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INSTRUCTOR’S SATISFACTION TOWARD EDUCATIONAL QUALITY
ASSURANCE IN THE CENTRAL REGION COLLEGES UNDER THE
MINISTRY OF PUBLIC HEALTH

SINEENUT SENIVONG NA AYUDHAYA 4037453 SHPE/M

M.Ed.(POPULATION EDUCATION)

THESIS ADVISOR : SUPAVAN PHLAINOI, Ed.D.(CURRICULUM
DEVELOPMENT & RESEARCH), PIMPUN SILPASUWAN, Ed.D.
(POPULATION EDUCATION)

ABSTRACT

The purpose of this survey research is to study the levels of internal quality
assurance satisfaction of instructors and factors which influence the internal quality
assurance satisfaction of instructors in the central region colleges under the Ministry of
Public Health. The samples were 300 instructors who had been working in the central
region colleges and were chosen by random sampling. Data were collected by
questionnaires constructed from the literature review. The frequencies. percentage,
arithmetic mean, standard deviation, Pearson's Product Moment Correlation
Coefficient and Stepwise Multiple Regression Analysis were employed in this study.

Results revealed that the instructors had a moderate level on the overall of
internal quality assurance satisfaction, and under separate dimensions reported a high
level of preparation. reporting dimension, and a moderate level of procedure
dimension of internal quality assurance satisfaction. The positively significant factors
which influence the internal quality assurance satisfaction of instructors were
supervision, benefits, interpersonal relations, and physical environment. The negatively
significant factor was skill variety. Five variables could explain or predict the value of
internal quality assurance satisfaction of instructors by approximately 67.40 percent.

These findings suggest that administrators/quality assurance committee
should promote and support the implementation of internal quality assurance in
colleges, including arrangement of activities to encourage the instructors carry on
internal quality assurance. planned for quality control and should also develop skill
specialties of instructors. such as human relations. leadership. and teamwork.

KEY WORDS : SATISFACTION / QUALITY ASSURANCE / THE MINISTRY
OF PUBLIC HEALTH

158 P. ISBN 974-04-2759-6
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EXECUTIVE SUMMARY

INSTRUCTOR"'S SATISFACTION TOWARD EDUCATIONAL QUALITY
ASSURANCE IN THE CENTRAL REGION COLLEGES
UNDER THE MINISTRY OF PUBLIC HEALTH

Introduction
Due to the rapidly changing of technology information in the world of globalization, all
the higher education institutions need to review the 4 main missions, teaching, research, academic
services to society and preservation of art and culture, to confront with the changing. Previously,
there was no system to evaluate these missions and there are internal and external factors effect
the educational system. We need to have a system to insure the educational quality for the higher
education. The factors that affect to the education system are as the followings:-
1. Increasing the number of students under limit budget. The higher education
institutions have to maintain the educational quality by using the budget efficiently.
2. Rapidly changing of the society and the students become more a big group.
The higher education institutions have to change the subject and the method of teaching to catch
up the changing and quickly responding to the target group.
| 3. At the present, society viewpoint has great impact in higher education. The
higher education institutions have to disclose their management information to the auditor.
4. For the autonomous universities that under the government control, they have
to improve the educational quality to be acceptable and competitive.
5. Due to the freedom of education, the foreign universities can be set up in
Thailand. All the Thailand universities have to improve their educational quality to compete in the
international level.
6. Force from the various countries, the universities in Thailand have to seek for
the collaboration in exchanging knowledge with the foreign universities.
The factor that widely encourage quality assurance is The National Education Act of
1999. The Act has mentioned that there shall be a system of educational quality assurance to

ensure improvement of educational quality and standards at all levels of education. Such a system
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shall be comprised of both internal and external quality assurance. Quality assurance shall be
regarded as part of educational administration which must be a continuous process. Thus, quality
assurance is an important instrument in order to improve educational quality and standards.

The fifteen central regional colleges under Praboromarajchanok Institute, Ministry of
Public Health comprise with twelve nursing colleges, two Sirindhorn Public Health Colleges, and
one Kajanabhisek Public Health and Medical Technology College is responsible for preparing its
4 main missions in a standard quality and worthwhile for the government budget. They should to
be accepted and compete in the universal level. These colleges have to improve the educational
quality system according to the way of Praboromarajchanok Institute (Internal Quality Control,
Quality Auditing and Quality Assessment). However, the accomplishment for the most
organizations is the collaboration of the organizations’ people and the satisfaction of their staff to
do the best thing for their organization. Staff’s performance is the key factor to accomplish the
educational quality. The central regional network college, which are now processing the
educational quality, found out that the progress of the educational quality are different according
to the completion and policy of each institution. However, there are questions whether their
process is wasting times, labors and resources, whether their staffs are willing to do this process
because they understand the educational quality or they participate because of the institutions’
policy. If the staff participate because of the policy, the good quality educational system cannot
occur. Currently, there is no research for the opinion of the colleges' staff. Therefore, the
researcher interested to do a research of the instructors’ satisfaction and would like to know how
the instructors of the central regional network college under the Ministry of Public Health think

about the quality assurance in education. which is now on going.

Research Objectives

1. To study the levels of internal quality assurance satisfaction of instructors in the central
regional network college under the Ministry of Public Health.

2. To study personal characteristics, job characteristics, and working conditions influence
the internal quality assurance satisfaction of instructors in the central regional network college

under the Ministry of Public Health.
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Research Hypothesis

1. Personal characteristics; sex: female, age, marital status: marriaged, education levels,
working durations, and working positions are positively influence the internal quality assurance
satisfaction of instructors.

2. Job characteristics; skill variety, task significant. autonomy, and feedback are positively
influence the internal quality assurance satisfaction of instructors.

3. Working conditions; benefits, interpersonal relation. physical environment,
participation, and supervision are positively influence the internal quality assurance satisfaction of

instructors.

Materials and Methods

The subjects of this study consisted of 300 instructors that had been working in the central
regional colleges. They were selected from the target population by using the simple random
sampling technique.

The instrument was used in this study was gathered to questionnaires which consisted
of 3 parts as the following :

Part 1 : Questionnaire for personal characteristics included sex. age, marital status,
education levels, working durations, and working positions.

Part 2 : This part was separated to questionnaire for job characteristics included skill
variety, task significant, autonomy, and feedback; and questionnaire for working conditions
included benefits, interpersonal relation, physical environment, participation, and supervision.

Part 3 : Questionnaire for internal quality assurance satisfaction included preparation,
procedure, and reporting.

All questionnaire had been checked for validity by 3 experts and field trial test with 30
instructors of college under the Ministry of Public Health. Using Cronbach’s alpha method, we
can come up with an index of how reliable the scale is. The Cronbach’s alpha for the dimension
of job characteristics: skill variety, task significant, autonomy, and feedback was 0.80, 0.76, 0.75,
and 0.75 fall into the order. The Cronbach’s alpha for the dimension of working conditions:

benefits, interpersonal relation, physical environment, participation, and supervision was 0.87,
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0.87, 0.87, 0.95, and 0.83 fall into the order. For internal quality assurance satisfaction, the
Cronbach’s alpha was 0.94 indicate that the questionnaire is in an acceptable reliable.

The collection data process was started by the researcher herself, the number of 350
questionnaires were distributed and the number of 300 were selected creating the 85.71 percent
selected by using the simple random sampling technique. Then they were consolidated and
analyzed by using SPSS/FW program. The statistics was calculated for frequencies, percentage,
mean, standard deviation, pearson’s product moment correlation coefficient and stepwise multiple

regression analysis.

Results

Personal characteristics

The 89.00 percent of the most instructors were female, the 31.00 percent of the instructors
belonged to the age-group of 30-34 with the average age of 36.68 years. The 51.70 percent of
them were married. The 77.00 percent of the instructors were graduated master degree while the
20.30 percent of them were graduated bachelor degree. It was 40.70 percent that stood in the
working duration group of 6-10 years with the average working duration of 11.51 years. The 50.70
percent of them had working-position for quality assurance committee while the 40.30 percent had

no working position directly for quality assurance in education.

Job characteristics

The instructors had a high level on the overall of job characteristics. For the dimension
of skill variety had highest level. The most useful skills were teamwork, human relations, system
approach skill, and leadership. For the dimension of task significant had a high level. The most
important task was task which directly effected to quality of educational product and established
college’s fame. For the dimension of autonomy had a moderate level, included creative thinking,
authority, control of supervisor, autonomy of planning and operating, and decision making of task
development by themselves. For the dimension of feedback had a high level. The feedback was

very useful for both job and instructors development.
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Working conditions

The instructors had a high level on the overall of working conditions. For the dimension
of benefits had a high level. The high benefits were concreteness of personnel result , college was
accepted, proud to work, and instructors were developed. For the dimension of physical
environment had a moderate level, included light, temperature, clean, and ventilation. For the
dimension of interpersonal relations had a high level, included incompetition, teamwork, support
from coworkers, and recognition from coworkers. For the dimension of participation had a
moderate level. The instructors participated only in the meeting, seminar and perceived policy. For
the dimension of supervision had a high level, included support and acceptance from supervisor,

structure of the quality assurance committee, and continuity of quality assurance system.

Satisfaction of internal quality assurance

The instructors had a moderate levels on the overall of satisfaction of internal quality

assurance. For the dimension of preparation and reporting had high levels. For the dimension of

procedure had a moderate level.

Factors influence the satisfaction of internal quality assurance
The study showed that five variables could explain and predict the value of the

satisfaction of internal quality assurance by approximately 67.40 percent. The positively
significant variables influence were supervision, benefits, interpersonal relations, and working

conditions. The negatively significant variables influence was skill variety.

Suggestion
1. Suggestion from the result of the research
1.1 the study showed that the instructors had moderate levels on the overall of
internal quality assurance satisfaction. Particularly, the instructors had lowest levels on the
procedure. Thus, they should follow up the factors which are effecting to their instructors’

satisfaction and they should set up the meeting and training for the new knowledge of quality

assurance in education.



a‘ﬁuﬁf waiined w BYLu Executive Summary / 158

1.2 The study showed that the negatively significant factors influence the
internal quality assurance satisfaction of instructors was skill variety. Thus they should train their
staff in various skill such as teamwork, leadership, etc.

1.3 The study showed that the positively significant factors influence the
internal quality assurance satisfaction of instructors was supervision, including the support and
recognition, clearing with the quality assurance team’s structure, continuity of the quality control
planning, and clearing with the control system. The administrators and the quality assurance
management should seriously pay attention and support to quality assurance. They should
improve and fallow up the operating system.

1.4 The study showed that the positively significant factors influence the
internal quality assurance satisfaction of instructors was interpersonal relations. Administrators
and organization should make a good relationship with all of their staff. They should set up the
activity in each occasion, and set up the OD activity, etc.

1.5 The study showed that the positively significant factors influence the
internal quality assurance satisfaction of instructors was physical environment. The management
should make a good environment in the office. They should prepare the enough stationaries,
workplace. and allocate the suitable officers. /

1.6 The study showed that the positively significant factors influence the
internal quality assurance satisfaction of instructors was benefits. The management should give
the benefits to motivate their staff such as admiration, recognition, annual compensation, and
announcement a success of the quality assurance in education to all instructors.

2. Suggestion for the next research

For the next research, it should follow up the result of internal quality assurance
in education. It should do a research for the impack, which effect to all people in the colleges,
such as students and organizations that employ their students. In additions, it should follow up
the improvement of the quality standard and continuity of the internal quality assurance in

education.





