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COPING STRATEGIES OF BLIND ADOLESCENT STUDENTS IN CHIANG MAI
PROVINCE, THAILAND.

SAIPIN YANA 4537381 RSRS/M

M.A.(REHABILITATION SERVICE FOR PERSONS WITH DISABILITIES)

THESIS ADVISORS : WIRAMAN NIYOMPHOL , MEd., ORN-ANONG SONGCHAROEN, M.Sc.,
WILAI KUSOLVISITKUL, M.Sc.

ABSTRACT

The purpose of this survey research was to investigate coping strategies of blind adolescent
students in relation to individual and environment factors in Chiang Mai province, Thailand .The
sample group were 135 blind adolescent students studying in Chiang Mai School for the blind, age 10
to 20 years and 10 care assistants.

The results revealed that blind adolescent students used two effective means of coping
strategies namely a problem focused strategy and a social support seeking strategy both at a high
level. However, they used other coping strategies considered ineffective means of coping, namely
avoidance strategies at a moderate to high level.

The factors that were found to be significantly associated with the problem focused strategy
were age of female, father and mother’s marital status, and academic achievement. The factors that
were found to be significantly associated with the social support seeking strategy were father and
mother’s marital status, emotional support, and tangible support. The factors that were found to be
significantly associated with the avoidance strategy were age of female, father and mother’s marital
status, and academic achievement.

Among other problems, blind adolescent students had the most problems with studying.
The care assistants though that blind students have the same daily living methods as sighted
adolescent students. When blind students encounter problems, they tend to seek help from their
parents first. The care assistants though that the blind should be given more opportunities to

demonstrate their ability and be involved in more activities in society.

KEY WORDS : COPING STRATEGIES / BLIND/ ADOLESCENT
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COPING STRATEGIES OF BLIND ADOLESCENT STUDENTS IN CHIANG
MAI PROVINCE, THAILAND.

SAIPIN YANA 4537381 RSRS/M
M.A.(REHABILITATION SERVICE FOR PERSONS WITH DISABILITIES)

THESIS ADVISORS: WIRAMAN NIYOMPHOL , M Ed,, ORN-ANONG SONGCHAROEN, M.Sc.,
WILAI KUSOLVISITKUL , M.Sc.

Executive Summary

1 Introduction

Adolescent students go through the stage of growing up where body,
intelligence, mood, mind and the society are affected. These occurrences happen
quickly and continuously. As in psychosocial development theory by Erikson,
adolescent students in the fifth stage of development who are searching for self
identity sometimes are confused about their own role. (Erik Erikson, 1975: http:// wed
cortland. edu/ andersmd /ERIK) They receive more expectations from surrounding
people during this stage than during child stage, changing from depending on parents
to becoming an adult. Moreover, adolescent students are faced with environmental
pressure from both society and family such as social competition, environmental
pollution, threat from narcotics and obscene media. These are problems that they face
every day. These are reasons of stress and anxiety that make them feel unhealthy both
in body and mind (Frydenberg,E., & Lewis,R.,2004 : 63-122)

When blind adolescent students reach adolescent students stage, they are not
only faced with different rapid growth development of the body as sighted adolescent
students, but they are continually faced with the problem of not be able to see. Many
studies show that blindness effects overall development of blind individuals the most
during adolescent years and developed into many problems (Ammerman RT, Van
Hasselt VB,Hersen M ,1996 :67-68; Jan JE ,Freehand, Scott EP, 1997 ) Development

of movement is slower than normal child. They have problem about role and duty in
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society. (Schindele R,1974 :125-144;Van Hasselt VB, 1983 : 49-54) Isolation of
oneself from social contact makes blind child disconnected from society, and in turn
have a few friends and being close to family and are more likely to be closer to
disabled friends than other children. They tend to use inappropriate language and lack
of confidence. (Eaglestein AS ,1995:447-445;Jan JE ,FreemanRD,Scott EP,1997 ;VVan Hasselt
1983:87-102 ;Wesolowski MD ,1987:17-27,1990; Warren, 1984.) From the studies of
Edmon and others (Adman D, Boyle M,Szatmari P,Offord DR,1987:805-813
reference: Ammerman RT,Van Hasselt VB,Hersen M ,1996 :23-25 ) and Gortmarker
and other (Gortmarker SL , Walker DK ,Weitzman M, Dobol AM, 1991 :267-276 referred
in Huurre TM ,1998:73-8) found that disabilities and unhealthiness during childhood
and adolescent students years effect the mind and cause problem more than healthy
children. from information of Punsri Punsriyimsara (2544) found that blind students
studying with other students in the class have problem in adapting themselves to
society and working with normal friends. They tend to isolate themselves from
society, listen to music and live in their own world. According to the study of Tera
Chanthrarat (2543) who interviewed teachers of blind students in Chiang mai found
that some blind students have problems with adaptation and lack of concentration in
their study. Some blind students lack the responsibility in working, don’t submit
homework, don’t pay attention to lessons, and can’t work with friends in group. All of
these behaviors are not appropriate to cope with the problems which affect the study
of blind students. Moreover, it creates stress for other students, parents and teachers.
Therefore counseling is the necessary tool which can help blind adolescent students
choose appropriate coping strategies to solve different situations and will not cause
problems in society.

Problem coping strategy in cognitive and behavior procedure that
emphasizes on solving emotion focuses on controlling and adjusting emotion in
oneself will only help relieve or decrease sorrow. For instance, keeping problem with
oneself, isolating oneself from society, blaming oneself, being apprehensive and
ignoring problems. Person who uses appropriate problem coping strategy will remain
healthy in both body and mind (Lazarus & Folkman ,1984 : 91). On the other hand if
one uses inappropriate strategy, that will effect one’s health and mind as well. For
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instance, committing suicide, having inappropriate behaviors, being depressed, and
getting involved with drug addiction. (Sumontha Kabinratra ,2541: 4)

Above review found that the situations of blind adolescent students often
cause concerns because they are confronted with problems more often than normal
adolescent students. This resulted in inappropriate use of coping strategy which
affected oneself and society. Therefore if we knew how blind adolescent students
solve the problem, we would be able to appropriately and effectively help them with
problem coping strategies skill. They can overcome crisis and become successful in
their lives. As student of Rehabilitation service for persons with disabilities studying
in Counseling Section, the researcher is deeply interested in studying about the
problem coping strategies of blind adolescent students regarding how they cope with

the problems.

1.1 Objectives of the Study

1 To study coping strategies which emphasizes on Problem focused
strategy, Social support seeking strategy, and Avoidance strategy of blind adolescent
students in Chiang mai province, Thailand.

2 To study individual factors namely gender, age, father and mother’s
marital status, duration of disability, academic achievement, sufficiency of daily
expenses in relation to the coping strategies according to Problem focused strategy,
Social support seeking strategy, and Avoidance strategy of blind adolescent students
in Chiang Mai province, Thailand.

3 To study environment factors namely educational setting and social
support in relation to the coping strategies according to Problem focused strategy,
Social support seeking strategy, and Avoidance strategy of blind adolescent students

in Chiang Mai province, Thailand

1.2 Scope of Study
1. Population scope
The population used in this study consists of 10-20 years old blind
adolescent students who are registered in Chiang mai School for the Blind, in

academic year 2005 and care assistant of blind adolescent students.
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2. Scope of content
Researcher uses specific scope of content for problem coping strategies

according to Lazarus and Folkman concept.

1.3 Diagram of cognitive research
Scheme 1: diagram of cognitive research about solving problem of blind
adolescent students in Chiang mai province according to Lazarus and Folkman theory
(Lazarus & Folkman, 1984)

Individual Factors Envelopment Factors
1. Sex. 1. Education type.
2. Age. 2. Social support
3. Duration of disability. type.
4. Father and mother’s

marital status.

5. Academic achievement.
6. Adequacy money for

daily.

Coping strategies method
Problem focused strategy Socidl support seeking strategy Avoidan@strategy

1.4 Expected Benefits
1 Gaining knowledge about problem coping strategies of blind
adolescent students living in Chiang mai province.
2 To used findings as guidelines for teachers, parents, and counselors
to properly provide services to blind students coping with problems.
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3 The result will be beneficial for future research in problem coping
strategies for adolescent students with other disabilities.

2 Methodology

This research is a survey research to study about problem coping strategies
of blind adolescent students who are studying in Chiang mai province, Thailand.

Subjects of this research are blind adolescent students who are registered at
Chiang mai school for the blind during 2005 academic year, age 10-20 years old,
amount 135 persons and 10 care assistants at home and school.

Two types of questionnaires were used in this research: blind adolescent
students and the care assistants who are involved with blind adolescent students. Both
questionnaires were approved by 2 experts. The questionnaire for students was
divided into 2 parts, the first part was the general information of individual student
and the second part was the measurement of problem coping strategies of blind
adolescent students. In both parts, researcher modified the survey about problem
coping strategies of adolescent students from Patcharin Arunrueng (2002) which is
base on the Folkman and Lazarus (Lazarus1966; Folkman & Lazarus ,1984) and
researcher controlled quality of the questionnaire by testing it with Cronbach 's alpha
coefficient. Reliability values of problem coping strategies that emphasized on
different strategies are problem focused strategy 0.84, Social Support Seeking strategy
0.82, and Avoidance strategy 0.87. All of these values are valid. After all information
was collected from sampling group by interviewing, the information was analyzed via
Statistical analysis software. The information was analyzed via descriptive statistics

with Chi-square test, Spearman alpha correlation coefficient and content analysis.

3 Conclusion
3.1 The subjects of 135 Blind adolescent students age 10-20 consisted of

58.5% female of which 41.8% are at upper adolescent studentsd years. There were
92.6% adolescent students living in the school dormitory. There were 43.5% of
students blind from birth with duration of disability from 10-14 years. 65.2% comes
from complete family with both father and mother. 55.6% has average grade at 2.50 -

2.99. 51.1% do not received money from their families for daily expenditure and
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acknowledge that they have enough money for daily expenses at school. 48.2 % will
consult parents when confronted with problems. 62.2 % attends classes specifically
for the blind. 65.9% receives emotional social support at medium level, 66.7%
receives tangible social support at medium level, and 77.0% receives informational
social support at medium level.

3.2 The overall average score comparison for problem coping strategies in
3 patterns. Found that blind adolescent students had problem about inappropriate
coping strategies which emphasize problem focused strategy, using problem coping
strategies as a social support seeking strategy in high level (average score is 3.82) and
using avoidance strategy in medium to high level (average score is 3.16)

3.3 The factors that is found to be significantly associated with the
problem focused strategy at 00.1 age of female, father and mother’s marital status,
and academic achievement.

3.4 The factors that is found to be significantly associated with the social
support seeking strategy at 00.1 and 0.05 is father and mother’s marital status,
emotional support, and tangible support.

3.5 The factors that is found to be significantly associated with the
avoidance strategy at 00.1 and 0.05 is age of female, father and mother’s marital
status, and academic achievement.

3.6 Mostly blind adolescent students think them face with problem about
study, social, friend and family. The great majority of relative persons with blind
adolescent students had opinion that blind adolescent students have livelihood as
normal adolescent students and them seek help from parent, family and parent should

encourage and support their ability as appropriate.

4 Discussion

From problem coping strategies of blind adolescent students, the result can
be divided as follow

4.1 Problem coping strategies method of overall blind adolescent students.
The research found that majority of blind adolescent students had problem with
inappropriate coping strategies, using problem focused strategy and social support

seeking strategy in high level but using avoidance strategy in medium to high level.
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From this study show that blind adolescent students could not solve problem well
which may effect their life style of have quality and happiness (Doule, 1993;
Frydenberg and Lewis,1993) This study according to research of Saroj Kumrat and
other (2544) found that the majority of adolescent students confront problem by
themselves, Korrawon Supunnawonsa (2544) found that the student in university
using problem focused strategy in high level and using social support seeking strategy
in medium to high level. For student that is using avoidance strategy that mean
inefficiency use of problem coping strategies. Doule, 1993: Frydenberg and Lewis,
1993) this problem coping strategies student often blame oneself, angry or sleep or in
denial. If student still using this problem coping strategies, it would effect to them life
style. The student should receive appropriate recommendation for using in continuous
problem coping strategies

4.2 The study has shown that gender factor don’t have relation with
problem coping strategies method as problem focused strategy, social support seeking
strategy and avoidance strategy but found both of male and female blind adolescent
students using problem coping strategy efficiency. They use problem focused strategy
and social support seeking strategy in high level. Blind adolescent students female use
problem focused strategy more than blind adolescent students male. This result of
study according to the research of Korrawon Supunnawonsa (2544) has found that
adolescent female using problem focused strategy more than adolescent male. For
problem coping strategies as a social support seeking strategy, blind adolescent
students male and female using not different which this result according to the
research of Saroj Kumrat and other (2544) who had studied about problem coping
strategies of senior high school, Ubonratchathani Province which studying with 1,720
male and female student. The result of research found female student using problem
coping strategies as problem focused strategy more than male student while male
student using problem coping strategies as a social support seeking strategy more than
female student. But the research of Supapun Cotrcharut and Chumporn Yongkittikun
(2545) found female using problem coping strategies as social support seeking
strategy more than male. From the results, according and contradictory because this
blind adolescent students may receive supporting from social in medium level and

from further interviewing, the care assistance said that student receive a good care
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from both school and family more that other student and present social value and
equal rights between male and female. Avoidance strategy is inefficient problem
coping strategies. Blind adolescent students female use avoidance strategy more than
blind adolescent students male because female typically need refuge and emotional
support when them meet problem that can’t handle they always avoidance. Moreover,
often to concern more than male (Frydenberg & Lewise, 1993), which according to
the research of Sombun Charukasamthawi (2544) and Waraporn Ruttanawisittikul
(2545) found adolescent female like to avoidance strategy more than adolescent male.
From that research show, blind adolescent students female using avoidance strategy in
medium to high level which is inappropriate solving and should receive advising for
improvement continue.

4.3 Female age had low relation with problem coping strategies as problem
focused strategy and avoidance strategy. On the other hand female age does not have
relation with social supporting seeking strategy. For male age periods doesn’t have
relation with all of 3 problem coping strategies. From this study, blind adolescent
students using effectively problem coping strategies is a problem focused strategy in
high level. Blind early adolescent students using problem focused strategy in high
level but the late blind adolescent students using in low level and mostly mid-level
student female using confront as social support seeking strategy more than early-level
student and senior-level female student. For avoidance strategy which is inefficiency
solving (Doule, 1993; Frydenberg and Lewis, 1993) found young student using
avoidance strategy more than older blind adolescent student. For this research found
early adolescence and middle adolescence female student by using all of 3 method in
high level which is ineffectively solving problem because them begin adolescent
which has differentiation of body and sexual increasingly and they worry about
differentiation of shape but they still have childhood e.g. same sex group and home is
center for them. Moreover, they still confuse about behavior expression between
children and adult and unseeing of unconfident reasons in solving problem and
wonder about others reaction. All of reasons effect the blind adolescent students
which affecting them is touchy, moody, worry in life style, frustrate in circumstance,
isolate oneself. (Padung Arayawin, 2538; Wari Tirachitra, 2545: 27-28), using

problem focused strategy in low level which more than middle adolescence and late
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adolescence female. According to the research of Patcharin Arunrung (2545) found
early adolescent students by using problem focused strategy and social support
seeking strategy rather much and using avoidance strategy in medium level.

4.4 Father and mother’s marital status had relationship in problem focused
strategy, social support seeking strategy and avoidance strategy. From study found
blind adolescent students whose parents are separated, they using ineffective problem
coping strategies which the majority of them use problem focused strategy same blind
adolescent students who live with parents. On the other hand using of a social support
seeking strategy are less than blind adolescent students who lives with parent.
Moreover they using avoidance strategy more than blind adolescent students who live
with parent in order that may because when this blind adolescent students group face
problem 48.5% them always to ask for help from parent. This result accordance with
connective persons who is take care blind adolescent students said blind adolescent
students always ask for help from parent and family when face problem which blind
adolescent students who is live with parent, they have parent to support and look for
help to them (Larzarus and Folkman,1984 ) more than blind adolescent students
whose parents are separated. Wonpen Pongphayon (2529: 325-421) said father,
mother, brother, sister or relative who is see behavior of blind adolescent students that
one can advise blind adolescent students which is not solve problem only but is
creating relationship within family and affect to choose problem coping strategies,
this result according to the research of Panutda Mumbannchea (2543) who had
studied about problem of lower secondary school Lopburi province that parent marital
status and raising up has important relation with behavior problem at 0.01 and 0.05
and Chongruk Suppakitcharean (2547) studied about the relation between self-
acceptance, relationship within family and confronting stress behavior in patient aged
person found patient ages person both male and female who has age more than 60
year and come to receive service at aged person clinic, out patient of mental hospital
Payathai and Wachiraphayaban hospital amount 100 persons found self acceptance
and relationship within family affect to advantage behavior with confronting stress.
Therefore blind adolescent students who comes from separate parent, they should

receive correct advice to continue solving problems.
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4.5 Duration of disability has relation with confront as avoidance strategy
but hasn’t relation with problem focused strategy and social support seeking strategy.
From study found blind adolescent students that blind at birth and blind after birth
mostly using effective problem coping strategies that is problem focused strategy ,
social support seeking strategy found blind adolescent students who is blind at birth
using this method more than blind adolescent students who is blind after birth. For
avoidance strategy which is ineffective problem coping strategies found blind
adolescent students who is blind after birth using the method more than blind
adolescent students who is blind at birth. From this study frond blind adolescent
students who is blind after birth have inefficient problem coping strategies which
according to theory of Bell (1977 referred in Pattarapong Prakobpon, 2534: 92) had
written that disability periods will make patient to learn about problem coping
strategies and can solve problem better when time apart. By patient who get disability
long time, they will have skill to solve problem better than person who just get
disability and this study according to research of Wimonrut Puwarawittipanit (2533)
that survey about defection to take care oneself of person who loss leg statistically
important. Person who is loss his leg long time can take care oneself more good than
person who just loss his leg. From this study found sickness duration or handicap
increase skill for problem coping strategies. Therefore blind adolescent students who
had disability after birth, they should receive correct advice for solving problem
effectively.

4.6 Academic achievement hasn’t relation to problem coping strategies as
problem focused strategy, social support seeking strategy and avoidance strategy.
Found blind adolescent students who has average score between 0.00- 2.49 and 2.50- 2.99
using inefficiency problem coping strategies that they use problem coping strategies
as problem focused strategy and social support seeking strategy which less effective
than blind adolescent students who has score average between 3.00- 4.00.But in blind
adolescent students who has average score between 0.00- 2.49 and 2.50- 2.99 using
avoidance strategy more than blind adolescent students who has score average
between 3.00- 4.00. Kamonrut Hrasuwrong (2542: 268) said person with higher
intelligent often solve problem better than less intelligent person which contradicts

with research of Fryman (Frydman, 1990 referred in Korngawan Suwonnapunsa,
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2544; 37) that study about stress estimation, problem coping strategies and score of
high school student amount 104 persons which found aggressive estimation had
relation in high level to problem coping strategies that emphasis problem and
emotion. Student who receives low score in language subject has relation with
aggressive situation. For student who gets high score in mathematic subject has
relation with estimating challenging situation when control factors level. Ped Gomez
(Gomez, 1993) study relation between achievement of study and problem coping
strategies within high school student amount 608 persons which divide are student
who is high achieve study 311 persons and low achieve study 296 persons by using
survey form to stress. The result of research found student get low score won’t
indirect coping strategies or doesn’t coping strategies, for student get high score will
cope strategies directly and female will coping strategies directly more than male.
Chaleam Tunsakul, 2521 (referred in Pensri Worasombut., 2537: 78) studied about
wisdom development and solving problem immediately of pre-school students at
education region 3, age 3-6 year amount 60 persons by using wisdom testing
(Standford Binet Form L-M).From solving problem immediately testing and
questionnaire about training found wisdom have advantage related to solve problem
immediately statically important at 0.01 which this result isn’t according. Due to this
group of blind student has individual education course (IEP) which measurement
standard as follow the individual course of each person. This reason can’t use research
standard for measuring all of student different. Therefore information of academic
achievement had duplication.

4.7 Adequacy money for daily expanding don’t have relation with problem
focused strategy, social support seeking strategy and avoidance strategy which result
found blind adolescent students who has adequacy money for daily expanding using
problem coping strategy in medium level. Mostly effective problem coping strategies
is problem focused strategy more than blind adolescent students who has inadequacy
money for daily expanding but use to the social support seeking strategy less than
adolescent students who has inadequacy money for daily expanding. For avoidance
strategy which is ineffective problem coping strategies found blind adolescent
students who have inadequate money for daily expenses always use the method more

than blind adolescent students who have adequate money for daily expenses. From
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study above found adolescent students who has adequate money and inadequate for
daily expenses using inefficiency problem coping strategies which un according to
Lazarus and Folkman ( Lazarus & Folkman ,1984) said material source consisting of
having lot of property or money which is one reason of solving problem also.
Including the research of Pensri Worasombut (2537) found medium and high status
blind adolescent students has problem coping strategies behavior better than low
status blind adolescent students with significant difference at level 0.05. Student
92.6% live in dormitory of blind’s school which school prepared meal and apparel
and 51.2% don’t receive money for expanding. This is the reason that adequacy
money for daily expanding hasn’t relation to problem coping strategies.

4.8 Education course hasn’t relation to problem focused strategy; social
support seeking strategy and avoidance strategy. Blind adolescent students study with
normal student and study within blind student, the majority of them always use to
problem focused strategy and social support seeking strategy in high level. That is
blind adolescent students who study with normal student use problem focused
strategy more than separating study within blind adolescent students. In case of a
social support seeking strategy found who study with normal student use this method
more than separating study within blind adolescent students. But avoidance strategy
found majority of blind adolescent students who study with normal student use this
method less than separating study within blind adolescent students. In summary, blind
adolescent students whom study with normal student have more effective problem
coping strategies than separating study within blind adolescent students. This result
according to the study of Hodge and Keller (1999: 153- 165) said blind students study
in general school its to help and support social skill development, self concept and has
confidence to make relationship which affect to problem coping strategies of Lazarus
theory who said the social skill mean individual ability that make relationship with
other. The person has this skill can manage problem.

4.9 Receiving social support in parts of emotion and tangible support had
relation to problem coping strategies as social support seeking strategy but hasn’t
relation to problem focused strategy and avoidance strategy. Found blind adolescent
students who receive supporting from social in part of emotion, material and

information in high level will use effective problem coping strategies. That is they use
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problem focused strategy and social support seeking strategy more than adolescent
students who receive supporting from social in part of emotion, material and
information in low to medium level and they use avoidance strategy less. This result
is social support and is in the same direction with Lazarus and Folkman ( Lazarus &
Folkman ,1984) who said this is factor which has relation with problem coping
strategies method within adolescent students and according to the research of David
and other (David.L.Dubois and other, 1992: 542-557) who studied relation between
stress and first step adolescent students adaptation amount 166 persons in United State
by use daily inspection diary of Johnson and Macsion, use questioning the problem in
life of Rolison and Felner, use the adolescent students adaptation measurement by
measuring the depression of Koveall, use oneself estimation of Naligava and Filsh
and use anxious measurement in kid of Renold and Richmont which found supporting
from social has advantage relation to the first step of adolescent students. Sasithon
Manesang (2538) studied relation among supporting force from social, experience
acknowledgements and mother adolescent students adaptation after born in Radwite
hospital amount 100 persons. From this study found social supporting has relation to
mother adaptation (important fact) at 0.01. Pensri Worasombut (2537) studied stress
condition, wisdom and supporting social force to confront stress condition behavior of
adolescent students grade 7 in Sahasuksa school, Bangkok amount 402 persons by use
questionnaire about life style, stress measurement, supporting from social, confront
stress condition behavior and the stand progressive matrices test. Within sampling
adolescent students found the supporting from social has effect to adolescent students
in situation estimation and problem coping strategies though of adolescent students
which has advantage relation to problem coping strategies of first step of adolescent

students significantly associated at 0.01.

5 Recommendation

5.1 There should be additional study that connect with this research with
consideration from factor influence to problem coping strategies method of each
research pattern which has other pattern for expanding scope ex. Field survey for
studying problem coping strategies of blind adolescent students. For opening, point of

view is to clear up any confusion or using deeply interview or group observation
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5.2 Because this research about problem coping strategies of disability has
limitation. Therefore research should be done with another group of disability.
5.3 As a result of this research, the counseling process should be applied

when giving advice in problem coping strategies which makes them have good quality
in their life and happiness.
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