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ABSTRACT

This study aims to investigatc factors affecting the role of community
development officers in promoting public participation in Bangkok Metropolitan
Administration (BMA) environmental management. The data collection was done through
questionnaires and the target group was 410 BMA community development officers in 50
districts. Data analysis was undertaken by percentage, mean, standard deviation, mecan
comparison, one-way analysis of variance, and multiple corrclation

The result was found that the community development officers’ perception of
their role in promoting public participation was at a high level. The officers felt they had an
affect in their role in promoting public participation in BMA management with statistical
significance (P<0.05). Factors affecting the rolec of community development officer in
promoting public participation in Bangkok Metropolitan Administration environmental
management included the awareness of environmental values (P<0.01), the awareness of public
participation in cnvironmental management (P<0.01), and the awareness of the role in
promoting public participation (P<0.01). Thesc factors had relations to the role of promoting
public participation in environmental management with statistical significance and a positive
relationship.

The study result suggests that BMA should arrange a training coursc for
community development officers at all levels, especially at subordinate levels. Furthermore,
there should be a concrete policy for environmental management and public participation
promotion, an increase in budget, as well as more public relations campaigns on projects or
activitics to encourage awareness in the public and all government sectors to participate more

in BMA environmental management.
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