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ABSTRACT

The objective of this research was to study the opinions towards knowledge
management (KM) implementation of police station executives in provincial region
7. The sample group compared 303 administrators and sub-administrators of the
provincial region 7. Data was collected by conducting surveys, and then analyzed
using the SPSS program.

Result of the study can be concluded as follow:

Background and personal data: It found that the majority of sample groups
were 41 — 50 years old with the sub-administrators all 241 and the administrators
only 62. There are 206 for 10 — 15 years of work period and 5 — 10 years of
experience of police executive position for 230. Most of skill is traffic police for
150 and investigation. There are the police executives only 18 people who trained
involve with the knowledge management (KM) as who never trained for 285.

In addition, it found that the sample groups agree with taking the
knowledge management (KM) adapting with the police administration but not sure
images of police and police station would be better when taking the knowledge
management using.

The police executives in provincial region 7 who are different of age and
working period, affect to the opinions toward (KM) implementation of police
executive in provincial region 7, is differential significant because the police
executives, who have more experiential working, affect to understand taking the
(KM) to adapt in organization. The ditference of police executive position,
experience of police executive position, skill and knowledge management training,
are not statistic significant because experience of police executive position is equal
and hierarchical following affect to have the experience and opinion similarly that
knowledge management is important with the police organization and effectiveness
increasing.

As a result, recommendation for this study that learning of (KM) has to
take a long time for accessing the core of theme knowledge because (KM) is
theoretical better operational. It hard to teach the subordinate to understand and
taking adapt for work. Therefore, the police administrators should make model
about (KM), which is substantial for taking adapt to work and become a custom
organization.
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