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The objective of this research was to develop a causal model of bank
branches’ performance. This model consisted of 8 latent variables, as managerial
competency (@ = .92), conscientiousness (& = .78), leadership self-efficacy (& =
.77), perceived organizational support (& = .81), achievement orientation (& = .76),
workplace friendship (& = .84), subordinates’ performance, and bank branches’

performance. The sample consisted of 281 branch managers form a private bank.

The research results indicated that the model was valid and well fitted to the
empirical data (Chi-square = 15.44, df =8, p = .051, GFI = .99, AGF/ = .94). The

predictors accounted for 60% of the variance in bank branches’ performance.
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