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POLITICAL PERSUASIVE COMMUNICATION: A CASE OF THAI POLITICAL SITUATION
BEFORE THE GENERAL ELECTION ON APRIL 2, 2006

BANTIKA JARUMA 4536064 LCCD/M
M.A. (LANGUAGE AND CULTURE FOR COMMUNICATION AND DEVELOPMENT)

THESIS ADVISORS: DUANGPORN KAMNOONWATANA, M.A., SUMITTRA SURARUTDECHA,
Ph.D.

ABSTRACT

The objective of this study was to analyze the political debate preceding the general election on
April 2, 2006 about whether Pol.Lt.Col. Taksin Shinnawattra should or should not resign as Prime
Minister. This analysis is based on the speeches of 4 persons divided into 2 groups: The opposition,
Maj.Gen. Chamlong Srimuang, Abhisit Vejjajiva, and Teerayut Boonmee, and for the government
Pol.Lt.Col. Taksin Shinnawattra. The speeches were printed in 237 newspapers belonging to Matichon,
Thai Post, and Thai Rath from January 14 to 2 April 2, 2006.

The results show that the opposition used 5 persuasive reasons for Taksin’s resignation: 1)
Pol.Lt.Col. Taksin Shinnawattra’s qualifications and personality were unsuitable for the prime minister
position. 2) The government administration was not competent. 3) Many and various people demanded
his resignation. 4) He was the cause of civil disharmony. 5) Thailand would have many future problems
if he did not resign. The government offered 7 reasons why he shouldn’t resign: 1) Pol.Lt.Col. Taksin
Shinnawattra was suitably qualified to serve as prime minister. 2) The government administration was
efficient. 3) The government’s work was effective. 4) Most people needed him as Prime Minister. 5)
All persons in opposition were unreliable. 6) Some anti-government activities of the opposition were
illegal and undemocratic. 7) Thailand would have many problems if he resigned. The opposition used 5
kinds of persuasive evidence: 1) example, 2) analogy, 3) testimony, 4) statistics, and 5) description. The
government used 7 kinds of persuasive evidence: 1) example, 2) comparison, 3) testimony, 4) statistics,
5) description, 6) details, and 7) narration. The opposition used persuasive language with 2
characteristics: 1) complement with emphatic words/phrases, and 2) figures of speech. The government
used persuasive language with 5 characteristics: 1) complement with emphatic words/phrases, 2)
figures of speech 3) slang, 4) exclaimations, and 5) Nothern-Thai dialect. The factors that affected
persuasive political communication were political targeting, social context, sender’s background and
persuasive competence, and mass media reporting.

From the study, it is recommended that newspaper readers should realize that speeches in the news
are the speaker’s attempt to use persuasive communication and selection of mass media to convince the
audience, and therefore readers should receive news from more than one source to obtain a balanced

view. Mass media should report news objectively and impartially.

KEY WORDS : PERSUASIVE COMMUNICATION / POLITICAL COMMUNICATION/
RHETORICAL DISCOURSE IN NEWSPAPERS
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POLITICAL PERSUASIVE COMMUNICATION: A CASE OF THAI POLITICAL
SITUATION BEFORE THE GENERAL ELECTION ON APRIL 2, 2006

BANTIKA JARUMA 4536064 LCCD/M

M.A. (LANGUAGE AND CULTURE FOR COMMUNICATION AND
DEVELOPMENT)

THESIS ADVISORS: DUANGPORN KAMNOONWATANA, M.A., SUMITTRA
SURARUTDECHA, Ph.D.

EXECUTIVE SUMMARY

1. Introduction

Due to preceding the general election on April 2, 2006, Thailand was facing the
political crisis situation. Thai society was divided with political goal into 2 sides: One
side was the opposition whose goal was Pol.Lt.Col. Taksin Shinnawattra’s resignation
as the Prime Minister; another side was the government whose goal was to prolong the
governmental stability by refusing the opposition’s request. The conflict and
controversy between both of them were severe and extended day by day. In order to
access their goal, persuasive communication was used as the instrument to persuade
Thai people for supporting their goal. Speech has been favored by politicians since
Greek regime was caught on by two of them. Therefore, during that time, there were
plenty of the persuasive speeches that served the political communication. Thus, it is
very interesting to study how the speeches was used to persuade Thai people in this
case, what the persuasive reasons, kinds of evidence, and characteristics of language
was used as the ways of persuasion; what the motivation which was hidden in the
speeches are; and what was the political context which affected to the persuasive

communication.

2. Objectives
2.1 To study ways to persuade the newspaper readers to agree that Pol.Lt.Col.

Taksin Shinnawattra should/should not resign as the prime minister.
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2.2 To study persuasive reasons in the case.
2.3 To study kind of the evidence supporting the persuasive reasons in the case.

2.4 To study characteristics of language in the case.

3. Materials and Methods

This research is based on the speeches of 4 persons divided into 2 groups: The
opposition, Maj.Gen. Chamlong Srimuang, Abhisit Vejjajiva, and Teerayut Boonmee,
and for the government Pol.Lt.Col. Taksin Shinnawattra. The speeches were printed in
237 newspapers belonging to Matichon, Thai Post, and Thai Rath from January 14 to 2
April 2, 2006.

4. Findings

4.1 Persuasive Reasons
The opposition persuaded the newspapers readers with 5 reasons why
Pol.Lt.Col. Taksin Shinnawattra should resign as the Prime Minister as follows:

1)  His qualifications and personality were unsuitable for the prime
minister position - unreliable speaking, careless to the stability of country by selling
the family’s telecommunication business to the foreigners, intransparent background,
breaking the law, inattentive to the solider’s and politician’s resolutions, and too much
self-confident.

2)  The government administration was not competent — misinterpreting
and misrepresenting on the principles of Democracy, Deconstruction, and
Development State with Capitalism, triggering corruption, intervening on the quango’s
and official’s working, being inefficient to solve the country’s problems, persuading
people to agree the government’s policy by giving partial information, and being
regardless to people’s opinion and authoritarian.

3)  Many and various people demanded his resignation.

4)  He was the cause of civil disharmony.

5)  Thailand would have many future problems if he did not resign such as
intransparency of the general election on April 2, 2006, crisis of Constitution and
Democracy.
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The government persuaded the newspapers readers with 7 reasons why
Pol.Lt.Col. Taksin Shinnawattra should not resign as the Prime Minister as follows:

1)  He was suitably qualified to serve as the prime minister - trustworthy,
moral minded, honest, loyal to the King and his family, having philanthropic mind,
attentive to help the poor and solve the country’s problems, earnest working, unafraid
to the political gangster, perceiving the poor’s feeling and difficulties, smart, and
having high potential.

2)  The government administration was efficient - using the beneficial
principles for administration: Capitalism and Sufficient Economy, and being able to
resolve the country’s problems,

3)  The government’s work was effective in all areas — social, economy,
public health, and education.

4)  Most people needed him as the Prime Minister.

5)  All persons in opposition were unreliable — lying, taking advantages
from the resistance and disadvantages from the government, aggressive, taking amiss,
and delusive.

6) Some anti-government activities of the opposition were illegal and
undemocratic.

7)  Thailand would have many problems if he resigned such as decreasing

of democracy consistency and decreasing of economics confidential.

4.2 Evidence supported the persuasive reasons
The opposition used 5 kinds of evidence to support the persuasive reasons as
follows: 1) example; 2) analogy; 3) testimony; 4) statistics; and 5) description
The government used 7 kinds of evidence to support the persuasive reasons as
follows: 1) example; 2) comparison; 3) testimony; 4) statistics; 5) description; 6)

details; and 7) narration.

4.3 Characteristics of language
The opposition used persuasive language with 2 characteristics as follows: 1)

complementation with emphatic words/phases; and 2) figures of speech including
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simile, metaphor, personification, metonymy, paradox, hyperbole, alliteration,
question and reduplication.

The government used persuasive language with 5 characteristics as follows: 1)
complementation with emphatic words/phases; 2) figures of speech including simile,
metaphor, personification, metonymy, paradox, hyperbole, alliteration, question,
reduplication and onomatopoeia; 3) Slang; 4) Exclamations; and 5) Northern-Thai
dialect.

5. Discussions

5.1 Comparison of persuasive communication ways

5.1.1) Comparison of persuasive reasons

Tablel. The comparison of persuasive reasons between the opposition and the

government
KIND PERSUASIVE REASONS OF PERSUASIVE REASONS OF
THE OPPOSITUION THE GOVERNMENT
1. Pol.Lt.Col. Taksin Shinnawattra was
suitably qualified to serve as prime
minister.
Positive ) 2. The government administration was
efficient.
3. The government’s work was effective.
1. Pol.Lt.Col. Taksin Shinnawattra’s 4. All persons in opposition were
qualifications and personality were unreliable.
] unsuitable for the prime minister 5. Some anti-government activities of the
Negative o o )
position. opposition were illegal and
2. The government administration was undemocratic.
not competent.
Acadamic 3. Many and various people demanded 6. Most people needed Taksin as Prime
Principle his resignation. Minister.
) 4. Thailand would have many future 7. Thailand would have many problems
Negative Effect . ) . ] . ]
h problems if he did not resign. if Taksin resigned.
to the
5. Taksin was the cause of civil
readers/country. |
disharmony.
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5.1.2) Comparison of evidence kind supporting persuasive reasons

Table2. The comparison of evidence kinds supporting persuasive reasons between the

opposition and the government

1. example

1. example

2. comparison

2. comparison

3. testimony

3. testimony

4, statistics

4, statistics

5. description

5. description

6. details

7. narration

5.1.3) Comparison of persuasive language characteristics

Table3. The comparison of persuasive language characteristics between the

opposition and the government

1. Complementation with emphasizing
words/phases

1. Complementation with emphasizing
words/phases

2. Figure of speech
2.1 Simile

2.2 Metaphor

2.3 Personification
2.4 Metonymy
2.5 Hyperbole
2.6 Paradox

2.7 Alliteration
2.8 Question

2.9 Reduplication

2. Figure of speech
2.1 Simile

2.2 Metaphor

2.3 Personification
2.4 Metonymy
2.5 Hyperbole
2.6 Paradox

2.7 Alliteration
2.8 Question

2.9 Reduplication

2.10 Onomatopoeia

3. Slang

4. Exclamations

5. Northern-Thai dialect
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From the comparisons described above, it concluded that the opposition and the
government used the ways of persuasive communication in both similarity and
difference. The government presented more ways of persuasive communication than
the opposition as follows: Persuaded reasons — the government presented the kind of
reasons more than the opposition. The Positive is the kind of reason that was found in
the government but was not found in the opposition. For the left, there was no
difference. Kind of evidences — the government used the kinds of evidence more than
the opposition for 2 kinds. They were Details and Narration. For the left, they were the
same of the opposition. Characteristics of language — the government used the
characteristics of language more than the opposition for 3 characteristics. They were
exclamations, slang, and northern-Thai dialect. For the left, they were the same of the

opposition.

5.2 Effect of political context on persuasive communication ways
1) Political Targeting
Political targeting in this case was the resignation of the Prime Minister so
the speeches were about the explanations why Pol.Lt.Col. Taksin Shinnawattra should
/should not resign as the Prime Minister. Thus, political targeting became one of
factors because it controlled the content of speech.

2) Social Context
Social context was one of the factors because of the space of thought.
During the crisis time, there were 2 major groups of thought in Thailand. The one
was that Pol.Lt.Col. Taksin Shinnawattra should resign from being the Prime Minister
which was presented by the opposition and the other one was the contrary thought
which was presented by the government. Persuasive communication was used by both

of them as the instrument to present the two of thought.

3) Persuasive Communication Capability
This factor is very important because it was the root of attractively
persuasive communication ways. Who can create the more interesting persuasion; he

will be the winner of the political war. In this case, the result showed that the
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government’s speaker can create the attractive ways of persuasion more than the
opposition’s because of the following reasons: (1) The more various ways of
presentation — the government could present the amount of the persuasive reasons, the
kinds of evidence and the characteristics of language more than the opposition. (2)
The outstanding trustworthness — the government could present this characteristic
perfectly. It was shown by the analysis of persuasive reasons about Taksin’s
qualification and personality that were definitely related to the trustworthness Concept
— intelligence, good will and good character. Intelligence was shown through the
persuasive reason that he was very smart and had high potential. Good will was shown
through the persuasive reasons that he had philanthropic mind and attended to help the
poor and solve the country’s problems. And the last, Good character was shown
through the persuasive reasons that he was loyal to the king and his family, earnest
working, unafraid to the political gangster, perceiving the poor, smart, and having high
potential. (3) The more strength of retort — the government could retort 4/5 of the
opposition’s reasons while the opposition could retort 4/7 of the government’s reasons.
(4) The prominent formation of homogenous feeling — the government could present
this ability though the persuasive reason about perceiving the poor feeling and
difficulties. It could help the government reduce the gap between the leader and the
poor — most people in Thailand. Besides, this ability is also shown through the
characteristics of language - northern-Thai dialect. That could attract the northern Thai
people as the government’s leader neighbor. In other words, the government is able to
persuade people by keep them close up. This ability was not found in the opposition.
(5) The outstanding ability of targeting identification — the government used the
northern-Thai dialect and the official dialect in the speeches. It is showed that the
speaker intended to communicate to people in 2 groups- the northern-Thai group and
the group of people in general. As the opposition’s senders used only the official
dialect so their target group was only one — the group of Thai people in general.

4) Senders’ Background
According to the persuasive reasons, it was found that there is the relationship
between the speaker’s career and the presentation of persuasive reasons. Maj.Gen.

Chamlong Srimuang is the ex-solider so his idea is about the rule and the principle
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such as the resolutions that the solider and the politician should follow. Abhisit
Vejjajiva is the politician so his idea concerned about the government’s administration
such as the loophole of Constitution, the regardlessness to people’s opinion. Teerayut
Boonmee is the academician so his idea is about the analysis by the theory. Thus, the
opposition’s persuasive reasons are from 3 views of careers. For the government,
Pol.Lt.Col. Taksin Shinnawattra is ex-police, politician and also the academician so
his speeches were presented relating to the three matters above. That is the answer

why the government can retort most of attacking speeches from the opposition.

5) Mass Media Report

This factor is the most important for political communication because it is the
medium mode to distribute the speeches in wide area. In this case, the newspapers are
the mass media to present the speeches in the news. Moreover; it was found that the
newspapers tend to serve as the government’s channel more than other groups. There
are 287 speeches from the government while there are 242 speeches from the
opposition. The government’s speeches were presented in the news more than the

opposition even though the government has fewer representatives.

5.3 Human needs and persuaded reasons
When analyzed the persuasive reasons by the communicative psychology on
motivation theory, it was found that the persuasive reasons contained motivations
which can increasingly stimulate the readers to agree the idea in this case. The
persuasive reasons related to safety need, love and belonging need, esteem need, and

self- actualization as shown in the Table 5.
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Table 5. The comparison of the summary of persuasive reasons which related to

human need between the opposition and the government.

The government administration
was not competent.

The government’s work was effective.

Thailand would have many future | The government administration was

problems if he did not resign. efficient.
He was the cause of civil All persons in opposition were
Safety Needs disharmony. unreliable.

Some anti-government activities of the
opposition were illegal and
undemocratic.

Thailand would have many problems if
he resigned.

Many and various people
Love and Belonging | demanded his resignation.

Needs He was the cause of civil
disharmony.
Most people needed him as Prime
Esteem Needs Minister.
Pol.Lt.Col. Taksin Shinnawattra’s | Pol.Lt.Col. Taksin Shinnawattra was
Self-actualization qualifications and personality suitably qualified to serve as the Prime
were unsuitable for the Prime Minister.

Minister position.

Besides the relation to human needs is the reflection on the motivation, it was
also showed about the target group of the speakers. In this case, the main target group
is the people who need safety. Another outstanding point, there are the uniqueness of
target group which disappeared in each side. The opposition’s uniqueness is the
motivation about the love and belonging need whereas the government’s uniqueness is

about the esteem need.

In conclusion, there are the similar and different ways on persuasive
communication between the government and the opposition. The government used
persuasive reasons, kind of evidence and language characteristics to persuade the

newspaper readers more various than the opposition. The difference of persuasive
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ways is from the difference on political context which are the political targeting, social
context, speaker’s background and persuasive competence, and mass media report.
The relation to human needs is the factor that makes the speeches effective for

persuasion.

6. Suggestions

6.1 General Suggestions
1) Newspapers readers should realize that:

1.1)  Speeches in news were results of sender’s attempt on persuasive

communication and selection of mass media.

1.2)  Persuasive communication was overlapped on sender’s presentation

of reasons and language.

2) Newspapers readers should receive news from more than one source in

order to monitor information accuracy and obtain the different views.

3) Mass media should report news objectively and impartially.

6.2 Suggestions for further study
1) Study evidence in details because according to this study, it was found
that there was significant difference in details for persuasive communication.
2) Study persuasive communication in dimension of political power conformity.

3) Study persuasive communication ways in level of group representatives
such as government’s representative, general people’s representative, NGOSs’

representative, etc.
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