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THE OPINIONS TOWARD KNOWLEDGE MANAGEMENT
IMPLEMENTATION OF POLICE STATION EXECUTIVE IN PROVINCIAL
REGION 7

POL.CAPT. KORBCHOKE LEKTRAKUL 4636883 SHPA/M
M.A. (PUBLIC ADMINISTRATION)

THESIS ADVISOR : SOMBOON SIRISUNHIRUN, Ph.D.,
RACHADA DHNADIREK, Ph.D., GAMOLPORN SONSRI, Ph.D.,

ABSTRACT

The objective of this research was to study the opinions towards knowledge
management (KM) implementation of police station executives in provincial region
7. The sample group compared 303 administrators and sub-administrators of the
provincial region 7. Data was collected by conducting surveys, and then analyzed
using the SPSS program.

Result of the study can be concluded as follow:

Background and personal data: It found that the majority of sample groups
were 41 — 50 years old with the sub-administrators all 241 and the administrators
only 62. There are 206 for 10 — 15 years of work period and 5 — 10 years of
experience of police executive position for 230. Most of skill is traffic police for
150 and investigation. There are the police executives only 18 people who trained
involve with the knowledge management (KM) as who never trained for 285.

In addition, it found that the sample groups agree with taking the
knowledge management (KM) adapting with the police administration but not sure
images of police and police station would be better when taking the knowledge
management using.

The police executives in provincial region 7 who are different of age and
working period, affect to the opinions toward (KM) implementation of police
executive in provincial region 7, is differential significant because the police
executives, who have more experiential working, affect to understand taking the
(KM) to adapt in organization. The difference of police executive position,
experience of police executive position, skill and knowledge management training,
are not statistic significant because experience of police executive position is equal
and hierarchical following affect to have the experience and opinion similarly that
knowledge management is important with the police organization and effectiveness
increasing.

As a result, recommendation for this study that learning of (KM) has to
take a long time for accessing the core of theme knowledge because (KM) is
theoretical better operational. It hard to teach the subordinate to understand and
taking adapt for work. Therefore, the police administrators should make model
about (KM), which is substantial for taking adapt to work and become a custom
organization.

KEY WORDS: KNOWLEDGE MANAGEMENT/
POLICE STATION EXECUTIVE
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Al o ~ A a I 9 A 1 A
20 ‘]Jmu’Juiﬂﬂ‘ﬂq{ﬂﬂ@ 206 AU AN U BYAT 68.0 TOIAININD mqiwmﬂumq 10 - 15 1%

o a I~ 9 031' 1 = d? A o a 3 9
$1uau 24 au Aaludosaz 7.9 tazorgmsmsaua 20 YyulUiiswou 73 au Aadluiesay
24.1

4.1.3 dwrivafignsaluilogiiv

TN UIUAY Jouay
(N=303)
soemnumsrhe 241 79.5
Amums 62 20.5
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MINATNNU JUTHIIaEM529955 Twua Uwn.7 Msadumieseediny

1 1 Q) o a g 1 ) 1 o w o
msrheunnnandusiuau 241 au ﬂﬂlﬂu%}ﬂﬁlﬁz 79.5 mumgmmﬁmﬂumiﬁmmu 62 AU

Aartlusosas 205

4.1.4 Uszaumsalumsmsaimmiuaus ms

dszaumsallumsmsamumyayims NUIUAY ouny
(N=303)
1-51 29 9.6
5-101) 230 75.9
10734 44 14.5

1 a o J
MNATNUN Gusmsamiidisiagss luwa w7 Hilszaumsellums
o ° 1 a g Ao a A a g Y
Asadmiausmsndluna 5 - 10 Yndwounniga fe 230 au Aaduiesay 75.9
g o a g o a g
sesasude 10 7 Aululisou 44 au dalludosas 14.5 naz1 — 5 Hswau 29 au Ay

$ouaz 9.6

4.1.5 anuaiianazanudngluameany

anuetatazaNNT Nyl umBY NUIUAY Jouaz
(N=303)

9119NT 13 43
93195 150 49.5
Fuaiwaouaiu 116 38.3
Us1wdsw 24 7.9
A

U - -

MNANTNNDI R Juimsaniidizgss luwe vyn.7 Tanudemny
A A Y a9y a & 1 g a g 9
MNNgARD NUNAIUIT TAsTiguTIFIegluaenuiing 150 au Aallusesay 49.5
A £y A o a I Y Y
59409IAD NUNNMUFVAI/ARUAIN UM 116 AL AaTludosas 38.3 NUNNAIY
o a g o o {
Usswiiswau 24 au Aadludosas 7.9 nazaud s nemsiswnulosiiqe 13 au

a I
Aatlusosay 4.3
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4.1.6 MUAEITNSUMsoUTNIAZ AU IT0IM3IAMIAINS (KM) 11503

NUIUAY ouns
(N=303)
1. ldiag 285 94.1
2. 1Ay 18 5.9

MNATNND SUGnaTuMseusuEeImsTansaNNi i auunig

a I 9 & oA 1 Ao =} v o YN 1 9 &~
18 AU Aatlusouay 94.1 mammi]”lu’sumﬂmﬂmsmﬂ‘uinu’aulzﬂmﬂEJmniiJﬂ”li’eJ‘mmw

~ 1 ng a 3 9
INEY 285 AUNIUU Anlusevay 5.9

d' a Jdy a <& \ (Y] Y
ADUN 2 NANTIAATISHUDYAN NNAAHTHADNITIANIIANING (KM)
Y o T d‘ ] d‘ Y]
YDA AuNaY | aubauuY | STau
MAIFIU

[ < 1 [ )

1. MIUAUIIMIIAMIANNE (KM) aansotimn 4.32 928 110
L [ a o
Usggnaldnuauusmsaniidinla
2. M3damsanwiszansoi Iimsusms 3.87 851 110
v Y
IaMsaiiasIallssansmnungIUY
4 o A o g 4 o

3. MWNAtURIRITIMaz A tA1T LAY et | 3.73 944 110

[ 9 9 A o
M33aM AU g luanrtidrsim

Yy 9 Ao v o o = 2
4. MINATIINNIEADTUISITUD IS Toai 3.82 939 110
yoamsiimstanmsanuinldusmsaniidii
5. mavamsnug luamidisvaziinanems 3.88 945 ¥n
frvau Teu1euead 1 nuUAIT NI

1 9y a o 1 1 < 9 1 A
AMNAITNNUIN Ejﬂiﬂ?iﬁﬂ'lﬁ@ni’)i] Gl,ugwlmﬂ 7 ﬁ’mclmy IHUNIYDY YIS

o [ 9 0 Y o a A o Y 1 1 o
TUITOUINMTIANMIANNG (KM) MWﬂi%Qﬂ@iﬂfﬂ‘U\‘ﬂu‘UiWﬁﬁ'ﬂ1u@ﬂi’3i]ulﬂ e lineeiiuly

1 4 o A o dd? =) ]
’Hﬂ'l‘W‘Wi]u"llE]\Wﬂi’Ji]LLﬁ%ﬁ'ﬂ1u¢]'li’Ji]i]3@ﬂluﬂi’E'JlliJ

A13579

A o o Y 9 A
Wermssamsanugun lgluaniil
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Y ana d'
Tagl¥IsMIneasftnenaaau

k'

Y

AUIHIFaDU

U a d
AaM3IANSANNF (KM) Tagl¥n133ns 124y One-Way Analysis of Variance

A15IDNUANNAAAY

Std. Sig.
Age N Mean Deviation

WUAENIIMsIaMIng (KM) | 31-40 20 | 3.0 1.147 000
annsarhinlszgnd 19 41-50 235 | 443 861
vimsaniidsnld MNNI150 | 48 4.15 967
Total 303 4.32 928

msdamsanuiazamnsntildms | 31-40 20 | 340 1.046 015
VTMITIAMITDINA1TID 41-50 235 | 3.93 808
sz ANEA NGy WINNI S0 | 48 3.75 911
Total 303 | 3.87 851

AMMNAVRIMTIALTINTIMITIV | 3140 20 3.60 1.095 675
sedy ethmssamsanuiinld | 41 - so 235 | 3.76 932
Tugo1t@152e MINNI 50 | 48 3.67 953
Total 303 3.73 .944

Bwithitdnssamnsedudazmud | 31-40 20 | 335 1.137 020
YseTemiveamsrihimsdams 41-50 235 | 3.89 902
anudanldusmsaniidisg WANNS0 | 48 | 3.67 975
Total 303 3.82 939

M3sAMIAN; luamiidisaezll | 31-40 20 | 3.40 1.142 055
HAaAOMINHUAU 1oL 18UD4 41-50 235 | 3.93 924
FNNUMTIWHINA WINNI S0 | 48 3.85 922
Total 303 | 3.88 945

*Tgd AN NADANTEA .05

9
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a 4 A a a < o [ 9 9y
HAMIAAIIEH  WaNsanANuAArYIuMSIIMITANTAING (KM) 111y
a A o 1 a < { @ o @ J @
VIMsamid1san wun anwAamwnenumaihmsiamsanuinszgnd lenuau
A o v Y o Y a A o = a A a d?

amiidge - mstamsanugrzilimsusmsaniidnilssaninmunngvu  uaz
k4 Y Ao o QBJJ == 4 ) o 9 Y Aa =
Wnihndisamnszgaury  mudalsgleyiveamaiimstamsanugnlsusmsani
@1579 UM Sig. MY .000 015 LAz .020 MNAIAY FaoenszauisdngyRiivua (O

. Y I ! "9y A A o Ao 1 o =\ a <3
= .05, Sig. <.05) Ll,ﬁmclmwum NQNADITHITADIUATIY NN 7 NUDYANNU UANUAALKY

A o

{ % ] @ L @ [ o
mernumshimssamsanuiulszgnaldnuauaniiidiss msdamsanudazilims

Aa ~ o =1 A A A d? 9 9 A o o 3 = L4
VIMSE0IUR15NYszanTn1muIng vy HAZRINUINAITIINNITSAVTU mum‘ﬂiﬂwu

A W

yoamsthmssamsanuiunldusmsamiidismn  duananiuedniiiediiyneanan

9

F2A1 .05

' a d B~ ) o o Y] Y Ao o q ¥
AIUANUAALHU LﬂEJ’Jﬂ‘lJﬂ151!1ﬂﬁi]ﬂﬂﬁﬂ’ﬂhguﬂﬂdu’dfﬂuﬁﬁ’ﬁ]i]ﬁ/lﬂ’ﬂ

Y
J o o @ FY o 1
MnnaivesdITItazamidITNATL  uazmstamsanwg luamidsvezlinadons
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fvuauTowrevesdinausurenalia Sig. (MND 675 uaz .055 AIWEIAY A

o w

Nimua (0= .05, Sig. > .05) a3 1491 nguAuSmsaniidisae an 7

MNNNIEAUdIADY
{ 2 1w = a 3 A o o o v Y A o o q ¥
RVCRECRREY anuAaruneInUMITINsIamsnnuinlsluamtidisezi i

P
4 o ~ o [ ) J
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Y a =

3.2 l!ﬁﬂx‘lﬂ'J1N!W]fWh\‘]‘nNGEIITHE)qui1‘!5f’n‘isll’ﬂ\1ﬂijuﬂﬂiﬁ1iﬁﬂ1uﬁ1i’)%ﬁﬂﬂ3]u

_Y

(Y] d
AUAIMIdANsAINE (KM) Tagldn1531n35 121Uy One-Way Analysis of Variance

std. Sig.

Age work N Mean Deviation
Wwiuiimsiaminnwd ®vM) | 10-157 24 | 4.8 584 358
aunsniwnilszgnd 19hau 16-201 206 | 431 972
visaniidrsinla 20Tl | 73| 429 889

Total 303 | 432 928
msdamsanuizansatilinmg | 10-157) 24 | 4.04 624 024
UTMITIAMITDIUA15I0 16201 206 | 3.78 915
sz ANEamInB ey 0wl | B 407 673

Total 303 | 3.87 851
Mnivesdisazaaiiiizn [ 10-157 24 4.00 722 016
azdavu dlerhmssansamdinld |16-20% | 206 | 3.63 988
Tuaafidisn 20 3 | 73 3.95 832

Total 303 3.73 .944
dwthiidisamnsefusueziiuda | 10157 24 | 404 859 074
Y3z Temiveansthmssams 16-201 206 | 3.74 1.002
anuiinlsusmsamiidiig 20Tl | 73| 3.9 736

Total 303 | 3.82 939
msdamsanu luamiidiel | 10-157) 24 | 429 690 049
HanoMINIMUAU TeL 18U 16201 206 | 3.81 1.011
FNNUMTIWHIFA 20 T34 73 3.95 780

Total 303 | 3.88 945

a s A a a ] o Y 9 9
WNANITUATIEN l,lIE]‘Wi]15m1ﬂ31hﬂ@1muiuﬂﬁu1ﬂ1ﬁ]@ﬂﬁﬂ’ﬂllg (KM) llﬂ“]f
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Fd

vy uazmsianmsanus luamidisavezlinademsimuau Teurgvesdninaudism
UHNIIA T Sig. MU 024 .016 tag 049 muday Ftesnszautisdingniimua (o
. Y < 1 1Y a A o Aa 1 v A
= .05, Sig. < .05) uaAliMiuI NGUAVTMITADIHAITID MIA 7 NULIYIIFMIANAY WA
a <3 = [ Y] 9 o 9 a A o = Aa A A d? o
AAAUNINIMITANIANUFIZIN IS UTMIsaaldsllszaninmungsuy M
Y Y q o 0 q.¥ ¢ 0 . ad

mssamsanuzn lsluaniidisavazilimmnaivesdiisisuazanids9avu wagms
famsanus luamiidrsavezinademsimuau Toueresd1inaud159H AN

v
A o as

uANANNUEENNTsdAYNNaDANTEAL .05

1 a < { Y a < { 1Y 0 o
AIUANVAATAY MeINUANUAARAIINIMITIINMITIANTANNTIN
SEE Ao = v & d = ¢ o
Uszgndlenunuaiidmy uazmnind1senaszauTumiugalsy Tesiveamsriims
damsauganldusmsaniiidiss wazlin Sig. i 358 az 074 My Fannnin

'
¥ o o @ Ao

. Y 19 A A o A
EEA2M1 ﬂﬁ'lﬂiy‘ﬂﬂﬁ’iuﬂ a= .05, Slg. > .05) ’ﬁ'iqﬂhlﬂ’)'l ﬂqn@ﬂiﬂ15ﬁ31u@1§?}i} nna 7 ‘1/]3J’E'JWEJ
o oA a & o o Y 9 Yo o Y 9y
ANNU Nﬂ??ﬂﬂﬂlﬁuﬁﬂﬂ1iu1ﬂ15%@ﬂ15ﬂ’J'IiJ§N1ﬂ§3Qﬂﬁ1“}fﬂUﬂuﬁﬂ1uﬁ1§’Ji]LLﬁ%!ﬁ]TVi‘LlTﬂ
o v o & = ¢ ° o ¥ Y a Ao '
G]153%ﬂﬂ53ﬂﬂ%ulﬁuﬂ\‘lﬂﬁgiﬂﬁlﬂl"ll@\if‘ﬂiu'lfﬂii]ﬂfﬂiﬂ’ﬂm?jhﬂﬁl)“ﬂiﬂﬁﬁiﬂu@15’)% hlil
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Y a =

33 HEAIRNMUANAINIAIUAIHHIVRINGNALSHITAUMTIANUANN

_Y

(Y] d
AUAIMITANIAINS (KM) Tagldn1531n35 1210y Independent T-test

Std. Sig.
Position N Mean Deviation (2-tails)
' < 1 o o w
MUALNIMIIAMIANNG (KM) | seeffdy | 241 | 430 954 363
o 70 Y o Yo o
annsainszgnaldivam A 62 | 442 821
a ~ o Y
Usmsanifis 1a Total 303
mssamsanuiezanunsailims | seadiny | 241 | 3.84 861 301
VIHIIIAMITANUATII A 62 | 397 809
v Y
Usz@nsmmnngau Total 303
J o o o_w

Munivesiisazamidsin | seeddiny | 241 | 371 947 491

dd? A o o Y 9 Yo w
AW Werhimsdamsnnuimnly | Amfy 62 3.81 938
Tuaoiidggm Total 303
y 9 A, v o g = Yo o
PIMUNATIINNTLAVFUILINUDA | TOIHMANY | 241 | 3.79 930 286
Usz Temiveamsriimssanis Ay 62 3.94 973

Y Y a = o

AU 15T aaIta139 Total 303

@ 9 ~ o = Yo o
MIAMIANNG Ao td1599el | soaginy | 241 | 3.86 929 420
HagonIMruaY lo118v04 Ay 62 3.97 1.008
ANINNUAITIWNIA Total 303

1 o [ 1 a o { [ Y] a < 1
AMNAMITINNUN mtmmﬂ’quEjmmiﬁmﬁ@nm%ﬁuﬁﬂmmu IANUAATHUAD

[ 9 9 1 1 [ A Y A .
NITIANTIAINNY (KM) 1unn%”lmwmmmu HNIINNNVBUAN Sig.

'
o v Ao

Y 363 301 491 286 LAz 420 Mwd1Ay Fannnszautisdnyiniua (o = .05,

Sig. > .05)
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34 l!ﬁﬂﬁﬂ?13~l!!ﬂﬂﬂHQ‘VnQéII'ﬁr!‘IJi%iTUﬂ1§Q!ﬂ15ﬂ1§ﬁﬂ1!!ﬁﬁﬂﬂ§ﬁ1iﬂﬂﬂ?]3~l

(Y] d
AauRaMIdANIsAINS (KM) Tagl¥n13531ns 12410 One-Way Analysis of Variance

Std. Sig.
Period N Mean Deviation

WuduImsiamsnwg &M | 1-57 29 | 424 912 356
annsarhnlszgnd 19iuau 5-107) 230 | 437 909
yimsanidinanla iR | 44 | 416 1.033
Total 303 4.32 928

m3samsanuiazanunsoildms | 1-59) 29 | 3.83 539 675
VIMIITAMITUATIN 5-109) 230 | 3.89 882
sz @nEamnngaiy i | 44 | 377 859
Total 303 | 3.87 851

awnadvesiisauazanildizig | 1-57 29 | 3.66 974 653
sedy derhmssamsauiinld | s- 107 230 | 3.76 934
Tuamiidrsg 0TSl | 44 | 3. 990
Total 303 | 3.73 944

Bwithitdnsamnszduduazmiude [ 1-57 29 | 393 651 352
Usz Temiveamsriimssanis 5-101 230 | 3.78 957
anufanldusmsaniidisg 0Tl | 44 | 398 1.000
Total 303 3.82 939

M3sAMInNN; ludaiidrsaveedl | 1-59) 29 | 4.00 845 215
HagoMInuau leugued 5-101 230 | 3.91 928
ANINNUAITIWNIA 0T | 44 | 366 1.077
Total 303 | 3.88 945

[ o o ) 1 4 [ Y] a [~ [
NNMITNNUN Uszaumsal lUMIMTIAWHUINUANANAY  TANUAATHUAD

MITANMIANNG (KM)

Tunnde luuanaranu

o

A Y A .
IHBINNNNUDUASIE.

IR 356 .675 .653 352 1Ay 215 amdny MnnNIzautisdAynnIvua (0L = .05, Sig.

> .05)
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35 uEasnnuuanaemenua NNt NglumsnuiuaNNAaiuaens

(Y] d
Iamsnnui (KM) Taal¥ms3ns1zHiuuD One-Way Analysis of Variance

Std. Sig.
Skill N Mean Deviation

WuiuimsiamInnwg ®M) | $1uems 13 | 477 439 229
annsniwnilszgnd 19iuau 95193 150 | 425 989
Vimsaniidsnld fquau 116 | 437 870

Ul | 24 433 963

Total 303 | 432 928
msdamsanuivzansatilinmg | Swaems 13 4.00 577 500
UTHITIAMITDIUA15I0 95193 150 | 3.79 891
sz ANEamInB ey fuau 116 | 3.93 742

Uswilsw | 24 3.96 751

Total 303 | 3.87 851
AMMmAtiveIMTIazaIiifIY | S1ems 13 3.85 899 749
az@Avu ilerhmssansamdinld | 95103 150 | 3.67 986
Tuaafidisn fuaiu 116 | 3.78 931

Uswilsw | 24 3.79 779

Total 303 3.73 .944
L%1Wﬂ1ﬁﬁ153%uﬂ53ﬁﬂ§u%mﬁuﬁﬂ 811283 13 4.08 760 765
Y3z Temiveansthmssams 95193 150 | 3.83 988
anuiinlsusmsaniidiig Aueu 116 | 3.80 906

Ul | 24 3.75 897

Total 303 | 3.82 939
msdamsanudluamiidiiel | swaems 13 | 438 506 236
HanoMINIMUAU TeL 18U 95193 150 | 3.83 965
FNNUMTIWHIFA fuau 116 | 3.87 928

Uswdsw | 24 3.96 1.042

Total 303 | 3.88 945

* Ty AN NA0ANTLA .05

]
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MNMTNNL JUTsaniidisny ma 7 alanudnnglusenuiuanaig

v A a < 1 @ 9 9y 1 1 @ A Y A .
AUUANTUAANUADNITIANTIAITNY (KM) Gluﬂﬂﬂlﬁ)hlmllﬁﬂGIWQﬂu IHBINNNNUDUAT Sig.

M 229 .500 749 765 Uag 236 MUAINU Fau1nANTLaTed

> .05)

[

ANNviva (0L = .05, Sig.

v v d v = A o %
3.6 !!ﬁﬂﬂﬂ]13~l!!ﬂﬂﬂ]Qﬂ]ﬂﬂ]uﬂﬁga’un1§mﬂ1§!m]ﬁlﬂﬂ'ﬂﬁu!ﬁ@ﬁﬂ1§§]ﬂfﬂ§ﬂg1ug

[y a (Y] a d
PUANNAMTRUABNIIAN AN (KM) 1aal$n13531A512%IUD Independent T-test

std. Sig.
Exp. N Mean Deviation (2-tails)

Wwiuiimsiamannwd ®v) | ldiae 285 | 435 909 074

annsarhinlszgnd 19 1nY 18 | 3.94 1.162

Uimsamidnanla Total 303

msdamsanuiszawnsamilidms | lune 285 | 3.85 847 212

VIHIIAMITANUATII 1nY 18 | 411 900

sz AnEamnngaiy Total 303

amunativesisuazamiidizn | line 285 | 3.73 930 961

vzAvu ilerhmssamsamdinld | e 18 | 3.72 1.179

Tuaatidinm Total 303

L%ﬁwﬁﬁﬁ@‘iﬁnuﬂizﬁugmmﬁuﬁa Tine 285 | 3.84 939 216

Usz Tomiveamariinmssans 1Y 18 | 3.56 922

anudmlFusmsaniidise Total 303

msdamsanug luamiidisnedl | lune 285 | 3.89 930 558

HagoMINMuau leU18UDd 1nY 18 | 372 1.179

AINNUMTIIHINA Total 303
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1 L4 Y o = A @ Y
AT NNUN ﬂﬁZﬁUfﬂﬁﬂlfﬂilf’lﬂi“ﬂﬂTﬁNﬂf]‘]JiiJLﬁfNﬂ1§ﬂﬂﬂ15ﬂ'ﬂll§l"ll@\‘l

a A o ~ 1 [ = a < 1 Y] 9 9 1 1
UIVTADTUATIVNUANANNU WANTNAANUADNITIANITAIINY (KM) Gll!i/]ﬂsllﬂklml@lﬂﬂ%‘i

e

T iilesninnndelian Sig. AU 074 212 961 216 LAY .558 ANAIAY FININATLAD

i
% A o

gaAYNAIMUA (0L =05, Sig. > .05)

e
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unn S

anlseNamsIdy

== aw A a <3 1 o Y Y 9
MNMIANEIINEIEEY  “AnuAauaemsihimsdamsnnug KM 114l
J a ) o o a
pIANTVBIRUTHITATR1529955  Tuanelimnmsdisnngsima 77 ansnenisie
v
HansIve laease 11
5.1 fhisdrmynnavesduimsaniidisngss luvanestinynis
#1599955 7N 7
a < 1 o 1Y Y 9 a2 o
5.2 anwAawiuaemaimsdamsaui M) TllFlumsusmsaudiss
a v o @ v a =] . [ o Y
5.3 AnTziAnuduiusvesdls AeanuAamuneInumsthmsians
a o a 4 a 4
anwg KM Tl lumsuimsaudiss demsimsizianuulsdsiutezmsinizy
UWUANY (ANOVA)
a <3 A a [ o [ 9 ’q Y o
5.4 anuaamummaNaemMshimssamsanug KM llszgnaldnums

UTMITNUVOIETDINA1TID

5.17098a Uy U HITAHA1329 551 1UAND I YT INISAI3INYEINIA 7

9 a ~ @

iﬂﬂﬂ1§ﬁﬂ1&l'l‘1/‘lﬂ’j1 NUiWTiﬁﬂ1uﬁ15’Ji}ﬂ“‘ﬁ§1uLﬂmﬂE]\‘I‘]JiU"]ﬂﬂ'IiG(hi’Ji]ﬂ‘ﬁi a7

U 9 U
Y Y

1 [ 1 2 Ao A = % ' SR =
dalng) Togsznang 41 - 50 3 Hswau 235 au sesaunfio Hergawa 50 Tau il Taedl
o [ Yo o ' o Ao 1" Yo w ' S A

awrvalusesdinumarhediuay 241 au Tuvasidwmriginumsielimes 62 au

1 [ ] 1 2 Ao Y 4
9131 IaIu Ingegluyeszring 10 - 15 3 Uswau 206 au alszaumsalluns
[ o ] a 1 YA o A A A A
A3 MNUITIT Tureszezne 5 - 10 Yudwunniga As 230 AY 898391AB1
:JI 1 = d? A o d‘d d' 1 [~ 9

szoznaaaua 10 Taull G8won 44 au uinlanusermnydinIvgiduaumedn
95195 B$1WIU 150 AU 509891AB NUNRMUFDEIUTEUAIN TAsNAIUAIUMI SIS
o y A v ¢ Y = A4 o o v Ay Y
uswudeeiga MullszaumsalmadidnousuneInUMITANIIANYNT (KM) Nginegn

o = =\ 1 Ao 9/::‘ ] Y o == = =
SUMSHnoUsUNENA 18 AU Glu‘l]ﬂwﬂfﬂ?‘l!'luﬁjﬂulillﬂﬂ!flﬂiﬂﬂ"lipjﬂ’f)‘ﬂﬁiﬂﬂﬂﬂﬂﬁ 285 AU
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5.2 anuAariuaemsimsaamsnnung kv TflHlumsuSmsnudise

1 a o 1 ] a <3 1
MNMIANEINDN JuTmisaniidiss luwana 7 diulug anuAaiuee
o [ a o [ [~ 1 A
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THE OPINIONS TOWARD KNOWLEDGE MANAGEMENT
IMPLEMENTATION OF POLICE STATION EXECUTIVE IN PROVINCIAL
REGION 7

POL.CAPT. KORBCHOKE LEKTRAKUL 4636883 SHPA/M

M.A. (PUBLIC ADMINISTRATION)

THESIS ADVISOR COMMITTEE: SOMBOON SIRISUNHIRUN, Ph.D.,
RACHADA DHNADIREK, Ph.D., GAMOLPORN SONSRI, Ph.D.,

EXECUTIVE SUMMARY

1. Background and significance of the research

Thailand is all development rapidly such as economic, political,
educational, social and technology. As social problems occur variously especially a
crime, which is a danger effect to population developing. Royal Thai Police is a
National Law Enforcement Agency of Thailand, responsible for crime prevention
and suppression therefore it is necessary to develop the organization structure

including human resources to have ability for mission performance effectiveness.

Knowledge Management is a new branch of management for achieving
performance through the synergy of people, processes, and technology. Its focus is
on the management of change, uncertainty, and complexity. Clearly, the goal of
knowledge management is sustained individual performance through ongoing
learning, unlearning, and adaptation. Technologies is continually developing so it
has to increased adoption of information technology and the increasing overall
quality and IT competence of its police officers, the police organization is well
positioned to leverage knowledge management principles and practices to better

equip its officers with the necessary knowledge to discharge their duties.
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Before taking the knowledge management (KM) through develop the
police organization, could be know level of opinions toward knowledge management
(KM) implementation of police executive in provincial region 7, for understanding
and adapt the right attitude of knowledge management. Researcher who is a police
officer of the Provincial Police Region 7, which covers the many provinces, also
interests to study the knowledge management (KM) in this police organization for

further social advantages.

2. Objective of the research

2.1 To study the level of opinions toward knowledge management (KM)

implementation of police executive in provincial region 7

2.2 To compare the difference of background and personal factor which
effect to the level of opinions toward knowledge management (KM) implementation

of police executive in provincial region 7

3. Scope of the research

Researcher specifies the target group, which is the police executive in
provincial region 7 such as the administrator and sub-administrator or the same in the

provincial region 7, all 303 cases.

4. Definition of Terms

4.1 Knowledge Management (KM) defines the process of collecting,
searching and sharing knowledge of human organization, including take the synthesis

and analysis knowledge to increase the effectiveness of organization.
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4.2 Skill defines expert, talent and intelligence for deciding and solving

problem face-to-face absolutely

4.3 Using for development defines taking the result toward effectiveness

increasing of human organization

4.4 The police executive in provincial region 7 defines the administrator

and sub-administrator or the same that are belong to provincial region 7.

4.5 Opinion defines feeling of someone toward something in any time

which is occur from learning, experience

4.6 Knowledge Vision (KV) defines the specific the working direction

for organization management.

4.7 Knowledge Sharing (KS) defines changing the knowledge, attitude

and opinion of the organization officer.

4.8 Knowledge Assert (KA) defines the knowledge, which is collected in

the organization for taking development.

5. Variables of the research

5.1 Independent variable: Background and personal data such as age,
period of work, experience of police executive position, skill and Knowledge

management training.

5.2 Dependent variable: The opinions toward knowledge management

(KM) implementation of police executive in provincial region 7
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6. Research Methodology

Independent Variable

Background and personal data
e Age
e Period of work
e Experience of police
executive position
e SKkill
e Knowledge management

training

7. The Outcome to be obtained

vnagldmsudusms / 116

Dependent Variable

—

The opinions toward
knowledge management
(KM) implementation of

police executive in

provincial region 7

7.1 To know the level of opinions toward knowledge management (KM)

implementation of police executive in provincial region 7

7.2 To know the difference of background and personal factor which

affect to the level of opinions toward knowledge management (KM) implementation

of police executive in provincial region 7

8. Literature Review

8.1 The opinion concept

- Definition

- The significant of opinion

- Scale of opinion
- Types of opinion

- Factor influence toward opinion
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8.2 Concept and theoretical of knowledge management (KM)
- Definition and Concept of knowledge management (KM)
- Categories of knowledge

- Conceptual and theoretical of knowledge management (KM)

8.3 Concept and theoretical of government management
- Concept and theoretical of government service

- Knowledge management for government development

8.4 The structure of organization, policy and plan related
- The Royal Thai Police structure
- The Providential Police Region 7 structure

- Policy and plan related about the Thai police

8.5 Mission, role and duty of police officer
- Mission follows law enforcement

- Mission at nowadays

8.6 Research Related

9. Research Methodology

This study is a Survey Research on “opinions toward knowledge
management (KM) implementation of police executive in provincial region 7”. The
researcher collects data from questionnaires in order to find out the attitudes towards
knowledge management of police administration by the steps as followings:

9.1 Research Instrument:
Research instruments are the questionnaires both Close Ended

Questionnaire and Open Ended Questionnaire by divided into 4 parts:
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Part I: Personal data

Part II: Opinions toward knowledge management (KM)

implementation

Part I11; Part I\VV: Recommendation

9.2 Target Group

Researcher specifies the target group, which is the police executive in
provincial region 7 such as the administrator and sub-administrator or the same in the
provincial region 7, all 303 cases.

9.3 Data analysis
Information of this study is obtained from descriptive statistics and
inductive statistics, taking analyze with the SPSS Program as follow:
9.3.1 Descriptive Statistics are analyzed and described the background
and personal data, such as frequency, percentile, mean and standard deviation.
9.3.2 Analysis of relation between the independent variables and the
dependent variable with Correlation Coefficient and One-Way Analysis of Variance:
ANOVA.

10. Result

From the study of “opinions toward knowledge management (KM)
implementation of police executive in provincial region 7” by questionnaire to study,
that is the police executive in provincial region 7, all 303 cases. There are results as

follow:

10.1 Background and personal analysis with descriptive statistics
It found that the majority of sample groups were 41 — 50 years old with

the sub-administrators all 241 and the administrators only 62. There are 206 for 10 —
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15 years of work periodand 5 — 10 years of experience of police executive position
for 230. Most of skill is traffic police for 150 and investigation. There are the police
executives only 18 people who trained involve with the knowledge management
(KM) as who never trained for 285.

10.2 Opinions toward knowledge management (KM) implementation

This study found the majority of administrators at the Provincial Police
Region 7 agree with taking the knowledge management (KM) adapting with the
police administration but not sure images of police and police station would be better

when taking the knowledge management using.

10.3 Analysis of variables relationship with the inferential statistic

10.3.1 The difference of age with the opinions toward knowledge
management (KM) implementation of police executive in provincial region 7:

It was found that age is statistic significant because p-value more
than .05, it defines the difference of age affect to the opinions toward knowledge
management (KM) implementation of police executive in provincial region 7, is
differential significant, because the older executives have experience more than the

next generation. The seniors have vision and the

10.3.2 The difference of working period with the opinions
toward knowledge management (KM) implementation of police executive in
provincial region 7:

It was found that period of work is statistic significant because p-
value more than .05, it defines the difference of working period affect to the opinions
toward knowledge management (KM) implementation of police executive in
provincial region 7, is differential significant, because the working period is an
indicator of the experience of the police executives. Therefore, the police executives

have more experiential working affect to understand or have vision better.
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10.3.3 The difference of the police executive position with the
opinions toward knowledge management (KM) implementation of police
executive in provincial region 7:

It was found the polices executive position is not statistic significant
because p-value more than .05, it defines the difference of polices executive are not
effect to the opinions toward knowledge management (KM) implementation of
police executive in provincial region 7, because each position have the same duty

and experience affect to have the opinion similarly.

10.3.4 The difference of experience in the police executive
position with the opinions toward knowledge management (KM)
implementation of police executive in provincial region 7:

It was found that experience in the police executive position is not
statistic significant because p-value more than .05. It defines the difference of
experience of police executive position are not effect to the opinions toward
knowledge management (KM) implementation of police executive in provincial
region 7, because period of police executive position is equal and hierarchical

following affect to have the experience and opinion similarly.

10.3.5 The difference of skill with the opinions toward
knowledge management (KM) implementation of police executive in provincial
region 7:

It was found the skill is not statistic significant because p-value
more than .05. It defines the difference of skills are not effect to the opinions toward
knowledge management (KM) implementation of police executive in provincial
region 7, because everyone have the same opinion that knowledge management is

important with the police organization and effectiveness increasing.
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10.3.6 The difference of Knowledge management (KM) training
with the opinions toward knowledge management (KM) implementation of
police executive in provincial region 7:

It was found the knowledge management (KM) training is not
statistic significant because p-value more than .05. It defines the difference of
knowledge management training is not effect to the opinions toward knowledge
management (KM) implementation of police executive in provincial region 7,
because everyone have the same opinion that knowledge management is important

with the police organization and effectiveness increasing.

11. Conclusion

This study was found that the police executives in provincial region
7 who are different of age and working period, affect to the opinions toward
knowledge management (KM) implementation of police executive in provincial
region 7, is differential significant because the police executives, who have more
experiential working, affect to understand taking the knowledge management (KM)
to adapt in organization. The difference of police executive position, experience of
police executive position, skill and knowledge management training, are not statistic
significant because experience of police executive position is equal and hierarchical
following affect to have the experience and opinion similarly that knowledge

management is important with the police organization and effectiveness increasing.

12. Research Recommendation

12.1 Learning of knowledge management (KM) has to take a long time
for accessing the core of knowledge theme because knowledge management (KM) is

theoretical better operational.
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12.2 It hard to teach the subordinate to understand and taking adapt for
work. Therefore, the police administrators should make model about knowledge
management (KM), which is substantial for taking to use become a custom

organization.

12.3 There should create the manual about “Knowledge for operation of
polices” such as introduction to protect, suppress crime and traffic police and the

project for participation of people to protect their community.

12.4 The police executives should give the opportunity to the next
generation learning an innovative for knowledge collecting which according to
knowledge Assert (KA), and taking to share with the police officers in organization
which according to knowledge Sharing (KS).

13. Recommendation for Further Research

13.1 There should be study “opinions toward knowledge management
(KM) implementation of police executive in provincial region 7” from the other
groups such as the interfere and in-dept interview the police executive took the
knowledge of knowledge management to develop the organization for analysis the
strength and weakness and the further study.

13.2 This study found that most of background and personal variables are
not significant at .05 because these are stable variables not affect to different of the
opinion toward knowledge management (KM) implementation of police executive in
provincial region 7. Therefore, should be study the other variables, which is

variously for the further study.

13.3 There should be study opinions toward knowledge management
(KM) implementation of police executive in others both public and private for
understanding and knowing the effectiveness of taking the knowledge management
(KM) to adaptive.



Tudiaine1ds uWIINeIdoNTag frLal. (Silszanausnans) / 123

VIFUIYUNIAN

Mmulng
a o ) a wa A o

NOIININT. NTUAITI. (2533). gRemsUiAanuluaatidise. njamwuviuns :
ATUAII.

NOBYT WITMI1e. (2546). Tadehiionswasdennuiuazanudrlaludunamihives

aa 2 v d a [
mailnases: AnvuamznsailianlsyanIn Aauzdiaumans NKIINENay
d a a @ a @ J a @ J
weasmans.  UTyandalzmansurniiuge $ymans) avInsgmans,
madnsgmansuaziylsemaumans wnInndunuasmans,
a a 9 Q‘{ o a -4 o

N3 JeRuadaa. (2518). NINAITIV. ATUNWUNIUAT : T5ANVINIVAIIIN.

NTNMITID. (2505). Uszaraszilaumsiisia. M 1 szlsumIfmsIuneInuna @y 1.
NTUNNUHIUAT : NTUAIII,

Jo a a 3 ISR 1 a g a

NS NATAUIND. 2542, ANNAAHHIAZMINTIUITINYBINTTHNIVIHITIAMIUIHIS

o U U Q' a a J A [
aumivanemsiannasIsaguluszauiesdu. Ineninuslsyadny
mansuiiugia Uszannsdne dudaineids un1Ineaouiag.

IWUAINT ATWIZIIW. (2543). ANNFANNATDVBIYAAINITHELIADEINUNITIBINUNN

R ad a o 4
Tsanegnuna nsaine : Tsawennansda.  dogminiewsylsemaumans
witiuga 8101393505 1, Tadaainerds v inendaeysn.

Foor  ATTAULII. (2531). annFuazanmdnlaluunnuazminfveanssumsamdia
: ANHURMIZAIUNTINMIAMMNVAGNINAIMN JIHIAQUATWEIL.  NFUNN
urIUAT : Ineniinusuintiadia aszigmans unInedesITumeans.

a ' o a < d'd 1 Q‘ 1'd a2
¥Aw1  guen. (2527). ms@isanuAarivveslszinsiinefymaunadenusn
YUYUUANYATIHNTINLITY Anpnsaiffiegordaluuanuatinugaavinss
Y] a a J (a [ @ a A o a
ey, meninusdSyandiaumaasuntiuge  @andunadon  Uuda
MBGY UHIINBIAINTAQ.
o = 4 Y o

neAna sumaen. (2533). Tawwazgilassaveudminicsrodhaauauluun

pesliymIMsdisrauasia. Inninusilsyandeaumansuviniaga a1an

g9

DY INGWALNUYATT TN TUNATINGITY UH1INGIABUNAD.



foosrsrvennoulyn dnaszna UITUIYNITU/ 124

[ ¥ LY g a
ufAIITA Y dY. (2544). anujsazanninlevesdszviernvesnnsusisaiu
fuavesmnTnuazAMzNIsNITLIMISEIAMsUIMIsTIUAILG : AnBuRME

N o A v v o a Aa J a
psdduNaIies  dwndaanhe.  njumnuriuas:  Inedwusdsygnn

a [ J
U 1INYIYNHATATAT.

NANAALNITIA.

5351 AR, (2520). ANULANANTZHINHseuT Utaz Tisaus v INe MU v A

S£2
@

mznsdl lnssmsyaissuun.  nerdwuitudiainede  umInede
INBATAARST.

Uszde @enauysal. 2546). MsvSmsnumse. njunma: duinfiniussads.

Uszwus mquda. (2547). msdamsanuiativiielmidadu. dninfiumile |y,

[ a

Wy anslyn, 5.0.0.M4. (2544). anuianmdnlasazanufarivvestian

wa Y |

Sgilszmaumansumiindia Nifenszs ¥ UyQATaYaYIIANTVDINY
a [ '3 v A a
51015 W.A.2540. Yeyrmisassgiszmaumansumamig 1135103
VIl wrnanendeysn,
aa a J [ Y a ¢ A A A av
ABYT QAN (2524). nADMIAS 1Az INNZHRIATINENIF UMDY, NFUNNA:
=) [
(5090NY9.
FIFVUNAGTDIN. (2525). WIMNYNIHIBUUNRAGADIU DDV W.A. 2525, NTUNWI: INY
TN,
=) J [ a 1 O = d' %
509N UEITAU. (2522). anuAaHtazaNNa Ul Ve BINBHUASEUNTINEIDNT
Q‘ a a J a =2 o a
invesszrns Ine. Imentinusisyadneimaasuvniugia a1
funedon TuAaINe1ds yaneaeniag.
ANTNNUANZNTTUMINAITZVUTIFNT. (2549). ¥HNTIN KM 3asm3naialnag Lo.
a a 4 o
21 NINYIAN 2549: UTUAQ UNTUA ABUIUFU NTINNA,
Aninud15190HIna. (2540). Tnssadiamazulagd1inumIs KA. nTaUNu;
ANINNUAITIHINIA,
@ 4 (Y] d‘d v v du k) Y d‘ (Y]
ueradung Tanima. (2544). Tadeidanuduiusiuanuianmdnlavesynainsineginy
d a v o R (Y] (Y] a a Jd (A a J
2IANIVIMITIUAIVA : NIUADHIDIHIAMAE. INNUNUTTyandAalmans

yiadie @ndwnumansiionsiau aanfuswsgae.



o

UNAIMNRY WU INGIROUTAR frLal. (Silszanauenans) / 125

pad BuNINE. (2545). ANNFANMAlaveswin MR UE DI TRHIMINIZIN
< IS =] &, d'u v Y a o
suusslan: nsainnnuidsinszees. ymneesglsemaumans
writiudia M3 mmsusisng hl adainerds snanedoysm.,
o 4 a Y d‘ =) o d‘d ' v o
PHNNA  119INYAT. (2524). HINNHIDUNUINVDIMTIVNNABAIAN. NIEITIWAWN
s e
1 8 atiun 6.
ne3U52nouMIUTTee11U9 Productivity Talk Special HId0IT09 “MIIANIANN
a0 a vAa % A a 1 a a
NINYERIMIVHTA” aoiunumanaauriana. 25 aamiay 2547.
wna13lsznoumsineus e iian151599 Knowledge Management Training
Workshop for University Executives 30 Iagd11inamilsznugunmmsany
UMINAeBa L JUN 20 — 21 WOAINBU 2546.

@ =5 v d 0o w A o = 4
e Mgy la. (2519). dannInenilszgna. ngannumiuns: duiniui lemeualns,

MYIDINGY

Bloom, Benjamin. S. (1956). Taxonomy of Education Objectives, Hand Book I: Cognitive
Domain. New York: David Macay Company, Inc.,

Kolas, Blair. 1969. Introduction Behavioral Science for Business. New York: John Wiley and
Sons, Inc.

Kurtz. C.F. and D.J. Snowden. The New Dynamics of Strategy: Sense — making in a
complex and complicated world. IBM System Journal Vol.42 No.3 2003.

Maier, Norman R.F. 1955. Psychology Industry. Boston: Houghton Miffin Company.

Mogan, Clifford T. and King Richard A. 1971. Introduction to Psychology. Tokyo:
International Student Mcbraw. Hill Kogakussha, Ltd.

Webster. 1968. Webster’s New Twentieth Century Dictionary New York: World Publishing

Company.



Y o 2
Josdrsraennod T lanasena NMANUIN/ 126

NARUIN



Tudiaine1ds uWIINeIdoNTag ArLal. (Syilseenaumans) / 127

Az dIANmMaART LAz IYBIA AT
YMINdBUNAR A1aE

uAsdgy 73170
Aa1IAN 2549
A o < 9
599 VBANNOUIATIZH IUMIIAVIIVIINTDYA

Fou  AUsmsan1iaism

9 9 9 o <] o R Y a 1%

VN F8R1579t0NNY 1yA lnasena Uﬂﬁﬂﬁ'l'igﬂﬂﬂﬁiuumu'ljﬂ nangeasg
a % a a @ J a wa Y Ao v o
Aadenansumiuma ﬁ'l"lﬂ')"lf’]ﬁﬂﬂﬁg?’nﬁuﬁ']ﬁ@ﬁ LLﬁZﬂQUﬁWUTﬂﬁWﬁﬂﬂiuﬁ\‘]ﬂﬂ

° s A a < 1 0 o 9 9
fA133905INIAN 7 ATENNTINITUNUBLID ﬂ’ﬂ?\lﬂﬂlﬁu@ﬂﬂﬁuTﬂWﬁﬂﬂﬂTiﬂﬂWNgllﬂcl%iu

pIANITVOIRUIMIAnH1329 lwvaneatimms #1519955010 7

=2 A s ' A s A Y} g
WAV sTaRRveANNT NIRRT ILHAB LU DA UMW IIINT BN
y 0 v S 3| J a 3| J 9
vz laihdeyamaril  liidluiseTenimadmmsuaziiluise Temnisonuvesdninay

dsruvanaae 1) faveveveunmlunnuiwilesriemaeninni

VOLAAIANUI VDD

o <]
%ﬂﬂﬁ1iﬁ%tﬂﬂ nou A lnasena



fovmsrnennoulya 1Anaszna

NANUIN /

tyyaouaIN

A
1303

a < v o (Y] J Y a = o
m1uﬂﬂmummsmmsimmimmﬁ”hﬂ%‘lumﬂnsmmqmmiaammsn

Tuvanaaligynms M30gs3Mna 7

o)
=Re

1

1Hag nzanldinToanune v wiedudiaalugesinannde

: @ [ a a =] J
ﬁﬂ@ﬁﬂﬂﬂﬂ?WNlﬂufﬂﬁﬂ LRASANUAALTUHUYDINY

U d‘ U U
adun 1 ﬂi)i]ﬂﬁ?lu‘igﬂﬂﬁ

(] 1.31-407%)
1 2. 41 - 5019
7 3. 50 a0l

2. 01YI1¥NI
CJ 1. 10-1579)
CJ 2. 16-207)
() 3. 2078wl

3. hgiiudissdumiisne

Yo w '
G 1. ‘ifNE!ﬂWﬂ‘UﬂTﬁFhEJ ........

() 2. dmdums

EL o ) 1 a
4. Uszaumsal luMsAITIA U UIUTHIS
(1. szeznan1-51

() 2. szezrnans—101
() 3. 10 Fauly

128



Tudiaine1ds uWIINeIdoNTag frLal. (Syilseenaumans) / 129

5. Mulinnuaianioanud g lumenulauniige
(I 1. éwnems
() 2. 95193
() 3. fuaweeuaiu
() 4. dslsw
A
(5 DU oo

' Y o o 4 [ 9y ]
6. MUABIIITUMIDUTULAZHAUUTOINTIANTANWS (KM) 130 1
(1. Tiiwne

(2. 108 (TUTATEUYREOGAT) oo



Y o 2
Josdrsraennod T lanasena NMANUIN/ 130

aIUN 2 ANNAMITHUABMIIANIANN (KM)

ANNAATY

a

a < 1 'Y Y &5 v Y 1 V& Y V& Y
ANUAAHUADMIIAMIANNG | wiudae | wiudae | Timile | Tiiudoe | liiudoe

I ;A
(KM) 0819819 0819819

J <3 1 [
1. TI"IULﬂu'J”Iﬂﬁi]ﬂﬂTi‘ﬂ’J"liJij
o L
(KM) ansoiunlszgna 19

Y a ~ o Y
ﬂ‘]J\‘ﬂu“]JiW'liﬁﬂ'luGHi’Ji]ulﬂ

2. ﬂ1§%ﬂﬂ1§ﬂ31“§ﬂ$ﬁ1u15ﬂ
o 9 a @ ~
Tl'l‘lﬁﬂ'ﬁﬂi‘ﬂ'ﬁgﬂﬂﬂ'ﬁﬁﬂ’lu

o 2 a a a dgl
M50 szanININNINTI U

J o
3. AWNAHveIMIs AT il
o dd? tﬂ' o %
A1TIVVCAVU IWDUINITIANTT

anuiinldluaoiidiig

Y Y Ao Y 09/’
4. RIMUIMATIINNIEAUTU
=3 J 0
ﬁ]glﬁua\iﬂﬁgﬁiﬂﬂfusll@ﬁﬂ15u”|
[ 9 Y a
ﬂ’]ﬁﬁ]ﬂﬂﬂliﬂflﬁlmguﬁli%ﬂiﬂ"ﬁ

ORI RERR)

[ Y o
5. MITAMInN Iuaaidigg
wnanomsmvuau leue

VOIFIINIUAITINLHIFA




Tudiaine1ds uWIINeIdoNTag arLal. (Syilseenaumans) / 131
\ d' a & k4
aIUN 34 AaNUAALYIULaSUDIaTUDLIHS

' < 1Y A o @ Y Y a ~ o Y
MULYUI DIUNTITUINITIANTTAITNY (KM) 3J'll°]51uﬂﬁﬂi1’iﬁﬁiﬂu@15’3%“@’3



foosrsrvennoulyn dnaszna

Y

Yoyailvesdisrngss mn 7

NMANUIN/ 132

A157905301A 6 ATUTIHIAAINLAZQITE Bl

f15790570A 1 A iadoun,

a J A 1
TINY3I, UAZONN

4
Uszimeadiouins

A1539955010 1

AMUTINIANITZUATAT 0YToN

uunys uazaynslsms uazenlne

o ddy d‘a 1 [ dy
WAR1529955 M1A 7 TNuNdaaeaail
Y a A a 1 [
MUNFITIO Aanon
Muneaziuan  Aaaeny
Muneaziuoen  Aaaony
duneal Aanan

Y

A d‘ o
wunuazuIulIZINg

f157995501A 8 MudanIaguns

9%IA T M) uudszrng
118 (GIN 39U

unsUgu 2,168.33 390,840 411,203 802,043
MYIUL3 19,483.15 420,414 405,812 826,226
CUEELTTE 5,358.01 421,567 442,871 864,438
51513 5,210.67 409,009 422,027 831,036
W¥TY3 6,225.14 225,017 236,252 461,269
Y5z ius 6,357.62 248,447 239,897 488,344
AYNTAINT 839.25 214,487 223,916 438,403
AYNTAINTIN 416.71 99,366 105,444 204,810

52 46,058.88 2,429,147 2,487,422 4,916,569




JUNAINGIFY UMIINGIAINHAD

o J
e, (yUszenausmans) / 133

o o 1 < v o 1
NOIUYFINITATIVNYET NIA 7 uieentlu 8 nevtiAUMS hlff’a’llljl;ﬂ

v o ) = 9 ti'o/ a (%
1. ﬂ@\‘]‘]J\‘lﬂ‘]Jﬂ"liﬂTi’J‘ﬂuﬂi‘]Jﬁil 3J°ViuWﬂiUWﬂ%’ﬂ‘UiuﬂTi‘ﬂ@ﬂﬂulm%

Uswlswewanssu Taslianiidrsnanegluanusurarey 12 ao1iid131e Uszneudae

1)
2)
3)
4)
5)
6)
7)
8)
9)
10)
11)
12)

a0.9.13104

40.0.UATFUAT
4.0 4 WNI 1Y
AN.0.NMUNILLAU

a0.9. WNTUNA
40.9.1191U

an.a WS Suneauma
a9.9.09UN

an.a. Insawzde sunolio
A0.0.NTZAY S UNDRUNILLEY
T0.9.VNHAN D UNDUIAY

A0 WANINON BUNDINBA

Y A

2. novtlfumIdiTgnssays InihasuAsveulumstlosiuuas

Q

Uswlswerwanssu Taslianiidrsnanegluanusurarey 16 ao1iid131e Uszneudae

1
2)
3)
4)
5)
6)
7)
8)
9)
10)
11)
12)

A
49.9.14/04
Ay
49.9.209N 1104
79.9.9N04
an.0.21W%N
40.9.A1U
A0.0.1ANVINUVIY
~ [} 4
an.e.A3UszIua
an.0.01910a18
=4
49.9.A0UAY
9
a0.0.1UDINT oy
A0.9.019A0T DUNDADINIIDA

an.9.99A00 SuNeARINUDY



Y o 2
Josdrsraennod T lanasena NMANUIN/ 134

13) anadszenglay 81nognes
J o 1
14)  @9.9.09AN52 SUNOAIUF
15)  AN.A9AT SUNDIAVVINUINDIY

Y o A
16) @ANH.ATSUNT DUNDINDY

S A 9

3. neatlAumId1wys InihisuAaveulumstlosiuuas
Uswlswewanssu Tasliaoiidrsavegluanusuiayey 16 aniidisin Usznoudie
A

1) @9n.0.004

2) @n.0.In5151

3) dn.0. 11l

4) @9.0.AUUUTLAIN
=1

5) a0.9.90U1

6) an.0.1nne

7)  @0.9.3ANad
2

8) AN.D.AIUN

9) @N.B.UNWNW

10) @n.n3 Sunetum

11) ananani  suneduiudzaIn
4

12) an.0.I05¥n SunoUILN

13) @n.aauiivazIn sunovouil

14)  @9.0.0101 8100 IN5151

15) ana.niulug sunethulil

16) an.a.39man dunvihnne

4. noatisnumadsemaauys Inhnsudereulumsiloatuuas

Uswiswewgnssy Taslianriidrsavegluanusvrasey 21 amifidisan Usznoudie
A
1) an.9.u93
2) @0.9.MUN
3) @9.9.M09W1QN

4) @0.0.99a13

Q



Tudiaine1ds uWIINeIdoNTag arLal. (Silszanausnans) / 135

5) @0.0.MuN

6) TN.0.NUNNIU

7 an.e.lnslen

8) an.o.vuedlse

9) @n.9.9138 SUNBNINLM
10) @0.9.U0WADY

1) aa.0.a171y

12) anosiaian

13)  @9.0.9%20052101

14) .0 ATUNE VIR

15 @n.a.a1a%aN sunoLiiod
16)  @0.A.HUBIVII BUNONINI
17) d@0.0.81589 8UNONINI
18)  @N.A.9AUN BUNDNINEN
19) @0.9.411993 DUNOLONADY
20) @n.afununay SunesiaTan

e o a
21) an.0.1a0n DUNDNBDININ

5. nestadumsdsamasys TnthisuAaveulumsilestuuas

Uswlswewanssu Tasliaoiidrsavegluanusuiayey 13 aniidisin Usznoudie

1) @0.0.1409

2) @0.0.%50

3) @0.9.91819

4) dn.e.01man

5) dn.e.huunan

6) @n.0.191800

7)) AN.0.UAINTTIIY

8) @n.0.1Up Mg dDq

9) an.aldain dunenion

10) @n.A.UNACQU é%ﬂﬂ‘fl}THL!Wﬁll



fovmsrnennoulya 1Anaszna

11)
12)
13)

NMANUIN/ 136

A40.9.11999N D UNDNIYN
' 9 o 9)
ﬁﬂ.ﬁ.]’lifff%‘ﬂﬂu DIUNDUIUAA

an.amadidig suneties

J A 9

6. NANAUNMIATINYIZATTUS  TInthnsuAaseulumstlosduiay

o ] v a o 9
Uslswersanssy Taslaotidisivegluanusviarey 17 aa1id1se Usesneuaiy

1)
2)
3)
4)
5)
6)
7)
8)
9)
10)
11)
12)
13)
14)
15)
16)
17)

0.0.11/04

o0.0.91U

an.0.131911)5

T0.0.NUAZUN
#0.0.U9ATNIY

49.0.0813

an.0.201u5 08800
49.9.107099L1 U Y
#0.0.A29921 SuneLiio
an.0.81108 100D
an.mhniinlse ounolss
A40.0.21WNTEMY S UNDNYYT
q40.0.90019 SuneNATLN
70.9.59%0 8 UNDVWNAZNIY
an.a.thuely sunenols
9.0, TNUNUOINY SUNDIITY

an.e.lnanaia unerianiu

~ 9

7. POINAUMIATINAYNTAAT nnrnnsuRaseulumstlesnunay

Uswlswewanssu Tasliamiidrsavegluanusuiayou 5 amiidisin Usznoudie

1)
2)
3)
4)
5)

=\
a0.9.1099
49.9.0ITNUUVY
9/ 9
40.9.7UUN)
o A
an.0.1ANUN S UNDINIDY

#n.0.011n5A g1unoLieq



JUNAINGIFY UMIINGIAINHAD

8.n99119AUNITAITINAYNIAINTIN

AR,

=\ 9

Gyilszenaumans) / 137

Inihnsuraroulumstleaiuuay

Uswlswewanssu Tasliamiidrsavegluanusuiayoy 4 amiidisin Usznoudie

1)
2)
3)
4)
5)

A
49014004
A0.9.0UN

9.9.0719AUN

ana.aalvg dunoiiies

AN.N.9A1T BUNDDUNN

9
A v A

anunnimaanaludanania 7 Uaadl

Uszianilszving CIERGITNT 529103939 N9
Gi'?uﬁ’aujmuwﬂ’m 2,006 1,602 404
Fulsznan — nafsi 12,049 10,816 1,233

39U 14,055 12,418 1,637

N 1 ety nsdngIansINIm 7, 2549.

0TI IALA AR50 55

A
uaslgu 40.9.1499

Tn.0.UNTUUNA

49.0.UATFIAT

TH.D.TIUNITIU

4
an.9.uUNaY ﬁﬂ.ﬁ.IW‘ﬁLLﬁI’J

ane.aouaN 0.0 InswziAe sunotiiod

AN.0.OUNILLEY

DUNDAIUNT 1Y

A0.9.0TLAU BUNDAWNALAY T.9.U191A N SUNDVIUAY

400 UANINDN DUNDILDA

40.0.01U%19

an.0.019awh

d =
AWITINLYT aH.D.IUD

Ay
A0N. 9. 993NN

aH.A.UWAUDT ’EJOWLﬂE]ﬁ'E]QﬁﬁEN

an.a.aszeelay 51ungNod

AN.N.I90T SUNDANLINUNYIY

40.0.9M04  AN.0.AUYN

ANOAVVNUNUIY  an.0.73

@
aﬂ.a.@aumﬁﬂ 090.9.11UDI

a9.9.99A917

Usziud
viah la

o Ay
DUNDIDINUDI

J o J
0H.AN.NANTS fﬂLﬂfJﬂﬂl%}N

ﬁﬂ.@].ﬁi%l!fg{? RGN




foosrsrvennoulyn dnaszna MANUIN/ 138

~
51913

~
NY3YT

15297073

o

U

¢
il

=\ ]
a9.0.104 an.o.Inssy  an.e. lany

an.o.amiuazaIn  an.e.99ule  an.0.11ne

4 3
0.9, 7009 A0.0.0IUNT  T0.0. 1N . énmﬁ’mm
4
ﬁﬂ.@.‘ﬁﬁﬂ‘l’sﬁ DUNDAUUUTSAIN a0.0. 101N S UNDUIIUN
dn.a.aunuagln  suneveuil A0.0.01AU  BUND IG5

ana.nsulvg swnethulls  anasanaln duneihnve

aneoiiles  @0.0NN  dnenewngll  dne.dewvazls
anevwzm  dnenuuniy  dne.lnslen  dnenuelse

A0.0.91150 UNONWEN  dn.0.U0Na0Y AN DY

4 4
v A Y 1
an.0.fAalan @0.9.42003219 A49.0.ATUNZVINAY
an.a.aanan suneiiog AN.A.MUBIVII BUNBNINI
49.0.61599 8UNBNINN A49.9.90UN BUNOMINLM

] 1 1 o o
40.9.11095 9 UNOUONADY #40.9.A1ULUINAY B UNOATAINA

a0 o a
an.0.1a0n 2UNDNDININN

aneiies  @nexedl  @newen  @ne.iiuaia
anethuuvan  @ne.dos  @n..uANATZII
an.o.vuesnaldes  anaamldain sunenens
A0.0.019ATQU SUNOTNULWAN  @0.A.1UDI0N BUNDNIEN

ana.lsagiou dunethuaan  anamadidiig duneties

ane.loy  dn.e.sinu anesays  dn.eudzun

~

AH.D.UNWFASWIU a90.9.081)3 ﬁﬂ.i’).ﬁ”liJ%l’E)EJfJﬂﬂ

Q

ﬁﬂ.ﬂ.ﬂ?ﬂﬁzW"luﬁﬂﬂ aH.A.A[DINW gunoLile

1 9 o A g’ o ~
AN.9.917U08 D UNDIUDI anahmindsoe dunesiays
AN.9.0WNTEMY  BUNONBYT an.aiigen  sunenuazun
AN.9.59%8  SUNDVINALTWIU an.a ey sunenuy3

9/ [ o v a [ o v A
AN.AUTUNRUDINY DUNDNITIU ﬁﬂ.@].hlﬂﬁﬂﬂﬂﬁ DUNDHINU



Tudiaine1ds uWIINeIdoNTag frLal. (Syilseenaumans) / 139

AYNITAIAT AN.0.11109 49.0.N3LNUUVY an.e.thuuin
an.a.Janvy suneio an.a.unlnia duneiiio
AYNTAINTIN A4N.0.11109 a0.9.04NN 49.0.019AUN

an.a.a10 v dunetio An.0.06135 SUNOTUNN



Y o 2
Josdrsraennod T lanasena NMANUIN/ 140

Bl
B2
B3
B4

B5

Cl
C2
C3
C4

DI
D2
D3
D4

D5

El
E2
E3

E4

E5

Rating Scale

1 <3 U ) Iq0 9 o a o 14
MURUNTINITDUT KM 11"I‘IJiSQﬂ@ﬂ%ﬂ‘]NTL!‘].IiWﬁﬁﬂ?UGﬂi’Jﬁ]llﬂ
[ 9 o Y a A a A d‘y 9
ﬂ"lii]ﬂﬂﬁﬂiﬂll?ﬁ]%ﬁ"llﬂiﬂ‘ﬂﬂ‘ﬂﬂTi”]_IiW"Iiﬁfﬂﬂﬂﬂi%ﬁﬂ‘ﬁﬂ"l%liﬂﬂﬂluulﬂ
4 o ~ dd?’ A o 9y
DINNIUUVDIATTIVULALTDIUISAVULINDUT KM ll'l‘l"]f
Y 9 A, v & o ¢ o v
L%WWL!WW]15’)%1/1ﬂ53ﬂﬂ“]11ﬁ]$muﬂﬂﬂigiﬁlﬂfum@\‘lﬂﬁlﬂ KM ll'l‘l"]f

[ Y o J o
MIIANIANNS IUan 1Mz THadeM s MruaU 18118909 daY

% =2 < Yo s A
ADIUUNTANBI ﬂ?iﬂ]uWﬂ'lﬁu@uiﬂu']ﬂl!agq‘ﬂﬁﬁ']ﬁﬁilﬁ@\‘] KM

o v 9 Aa Y Aav o JI1 W Yo 99 Yo o @
UIBAR1TIVTLAVAVTMINNIUIIZAIUITeNA T U i KM Tnnudladesauduesn

U Q u 9

[~ A A a ~ o =2

ﬂﬁ%’ﬂmﬁmm%’gﬂuLiﬁ)ﬂmmﬁ’fmmmmuwnai]ﬂzﬁ’aﬂﬁ’mmauimmzﬁﬂm

Y

mimsiamsanug luamiidiag < 1EMThi MsRavesdisniinamenaiy
a 199 Y o o ] 1 I

viwsamimsnsrdeuiludoreneaddldiruiaymnmaueediaiiuniams

Iiisrutiynii Temauandeunnudd 18T sfufynsunsy

U o

e D D

an)

o b = Y a MY a3 Y
vimsansathinnuinuanalasuliiialsy Teni ldmsuanios
{ a { ) [ < <3|

anuimnannmatantasuy (KS) azannsariumliud g imusaiiiuglsssula
Y a = Y a a ] a Y
Auimsiivii meghvnmnull suhiawnsonanal@euanug

v 99 Yo v o Y

vAlATeAuTyn 14

G

vy v { o & v a v
anwin ldnnmsuanalasuansaihwiiludoyalumsusmsaniild

A v & A , q Vo Y a 2
NITUAAIAINNY L“]Juﬂ'lil,‘WiJ‘W”uﬂ31M§!Lﬁ$ﬂi$ﬁﬂﬂ15mlﬂﬂﬂlﬂﬂiﬂWiiﬂﬂﬂlu

Yy v v ° Yo o ¢ Y
ﬂ’ﬂllzVlllﬂi]'lﬂﬂWiﬂ’JTJJzﬁnﬂiﬂu1%11%ﬂﬂﬂ1581u38ﬂ5318"]§uLLﬂ‘]JiZ“]ﬂ“]ﬂ!llﬂ
Y Aa Y = 9 J 9 9 =Y ) 9
Ej‘UﬁVHﬁu@ﬂ*mﬂﬁlelﬂ’Nllﬂ’Nllgﬂi%ﬁUﬂWimLLa’J@lfNilﬂﬂEyluﬂTﬁ‘Lﬂﬂ'ﬂﬂJz

1114234

Y YAy ¥ ¥ a Y o A
adandile fusmsdeailddelruyaains luesdns Iiduniidiusmdae



JUNAINGIFY UMIINGIAINHAD

o J
fr.. (Syszendusmans) / 141

AM9199 1 MANMTOIUYDIVOMOIUNIHING

ltem-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted | Item Deleted Correlation Deleted

bl 45.13 13.016 197 .760
b2 45.13 11.913 .609 721
b3 45.30 12.631 .205 .766
b4 45.67 9.333 .819 .681
b5 45.57 10.599 561 722
cl 47.67 13.885 .287 751
c2 47.70 13.941 .160 .755
c3 47.67 13.747 391 748
c4 47.67 13.747 391 748
c5 47.67 13.747 391 748
di 47.77 13.357 .329 746
d2 47.70 13.528 .384 745
d3 47.93 12.685 424 .738
d4 47.97 13.275 .230 .753
d5 47.93 12.754 402 739
el 47.80 13.821 122 .758
e2 47.80 13.545 222 752
e3 47.67 13.885 .287 751
e4 47.67 13.885 .287 751
e5 47.63 14.309 .000 .758

Reliability Statistics

Cronbach's
Alpha

N of Items

.756

20
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Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted | Item Deleted Correlation Deleted
bl 16.87 5.085 .364 746
b2 16.87 4.878 .614 .683
b3 17.03 4.654 .394 742
b4 17.40 3.214 .846 .539
b5 17.30 4.355 427 .735
Reliability Statistics
Cronbach's
Alpha N of Items
744 5
A15199 3 MANMFRIHYB VMU IHNA I U IUN 3
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted | Item Deleted Correlation Deleted
cl 26.30 3.872 317 .697
c2 26.33 3.747 .328 .693
c3 26.30 3.666 .621 .675
c4 26.30 3.666 .621 .675
c5 26.30 3.666 .621 .675
d1i 26.40 3.559 .349 .689
d2 26.33 3.609 AT7 .678
d3 26.57 3.289 371 .690
d4 26.60 3.145 446 .676
d5 26.57 3.564 .200 .720
el 26.43 3.978 .008 737
e2 26.43 3.495 .349 .690
e3 26.30 3.872 317 .697
e4 26.30 3.872 317 .697
eb 26.27 4,133 .000 712
Reliability Statistics
Cronbach's
Alpha N of ltems
.709 15
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Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted
cl 7.83 .557 -.042 .940
c2 7.87 .326 .650 .789
c3 7.83 .351 .904 .708
ca 7.83 .351 .904 .708
c5 7.83 .351 .904 .708

Reliability Statistics

Cronbach's

Alpha

N of Items

.823

5
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ltem-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted
di 7.00 1.241 .358 .551
d2 6.93 1.306 .460 .533
d3 7.17 .902 .584 401
d4 7.20 1.131 271 .604
d5 7.17 1.178 .239 .619

Reliability Statistics

Cronbach's
Alpha N of Items
.602 5
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ltem-Total Statistics
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Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted
el 7.77 .392 412 .618
e2 7.77 .392 412 .618
e3 7.63 516 .692 .505
e4 7.63 516 .692 .505
e5 7.60 731 .000 .688

Reliability Statistics

Cronbach's
Alpha

N of ltems

.645

5
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