v a a d
Gl‘]J’i‘iJ’iE’NTYIEﬂH‘W‘Mﬁ

U A A v a v J
UUNAINGIAEY NHINENANHAIFITAT

UTMIRINIUMT NG

USayan

UTHITHIND TasamsanIneIMsszautuRagng,

A
1393

HIy

GALR MAIV

o a ! J o a
ﬁiliﬁﬂuz‘lJ’ENWUﬂQ"IU‘EUWﬂ"IiWTﬂ‘!GD'fﬂVIﬂﬁﬁﬁﬂﬁ%ﬁﬁﬂﬂ?ﬂﬂﬁu$ﬂlﬂﬁEjﬂiﬂ"li

Executive’s Perception toward Desirable Competencies of Thai Commercial

Banks’s Employee

U

7
8 HIWITANA gNHI1Aa

va o
"lﬂW‘i]"lim"llﬂu‘lﬂ’)‘Uiﬂﬂ

da (= a a ¢ v
mmmﬂﬂﬁnmmmuwuﬁﬁan

( ...3osmaamadanlsay JoNinddin. MBA. ... )
s’d' a a dv
91‘1]152]7]1]%?1‘14137]2]11!1"114115334 ........
Soa A Aremansngdiiuag inlye, PhD, )
dsgsiuevdn
( P v ¢ A A )
61%1381’!111!3@]1! GI)"IJ‘I/}I‘?M, NU. Y
U

( 5OIANAATINSINIUT B52NA, D.Agr. )
AMUATIUNAINENAE

[ d' I

Un 1nou Al

NTNUT



Inenanug
A
599
™ A A= o w Y a
AUTTOULVBINITNUTUINTMASS Inenalszasranmuiruzveaduims

Executive’s Perception toward Desirable Competencies of Thai Commercial Banks’s Employee

Tag

I'd
HIWITANA FNHI1AQ

LU

v Aa A @ a @ 4
VUNAINYIAY UN1INIAUNHATAITAT
4 4 ] a a v oA
Lﬁﬂﬂ’ﬂﬁ\lﬁﬂyjiﬂlllﬁﬁﬁmmTUﬁﬁTiﬁﬁﬂ%NﬁWUﬂl“ﬂﬁ

N.A. 2553



4
a o Aa

o a { J
IANA gNFIAA 2553: ANTIOULVPINITNAIUTUIAT MBS IneNiaLlseasnnn
WAuzveIduss USyanusmsgsnoumiusa a1vusmsgsne
a v W a A a a J o
TasamsananeIMsszauliniadne 019156NS5nu 1 Inentinusvan:

3 J Aa o daa Y
souNanT 1o 159U IE’JWV]ﬂB‘B’Ju, M.B.A. 115 ¥

9
d 2 =

aw A o s A = Y a A
NI13IVYAIIUU @Qﬂigﬁ\‘lﬂ L‘W’E]ﬁﬂBﬁﬁJiiﬂugﬂl@\i‘wuﬂQ1Uﬁu1ﬂ1iW1m%8ﬂ%8ﬂWQ

=K A

Uszaq ioANINIDNENAYDIANH UL AIUYANBYBIRLSHITNTNARDANTTOUZVDI
o A A = s A = = ) ¢ A
winnusmsmnsiad Inohiialszasd mefnydeanimnadonveseannishil

v o d1 o a { 4
ﬂ’JﬁJﬁi\IW‘l«l‘ﬁﬁﬂﬁNiiﬂu%"Uf]\iwuﬂﬂu‘ﬁu1ﬂWiWWﬂlGﬁﬂﬂﬂﬂﬁﬁﬁﬂiZﬁﬂﬂ

[

1 v 4 H
UsznnsilFlumsisensstidludusmasumswnizdlne Tavananldluns

a < Y 9 1 { Y 1 { 1 { aa Aa
’Jlﬂ‘§1$?‘fﬂl’63&|‘ﬁﬁ® ﬂ’JEJﬂWﬂ’Nlla 1980 fﬂm?}ﬂ mugﬁmmummgm S EAR RIS NI FRVRNY!

[ @ [ a

@208 t-test, F-test, LSD 11agf1 Pearson Correlation fviuaseaiodfynieanan 0.05

Aa o 1 Y a Y] { [ @ a {

HANTITONUN AUSMsiAUZNeINANTTOULY0ININNUTIAT YT Inoi
= o g’/ Y Aa A o ] [ A F)
W1z aed lagsmNnInua9INI NS ausIue HUIMsinauzegluszauniga 3 au

Y 9 [ = { 9 [ a

1Aun aussouzmumItanIsyanalaelinunae 4.28 AUTIOULAIUNITIANITFIND IAeT
[ { 9 [ [ { Ao [
ANNAY 4.27 1AL ANTTOUZAIUNITIANTAUDI Iasliaunde 4.21 Han13I981a78a U

~ ] [ Y a =K = [ A = 4 [ 1% [} =
UAAANUANANNUVDINVINT UNAUZINGINUANTTOUSNNIY T2 AIALANA NN U1

]
o aas @

@ ao { v o d1 o Aa
HYITAYNNWADANTEAU 0.05 Nﬁfﬂi’JﬂﬂﬁﬂTWLL’JﬂﬁlﬂiJﬁﬁﬂ’NiJﬁiquﬁ@fJﬂﬁﬂHuu\ﬂuﬂJﬂQ

J A v o Jou o Y a A @ A= 4 1
fN‘ﬂﬂ1§‘1/]3Jﬂ'J13Jﬁ3JW1J‘ﬁﬂ‘U“VIﬁU$‘U?Nf{j}‘Uﬁ?ﬂﬁLﬂfJ'Jﬂ‘]JﬁNﬁiﬂu3ﬂW\1ﬂ§$ﬁ\‘]ﬂWU’N

'
= [

{1 1 o A J v o Jdou o a
ﬁﬂTINLL'JﬂélﬂiJﬁﬁ'\iWﬁ@]f]ﬂ'l'iﬂ'lluu‘ufNfNﬂﬂ1§ﬁﬂ31hﬁﬂwu‘ﬁﬂﬂﬂﬁu$ﬂlﬂﬁIZj:‘iJﬁTi'l'iLﬂ‘(’J'JﬂU

A @ @ v o JY

{ J ] v o w aa
ﬁNiﬁﬂu%ﬁﬁﬁﬂigﬁﬁﬂ @ﬂWQﬁﬂﬂﬁTﬂ@ﬂNﬁﬂ@]ﬂﬁ%ﬂﬂ 01 INNITHITEAUANUTAUNUDIAIY

=

1 Aaas 1 1 v o J 1 1 v o 1w
MADANITINIT AIANUTNNUFUDI Pearson Correlation WU HAANUFUWUTININD 0.562

A A aan A A I a a J o
MYUDFOUTA EI”IEJiJ’f)GIffJfJ”Iﬁ]"ISEJVI‘]Eﬂ‘HTJ‘VIEﬂHWH‘EWaﬂ



Jirasak Sutthadol 2010: Executive’s Perception toward Desirable Competencies of
Thai Commercial Banks’s Employee. Master of Business Administration,
Major Field: Business Administration, Interdisciplinary Graduate Program. Thesis

Advisor: Associate Professor Saroj Opitagchewin, M.B.A. 115 pages.

The objectives of this research were to study the competencies of Thai commercial
banks’s employees desirable, to study the influence of personal characteristics of leaders affect
the competencies of employees of Thai commercial banks desired and to study the
organizational environment that is related to the competencies of Thai commercial banks’s

employees desirable.

The population were the executive of Thai commercial banks. Statistical were
frequency, percentage, mean, standard deviation. The inferential statistics with the t-test, F-test,

LSD and the Pearson Correlation significance level set at 0.05.

The results showed that the competencies of Thai commercial banks’s employees
desirable overall competencies from the list. Executives are perceived in the highest level 3
areas of Competencies Dealing with People with an average 4.28 Competencies Dealing with
Business with an average 4.27 and Self-Management Competencies with an average 4.21
research personal factors. different executive’s perception about the desired competencies
difference is significance at the 0.05 level research environment are related to organization
operations. Correlated with opinions about the competencies of management was desirable.
Environments affect organization operations correlated with perception about the competencies
desired. Statistically significant at the .01 level for the degree of relationship with known

statistics. Pearson Correlation is 0.562.
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00 00 Yoy 1iew AN
a ~ ¢
Nga nga Uszasn
5 4 3 2 1
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AUTIOUE t Sig
(n=99) (n=111)
Mean S.D Mean S.D
ﬁmmuzﬁ'mmiﬁﬂmwum
4.21 0.48 4.20 0.55 0.041 0.97
( Self-Management Competencies )
ANTTOUZAIUMIIANITYAAD
4.37 0.40 4.21 0.45 2.61 0.01*
(Competencies Dealing with People)
ANTIOUTAIUMITANITFIND
4.35 0.40 4.20 0.44 2.56 0.01%*
(Competencies Dealing with Business)
AUTTOUTMUMIAAIATIEN
4.14 0.52 3.85 0.54 3.93 0.00*
(Analytical Competencies)
aussouzmunIzfih (Leadership
4.29 0.46 3.94 0.47 5.47 0.00*
Competencies)
AUTTOULAIUINANA (Technical
) 4.05 0.50 3.68 0.55 5.17 0.00*
Competencies)
Y =
aussouzaumalulad
4.17 0.62 4.10 0.45 0.88 0.39
(Technological Competencies)
EREY 4.23 0.38 4.03 0.39 3.73 0.00*
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4.18 0.45 4.24 0.57 -0.93 0.35
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AuIITOUZAIUMIIANIYAAA
(Competencies Dealing with People) fad? e p-0 0-¥2 y2-40 0.02*
ANTTOUTAIUMITANITFIND
(Competencies Dealing with Business) 4.22 0.44 4.32 041 -1.58 0.12

Y a a L4
FUITOULAIUNITIANUATIEN
(Analytical Competencies) 4.00 0.51 3.97 0.59 0.45 0.65
ANTTOULAIUNIZHU (Leadership
Competencies) 4.07 0.50 4.14 0.50 -1.11 027
ANTTOULAIUINATA (Technical
Competencies) 3.90 0.56 3.82 0.55 1.05 0.29

Y =
aussouzaumalulad
(Technological Competencies) 4.12 0.57 4.14 0.50 -0.29 0.77
573 4.10 0.42 4.14 0.38 -0.74 0.46




71

{ <] ' a J @ { 1 v
1NM15 1N 14 i]zmu"lﬁ"nwamimﬁaummgmwmw i%ﬂﬂﬂWiﬁﬂHTﬁLl@ﬂ@]Nﬂu
Y a =\ v @ = P 1 [ F) [ =]
VOINVINI IHanoszauANuNNlssasnnuana1enu lu FUITOUZAIUNITIANITYAAG LA

. [ T Aa = 1 ~ FI ~ F) Y]
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M1 15 ANULANANAURDETLAUANUNIL T AR UDIANTTOULTWUNANDIGNITHITY
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218MINU
ausIOUL amnn3i 3-51 5-101 1093414 F Sig
(n=37) (n=42) (n=60) (n=71)
Mean S.D Mean S.D Mean S.D Mean S.D

AUTTOULAIUMIIAMIAUD
( Self-Management 4.09 053 451 033 402 055 424 048 9.28 0.00*
Competencies )
AUTIOULAIUMITAMITYAAD
C tencies Deali ith
(Competencies Dealing wi 437 043 435 040 418 050 429 037 217 0.9
People)
AUTIOULAIUMIIAMTFIND
C tencies Deali ith
(Competencies Dealing wi 434 043 430 041 423 041 425 045 057  0.63
Business)

Y a a o
AUTTOULTAIUNIAAIATIZH
(Anlytical Compotencics) 414 058 397 055 395 060 395 047 120 031

Y Y o
aussauzaunzdin
(Loadorship Competenciés) 420 049 416 038 398 051 413 055 196  0.12
AUTTOULAIUINALA (Technical
Competencies) 402 048 382 061 374 053 38 057 209 0.0
aussouzaumnalulad
(Technological Competencies) ~ +19 0.59 419 032 402 050 416 062 134 026
5% 419 040 4.19 035 4.01 041 4.13 0.40 2.32 0.08
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AMINANNTINAAIMIAUTUIIUYDIDIAMS

TNTIOUL AMINIAADNMEUDD amnadenmely AMIIAAONIIN
Correlation Sig. Correlation Sig. Correlation Sig.

AUTIOUSAIUMITIANST
AUIDY 0.198** 0.004 0.058 0.406 0.255" 0.000
( Self-Management
Competencies )
AUTTOUZAUMITAMS 0.538 " 0.000 0415 0.000 0.519" 0.000
1)ANA (Competencies Dealing
with People)
AUTTOULAIUMIIAMIFIN 0.397" 0.000 0.372" 0.000 0399 0.000
(Competencies Dealing with
Business)
AUTTOULAUMIAANATIEH 0.482" 0.000 0.448" 0.000 0.449" 0.000
(Analytical Competencies)
aussauza i 0489 0.000 0.309" 0.000 0.529" 0.000
(Leadership Competencies)
AUITOUZAIUINALIA 0.436 0.000 0.305%* 0.000 0.487" 0.000
(Technical Competencies)
aussouzaumalulad 0.390" 0.000 0.159° 0.021 0.469" 0.000
(Technological Competencies)
390 0.528" 0.000 0.369 0.000 0.562" 0.000
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Y a a L4 . /
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AoyaTUUNT 0
N Minimum  Maximum Mean Std. Deviation
sex 210 1.00 2.00 1.5286 .50038
edu 210 2.00 3.00 2.4952 50117
agejob 210 1.00 4.00 2.7857 1.09666
bank 210 1.00 10.00 5.2381 2.73389
al 210 2.00 5.00 3.9857 .87210
a2 210 2.00 5.00 3.9476 7158
a3 210 3.00 5.00 4.4381 .54332
a4 210 3.00 5.00 4.3190 .56035
as 210 3.00 5.00 4.3524 .64860
bl 210 4.00 5.00 4.4905 50110
b2 210 3.00 5.00 4.3190 .60153
b3 210 3.00 5.00 4.2952 .64033
b4 210 3.00 5.00 4.3190 .64007
b5 210 3.00 5.00 4.0000 .62637
cl 210 2.00 5.00 4.1810 72917
c2 210 3.0 5.0 4.086 .6794
c3 210 3.00 5.00 4.2571 71923
c4 210 3.00 5.00 4.2381 .61128
c5 210 3.00 5.00 4.5810 52280
dl 210 3.00 5.00 4.2238 .64326
d2 210 3.00 5.00 4.0048 70200
d3 210 3.00 5.00 3.8333 70258
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Minimum Maximum Mean Std. Deviation
d4 210 2.00 5.00 4.1143 77416
ds 210 2.00 5.00 3.7571 72750
el 210 2.00 5.00 3.9810 78235
e2 210 3.00 5.00 4.1952 67418
e3 210 2.00 5.00 4.0762 74750
e4 210 2.00 5.00 3.9048 .69892
e5 210 3.00 5.00 43714 65267
fl 210 3.00 5.00 3.9000 69482
2 210 2.00 5.00 3.9524 76878
f3 210 3.00 5.00 4.1000 65949
f4 210 3.00 5.00 3.7762 .60493
f5 210 2.00 5.00 3.5524 77002
gl 210 3.00 5.00 4.1952 63016
g2 210 3.00 5.00 4.2190 64119
23 210 2.00 5.00 4.1667 72931
g4 210 2.00 5.00 3.9286 71192
g5 210 3.00 5.00 4.1476 71359
nl 210 1.00 5.00 3.6476 .85259
n2 210 2.00 5.00 4.4429 73143
n3 210 2.00 5.00 3.9762 74782
n4 210 2.00 5.00 3.8381 76557
n5 210 1.00 5.00 3.6333 1.02776
n6 210 3.00 5.00 4.4952 54683
n7 210 2.00 5.00 44714 69972
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MINUINT 4 (AD)

N Minimum  Maximum Mean Std. Deviation
n8 210 2.00 5.00 3.8333 76767
n9 210 2.00 5.00 3.5143 .78398
nl0 210 2.00 5.00 3.9952 .81551
nll 210 2.00 5.00 4.1095 72706
nl2 210 3.00 5.00 4.0143 70187
nl3 210 2.00 5.00 4.0810 71760
nl4 210 3.00 5.00 4.0429 77217
nl5 210 3.00 5.00 4.1952 74819

Valid N (listwise) 210
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Minimum  Maximum Mean Std. Deviation

a_total 210 2.80 5.00 4.2086 51441
b_total 210 3.20 5.00 4.2848 43026
c_total 210 3.00 5.00 4.2686 42804
d_total 210 2.80 5.00 3.9867 .54939
e_total 210 2.80 5.00 4.1057 49963
f total 210 2.80 5.00 3.8562 .55620
g total 210 3.00 5.00 4.1314 .53460
n_total 210 2.60 5.00 3.9076 57411
nout 210 2.70 5.00 3.9848 49083
nin 210 3.00 5.00 4.0886 .50373
noutgen 210 2.60 5.00 3.9076 57411
nouttask 210 2.80 5.00 4.0619 48851
Valid N (listwise) 210
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MINWUINN 6 wan1snadeuauuagIuilaTaIuyAAa INA

Independent Samples Test

Levene's Test

for Equality of
Variances t-test for Equality of Means
95%
Confidence
Sig. Interval of the

(2- Mean |Std. Error| Difference

F Sig. t df [|tailed)|Difference|Difference| Lower| Upper

a_total |[Equal

variances 565  .453| .041 208 .968 .00289 .07128 .14342
.13763

assumed

Equal

variances not .041|207.930| .967 .00289 .07074 .14236
.13657

assumed

b_total|[Equal

variances 1.535] .217(2.609 208| .010 15304 .05867|.03738| .26871
assumed

Equal

variances not 2.626|207.995| .009 15304 .05827|.03817| .26792
assumed

c_total|Equal
variances 277 .599(2.556 208| .011 .14928 .05840(.03414| .26442

assumed
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Equal
variances not

assumed

2.572

207.994

.011

.14928

.05804

.03486

.26370

d_total

Equal
variances

assumed

173

.678

3.934

208

.000

.28894

.07345

.14415

43374

Equal
variances not

assumed

3.945

207.133

.000

.28894

.07323

.14456

43332

e total

Equal
variances

assumed

.001

976

5.472

208

.000

35419

.06473

22657

48181

Equal
variances not

assumed

5.481

206.481

.000

35419

.06462

22678

48160

f total

Equal
variances

assumed

1.366

244

5.173

208

.000

37527

.07255

23224

51829

Equal
variances not

assumed

5.201

207.916

.000

37527

.07216

23302

51752

g total

Equal
variances

assumed

18.613

.000

.876

208

382

.06476

.07394

.08102

21053
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Equal
variances not

assumed

.860

176.118

391

.06476

.07530

21336
.08385

MINWUING 7 wanisnadeuauuagIuiltedIuyana sEAUMIANYT

Independent Samples Test

Levene's Test for

Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2-| Mean |Std. Error Difference
F Sig. t df tailed) |Difference|Difference| Lower | Upper
a_total [Equal variances
4.078 .045] -.941 208 .348|  -.06684 .07102| -.20684| .07317
assumed
Equal variances
-.9391196.032 .349|  -.06684 .07117| -.20720| .07353
not assumed
b_total|Equal variances -
3.369 .068 208 .017|  -.14067 .05872| -.25644| -.02491
assumed 2.396
Equal variances -
207.920 .017|  -.14067 .05870| -.25640| -.02495
not assumed 2.396
c_total |Equal variances -
269 .604 208 17| -.09274 .05887| -.20880| .02331
assumed 1.575
Equal variances -
207.548 116|  -.09274 .05883| -.20873| .02324
not assumed 1.576
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d total|Equal variances
5.211 .023| .455 208 .650 .03454 .07597| -.11523| .18431
assumed
Equal variances
.454/202.800 .650 .03454 .07607| -.11545| .18454
not assumed
e_total |[Equal variances -
133 716 208 .270|  -.07631 .06892| -.21218| .05957
assumed 1.107
Equal variances -
207.995 269|  -.07631 .06891| -.21216] .05955
not assumed 1.107
f total |Equal variances
.078 .780|1.053 208 293 .08084 .07675| -.07046| .23214
assumed
Equal variances
1.053]207.964 293 .08084 .07674| -.07045| .23213
not assumed
g_total|Equal variances
2.755 .098] -.291 208 J71) -.02155 .07395| -.16734| .12423
assumed
Equal variances
-.2921205.030 J71) -.02155 .07385| -.16715| .12405

not assumed
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ANOVA
Sum of Squares df Mean Square F Sig.
a_total |Between Groups 6.582 3 2.194 9.277 .000
Within Groups 48.722 206 237
Total 55.305 209
b_total [Between Groups 1.183 3 394 2.166 .093
Within Groups 37.508 206 182
Total 38.691 209
c_total |Between Groups 315 3 105 .570 .635
Within Groups 37.977 206 184
Total 38.293 209
d total |Between Groups 1.081 3 .360 1.197 312
Within Groups 62.002 206 301
Total 63.083 209
e total |Between Groups 1.450 3 483 1.963 121
Within Groups 50.723 206 246
Total 52.173 209
f total |Between Groups 1.914 3 .638 2.094 102
Within Groups 62.743 206 305
Total 64.657 209
g total |Between Groups 1.145 3 382 1.341 262
Within Groups 58.588 206 284
Total 59.733 209
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Correlations
n_total total nout nin

n_total Pearson Correlation 1 5627 936 667

Sig. (2-tailed) .000 .000 .000

N 210 210 210 210
total Pearson Correlation 562" 1 528" 369"

Sig. (2-tailed) .000 .000 .000

N 210 210 210 210
nout Pearson Correlation 936 528" 1 760"

Sig. (2-tailed) .000 .000 .000

N 210 210 210 210
nin Pearson Correlation 667" 369" 760" 1

Sig. (2-tailed) .000 .000 .000

N 210 210 210 210

**_Correlation is significant at the 0.01 level (2-tailed).
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