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This survey method research is concerned with a study of the expectation
and the satisfaction of parents who sent their children to study music at the Music
Campus for General Public, College of Music, Mahidol University. The study
included a comparison between the different levels of education, income, musical
ability of parents, length of time learning music and the experience of learning music
from other music schools.

The sample group of this research was the parents of 258 students between
the ages of 7 and 15 who studied at the Music Campus for General Public, College of
Music, Mahidol University.

The data-collection tool used in this research was a questionnaire which was
made by the researcher. It was divided into three sections: (1) personal data, (2)
expectation and satisfaction of the parents with the children’s learning and the
school’s administration, and (3) the school’s openness to opinions and suggestions
from the parents. The data was analyzed using percentage, t-test and one way analysis
of variance

The results found that parents who sent their children to study music at
Music Campus for General Public, College of Music, Mahidol University have a high
level of expectation of the musical values imparted by the school and of the school’s
administration. The results showed a difference between expectation and satisfaction.
The comparison of the parent’s education level, income, musical ability of parents
length of time learning music and the experience of learning music from other music
schools were statistically no different at 0.05.
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Executive Summary

The Expectation of Parents Who sent their Children to Study Music
at Music Campus for General Public, College of Music,
Mahidol University

The informal music school, a place for music learning, has an important role
and has been acknowledged from the social. It has more potentiality in responding
parent’s and students than music in the formal school. The lesson times of the informal
music school are after school and on the weekend. As the expense for this kind of music
school is quite high, parents therefore also have highly expectation in sending their
children to study music. According to the interview of parents and students, they have
varied of expectation. Mostly expected that music can help in developing the potentiality
of emotion, social, personality and the intelligent of learners. Otherwise, music can help
in developing the concentration and creativity. Children learn music for relaxing, for
doing activities in free times, for entertaining, to developing knowledge and music ability,
as well as for their profession in the future. Some of parents only expected that children
could be able to play some musical instrument just for a little, while some of them sent
their children to learn music because the social judged that music is a special ability.

Ivor Morrish (1972: 131) mentions that parents are the related person and have
the important role in children’s education. Parent’s opinion about the education is
important to determine the education of their children. The difference of status in social
and economy of parents make different expectations in the value of education. Those
expectations are covered the expectation in children’s education. In sending children to
learn music, it is depending on parent’s opinion and attitude of each music school.
Parents mostly expected that school should manage the education system according to
their demand. Therefore, the expectation is important variable that has an influence for
music school, which could not neglect.

According to the survey and interviewing private music school teachers, deputy
director of college of music, Mahidol University (Mr. Surat Prapatrangsi), and a
headmaster of Pawan music school (Ms. Ekkalak Laocharoen) found that many schools
have similar problems. For example, such many amounts of students were resigned or
drop out before completing their course. In addition, the number of students are reversed
to the levels, that means there are many amount of students in beginner level, then getting
hold down in higher levels and less amount of students in the intermediate and advance
level. One reason because the result of music learning of children is not conformed to the
decision and expectation of parents. Parents are not satisfied when children could not
played well or never have a public performance after learning for several periods as they
thought there was enough. Other reason is, parents are lack of understanding and think
that their children have no development in music learning., That means school could not
responded their demand.

Music Campus for General Public, College of Music, Mahidol University is the

informal music institute for general people who interested in learning music.



fudiainnds winndouiias PR (AUAT)/ 109

It was opened in 1995, under the control of College of Music, Mahidol University. The
objectives of this institute are as follows:

1. To be an institute for giving the music education for general people, teaching
all level of music; from the very young beginners to the older beginner. It is also teaching
all kinds of musical instruments, such as traditional music instruments, Thai musical
instruments, eastern musical instruments, as well as western musical instruments,
including all kinds of music, such as folk music, Thai classical music, international music,
popular music, jazz music as well as classical music.

2. To be a center of many kinds of music workshop, such as elementary music
teaching, music therapy, instruments maintaining, instruments repairing, music
technology, classical music, jazz music, popular music, etc.

3. To be a center of music magazine, for example “Pleng Dontri” magazine,
hand book of music playing, music score, handbook about how to get into the music and
dramatic art academic position, etc., and to add and develop the quality of music
education for general people.

4. To make the college of music as the institute of music experts to passed on
the musical knowledge to other people that interested in music and make a model museum
for a community.

5. To be a musical training center for students who want to continued their
higher education in music.

Music Campus for General Public, College of Music, Mahidol University is an
office under the control of college of music, Mahidol University, the institute that consists
of many experts in music. It is also serving the musical knowledge to the social, not only
to the college students. It has different working process with the general music school. It
i$ mainly focusing in giving musical knowledge to the people, not expected in any profit
like other private music schools.

From the previous mentioning, Music Campus for General Public, College of
Music, Mahidol University is an original office of the informal music school. According
to the importance of music education system and school managing as mentioned above,
the researcher has an opinion that it should be studied systematically about parent’s
expectation about music learning and music school’s education system management. The
data found will be suitably improved the school’s quality. Therefore, the researcher aims
at studying about the expectation of parents who attempt in sending their children to study
music, and the expectation parents about the success of school’s proceeding through its
objectives. The expectation will compared with the satisfying received from learning
music and with school’s proceeding through its objectives. The researcher hopes that parts
of elements of parent’s expectation will be an important basic for managing the music
education system to response them. Music Campus for General Public, College of Music,
Mahidol University can used the data found to help in school managing and improve the
education system for more-quality, The data will also help in improving the school’s
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works proceeding and to support in making school to be an original of informal music
school for general public. The result will be a guide for making a real concept in learning
music for parents, students and serving for social.

Research Objective

1. To study the expectation of parents who sent their children to study music at
Music Campus for General Public, College of Music, Mahidol University in a part of
the musical values for learners.

2. To study the level of satisfying who sent their children to study music at
Music Campus for General Public, College of Music, Mahidol University in a part of the
musical values for learners and school’s work proceeding.

3. To compare the expectation and a satisfying of parents who sent their
children to study music at Music Campus for General Public, College of Music, Mahidol
University in a part of the musical values for learners and schools work proceeding.

4, To compare the expectation of parents who sent their children to study
_ music at Music Campus for General Public, College of Music, Mahidol University in a
part of the musical values for learners and schools work proceeding.

Advantage

1. The result can be a data for Music Campus for General Public, College
of Music, Mahido! University for developing its quality of music education. The data will
help school in responding parent’s expectation.

2. The result can help school in planning about music education service for
community in order to prevent the education vainness.

3. The result can be a guide in developing the quality of the informal music
school’s education system.

Hypothesis

1. Parents who sent their children to study music at Music Campus for General
Public, College of Music, Mahidol University have high level of expectation in the
musical values for learners and school’s work proceeding.

2. The expectation and the satisfaction of parents in musical values for learners
and in school’s work proceeding have statistically different at .05.

3. The difference of level of parent’s education has an effect for the expectation
in music learning and school’s work proceeding, which has statistically different at .05.

4. The difference of parent’s income has an effect for the expectation in music
learning and school’s work proceeding, which bas statistically different at .05:
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5. The difference of level of parent’s musical ability has an effect for the
expectation in music learning and school’s work proceeding, which has statistically
different at .05.

6. The difference children’s learning period at this school has an effect for the
expectation in music learning and school’s work proceeding, which has statistically
different at .05.

7. The difference of children’s music education from other school has an effect
for the expectation in music learning and school’s work proceeding, which has
statistically different at .05.

Scope

1. This research studies about the expectation of parents who sent their children
to study music at Music Campus for General Public, College of Music, Mahidol
University, without the consideration about the variable of the materials and school’s
place.

2. Populations and sample group are parents of 258 students, between ages
of 7 — 15 -who study atusic Campus for General Public, College of Music, Mahidol
University during March to April 2002.

Procedure

Populations are parents of 751 students between ages of 7-15. Sample group
selection used the easy random of sampling, selected from parents of western music
students at Music Campus for General Public, College of Music, Mahidol University.

Materials

Material for collecting data in this research is a questionnaire, which has been
divided into 3 sections as follows:

Section 1 Check list questions about personal data, containing 5 questions.

Section 2 Rating scale questions about the expectation and satisfaction about
sending children to study music, containing 64 questions.

Sections 3 Open ended questions for other opinions and suggestions.

Materials Construction
1. Create the questionnaires by searching the related documents, journal,

statement and other related research and dissertation. Interviewing the private school’s
administraters. Ask for suggestions from advisors and committee for research data.
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2. Presenting the outline of questionnaire to the major advisor and co-advisors
to correcting the questions, making clear questions and correcting the language using,
then revising.

3. Try out the questionnaire with parents who sent their children to study music
at Music Campus for General Public, College of Music, Mahido! University whom are not
in the sample group.

4. Find out the reliability of questionnaire.
5. Print out the complete questionnaires and use with the sample group.
Data Collecting

1. The researcher collects data by give the questionnaires to the parents since
March 30" to April 12, 2002.

2. Analyze the data by using statistical analysis.
Results

1. Parents who sent their children to study music at Music Campus for General
Public, College of Music, Mahidol University have high level of expectation in the
musical values for learners and school’s work proceeding.

2. Parents who sent their children to study music at Music Campus for General
Public, College of Music, Mahidol University have high level of satisfaction in the
musical values for learners and school’s work proceeding.

. 3. In comparison between the expectation and the satisfaction of parents in
musical values for learners and in school’s work proceeding, the result was statistically
different at .05.

4. The difference of level of parent’s education has an effect for the expectation
in music learning and school’s work proceeding, which has statistically no different at
205.

5. The difference of parent’s income has an effect for the expectation in music
learning and school’s work proceeding, which has statistically no different at 05.

6. The difference of level of parent’s musical ability has an effect for the
expectation in music Jearning and school’s work proceeding, which has statistically no
different at .05.

7. The difference children’s learning period at this school has an effect for the
expectation in music learning and school’s work proceeding, which has statistically no
different at .05.
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8. The difference of children’s music education from other school has an effect
for the expectation in music learning and school’s work proceeding, which has
statistically no different at .05.

Suggestions
Suggestions about the research

According to the study, parents were much satisfied in school’s music education
system and work proceeding. School’s administrator should be continued to make an
importance for every part of works in order to increase the level of the satisfaction and
able to response the expectation of parents. At present days, there is lots of school
business competition. Parents have more choices in choosing music school for their
children., Therefore, it is necessary to develop the quality of school administration,
teachers and standard of academic works that the parents put the importance of. Other
works like the general administrative works, staff, activities managing and music library
are support school’s works:

1) Education managing

This is the main point that the parents were made the importance in. It is
contained of the curriculum, teachers, learning management, evaluations, teaching
materials and an official service. School should make an importance to the development
the curriculum and teacher’s responsibility. School should develop its personal officers,
both teachers and general officers in order to make a quality of works. In addition, school
should develop the standard of evaluation system.

2) Activities and Workshop

School should make an importance in activities, workshop by evenly
improving the school resources promotion, activity promotion and managing the activities
in order to increase the musical knowledge to students and teachers.

3) Commercial service

Parents had low level of satisfaction in school’s commercial service. School
should improve in making school’s magazine, musical books and library service.
General suggestions

1. In further studies, should be studied about the attitude, the expectation or the
satisfaction of parents who send their children to study music at this school compare with -
other music schools that containing of a similar music education progress with this
school.
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2. In further studies, should be studied about the attitude, the expectation and
the satisfaction of parents who send their children to study music at this school and other
school by combining the quality and quantity design of analysis and using many kinds of
materials for collection data, such as interviewing, observing etc.

3. In further study, should study in other points such as other factors that have
an influent in study music etc.



