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Abstract

Title: Information Literacy Behaviors of Srinakharinwirot University Students
Researchers: Assist. Prof. Dr. Aree  Cheunwattana

Assist. Prof. Nusharee Trelojwong

Assist. Prof. Aurathai Wareesa-ard

Assoc. Prof. Somchai Warunyanugrai

Department: The Library and Information Science Department,

Faculty of Humanities, Srinakharinwirot University

The purpose of this research was to study information literacy behaviors of
undergraduate students of Srinakharinwirot University. A sample group of 375 students
was drawn from the second-year, third-year, and fourth-year students who enrolled in the
first semester of academic year 2010. The research tool used was the questionnaire
developed by the Project Information Literacy, University of Washington, USA. Statistics
used for data analysis was percentages.

Research findings were presented on two topics: information literacy behaviors for
course-related research assignments, and information literacy behaviors for everyday life
research.

1. Information literacy behaviors for course-related research assignments,
research findings showed that

1.1 The five main types of assignments that were given to students included
oral presentation and an accompanying paper, oral presentation, papers that present a
proposed study, papers that present an argument about an issue, and multimedia product
that requires research;

1.2 The resources that most students almost always consulted during their
course-related research process included search engines and librarians;

1.3 When students found a source through the library use or the World Wide
Web, they often considered how current the source was;

1.4 The majority of students often asked their instructors and classmates for

assistance in evaluating course-related sources.



1.5 The top five research practices used often by students were to
develop an outline for how to proceed with the assignments, to develop an overall research
plan to guide research, to figure out search terms to use, to come up with a thesis
statement early on, and to use a system for organizing the research sources found along
the way;

1.6 The productivity tools used by the majority of students for course-related
research task were voice over internet protocol (e.g., Skype), and document sharing
programs (e.g., Google Documents);

1.7 What students considered the most important when they were working on
a course-related research paper were passing the course, and getting the paper finished;

1.8 What students considered difficult about the entire research process
were narrowing down the research topic, defining a topic for the assignment, and getting
started on the assignment.

2. Information literacy behaviors for everyday life research, findings showed that

2.1 The top five topics students had carried out for everyday life research
included news/current events, something related to jobs, travel information, health/wellness
issue, and purchasing something;

2.2 The resource that most students almost always consulted during their
everyday life research process was search engines;

2.3 When students found a source for everyday life research, they often
considered how current the source was;

2.4 The majority of students often asked their instructors and classmates for
assistance in evaluating sources for everyday life research; and

2.5 Most students neither agree nor disagree with all statements about what
is difficult about everyday life research. However, what some students found most difficult
were defining what they need, figuring out where to find sources, finding sources to use
“out on the web”, finding articles in the research databases on the library’s website, coming
up with search terms, and reading through materials.

These behaviors show that students did not have adequate information literacy
skills that would enable them to do course-related research assignments and everyday life
research effectively. The findings imply that collaboration between university
administrators, teaching faculty, librarians, and other stakeholders is essential in improving

and promoting students’ information literacy competencies.
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Zurkowsky) WENFNNANYARIANTIUENIRULNA (Information Industry Association--11A)
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GRRt ﬁﬂﬁmijmiaumw%'mwﬁﬂﬁ'zy%muﬂsmvlﬁdwLﬂuammu:ﬁﬁ‘mﬂuﬁw%'u
ﬂ’]i@‘i’]id%%ﬂuﬂmiiﬂﬁ 21 (Bruce. 2004: Onine; Horton, Jr. 2008: 1-3; Virkus. 2003:
Online)
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FIEWNADENITY 911 fo “msjdhija"huazﬁﬂvl,uﬁd@Taamimsaumﬁ APNFIIRULNA 6
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2. éf'ameuuazmmgml,ﬁ'snﬁ'nmsimsaumﬁ
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(Bruce’s seven faces of information literacy) mmgmmsﬁmmumﬂﬁm%’un’m‘%ﬂuj
VBIHNITEH (The information literacy standards for students learning) WazNNIA3IIU
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21 funurinsessawnaindng Wudmuuuiledudinuaziuaslading
WanTulunansse 1980 Lﬂuﬁﬁﬂﬁuuws’%msmLf‘iluéhLLmJm:mummﬁﬁfymmsaumﬂ
(The Big 6: Information problem-solving approach model) dauﬁiﬁﬁﬂﬁiﬁﬂwﬁﬂ‘izqn@ﬁﬁa
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WY WIRIRULNG 6 S4aa%n (Eisenberg. 2006: Online) 6134
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YUADUN 2 ﬂaqummmommmumﬂ (Information seeking strategies)
1ouA MIMRUALRRIFITIRNANIRUANLALIT D LLazmsLﬁammm%ﬁq@
YUAIUN 3 NIARALARILAZN TN IR TFULNA (Location and access)
leun ﬂﬂis:qu%daaﬁsauynﬁ LRENIAWAIRITRULNAIINLAR AR
Juaani 4 M3lEa1TRULNA (Use of information) lauA nsldansauine
luﬂﬂiﬁﬁdﬂuLﬁi&ﬂﬂiéﬁi&ﬂﬂi@ LRZNNIFNARIIFWLN AN LT
YUABUN 5 NMIFIATITAFTEUNA (Synthesis) oA MIFATZLL
RIFWNAN LANNNURFINRAINRATY LAZNITULRUDRIIRULNG
¢ ; - , v - o, X
Juaani 6 nUTAUKA (Evaluation) tawA MTUTHEUNRNUNIATNTN
T w3z anTNe warn Ui wNIzUIRNNTIAN N WlEI kLT ANT NN
2.2 MUULAMANHILEIAIFUINATDIABLT (Doyle. 1992: Online)
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R arl U AR KL
224 Fhasswnangndessuyisiianuimdydandadulanmyame
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224 mmsm:qme\iamiaumﬂﬁﬁuﬂiﬂwﬁ
% 6 U p.l' o =
2.2.5 WawnagnimIawinlszauanuiia
o = , & a & aal
2.2.6 NIIUARIRNIRUING TIUNINABNAIAasuasinaluladdn 9
2.2.7 UL NURIIRWLNE
2.2.8 avzuusIIRUNAL NN U1
229 HsmwmsmmumﬂlmiLﬁwﬁ'uaaﬁmmjlﬁu
2.2.10 ldmssmnalumsfadainszsd 3a19of uaznisuitym
NRIUILVDIN DRI A INTOLLIAA LN TR W N BRI TRWNALTN
WANFATNIANTZAUGAN 9
o v o . o P g
2.3 @IWUY 7 UVBINIIFNIFMNAVBILIT (Bruce. 1997: Online) WAl Tt
NNIYINIFULALINUU T RUN TN RITRWNALAIUNITINNTIIARALRIVNITYT AU
ﬁﬂ%u@ﬂsauuuaﬁ@maoﬂWijaﬁsaurnﬂﬁua@aﬁaﬂizaUﬂﬁin&ﬁﬂaﬁhﬂﬁslfaﬁiauvnﬂ'7éﬁu
=
R
2.3.1 wwdaunaluladznsauwing (Information technology conception)
o A o = A o oA A =
MIFFIFUING AB MIlne Il ad s I nALN oA wALLA FaRIIRITFWING A lwlaE
A o @ A A A o & o A
sswnadanudaglugiueniduesaslolumatnfsessuna wazasnae3azng

ahuuqﬂﬂa
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2.3.2 UWIAAEWUARIENIFING (Information sources conception) ﬂ’liﬁ
RIITWLNA QD mmfﬁmﬁmmdammumﬂ LAZANUENINTOTNAIUNET NI ALLaIRS
NBAINAN
2.3.3 UWWIAAMBNTZUIBNIEIIRULNA (Information process conception)
NIZUIUMIIRIIRUNARUN DS ﬂayq'ﬂﬁf@i’m 9 ﬁqﬂﬂasl,% Lﬁ'ammﬁfﬂ’jmuagjiluamummﬂmi
‘ﬁﬁaamsmiaumﬁﬁamwi nnuwdait MIFRIFUNA RANBTI ANUEIATD
lunsiwdaiusaunsalln ussdansiuseumsaliulasineclénszuimnsitam
wazlFmsamnaatnlaieutilymwiadadula
234 LL‘mﬁﬂéﬁumimqumiaumﬁ (Information control conception)
mMIjmIaung da AnuamanInlumMITaiuamIERNAGIEITE 9 Weliinadansdudn
o lguss ol
2.3.5 UWIAAGIWNIRTIANS (Knowledge construction conception)
MIFENTFULNA FI mﬂ%msaumﬁ%ué’]ﬁfyLﬁﬂﬁ%ﬂdgﬂuﬂaﬂufdauqﬂﬂa Baftasiy
mM3eu Usziiin Jamzd Asanlasasesansauina
2.3.6 UWIAAAWNIVENBAINE (Knowledge extension conception)
MIFRIFUNA RUNBT mﬂﬁ%’umwfﬁamiaumﬂlmi%oLfluwamﬂmiv\ 5"\15 anadnla
ENIANTS ﬂiza‘umitﬁshuqﬂﬂaiumﬂ%&waumaasiwﬁﬂs:’ﬁ‘n%wa
2.3.7 umdaduilyn (Wisdom conception) MIganIauina da n13ld
miaumﬁaﬂ'wmmmﬁlaﬂsﬂwﬁuﬁ;ﬁﬂuﬁumﬁa 9 L1T% NIMIANULAY MIAaFUl
NIV ﬂ’]ilfﬁ’]iﬁuLﬂﬂﬁ’Jﬂﬂfyfy’lﬁ]mﬁ@%uvlﬁﬁ@iE]Lﬁal!ﬂﬂaﬁ@i’]ﬁim aMuda fiauadna
wacdasosyrulunmsldasauing
2.4 NAIPWMITIIFUNAENTINITOUIVBIUNIEU (American Library
Association; & Association of Educational Communications and Technology. 1998: Onlline)
wawiulaginmsansuasindminamsawna MnanaNUITInINEasayaltou
L3 UazENIAUMIFaEIuazINA Luladnien1sAne mmg’mf:l,maaamﬂu 3 ngw ldun
MIFENTFUNA MITOUFAUABLEI LazANUTUAATOUARIAY Gt
ﬂq'wﬁ 1 MIETEWNA
WAIFIH 1 ﬁfﬂL%slus?j'uﬂuﬁa’ﬁaumcs’lﬁﬁamsaumﬂvl,éf
2e 9l U RNTAIW uazdveRnBua
WIATFIU 2 ﬁfﬂL'%slw’fiaLﬂugﬁmiaumﬂmmmﬂiuﬁummumﬂ
laiiuacned
WIATZN 3 ﬁfm'%ﬂw’fiaLﬂu;ﬁmsaumﬂmmm&l"ﬁmiaumﬁ"lﬁ

aﬂﬁagﬂﬁaaLLa:aﬁ”’]oaiﬁ
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ﬂ&}:&]“?i 2 MIRUUFEILALDS
AT 4 ﬁfm,’%sm;jl,‘%aujﬁ’;mmauﬂu;ﬁmmumwﬁaLm:LLmam
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2. NABEENTFWING LT MIAUWRAIENITHWNG NITITRITRWLNA AT LT
AR ERITRWNG LAZNITILATIZRLAZUTZL I WRITRWLNG
3. ANRUULAZANNLTE LT NI RITFUNADLIRAIALAZNITUTITA
ANNTURATaUGaRIAN LLazmsﬁmui’qumu
Tun1inuaLiant da9dietnNuNgI a9 harINLANUAEINIT
v a v a =< & =& & A a o o v A o &
VoI T EdL‘Jﬂuﬁ]\‘]%muﬂGﬂitIU"lju aulamaumug LLazmmmgmmu"lﬂl"ﬁ'L@ #aNINT
H9daINTNDIUTIN LLazszé'umwmﬂdﬂwadLﬁamﬁmmzauﬁu@%w’tmmaﬁm
WIOWANgAIAe (Bundy. 2004: 7)
FUNANRDITYAINUIRLLAWBIFYAAIL (American of College and
Research Libraries. 2003: Online) laauain ‘V\ﬁﬂg@liﬂ’ﬁj’miaumﬂmiﬁmiaaﬂuﬁad
69 9 A9t
1. NnweMILATad88 (Tool literacy) Aa ANMNEINITD IUMTIENINENNT
& A a € A A= P =2 Aa &
miaumﬂmlugﬂmaamwuwLLazaaaLaﬂmauna TwdimslFldsunsuaauiiiaas 1o
o @ U o @ 6 6 6 6 A 1 A 6
BT I ICT HATaNIWIINVAITNIALIT TaWALIT LaziaIarnunaunlLaas
2. NMNBLNNABNINLINIENIFUINGA (Resource literacy) LHHANUFINTD
slumn**iﬂﬁ]gﬂl,wu UK LAZADMIENTINIWENNTRNIIWNALITZANGNS 9 LT1 ’ITo
UWARIENIRWNG NITMT ITUNTNNTA AT LLa:miﬁuﬁug’]mT%m
3. inwen e ulaTiaian9Renu (Social-structural literacy) baun
mmfﬁmﬁ'ummﬁ@ msﬁag’ LRI M ENTRWINALURIAN ARDAFWNIZLIBNIINRG
FIRWNANNIATINNT LT ﬁﬁaﬂ'ﬁﬁamma:m’miwﬁaluqumuaauvlaﬁ
4. MIROUNNBLNINNTIE (Research literacy) tauA ANNENNITD
Tunsdnlanazmsldinaluladlunisdiinn1iday aunInslTmanduIsLaznIngIns
AU IRV LUENYIITY 1T WITaNITUTLLAWRITRULNG 33T IUTIDRANT LT RITRULN A
MITHUMNIOIBILAZUITANYNTY WazN13LT EndNote LNEMIIAMTUITANUNTY
5. MIRAUNNBLEIIUMIANNN (Publish literacy) laun anNaanT
T TLERa 8ITFWNA NINLTUIITULACROUIZRY LT% ®ITANIIANITLANET NNIIANTT
SIIFWNA  LATMIULEBAGI8FODIANNTA NN
NILUIUNITSUWNITROUIUTIIANUTZN D 2 NEITTENHIWBI Wik L1t
v { ' [% [ . . A {
midnlanldUuiasuingnnejniiainininug (Constructivist leaming theory) H91za10
6 v [ 6 :ldeL v | d' a d' >
updaenuzlazaNursndzaumIsizesan noudildliufouumdaneany
ﬂi:mum‘sﬁﬂuﬁmmaw ﬁLﬁuﬁaauua:msaaumgjmmﬁuﬁﬁﬂuﬁ'ﬁmﬁL‘%fsm HEaw
A , & a o a o a wR A o & @
LASLNDWIINTUEIEW @mamuamwLLa@aauluﬂWiLiﬂug matpuiRlanvaciiunaia

o A A ] a = v o | a &
ELiﬂu&lmui’nﬂ%miauﬂu’l anudsy AnwIAKAIN LLU\‘]ﬁ% wantdagudszaunism



17

wazau3zninnu dlamsfaRasanlasaseslszaunmsainiadoul s awle
mmflmiL“fﬁﬁ'umwuj@u%aazﬁﬂﬂgmsmaaaau USuaon vene uazai1easIsnnnde
LAZANZEN 9 ;jaauﬁuwmmﬂuﬁﬂ%ﬂm ;ﬁuu: SNWILANNRZAIN MRAUANINTIV
m'ﬂ,‘%sufﬁa%ﬁaaﬁﬁ g IFEMNIIAEaNIANNZEY a%“ﬂal,l,iagola LR RILFINANLATIN
maa;jﬁau ﬂ’m‘%muimafﬁﬁumﬂ“ﬁw%'w JINTRIIFWLNG (Resource-based learning)
wazmMIToudsIsAnmAuATFIDAKEY (Inquiry-based leaming) HiToudadauiu
HIRIRULNG ﬂsmvl,@i”’jﬂummzﬁﬂ’ﬁjmsaumﬂu“]uﬁugmﬁm%’umsﬁwﬁmu‘nqufj
m:mumu‘%mufﬁaﬂmfsﬁl,ﬁva@iamm%amsﬁmmumﬂﬁ’;U

3.3 unnnaangudd o lumisaaiumsimsauinavaindnm
TunsksunaumMIiaswnadiunangaInsdnm dududasarduainuiiuie
vasyaaanaiheluaniugaudne 3w (Bruce. 1994: Online) ldnanafisunum
PBIAUNGNEA ) luﬂwsdol,a‘%uﬂﬁjmmulmﬂ G

CZ

HUSWITUWIINENRE NILRAILNLIN gﬁﬂ,%ﬁ’] umﬁmmum AANIINIIN

2

AU aUgInIaRianTnada TuTUNM AN Qﬁ']sawﬁv’dqﬂmmﬂwﬁms
maawﬁwmé’aéfaaLa‘%m%amsmmﬂﬁ'mmmulumimLa‘%umﬁmsaummaaﬁnﬁﬂm
guENAFuAdTaIM NN Afenealassaudmunjue wu nssanilasiaing
‘ﬁugﬁuéi’l%%Uﬂﬁﬂ’%fsluﬂﬁaauﬁuug’\maam{l‘fmiaumﬂ MIRBUIUULINIIRULNA
28IV BIRYA g ITmadesuAasenlumtmuenedmens 9 UNLINVIHLINNT
Jadddariauad ulouns uazdimslumiduaiumsimaune

AFaulazgirawnunedn Lﬂugﬁﬁum’mﬁﬁfgasha‘fialumsdaLa’%u
myjmIaunazasindnmlunmisennsinedis 9 lasuusihiagusesdvainsy
RIINULNA 1°fj”naqwﬁﬁmm:awlumn‘%ﬂumsaauuazmsﬂi:Lﬁuwa Saazrilwindnsn
LAUG BN Y DITNTHULNG fﬁﬂl%ﬂizmumsmmumﬂLLasz&iammumﬂLﬁamslf%ﬂuj
myysanmaiasawnedi liluneineng 9 dudunagnilunmsseunmsimsaune
ﬁﬁﬂs:ﬁw%waﬁq@

qjﬁm%ﬁﬁ'@umqﬂmm fununlumssassuliiiannuasznnn
luanuimdgueimsiaIswnauazanudainmImdnaunaIawnalurum
umAanmas lasmsdanidmiumaGeusludeiaudns 9 ou a35udaldsunsumaison
mMIgeuM I IRkINABLN LY wanani fadasfianIandaliunsunstinausunis;
miaumﬂﬁmmxaﬂﬁﬁ‘ugaau ‘V\%E]LLﬁLL@iqﬂmﬂSﬂ’Nﬁ’mﬁmﬁH@LLaZﬁ’liaumﬂ%dﬁadﬂ’]i
FouiTmiseumaiasawnaliillsedniag mifineusuAtnsisounsseufifindne

\ugudnand 289 l3nea ;jﬁmﬁﬂﬁﬁwmqﬂmnnaoﬁﬂnﬁlamavlﬁ%'umwjf anaLanla



18

Lﬁmﬁ'urmfmsaumﬂﬁ’m LﬁaﬁazmmsnLLa@auwumiuﬂ']sa%"flﬁwuﬁ‘sswmiﬁmsaumﬂ
vV A J
T¥inAaw
Vo 2 U =} 1 @ K £ =1 U v
Q’L%mﬂiﬂmmumsnﬂmmuﬂﬂﬂm dosllanuiinansausns;
m‘saumﬂa‘hLﬂuﬁ'm%'unm,%ﬂufl,l,a:gLL&WﬁTﬂﬁmsn"l,ﬁ%'umﬁwj’uazﬁ'ﬂmmmﬁzmﬁﬂmé’y
) p.? d' 2 > % a d' 1 v o K =} a
Anua wana Nk NUSnEAgIENNInIalUILN IR UL AT e IR ENAN R lanT R W
FNIIOUE lauanaINdanUUITNING aaaaauLIdlRuIIINING mmsﬂ‘pjaau 38
;&”ﬂizmmwU%ﬂﬁmmlumrﬁﬁﬁfﬂﬁﬂmLﬁ@ﬂm‘,mﬁmmﬁmmumﬂ
;ﬂﬁu’%mimiaumﬂ Tasianizatingd ﬁadﬁg@ JUNuIMNEAL 2 a1
slumiﬁ%dLa'%umijfmsaumﬁmaaﬁfﬂﬁﬂm fa 1) ﬁaaagmﬁaﬂﬁ%’muﬂizmmua:qﬂmm
ARRIAL m‘waﬁﬁ]z’l,ﬁu%miﬂ%‘wmmmiaumﬁﬁﬁqmmwLﬁaaﬁumgumiﬁwjuugm
PBINI LTI WLN G '33wﬁ'a%'@slﬁﬁmwﬁ']ﬁamiaumﬂvlﬁmﬂmﬂuaﬂﬁaaay@ Mtz
ﬂsza‘ﬂ%mwmaaﬁaoay@ﬂ’;ﬂfﬁ,nmﬂm 9 1T wamtmmlaou‘%nnsﬁaaa&;@ﬁﬁ@iawa
s v a o I Y o Q v v 1 @ KR
MIREUZUAEMTINY 2) Lﬂ%r{du’lluﬂ’]iﬂﬂiﬂﬂmiwaauﬂ’liga’]iaumﬂiﬁLLﬂuﬂﬂﬂE’l
Iﬂﬁiauﬁaﬁuﬁaau Q’lﬁﬁﬂﬂ?ﬂmﬁmmsﬁsJuLLriﬁfﬂﬁﬂm LLaz;jﬁmﬁﬂﬁﬁ@umqﬂmﬂs
memimmj ﬂwaaﬁSLﬁmﬁ'uﬁfﬂfmumsj?mmumﬂmuﬁaamwm 9 LT% IARANLL
o A =3 6 v I U dq, K v e v v
P RIIN A S IR b LLa:nuvlsmmawaoa;g@ Wuan wananni mmaawwmyﬂmﬂﬂmmwg
uwazvinwelnd 9 (ApIRuLINIIEIRwING uaznagninaiiounmssen wiannazliaug
LALF L USINULATNANET ATy LLas;&”Lﬁm‘*ﬁaalumiﬁﬂmé’mmsjmmumw
3.4 msaaumﬁmmumﬂmaawﬁwmé’w’%m’%umﬂm WAINLIRE
=) a a Aada U ad L dy
ﬂmmumﬂmmﬁaaumsgmsaumﬁ 2 3% a9h
1, msaaﬂ@ﬂﬁflﬁfﬂmag@ﬂmo VANINLIRLAIWAIUNTIIal lasda
MsLmsmﬁaaumﬁmmumﬂ 3 lUsunsn Ae (MW AnenapaIuaSUNTIlsal. 2554:
aaulail)
ldsunsuf 1 MIFUAU OPAC (Online Public Access Catalog) izt
FEnsldpudayaniwsnimiaunaveiiasaya iNafudunisia Inmiwus
LRSNTNENTRITFWLNADH ¢
Thsunsudl 2 mifudugudoyaseulastluiniatny ThaillS (Thailand
Library Integrated System) uuzii1isn1sligudoyavasaiatng iNaFuduunay 9widy
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1. ANRNIYVDINGANIINNIIENTERING

WOANTINN I TEULNA (Information literacy behavior) Hudndnriningms
myjmsawnalaldldvasin maamansd as. Walsan 3@?? gasau uilos Fadhiau
msﬂs:m@%mmmﬂuﬁﬁa “miﬁ@umﬁa%?@mif?}aLLazmﬁmiaumﬂ" ﬁaaﬁmsgmaiﬂ
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WResuduindonginssufivedtoanssoue Gafiuiwefuazaauadn (Webber; & Johnston,
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2.2 AUULNIZTLIRMIAUAIRIIFBINAVDIAALEN (Kuhlthau's Information
Search Process) %30 lalaan (ISP - Information Search Process) (Kuhlthau. 1989: 19-25)
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1. mM3ignigyw (Task definition)
1.1 ﬁmuﬂzymmmumﬂ (Defy the problem)
1.2 i:ymmﬁaamimiaumﬁ (Identify

information requirements)
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2. MIlRan (Selection)
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(Formulation of focus)
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5.1 MITAsLUMIEWNAT leu1anunsedi
waINNale (Organize from multiple sources)
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