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NEEDS FOR SELF-DEVELOPMENT OF TUMBON LEVEL PUBLIC HEALTH
OFFICERS IN RATCHABURI PROVINCE

PATTARIN KAMOLCHAUM 4337605 SHAC/M
M.Ed. (ADULT AND CONTINUING EDUCATION)

THESIS ADVISORS : DALAPAT YOSSATORN Ph.D.,
NARUNAN SURIYAMANEE Ed.D., CHANCHAI YOMDIT Ph.D.

ABSTRACT

The objectives of this research are to study needs for self-development
of Tumbon level public health officers in Ratchaburi province. The study group
comprised 235 public health officers who had been working at Tumbon level in
Ratchaburi province. The data were collected by questionnaires constructed from the
literature review. All questionnaires were returned for analysis in items of frequency,
percent:;tge, standard deviation, t-test, one-way ANOVA and Post Hoc Comparison by
Scheffe'.

The composition of study group was as follows : female (58.7 %) , aged
31 - 40 years (34.9 %), married (65.5 %), holding a bachelor degree (61.7 %), health
center personnel ( 45.5 %) and experience in work 11 - 20 years (37.0 %). It was
found that Tumbon level public health officers of needs for self-development at
a medium level. Needs for self-development differed accounting to sex, age,
education level and attitude performance in role. Other factors were not related.

This research suggests that further study of professional development
needs should be undertaken. Training courses should be developed to improve
work efficiency and performance. Finally, research should focus on self-
development patterns.

KEY WORDS : SELF-DEVELOPMENT / TUMBON LEVEL PUBLIC HEALTH
OFFICERS

143P. ISBN 974-04-6079-8
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EXECUTIVE SUMMARY

NEEDS FOR SELF-DEVELOPMENT OF TUMBON LEVEL

PUBLIC HEALTH OFFICERS IN RATCHABURI PROVINCE

Introduction

According to the change of economic structure, Thailand has started the thing we call
governmental and other system reforms. The reforms are composed of political, bureaucratic,
health system, monetary and financial reforms. Changing of the national fiscal budget to be the
result-based budgeting system is significant amenability of the national monetary and financial
reform. The expectation behind changing from the traditional one is for solving the traditionally
chronic problems and leading to the new system that generates positive effects to all social
aspects. However, achieving the overall-effective reform needs the minor reforms of structure,
mechanism and other systems that they should correspond to each other. For example the National
Health Act provision for supporting the national system reform which is intended to create
paradigm shift on health for Thai people by focusing on every dimension. The health reform is far
beyond only physical health and treatment system but including mind and all social factors of

economy, society, culture, politic and environment views.

Such above structure reform and their effects, Ministry of Public Health has to develop
their health service system by substantial change of role, mission, organization structure, budget
administration system as well as all levels of health service. The most important is the preparation
of public health’s human resource for all specific needs that they can work along with the health
reforms according to the universal health care coverage for all Thais policy. The practical way to
achieve this policy is by providing fundamental heath care covering all areas and positioning all

health centers as the most closet place for the people accessing heath service conveniently.
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Since the universal health care coverage policy was implemented in Ratchaburi
province from October 1, 2001 onwards, all health centers, as the lowest operation level, have to
change their attitude and actions that affect to the officers’ performance and their position security.
The system reform also affects some health centers that they have to transform themselves to be
community health center and have to perform more systematic. Health officers have to join hands
as multidisciplinary with other heath care occupations and improve their abilities on health
problem analysis skill. Moreover, they have to choose wisely the most effective strategies to work

along with new system for achieving the expectation of all policies and reforms.

Therefore, the public health officers should have the method of self effectiveness
development at all aspects such as healthy leader, skillfulness, well character, enthusiast, eager to

learn and self learning that they can bring all these capabilities to serve for public health system.

For above reason, researcher strongly realizes the important of the appropriate self
development of health center officers and sets “the needs for self development in Tumbon health
center officers of Ratchaburi” as the study topic for finding the level of needs for development in
both professional and social skill as well as all concerned problems and obstacles for enhancing
above improvement. Fundamental data found from this study researcher hopes them being
valuable benefits for all Tumbon health center officers for achieving their self development

process that gradually benefit to patients, people, community and the country at the end.

Research Objective

1. To Study needs for self-development of Tumbon level public health officers in
Ratchaburi Province.

2. Contrast between needs for self-development of Tumbon level public health
officers in Ratchaburi Province with sex, ages, marital status, education levels, working
positions, experience in work and attitude performance in role.

3. To study problems, obstacle and recommend to join need for self-development

of Tumbon level public health officers in Ratchaburi Province
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Materials & Methods

The subjects of this study consisted of 235 public health officers that had been
working in Tumbon level public health officers in Ratchaburi Province. They were selected

from the target population by using the Multi-Stage Random Sampling.

The instrument was used in this study was gathered to questionnaires which
consisted of 4 parts as the following :

Part 1 : Questionnaire for personal characteristics included sex, ages, marital
status, education levels, working positions and experience in work.

Part 2 : Questionnaire for attitude performance in role of Tumbon level public
health officers in Ratchaburi Province.

Part 3 : Questionnaire for needs for self-development of Tumbon level public
health officers in Ratchaburi Province.

Part 4 : Questionnaire for problems, profix and suggestion of Tumbon level

public health officers in Ratchaburi Province.

All questionnaires had been checked for validity by 3 experts and field trial test
with 30 Tumbon level public health officers in Petchaburi Province. Using Cronbach’s alpha
method, we can come up with an index of how reliable the scale is. The Cronbach’s alpha for
attitude performance in role and needs for self-development was 0.86 and 0.95 fall into the

order.

The collection data process was started by the researcher herself, the number of
235 questionnaires were distributed and the number of 235 were selected creating the 100.00
percent selected by using the Multi-Stage Random Sampling. Then they were consolidated and
analyzed by using SPSS/FW program. The statistics was calculated for frequencies, percentage,

mean, standard deviation , t-test, one-way ANOVA and Post Hoc Comparison by Scheffe'.
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Results

Personal characteristics

The 58.7 percent of the most public health officers were female, the 34.9 percent of
the public health officers belonged to the age-group of 31 - 40 years with the average age of 34.70
years. The 65.5 percent of them were married. 61.7 percent of the public health officers were
graduated bachelor degree. The 45.5 percent working position is health center personnel. It was
37.0 percent that stood in the experience in work group of 11 -20 years with the average working

duration of 16.20 years.

The study from data analysis on the differential needs in self development of
Tumbon health center officer’s Ratchaburi province shows that the officers with different factors
such as gender, age, education background and attitude have substantially statistic difference in
needs for self development at 0.05. But the difference in some factors such as marital status, work
position and work experience has affected likely on self development at significant statistic of

0.05.

For the self development level, the study found that Tumbon health center officers of
Ratchaburi have their needs on the self development at 2 aspects are medium. For each aspect
consideration can found that the need of self development on occupational skill is medium as well

as on social skill.

The consequences of analysis on the self development of Tumbon health center

officers of Ratchaburi on both occupational and social skills could be found as follows.

Gender - Tumbon health center officers of Ratchaburi for both male and female
have different at significant statistic of 0.05 that male have higher needs of self development than
female because of male can have more leisure time than female on knowledge searching whereas
female have to spend more time on individual and family’s affairs more than men. For each aspect
consideration the study found that the need for occupation skill improvement is the only one

aspect which is different in the need between genders at significant statistic of 0.05. For social
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skill, there is no different in the need for improvement between male and female at significant

statistic of 0.05.

Age - Tumbon health center officers of Ratchaburi whose have different in age will
also have different on needs of self development on occupational skill at significant statistic of
0.05. For the needs of self development on social skill and both aspects consideration are not
different at significant statistic of 0.05. However, the each pair of aspect consideration can found
that Tumbon health center officers of Ratchaburi who are lower 30 years old have higher needs of
self development on occupational skill than who are between 31 - 40, 41 - 50, and 51 up different

at significant statistic of 0.05.

Status - Tumbon health center officers of Ratchaburi are different in status but have
no different needs of self development on occupational skill, social skill, and both aspects at

significant statistic of 0.05.

Educational background - Tumbon health center officers of Ratchaburi, who are
different in educational background, have the needs of self development on social skill and both
aspects different at significant statistic of 0.05. For the needs of self development on occupational
skill, there are no differences at significant statistic of 0.05. For each pair aspect consideration, the
study shown that Tumbon health center officers of Ratchaburi who have educational background
at diploma or equal and bachelor degree have also higher needs of self development on social skill
and both aspects than those who have lower educational background than diploma or equal and

bachelor degree at significant statistic of 0.05.

Position - Tumbon health center officers of Ratchaburi, who are different in position,
have no different needs of self development on occupational skill, social skill, and both aspects at

significant statistic of 0.05.

Work experience - Tumbon health center officers of Ratchaburi, who are different
in work experience, have no different needs of self development on occupational skill, social skill,

and both aspects at significant statistic of 0.05.
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Attitude on work performance - Tumbon health center officers of Ratchaburi, who
have different attitude on work performance, have different needs on self development at
significant statistic of 0.05. For each aspect consideration can found that Tumbon health center
officers of Ratchaburi have no different needs of self development on occupational skill and social
skill at significant statistic of 0.05. For both aspects consideration can found that Tumbon health

center officers of Ratchaburi have different needs of self development at significant of 0.05.

Problems, Obstacles and Recommendations

Problems and obstacles on self development of Tumbon health center officers of
Ratchaburi on occupational skill can be classified as follows.

1. The boundary of work responsible of Tumbon health center officers consists of 28
main jobs and each job is very diverse whereas they have to response to the administration,
academy, and services at the same time. Sometimes the assignment was given to them without
recognizing on suitability for their knowledge, capability or even career. Some assignments also
need to integrate some knowledge like multidisciplinary approach that they are obstacles for some
officers who have no concerned knowledge before.

2. Almost of the knowledge development the government provides for health center
officers is the policy information but the body of knowledge they really need is technology
development which the government has always ignored. Moreover, there is always lack of update
instruments in most health centers. These factors are the obstacles for needs of self development
among officers.

3. Most training preparations for Tumbon health center officers are not suitable for

their needs also have not provided them the certificate.

Problems and obstacles on self development of Tumbon health center officers of
Ratchaburi on social skill can be classified as follows.

1. The routine works of Tumbon health center officers should also need the
colleague’s opinion and sometime the conflicts can happen by that way. This event can create

delay on operation system and obstruct the effectiveness on team working.
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2. The building of relationship and characteristic development among Tumbon health
center officers are never be implemented because of each training program will only concentrate
on their duties. The reason behind above problem is that the budget of training is always
controlled by Provincial public health office that it is assigned to encourage and support the public
health system development for patients and people in community area. Thus all concerned training
programs always pay attention for serving above reason, not for human resource development.

3. The consideration for promotion of officer’s performance bases on patronage
system rather than the success of officer’s performance. Tumbon health center officers also have
not enough welfare. Moreover, somewhere have over load of job. These factors cause less

consideration of self development among officers.

Recommendations on self development of Tumbon health center officers of
Ratchaburi on occupational skill can be classified as follows.

1. The need for self development training of Tumbon health center officers should be
studied before providing training courses. The courses they need and up to date of concerned
technology training will be more beneficial for them to adjust all knowledge for effective duties in
the real situation.

2. Tumbon health center officers should have enthusiastic mind on learning the new
innovation, always repeat their current knowledge also gain some up date concerned news for
applying them beneficially for working.

3. The conference of Tumbon health center academy should be arranged for
promoting the new research and distributing to other areas. It will benefit to officers to adapt
concerned knowledge to suit their duties.

4. The information technology and communication system should be developed at

every health center.

Recommendations on self development of Tumbon health center officers of
Ratchaburi on social skill can be classified as follows.

1. Characteristic development training for Tumbon health center should be provided
to fulfill their confident and encourage the human relation among colleagues and help them to

communicate effectively with public.
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2. To reinforce the health of Tumbon health center officers, the administrative officer
should arrange the sport activities for strength up their health and mentality. It can also help them
to improve their unity.

3. Human resource administration should provide the suitably proportional
manpower framework for Tumbon health center officers. Due to there are many duties they have
to be responsible such as health services, health monitoring, disease prevention program,
rehabilitant also retroactive and progressive health services for community people, appropriate
manpower and budget have been provided enough for their work effectiveness and their self

improvement.

Recommendation for bringing research consequences to implement

1. Due to present public health service of health center emphasize on the population
center method which is not serve the government policy so Tumbon health center officers also
need to have the self development on occupational and social skill to suit the duty of health center
according to today dynamic factors.

2. For achievement of human resource development for public health, the department
or section of Ministry of Public Health should provide the policy for Tumbon health center
officers’ development and should concentrate on the process of continuous learning toward their
work as well as provide information technology for appropriate operation.

3. District and Tumbon health center administrators should provide concerned
meeting, participation and discussion on the problems of human resource development. This
process will provide an opportunity of consulting environment among stakeholders that lead to the
effective operation development. Moreover, the administrators should participate to provide or
plan those policies rather than only work along the set framework.

4. Tumbon health center officers should have a chance to participate on the public
health resource management planning, budget planning, and facilities planning. Furthermore, the

planning should be justice on budget distribution to Tumbon level.
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Recommendation for further research

Researcher would like to recommend for further research as follows.

1. Due to there are many occupations involved with public health officers, all factors
of the needs of self development in health center officers should be proper study.

2. Present public health administrative system in the health centers is continuously
changing so the factors of how health center officers will generate positive attitude to public health
system should be study.

3. Further research may focus on the need, form and development process for the
most effective operation for health center officers to accompany the planning of human resource

development in Provincial public health system.





