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AWARENESS OF THAI TOURISTS ON CULTURL HERITAGE CONSERVATION: A
CASE STUDY WAT CHAIWATTHANARAM, PHRA NAKHON SI AYUTTHAYA
PROVINCE

TANOMLAP RATCHAWAT 4736794 SHEV/M
M.A. (ENVIRONMENT)

THESIS ADVISORS: TAWATCHAI BOONCHOT, Ph.D. (GEOGRAPHY);
PANNIPA BURAPACHEEP, LL.B, (HONOR ROLL) LL.M., PUSSITI MONCHON,
(SOCIOLOGY), M.O.H.

ABSTRACT

This research was conducted to study the awareness of Thai tourists of cultural
heritage conservation and factors affecting awareness of environmental conservation
as well as finding problems, setbacks and making recommendations on the cultural
heritage conservation. Data was collected by questionnaire completed by 400 visiting
tourists at Wat Chaiwatthanaram, Phra Nakhon Si Ayutthaya province. Results
analysis was statistically done with percentage, mean, standard deviation, t-test and
one-way analysis.

Research results revealed fair level of awareness in cultural heritage
conservation. Factors affecting awareness in cultural heritage conservation were
consisted of educational levels, age and income. These factors had statistical
significance of 0.05 and 0.01, respectively. Factors in seeing value of cultural heritage
conservation and providing knowledge on environmental conservation affected
awareness in cultural heritage conservation had statistical significance of 0.001.
Problems, setbacks and key recommendations on the cultural heritage conservation
were inadequate knowledge and understanding as well as lacking of information on
cultural heritage Conservation.

Research recommendations suggested the need of samples group in receiving
ample news and publicity, trainings and seminars as well as getting regular knowledge
from concerned agencies, particularly the Tourism Authority of Central Region 6 and
the Fine Arts Department. These activities must be done in order to set up guidelines
for accurate method of understanding in cultural heritage conservation as well as
encouraging younger generation to love and desire to reserve cultural heritage.
Moreover, Information Center should be established to provide information as needed
by the tourists while visiting cultural heritage site. Community must be allowed to
participate continuously in planning guidelines to create awareness in cultural heritage
conservation among tourists and people.

KEY WORDS: AWARENESS/TOURISTS/ CULTURAL HERITAGE

165 pp.
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AWARENESS OF THAI TOURISTS ON CULTURL HERITAGE
CONSERVATION: A CASE STUDY WAT CHAIWATTHANARAM, PHRA
NAKHON SI AYUTTHAYA PROVINCE

TANOMLAP RATCHAWAT 4736794 SHEV/M
M.A (ENVIRONMENT)

THESIS ADVISORS: TAWATCHAI BOONCHOT, Ph.D. (GEOGRAPHY);
PANNIPA BURAPACHEEP, LL.B, (HONOR ROLL) LL.M., PUSSITI

MONCHON, (SOCIOLOGY), M.O.H.

Executive Summary

1. Introduction

Thailand has possessed diversified cultural heritage. According to historical
and archeological evidences, it is found that many cultural and historical objects have
been scattered all over the country. Presently, Thailand’s existing cultural sites are
consisted of historical and archeological cultural heritage, not only physical, historical
aspects but also civilization beyond any other Asian countries or worldwide. This has
given the indication of cultural growth in local communities and throughout the
nation.

Some cultural site has been recognized world wide and declared as cultural
heritage which brought fame and pride to the Thais. Numerous cultural objects in
historical monuments, ancient artifacts, arts, architecture and sculpture are cultural
resources bestowed to the next generation as legacy valuable for building good spirit
and creating good feeling among local communities.

At the same time, social events and environmental background have been
transmitted from one era to the next. Cultural heritage design is also reflected the past
history with time connection. Besides, it is the key educational foundation for the next
generation as the guidelines for further developing in arts area (leamporn Poonkwan,
2000: 1).
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Economic and social expansion, including the increase in population which has
created the need for land use around the cultural sites by starting to invade the areas
for shelters or place to make the living. Obvious examples are mostly found in illegal
digging of historical monuments to find ancient artifacts for commercial purposes.
Lacking proper maintenance from inadequate budget has rapidly deteriorated and
damaged historical monuments. Presently, deterioration and damaging done to cultural
sites are increasing at the alarming rate. Some cultural site has been destroyed by
indecent written statement on the historical monuments and ancient walls.

In some site, the bricks or materials had been taken away for personal or
commercial use. If these conditions are allowed to continued, the arts may be damaged
and finally ruined. Moreover, some government official is still lacking knowledge and
interest in cultural heritage conservation and unready for cultural heritage
conservation, including inadequate governmental budget and tools for maintenance of
cultural heritage sites which caused huge destruction of many cultural heritage sites
(Prinyaporn Varangrut, 2001: 31).

Environmental surroundings in the beautiful and perfect ancient monuments
had been improved for tourism benefits which became operation in order to respond to
various demands of both Thai and foreign tourists. Tourism development destined for
economic growth had proof for negative impact, not only in environmental
deterioration from excess use of resources but also unable to support the demand of
tour site as well as creating conflict in the use of resources for tourism among users
and other issues.

Furthermore, unjustified distribution of income among tourism entrepreneurs
who may be private sector within the area or outsider and local residences could create
the gap between the rich and the poor. Various social problems from unexpected
attack of current consumption fever and modern fever that came with tourism business
which caused local culture destruction or transforming value into tourism resources
(Pikul Sertprasertkul, 2000: 1-3).

Another important cause of destruction is the action of tourists who have
missed self-consciousness to recognize value and significant value of cultural heritage
conservation, unaware of ancient monument values among tourists and people who

have visited the ancient monument. The most frequent cause is climbing on the
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ancient monument to take the picture and sit on the ancient monument which made the
decorated pattern of the ancient monument to peel and damaged more.

Some tourists may like to cut out a piece of decorated pattern of ancient
monument as souvenir. Generally, all visitors would like to touch different parts of
ancient monument close at hand, especially the part with beautiful decoration. Only
slight touch could not break or damage that part, but the sweat and dirt from hands
could cause deterioration on the surface of the objects and ugly sight. The most
important point is to remember to carefully touching the ancient monument without
causing the decorated pattern to come loose (Somchai Suwanjuk, 1985: 22-23).

In conclusion, cultural heritage deterioration has become the most crucial
problem which is originated directly and indirectly by human. Cultural heritage is still
momentarily facing deterioration from causes that frequently occurred without serious
preventive measures. Only corrective measures had been used after obvious problems
occurrence by restoring, remodeling and repairing back to the same state or a little bit
better (Siriporn Soinakpong, 2000: 2).

Then, it is necessary to actively and urgently maintain, protect and preserve
cultural heritage otherwise historical, archeological, civilization, spiritual value and
pride would fade away and deteriorate before proper time (Tananya Arsakit, 2005:
37).

Phra Nakhon Siayutthaya Province is being known as historical town that has
been honored by UNESCO to be the World Cultural Heritage Site. Each historical
monument in Phra Nakhon Siayutthaya has the outstanding architectural design in
Asia. Specific features found in numerous monuments, such as pagodas and castles
cannot be seen in other places.

Even these monuments were built long before the prosper reign of Ayutthaya,
but architectural style during that era still transcended into Thai culture. By studying
history thoroughly, one would know related association in history, architecture and
arts. Therefore, Phra Nakhon Siayutthaya Province had become one of the most
significant historical sites (Tananya Arsakit, 2005: 36).

Since the number of tourists who came to visit Phra Nakhon Siayutthaya
Province had increased from previous year to 11.52 % from all year promotional

activities, such as “ Ayutthaya Paying Homage to 9 Wats” “ Historical Monuments



UUNAINGIDY UH1INFBUTAD ey, (Fauadew) / 129

Conservation Tour”. Phra Nakhon Siayutthaya Province has used her good name in
being “World Heritage City” as tourism selling point to attract tourists to the city
(Statistical Department and Tourism Research of Thailand, 2004).

Such activities had encouraged visitors who came to visit to continue searching
for knowledge in other areas as well as being the pride of the whole nation. However,
it is also created problems among Wats as ancient monuments, including tourists
climbing pagodas and Buddha image to take pictures.

The tourists had damaged those ancient monuments and preferred to pick some
piece of loose brick and fragment as the souvenir as well as throwing garbage at
undesignated site, unfit behavior and being disrespected to that place, including
avoiding paying for admission. Some problem caused by tourists had been solved
while few problems were unable to solve immediately because of lacking budget and
staffs to look after the site constantly (Prinyaporn Varangrut , 2001: 30).

Eventually, it would create severe impact to the cultural heritage from visiting
tourists intentionally and unintentionally. Because many tours had been conducted as
One day trip, the tourists would not know that their actions created impact towards the
cultural heritage (Siriporn Soinakpong, 2000: 6).

Therefore, tourists should be encouraged to raise awareness in controlling
existing problems and solving environmental problems. In order to raise awareness,
there must be some way to build knowledge or clearly understand environmental
issues which based on accurate environmental knowledge in accordance with
academic subject in wide knowledge and integration in various disciplines. It is
involved with all perceptions that connected and related together until being able to
create natural imagination based on knowledge and cause of problems, guidelines and
planning for correction.

After obtaining knowledge, accurate environmental attitude must be built with
the fact or touching the fact with all five senses until getting accurate and stable
attitude. After acquiring accurate knowledge and attitude, awareness would happen
until becoming a person’s habit and embedding strongly in the feeling which made
environmental awareness more obvious (Kittipoom Meepradit, 2005: 38-40).

As for awareness, it is the action in attitude associated with 3 types of behavior

in skills ability which may be displayed and observed through the combination of
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enlightened ability and mind ability. Therefore, it may be stated that awareness is one
factor associated with individual action. In another words, individual had been aroused
by knowledge, facts, including various experiences and awareness as being felt and
understood by individual whose behavior may have been affected (Prapapen Suwan
1983: 27).

This research may be useful to concerned divisions as proper policies
management guidelines in providing knowledge and setting measures to promote
tourism behavior among tourists as well as raising their awareness and good
responsibilities for proper tourism. Tourists may be able to get involve together with
engage in environmental conservation for long-term development leading to
sustainable tourism in the future (Pattama Wanthongchai , 2002: 5).

From the above-mention statement, it is clearly indicated the significant value
of awareness in cultural heritage which may create change in individual behavior and
lead to solving cultural heritage in better direction. Therefore, the researcher is
decided to study the awareness of Thai tourists on cultural heritage conservation: a
case study Wat Chaiwatthanaram, Phra Nakhon Siayutthaya Province to benefit the
government or concerned divisions for using in the rally and building knowledge and
awareness among tourists as well as further development into tourists and people’s
involvement in further controlling and solving existing cultural heritage problems

locally.

2. A Summary of Abstract

This study is intended for the study of awareness level in cultural heritage
conservation and factors effecting awareness in environmental conservation, including
problems, setbacks and recommendations in cultural heritage conservation as well as
collecting data through questionnaires with 400 tourists who came to visit Wat
Chaiwatthanaram, Phra Nakhon Siayutthaya Province by applying Percentage, Mean,
Standard Deviation, t-test and One — way Analysis of Variance.

Result findings suggested samples group with moderate awareness level in
cultural heritage conservation. Factors affecting awareness in cultural heritage

conservation are consisted of educational levels with statistical significance of 0.05,
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age and income with 0.01 for statistical significance while factors on seeing the value
of cultural heritage and knowledge in cultural heritage conservation with statistical
significance of 0.001. As for key problems, setbacks and recommendations in cultural
heritage conservation, some sample had inadequate knowledge and news on cultural
heritage conservation.

There had been few recommendations derived from this research regarding the
samples group’s demand in news publication, trainings, seminars and regular teaching
from directly responsible and concerned agencies, namely, Central Tourism Authority
Region 6 and the Fine Arts Department. These activities should be arranged as the
guidelines for the tourists to understand cultural heritage conservation correctly as
well as encouraging younger generation to love and treasure cultural heritage.
Moreover, service point should be set up to provide information for tourists while
visiting the cultural heritage sites. Community should get involve in the plan to raise

awareness in cultural heritage conservation among tourists and people continuously.

3. Research Objectives
1. To study the level of awareness among Thai tourists on cultural heritage.
2. To study factor effecting awareness of Thai tourists.
3. To study problems, setbacks and recommendations on cultural heritage

conservation.

4. Research Scope
Only Thai tourists who came to visit Wat Chaiwattharam during the month of

September to October of 2006 were subjected to the study.

5. Research Hypothesis
1. Visiting tourists at Wat Chaiwattharam have oderate awareness of cultural
heritage conservation.
2. Differences in each individual factor have created different awareness in
cultural heritage conservation among tourists as follows:
2.1 Both male and female tourists have different awareness in cultural

heritage conservation.
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2.2 Tourists with different age have different awareness in cultural heritage
conservation.

2.3 Tourists with different occupation have different awareness in cultural
heritage conservation.

2.4 Tourists with different education have different awareness in cultural
heritage conservation.

2.5 Tourists with different income have different awareness in cultural
heritage conservation.

3. Tourists with different motivation have different awareness in cultural

heritage conservation as follows:

3.1 Tourists have different awareness in cultural heritage conservation
when receiving different news in cultural heritage conservation.

3.2 Tourists have different awareness in cultural heritage conservation
when having different knowledge in cultural heritage conservation.

3.3 Tourists have different awareness in cultural heritage conservation

when assigning different value to cultural heritage.

6. Materials and methods

This research was conducted as the research survey to direct at the study in the
awareness of Thai tourists on cultural heritage: A Case Study Wat Chai Watthanaram,
Phra Nakhon Siayutthaya Province by using questionnaires as tools in data collection.
Total 400 tourists who came to visit Wat Chai Watthanaram had been selected for the

study in the construction of questionnaires which divided into 6 sections as follows:

Section 1: Economic and social data of questionnaire respondent

Section 2: Receiving environmental news on cultural heritage
conservation

Section 3: Assigning value to cultural heritage

Section 4: Knowledge on cultural heritage conservation

Section 5: Awareness on cultural heritage conservation

Section 6: Problems, setbacks and recommendations on cultural

heritage conservation
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7. Statistical Analysis

Data was derived from results compilation through the application of
Computerized Program SPSS for WINDOWS and subjected for analysis with
descriptive statistical descriptive which involved in frequency, percentage, mean and
standard deviation as well as analysis differences between minor groups of
independent and dependent variables. Statistical t-test was applied with 2 groups
division independent variable. As for variable over 2 groups division, it was subjected

to one — way analysis of variance — one way ANOVA.

8. Analysis Results

From the study of personal factors, it had been discovered that most samples
group or 80.3% aged from 20 years to 36 years. Moreover, 38.3% graduated with
bachelor’s degree or higher, 35% worked as company employee and hired help and
61.2% earned income of 10,000 baht and lower.

Result findings from the study of motivated factors suggested most samples
group or 62.8% had maintained fair level in getting news of cultural heritage
conservation, 80.2% in seeing value of cultural heritage and 85.8% in knowledge of
cultural heritage conservation. As for the study of awareness in cultural heritage
conservation among Thai tourists, it was found that 66.4% had their awareness in

cultural heritage conservation at fair level as being shown in Table 1.
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N =400
Personal and Motivation Factors Number | Percentage
Genders
Males 201 50.3
Females 199 49.7
Age
Less than or equal to 19 years 55 13.7
20 - 36 years 321 80.3
37 years and older 24 6.0
Mean = 28.18, S.D. = 7.8, Max = 56, Min = 18
Educational Levels
Primary School 8 2.0
Lower Secondary School 25 6.3
Upper Secondary School / Certificate 127 31.7
Associate Degree / Higher certificate 70 17.4
Bachelor Degree/ Higher than Bachelor 170 42.6
Occupation
Government Official/ State EnterprisesEmployee 89 22.3
Business Owner / Merchant 58 14.5
Company Employee / Hired Help 140 35.0
School Student / University Student 98 24.4
Housewife/Others 15 3.8
Income
10,000 baht and Lower 245 61.2
10,001 - 20,000 baht 90 22.5
Higher than 20,001 baht 65 16.3

Mean = 13,073.92; S.D. = 13,404.36; Max = 93,000;
Min=0
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N =400
Individual and Motivation Factors Number | Percentage

Receiving News Level on Environmental

Conservation
Arts 119 29.8
Low 251 62.8
Moderate 30 7.4
High

Mean = 10.585; S.D. =9.77, Max =40.00, Min =0.00 55 13.8

Level of Cultural Heritage Value 321 80.2
Low 24 6.0
Moderate
High

Mean = 36.56, S.D.=2.81, Max =43.00, Min = 26.00

Knowledge Level of Cultural Heritage Conservation 41 10.2
Low 343 85.8
Moderate 16 4.0
High

Mean = 12.21, S.D.=1.40, Max =15, Min=6

Level of Awareness on Cultural Heritage 75 18.8

Conservation 266 66.4
Low 59 14.8
Moderate
High

Mean =96.79, S.D.=9.84, max =121, min=71

Factors effecting cultural heritage conservation are involved with assigning

value for cultural heritage, knowledge on cultural heritage conservation, age,

education levels and monthly income as being shown in the Table 2.
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Table2 Association between General Characteristics towards awareness in

Cultural Heritage Conservation

N =400
Variables and Minor Groups N X S.D Sig.of F
Age 0.009**
Lower or equal to 19 years old 55 92.73 9.82
20— 36 years 321 96.87 9.59
37 years and older 24 99.00 10.50
Educational Level 0.018*
Elementary / Lower Secondary 33 198.30 17.83
Upper Secondary / Certificate 127 95.84  8.97
Associate Degree / Higher
Certificate 70 9391 994
Bachelor’s Degree / Post Bachelor 170  197.80 21.10
Monthly Income 0.009**
10,000 baht and under 245 9273  9.82
10,001 - 20,000 baht 90 96.87 9.59
Over 20,001 baht 65 99.00 10.50
Recognizing Environmental Value 0.000***
Low 55 90.87 10.29
Moderate 321 9749  9.48
High 24 100.95 6.96
Knowledge on Conservation 0.000***
Low 41 91.14 1091
Moderate 343 97.45 9.49
High 16 97.06 10.43

Remarks * Significant Level 0.05, ** Significant Level 0.01,*** Significant Level 0.001
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9. Research Discussion

From the study of factor affecting awareness in cultural heritage conservation,
it suggested that cultural heritage conservation had been affected by education levels
with statistical significance at 0.05, age and monthly income with statistical
significance at 0.01, value recognition in cultural heritage and knowledge in cultural
heritage conservation with statistical significance at 0.001.

Meanwhile, genders had affected awareness in cultural heritage conservation
without statistical significance at 0.05 and genders, occupations and receiving news

had no statistical significance differences.

10. Recommendations

From the study, result findings indicated that age, educational levels, monthly
income, recognition of cultural heritage value and knowledge in cultural heritage
conservation were associated with awareness in cultural heritage conservation.
Therefore, the researcher would like to present the following recommendations.

1. Research findings suggested most samples group or 80.2% fairly
recognized cultural heritage value. Samples group with fair recognition agreed more
with having awareness in cultural heritage conservation than samples group with high
and low recognition in cultural heritage value which indicated that recognition of
cultural heritage value was the key factor to make tourists agreed with having
awareness in cultural heritage conservation.

Furthermore, the research was also pointed out that reason for more tourists
seeing cultural heritage value perhaps came from many attractions at cultural tour sites
in Phra Nakhon Siayutthaya Province which also generated more income to the
province. Therefore, if cultural heritage and historical monument start to deteriorate, it
may create substantial impact towards foundations of living and spiritual
development.

Hence, concerned divisions should rally and encourage tourists to see the value
of cultural heritage sites and ready to get involve with cultural heritage conservation to

create more awareness in cultural heritage conservation.
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2. Research findings suggested that most samples group had correct
understanding and recognized the value of awareness in cultural heritage conservation.
However, some sample still had inadequate knowledge in cultural heritage
conservation. So, concerned divisions and individual should continuously disseminate
knowledge in such area by making publicity through various media in television,
newspapers, radio, government documents, magazines and journals, trainings,
seminars and field trips. Therefore, promotion for knowledge and understanding
should increase more awareness in cultural heritage conservation

3. Research findings suggested that most samples group or 80.3% aged from
20 years to 36 years had sent the impact towards awareness in cultural heritage
conservation at fair level. Also, results from One — way Analysis of Variance
indicated that samples group were aware of cultural heritage conservation with
statistical significance at 0.01. This may result from the samples group were in the
study age which helped increasing knowledge and understanding of cultural heritage
conservation cultural heritage conservation as well as seeing the value of awareness in
cultural heritage conservation.

4. Research findings suggested that most samples group or 42.6% had
graduates with bachelor’s degree or higher. Results from One-way Analysis also
revealed that they agreed with awareness of cultural heritage conservation, partly
because their education had helped them widen their viewpoints and seen the value of
cultural heritage. Therefore, there should be the publicity to disseminate more news
and provide knowledge of cultural heritage conservation in academic and legal aspects
in order to increase awareness in cultural heritage conservation.

5. Research findings suggested that most samples group or 66.4% had earned
monthly income of 10,000 baht and lower agreed more with having awareness in
cultural heritage conservation than samples group with higher income which helped to

raise awareness in cultural heritage conservation.
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11. Recommendations for Further Researches

1. Local people’s readiness and demand to participate in solving cultural
heritage should be studied in order to set up guidelines with the involvement of all
sectors, not only the government, entrepreneurs but also people in the community.

2. Quantitative research on promoting awareness and building learning
network should be studied for the people to control existing cultural heritage problems
in the community as well as extending the study to other provinces with cultural
heritage sites.

3. Behavior in cultural heritage conservation among locals at Wat
Chaiwatthanaram, Phra\Nakhon Siayutthaya Province should be studied in order to set
up guidelines for building knowledge among people in cultural heritage conservation

and significant value of the nation cultural heritage.
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