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Carrell et al. (1997) TWanunangn ANNLA3EAlUNTINNU ABKBNITENULBY
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Waam (2544: 92) a5ENANNLAILA UM FINNULUAAIUNNTIBAN 9
Taun

1. M523 (Work Load)

2. enuFNTUS TN U N (Interpersonal Relationship)
3. sUuuumMsuIMS (Manager Style)

4. m3wlaauula (Change)

5. anuduauluunuin (Role Ambiguity)

6. FIMWLINB NN NN (Physical Environment)
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NENAUTAYUILENAZBINY UNNNANNAAN AR AN UYBINIINNULILADULAADIN

SUROUAUYDINUN LNTAAU FzHNaedMWIMNTNMELazIn e

2.2 UNUIMNITAUER (Role Conflict) Msnunummihfzasudazyaaaly
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ANNFUYDINY
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6. maMeusnasdms laun tymeseuais Inghzvesdin anueenma
M3y anudaudiluanueiorsiynnaiuasdms wasaadmsiuANINABINTEBd

ATBUATILITAMANHULUBIULADTUYAAD
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Schuller and Sell (1981, cited in Saal and Knight, 1988: 437) 1ﬁsammmmq
PnalviiaenNeIaalumsyinaull 3 Uszms @s

1. aNBUEYBIMIIOMILUBIAMS
2. ANUABINMTVBIUAVUNUIN IUMTINNY
3. ANHAUEFIUUAADLAZANINAANINYBININNY

Smith (1993: 187-189) uiNaLwazaseNNAIzalumsinuiy 3 Yssiom

1. USanasnu (Workload) vangdeuSanasnuiannduly (Work Overload) %38
YaeAuly (Work Under Load) UazAaimWv3nszauanuennaanud limanzaniy
ANNFIINTO (Qualitative Overload) ¥ liwinnuiaaNuesaalumsiaule

2. anuSuAnrauluIu (Work Responsibilities) ABUNUINANUNNIUG B
SuRiagauilaagluasdms laun

HR ]
ANV Ao

2.1 UNUIMNARNLATD (Role Ambiguity) ZaiaduLNanIamNNNTutiagay

lusimsszydaau
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2.2 ANNTAUENlUUNUIM (Role Conflict) ZNUNUIMNAFNLATBLAAIINS
Mvuaenusutiasaulidaay anydauasluununiadudianiinnulannaawdaly

HINNMFNUNULNDUTINOIUAUDY

3. aMWNAaaN 1UN5¥9U (Work Environment) l@UA §MWIARBNNN
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Cartwright and Cooper (1997: 13-20) naminanuailiiiaanuesaalums
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#1: Cartwright and Cooper (1997: 14)
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2. MREAINUNY WU ANNAAAUAINUNA LUMTINNUY NuRReNTuFau
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3. UNUNNIUBIANS NIUNUNNNYALEAULBSUNUINT LNTALAU
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Schutz and Schutz (2002) lawustaseninabitnaanuasaalumsaulingd
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o PR v a A a o v @ v v ' v a
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N IMNZaudioduiingsivaneresnun Uiy aaa Lin sy
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A375500 warAme (2541: 292) leaSUNaTaNaNIENUIINANNLATEA LUMITHNNY
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1. IMINNINMNEY (Physiological Symptoms) miiaamsitiam lsaanuau
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fimsudsuudatsanmsidurasinlawazazi lidulsalaaudeumlangle

2. 91M3193aT1a (Psychological Symptoms) anatluamainldanuiswala
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anwuausula eanuneeu msliamnsamuanauaels s1snalnganie uiden Tnssde
MAMIEA0 wazmsandulaluiussansmwimnens

3. MIMINNNEANTSN (Behavioral Symptoms) 15 UseanSmwlunisiaiuanas
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4. MINANDITW
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AN NN NWIASaNTUNI5119I1 (Work Environments)
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uananalumsriiodeviovaraniianinadegumwassaunuannipsamulnuuas
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