83  

 56.79  

 5-10  43.48   39.51 

 58.02

2 .

( X  = 3.80)

( X  = 4.66) 

( X  = 4.62) 

3 – 4  ( X  = 2.89)

3. /

/  ( X

= 2.86)

 ( X  = 4.23)   ( X  = 4.18) 

 ( X  = 4.07) ( X  = 2.86) 

 ( X  = 2.63)

4.

5.  /

 .05 
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6. /

 (X
1
)

 (Y)  23.4 

 .01 t-test -3.962  (X
4
)

3.1  .01 

t-test   -2.582

 26.4 

.148

ˆ  =  4.864 -.225(X
1
) -.161(X

4
)

 = -.344 Zˆ
(x1)

  -.224 Z
(x4)

7. /

(Content Analysis) 

36.36   31.82

  22.73

  9.09 

1.

( X  = 3.80 ) 
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 (2547 : )

:

   ( X  = 3.67)

2. /

/

 .05   

/

(Allport 1967 : 186-188) 

 3. /

 26.4 .01

 1 

 23.4 

/

 .01(r = .483) 

/ /
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( ., 2541 : 7-8) 

 (Mitchell and larson 1987 

: 264-266) 

/

 2  3.1

 26.4 /

.01(r = .514) 

/

( ., 2541 : 7-8) 

(Management Resources) 

3.  
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(2532:11)

 (2541, 2547 : 11) 

4.

/

(2541, 2547 : 

11)
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M 1 (Mechanism) 

(Position)  (Authority) 

(Level)

(Unity)

M 2 (Money) 

M 3 (Manpower) 

M 4 (Material & Buildings) 
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M 5 (Methodology and Information) 

1.

 2. /

 3. 

 4. 

5.
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 1.  

 2.  

 3.  

 4.  
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. “

- .” 

, 2546.

. “

1

 2.” 

, 2548.

. “

.” 

,

2549.

. - . 29  2551.

. - . 31  2552 

. .  : 

, 2552.

. “

.” 

, 2550.

. “

.” 

,

2549.
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. “

.” 

, 2546.

. “

.” 

, 2547.

. . 4.  : . . ,

2541.

. “

 6.” 

, 2547.

. “

.” 

, 2547.

. “ -

.”

, 2545.

. “

.”

, 2546.

. .  : 

, 2547.

. “

.”

, 2550. 
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. “

.”

, 2548.

. [ ].  13 

2552  : http://www.thairath.co.th/online.php?section=newsthairath

online&content=127680

. “

( .) . . 2535-

2544.” 

, 2536.

. . 8.

 : , 2547.

. “

.” -

, 2546.

. “

.” 

, 2546.

. “

.”

,

2542.

. .  : , 2535. 

                     . .  : , 2544 

. “

.” 

, 2549.
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. .  : 

, 2550. 

.  2542.  : ,

2546.

. .  : , 2545.

. “

.”

, 2546.

. . 4. 

 : , 2549.

                     . . 5. 

 : . . ., 2552.

. “

.” 

, 2542.

. “

.” 

, 2547.

. “

.”

, 2548.

. “

 : .”

, 2540.

. “ :

.”

, 2547.

. . , 21  2552.
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. “

.”

,2543.

. “

.” 

, 2539.

. “

.” 

, 2550.

. .

 8.  : . . ., 2543.

. : .

, 2540. 

. “

.”

, 2548. 

. “

.”

, 2547.

. “ .” 

,

2550.

. “

.”

, 2540.

. .  : 

, 2548.
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.

.

, 2550.

. “ .” 

, 2547.

. .  : 

, 2546.

. .  : ,

2545.

. . 2.  : 

. 2550.

. . 3.  : 

. 2546.

. . 9. 

 : , 2545.

. 3

.  : . . , 2541. 

.

. :

, 2551. 

.

.  : . . . , 2551.

. “

.”

, 2547.

. “  407 

.” 

, 2552.
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. “

5.” , 2548.

. “

.”

, 2551.

. “

.” 

, 2550.

. . 2 .  : 

, 2545.

. “

5.”

, 2532.

. .  : , 2544.

. “

”

, 2546.

. “

( ) .”

, 2547.

. .

, 2550.

. .  : 

, 2545.

Allport, Gordon W. Pattern and Growth in Personality. New York : Holt, Rinehart and winton,  

1967.



129

Barnard, Chester l. The Function of the Executive. Cambridge : Harvard University press, 1986. 

Best, John W., and James V Kahn. Research in Education. New Jersey : Prentice : Hall. 1986.

Blum, Milton L., and James, Naylor C. Industrial Psychology. New York : Harper and Row 

Publisher, 1968.

Broom, L. and Selznick, P. Sociology . New York : Harper & Row Publishers, 1963.

Finnegan, Marilyn. New Webster’s Dictionary of the English Language. New York:                  

Consolidated Book Publishers, 1975. 

Flippo, Eswin B. Principles of Personal Management. 2
nd

 ed. Tokyo Japan : Kogakusha, 1966.

Good, V. Carter. Dictionary of Education. New York : McGraw-Hill Book Company, 1973.

Levinson, D.J. Role Personality and Social Structure. New York: Macmillan, 1964.

McDavid, J. W., and Harari, H. Psychology and Social Behavior. New York : Harper & Row 

Publishers, 1974.

Milton, C.R. Human Behavior in Organizations : Three Levels of Behavior. New Jersey : Prentice 

: Hall. 1981.

Mitchell, Terence R., and Larson, Jame R. People in Organization. 3
rd
 . Singapore :  McGraw-Hill 

Book Company, 1987.

Wallace, J. Mare and Szilagyi, D. Andrew. Managing Behavior in Organization. Illinois :

 Foresman, 1982.   





131

 - 



132

-

 3 

1.   :

:

2.   :

:

3.   :

:

                    .

 : 
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Index  of Item Objective Congruence

   41 

1 2 3 IOC

1. +1 +1 +1 3.00 1.00

2. +1 +1 +1 3.00 1.00

3.   +1 +1 +1 3.00 1.00

4. +1 +1 +1 3.00 1.00

5.

3-4

+1 +1 +1 3.00 1.00

6.

 24 

+1 +1 +1 3.00 1.00

7. +1 +1 +1 3.00 1.00

8. +1 +1 +1 3.00 1.00
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 41 ( )

1 2 3 IOC

9. +1 +1 +1 3.00 1.00

10. +1 +1 +1 3.00 1.00

11. +1 +1 +1 3.00 1.00

12. +1 +1 +1 3.00 1.00

13.

+1 +1 +1 3.00 1.00

14. +1 +1 +1 3.00 1.00

15. +1 +1 +1 3.00 1.00

16. +1 +1 +1 3.00 1.00

17. +1 +1 +1 3.00 1.00

18. +1 +1 +1 3.00 1.00
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 41 ( )

1 2 3 IOC

19. +1 +1 +1 3.00 1.00

20. . +1 +1 +1 3.00 1.00

21. 0 0 +1 1.00 0.33



137

   42 /

1 2 3 IOC

1. 0 0 +1 1.00 0.33

2. +1 +1 +1 3.00 1.00

3. +1 +1 +1 3.00 1.00

4. +1 +1 +1 3.00 1.00

5. +1 +1 +1 3.00 1.00

6. +1 +1 +1 3.00 1.00

7. +1 +1 +1 3.00 1.00

8. +1 +1 +1 3.00 1.00

9. +1 +1 +1 3.00 1.00

10. +1 +1 +1 3.00 1.00

11. +1 +1 +1 3.00 1.00
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 42 ( )

1 2 3 IOC

12. +1 +1 +1 3.00 1.00

13. +1 +1 +1 3.00 1.00

14.   +1 +1 +1 3.00 1.00

15. 0 0 +1 1.00 0.33

16. 0 0 +1 1.00 0.33

17. +1 +1 +1 3.00 1.00

18. +1 +1 +1 3.00 1.00

19. +1 +1 +1 3.00 1.00

20. +1 +1 +1 3.00 1.00

21. +1 +1 +1 3.00 1.00

22. +1 +1 +1 3.00 1.00

23. +1 +1 +1 3.00 1.00
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 42 ( )

1 2 3 IOC

24. +1 +1 +1 3.00 1.00

25. +1 +1 +1 3.00 1.00

26. +1 +1 +1 3.00 1.00

27. +1 +1 +1 3.00 1.00
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