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SUDAWAN JIRAWATTANAKITTI : A STUDY ON OPERATION PROCESS OF HOME
STAY SERVICE MANAGEMENT WITH THAI HOME STAY STANDARD : AMPHOE BANG
KHONTHI, SAMUT SONGKHRAM. INDEPENDENT STUDY ADVISOR :  SAWANYA
SUELUEAM, Ph.D. 82 pp.

The objective of this research were to 1. study home stay lodge management
within Amphoe Bang khonthi, Samut songkhram, 2. study tourist's satisfaction and tourist's
need in terms of home stay lodge management. The collection of data was made by studied
on the documents, in depth interviewed with home stay entrepreneurs on the issues of home
stay services management approaches in 10 aspects namely: Accommodation, foods,
security, friendly disposition of the hosts and host's members, touring program, environmental
and natural resources, culiure, creating the value and the value of local community's
products, home stay services management, and public relation. The guestionnaire was to
collect tourist's satisfaction on home stay services management on 10 aspects as well.
Qualitative data from interviewing was analyzed for the contents and to summarize of each
issue. The quantitative data from the questionnaire’s forms was analyzed for the percentage
statistically by means of standard deviation and the averaged value.

The resulis of the research found that the operation of home stay will be a
household management, did not aggregate in groups and did not have participation from
community. The entrepreneurial operation faced the problems of taking care and the
maintenance of lights in the area of home stay which was still inadequate. The public relation
was not enough and the road sign had a few. However, the attractive to bring the tourists
back for staying in this home stay was friendly disposition of the host and the host's members
in the household.

This was in compliance with tourist’s satisfaction in friendly disposition of the host
and the host's members in the household, including local cuiture, environmental and natural
resources.

Program of Public and Private Management Graduate School, Silpakom University Academic Year 2009
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Independent Study Advisor's signature ...........0. L. noA...
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