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THE RELATIONSHIPS BETWEEN PERSONAL FACTORS, WORKPLACE
STRESSOR FACTORS AND COPING ON NURSE BURNOUT IN
REGIONAL/GENERAL HOSPITALS OF RAYONG PROVINCE, THAILAND.

KANOKPORN JAIKAEW 4637529 SHPE/M
M.A. (POPULATION EDUCATION)

THESIS ADVISORS: TEERADEJ CHAI-AROON, Ph.D., UTHAITHIP
RAKCHANYABAN, Ph.D.
ABSTRACT

This survey research aimed to study level of burnout of nurses and the
relationships between personal factors, workplace stressor factors, and coping with job
burnout in Regional/General Hospitals of Rayong Province, Thailand. The level of
burnout is divided into 3 aspects, emotional exhaustion, depersonalization and
decreased sense of personal achievement. The subjects (n = 273) in the study are
nurses in Regional/General Hospitals under the Office of the Permanent Secretary,
Ministry of Public Health. The subjects were selected by stratified random sampling
method, followed by systematic sampling. The research instrument was a
questionnaire. Statistical analysis employed includes mean, percentage, and standard
deviation. Multiple regression analysis was used to analyze the factors affecting
working burnout of the nurses. All analyzes were done with the SPSS program.

The results found that most of the subjects have emotional exhaustion at a
medium level, and depersonalization was at a low level. However, the decreased sense
of personal achievement was found to be at a high level. Work experience, conflict
with physicians ,workload, distancing and escape-avoidance related to the variation of
the degree of burnout in emotional exhaustion. The variables conflict with physicians,
workload, and escape-avoidance are positively correlated emotional exhaustion
aspects of burnout in nurses. However, work experience and distancing are negatively
correlated with emotional exhaustion. Work experience, conflict with physicians,
inadequate preparation, confrontation, plans for problem solving and self-control are
related to variation in level of depersonalization. The variables conflict with
physicians, inadequate knowledge, and confrontive are positively correlated with job
burnout. On the contrary, the variables work experience, plans for problem solving,
and self-control are negatively correlated with the job burnout. Work experience and
plans for problem solving are positively correlated to decreased sense of personal
success.

The results from the study allow nurses and administrators to prevent and
improve job burnout. There should be a consultation group, survey of the problem and
desire of nurses to provide activities for unity in hospitals.

KEY WORDS: JOB BURNOUT/ WORKPLACE STRESSOR / COPING
157 pp.
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THE RELATIONSHIPS BETWEEN PERSONAL FACTORS, WORKPLACE
STRESSOR FACTORS AND COPING ON NURSE BURNOUT IN
REGIONAL/GENERAL HOSPITALS OF RAYONG PROVINCE, THAILAND.
KANOKPORN JAIKAEW 4637529 SHPE/M

M.A. (POPULATION EDUCATION)

THESIS ADVISORS: TEERADEJ CHAI-AROON, Ph.D., UTHAITHIP
RAKCHANYABAN, Ph.D.

EXECUTIVE SUMMARY

Introduction

A nation will develop when its people are of quality. They should be ready
physically, mentally, and intellectually. Then they could benefit the society
effectively and live happily in the society. According to the Social and Economic
Development Plan 8-9, it emphasizes the development of human resource by focusing
on human center or the goal of development should be developing the people and the
quality of life of the people.

Nurse is considered to be a group of people, who are ready, qualified, and
play an important role in developing the nation. Nurse has the role in health
promotion, care of the sick, assess the health status, screen disease state, and conduct
surveillance. They also make sure that the patient receives treatment according to the
treatment plan. They can care the patient and the people to adjust their emotional and
intellect. They follow up and evaluate the caring results. They provide direct service
to the person, family, and community to meet the need of the society. They maintain
the health of the people (Nursing and Midwifery legislation, 1997: 1). However, their
work description and responsibilities cause stress and dissatisfaction. If this feeling is
not be solved, it can cause boredom (Maslach & Jackson, 1984: 11 reference in
Siriya summavad, 1989: 17). From the past until the present, many researcher found
that the nurse feel bore of work in the medium level (Benjamas Lhosuwunnakun,
2001: 105-107; Kungsadal Sutviresun, 1992: 71; Jintana Yatbuntung, 1986: 83; Hare,
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1988: 114) to high level (Nolanong Sritunyarut, 1991: 93; Porntip Suriyotee Na
Ratchasima, 1994: 72; Siriya summavad, 1989: 46; Skiles & Hinson, 1989: 376).

The burnout that occurred to the nurse could subsequently cause effects as
the saying, “The burnout causes an enormous lost, affecting the individual, society,
profession, and the nation (Albrecht,1982; White, 1982 reference in Nolanong
Sritunyarut, 1991: 52; Siriya summavad, 1989: 3; Yotaka Pawapong, 1995: 4). From
the theory and related research of burnout, burnout is caused from 2 factors, which are
internal and external factor. Internal factors consist of age, work experience, the
department that one works, financial status, marital status, and education background
(Maslach, 1976: 16), and external factors consist of stress and coping with problem.
(Lazarus & Folkman, 1984: 141).

From research of job burnout found that the variables were correlated with
job burnout such as personal information (age, work experience, department of
operation, marital status, education background, financial status). (Nolanong
Sritunyarut, 1991: 93; Siriya summavad, 1989: 47; Vili puoruksa, 1998: 40; Bowman,
1986: 181; Chiriboga & bailey, 1986: 84-91; Lavandero, 1981: 18-23; Maslach, 1986:
192) workplace stressor (workload, uncertainty concerning treatment, conflict with
other nurses, conflict with physicians, inadequate preparation, death/dying, lack of
social support) (Cobb, 1976: 300; Cooper, 1987:402-424; McCranie, 1987: 374) and
coping (confrontative, plans for problem solving, self-control, escape-avoidance,
seeking social support, accepting responsibility, distancing and positive reappraisal)
(Ceslowitz , 1989: 553-558; Esther et al., 2006: 30-38; Lambert et al., 2004: 680-682;
Nicola Payne, 2000: 401-403)

Rayong Province is an industrial city, and it has many people from all
regions of Thailand move in for employment. The true number of population is more
than that in household registry. Thus, the nurse must care for the patients more than
the normal ratio of nurse to population in the area. The nurses in Rayong Province
have more workload and responsibilities. The nurses are often overworked, leading to
burnout in working. They may quit working in the end.

Therefore, the researcher is interested in studying the correlation of personal
factor, stress at work, and coping and burnout of the nurses in regional hospital,

community hospital in Rayong Province. It is obvious that burnout among nurse is
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very important. It is of interest to study it, because burnout can occur both to the
individual or a group people. For individual, burnout causes the tiredness, while for

the group of people, burnout affects the hospital and the nursing profession.

Objectives

1. To study the level of burnout from work of the nurse in regional hospital,
and community hospital in Rayong Province. The burnout is divided into 3 aspects:
emotional exhaustion, depersonalization, and decreased sense of personal success.

2. To study the correlation of personal factor, stress factor, and coping
behavior and burnout in working of the nurse at regional hospital and community
hospital in Rayong Province in the 3 aspects, which are emotional exhaustion,
depersonalization, and decreased sense of personal success.

Research hypothesis

1. Personal factors such as age, work experience, department that the person
work at, financial status, marital status, and education background, is related to the
burnout in working at regional and community hospital in Rayong Province in the 3
aspects, which are emotional exhaustion, depersonalization, and decreased sense of
personal success.

2. Stressor factor in working, which are workload, uncertainty concerning
treatment, conflict with other nurses, conflict with physicians, inadequate preparation,
death/dying, and lack of social support, are correlated to burnout of work of the
nurses in regional and community hospital in Rayong Province in the 3 aspects:
emotional exhaustion, depersonalization, and decreased sense of personal success.

3. Coping with job burnout in working, which include confrontation, plans
for problem solving, self-control, escape-avoidance, seeking of social support,
accepting responsibility, distancing, and positive reappraisal, are correlated to burnout
of the nurses in regional and community hospital in Rayong Province in the 3 aspects:

emotional exhaustion, depersonalization, and decreased sense of personal success
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Research Methodology

This study is a survey research with the aim to study burnout among the
nurses, who work in the regional and community hospital. This study also determine
the correlation of personal factor, stress factor, and coping with problem and burnout.
The study was conducted in the regional and community hospital that belongs to
Office of the Permanent Secretary, Ministry of Public Health in the Rayong Province.
Three aspects of burnout are emotional exhaustion, depersonalization, and decreased

sense of personal success.

Study population and sampling

The studied population was nurses in regional and community hospital in
Rayong Province, and the hospitals belong to the Office of the Permanent Secretary,
Ministry of Public Health. A total of 7 hospitals and 858 nurses were studied. The
number of nurses in each hospital was as follow: Rayong Hospital = 472, Ban Kai
Hospital = 65, Plougdang Hospital =42, Wangchang Hospital = 53, Klang Hospital =
99, Bancharn Hospital = 83, Mataput Hospital = 44. Sampling was conducted by
using stratified random sampling, which was then followed by systematic sampling.

The sample size was 273, which was approximately 31.8%.

Research instrument

The stress questionnaire and coping inventory of Yajai Sithimongkol and
colleagues (2005) that has been translated and layout in Thai language were modified
to suit the objectives in this study. The contents of the questionnaire are divided into 4

parts.

Part 1 Personal information — General information of the respondent such as
age, work experience, work plan, financial status, marital status, and education level.
The questions are both open and closed end.

Part 2 Questionnaire concerning workplace stressor — The Nursing Stress
Scale (NSS) of Gray-Toft & Anderson (1981: 11-23) was employed. The
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questionnaire is divided into 7 aspects with a total of 34 questions.

Part 3 Coping — The Ways of Coping Questionnaire by Lazarus & Folkman
(1984: 329-333) consisting of 66 questions.

Part 4 Burn out inventory -- Maslach Burnout Inventory (MBI) (Maslach,
1986: 234) was employed to study the 3 aspects of burnout: emotional exhaustion,
depersonalization, and decreased sense of personal success. The inventory consists of
22 questions.

The validity of the questionnaire content was reviewed by advisor and
experts for thoroughness, structure, and appropriate use of language. The
questionnaire was then modified according to the suggestions prior to try out with
nurses. The reliability of the questionnaire was tested by Cronbach’s Alpha
Coefficient (Buntum Kidpredaborisut, 540: 212). The reliability value for workplace
stressor factors, coping and job burnout in this study was 0.8587, 0.9184, and 0.8524,

respectively.

Data collection

To obtain high quality data, the researcher collected all data by herself. The
processes of data collection are as follows:

1. The researcher requested official document from Department of
Education, Faculty of Social Studies and Humanities, Mahidol University and
submitted to the hospital director of the 7 hospitals to clearly inform the objectives
and study process.

2. After receiving the authorization from the director of the hospitals, the
researcher visited and met the Head of the Nursing Department of each hospital to
explain about the objectives of the study and request for their cooperation. The
questionnaires were then distributed to each nurse.

3. The questionnaires were then collected and determined their
completeness. Upon obtaining enough sample size, the researcher calculated the mean

scores and analyzed the data using statistics.
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Statistical analysis

The data were analyzed using computer software (SPSS) as follows:

1. Frequency, percentage, mean, and standard deviation were determined.

2. Burnout and each aspect of coping were analyzed using mean and
standard deviation.

3. The correlation of burnout in working of the nurses and personal factors,
workplace stressor factors, and coping with job burnout is determined by using

multiple regression analysis.

Results

1. General characteristics of the sampled subjects in this study

Age — Most of the respondent age 30-40 years old, constituting 46.5%,
followed by age more than 40 years old at 27.1%, and less than 30 years old at 26.4%.

Work experience — Most of the respondent have worked more than 10 years
(61.5%), followed by work between 6-10 years (23.8%), and work between 1-5 years
(14.7%).

Department of operation — Most of the respondent worked in Surgery
Department, constituting 43.2%, followed by medical department, Pediatric
Department, Obstetric and Gynecology Department at 27.1%, 17.6%, and 12.1%,
respectively.

Marital status — Most of the respondent are married, constituting 57.1%,
followed by single at 42.9%.

Education background — It was found that most of the nurse graduated with
licenses (89.0%), followed by technical nurse (11.0%).

Financial status — Most of the respondent have enough income (59.7%),
followed by not enough income and with debt (20.9%), and have left over for savings
(19.4%).
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2. Job burnout in working of nurses in regional and community

hospital, Rayong Province

It was found that the emotional exhaustion of the nurse is in the medium
level. Following, the nurses will be feel exhaustion when end of working time on the
day, feel hard working, stress and confused with job. The depersonalization is in the
low level. Through, the nurses will have low attention with patient and receive
criticism from patient. The decreased sense of personal is in the high level. Through,
the nurses feel with job have advantage for life other people and happy after take care
with patient. The mean scores for emotional exhaustion, depersonalization, and

decreased sense of personal were 2.37, 1.25, and 4.42, respectively.

3. Workplace stressor factors and coping with job burnout of the
nurses in regional and community hospitals in Rayong Province

The results found that the nurses are aware of the cause of stress. The mean
score is in the medium level (Y: 1.06). Upon considering each factor, the workplace
stressor factor that cause the highest stress is workload (Y: 1.32), followed by
death/dying (Y= 1.13). Conflict with other nurses is the factor that cause stress the
least (Y =0.78).

In considering the correlation, the nurse uses plans for problem solving as
the approach for coping the most (X = 0.16), which was followed by accepting
responsibility (Y: 0.14) and seeking social support (Y: 0.14). Escape-avoidance is
the coping approach that the nurse use the least (Y =0.09).

4. Analysis of factors correlated with job burnout in workplace of
nurses by multiple regression analysis

Multiple regression analysis was employed to determine the correlation
between personal factors, workplace stressor factors, and coping as the predictors and
job burnout in working of the nurse in terms of emotional exhaustion as variable. The
analysis showed that the 5 independent variables that remained in predicted are work
experience, conflict with physicians, workload, distancing, and escape-avoidance.

These 5 independent variables showed significant difference in predicted of job
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burnout of the nurses in term of emotional exhaustion. The variables, conflict with
physicians, workload, and escape-avoidance are positively correlated emotional
exhaustion aspect of the job burnout in working of the nurses (Beta = 0.156, 0.233,
and 0.169, respectively). On the contrary, the variables, work experience and
distancing are negatively correlated with emotional exhaustion (Beta = -0.187 and-
0.199, respectively). The work experience, conflict with physicians, workload,
distancing, and escape-avoidance affect job burnout. The The correlation coefficient
(R) is equal to 0.536, and the coefficient of etermination (R?) is equal to 0.288. The
predictors for job burnout in term of emotional exhaustion is 28.8%.

For multiple regression analysis of job burnout concerning
depersonalization, the results found that the 6 independent variables showed
significant difference in predicted of job burnout of the nurses in term of
depersonalization, are work experience, conflict with the physicians, inadequate
preparation, confrontive, plans for problem solving, and self-control (p<0.05). The
variables, conflict with the physicians, inadequate knowledge, and confrontive are
positively correlated with the job burnout in term of depersonalization (Beta = 0.261,
0.153, and 0.179, respectively). On the contrary, the variables, work experience, plans
for problem solving, and self-control are negatively correlated with the job burnout in
term of depersonalization (Beta = -0.136, -0.193, and -0.172, respectively). Work
experience, conflict with physicians, inadequate knowledge, confrontive, plans for
problem solving, self-control affect job burnout with the correlation coefficient (R)
equal to 0.564. The correlation coefficient (R) is equal to 0.564, and the coefficient of
etermination (R?) is equal to 0.318. The predictors for job burnout in term of
depersonalization is 31.8%.

For multiple regression analysis of job burnout concerning decreased sense
of personal success, the results found that the 2 independent variables that showed
significant difference in predicted of job burnout of the nurses in term of decreased
sense of personal success, are work experience and plans for problem solving
(p<0.05). They are positively correlated with job burnout of the nurses in term of
decreased sense of personal success (Beta = 0.172 and 0.327, respectively). Work
experience and plans for problem solving affect job burnout in term of decrease sense

of personal success with the correlation coefficient (R) equal to 0.493 and the
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coefficient of etermination (R?) equal to 0.243. The predictors for job burnout in term

of decreased sense of personal success is 24.3%

Discussion

1. The study of job burnout in working of the nurses

The study of job burnout in working of the nurses consisted of emotional
exhaustion, depersonalization, and decreased sense of personal success. The nurses
have job burnout in term of emotional exhaustion in the medium level. The mean
rating score was 2.37. The nurse would feel exhausted at the end of each day. They
would feel that they are overworked, stressed, and confused with work. This finding
is in accordance the study by Benjamas Lhosuwunnakun (2001: 105) Kungsadal
Sutviresun (1992: 59) Somjai Sirakamol (1997: 106) and Vili puoruksa (1998: 129).
These previous studies found that the burnout of the nurses is in the medium level.

The nurses have job burnout in term of depersonalization in the low level.
The mean rating score was 1.25. The nurse would reduce the care and attention to the
patient. They may become less gentle toward others, and may feel that they are
receiving criticism from the people. This findings is also in accordance with the
studies by Kungsadal Sutviresun (1992: 60); Mayuree Toaludda (1993: 61);
Sirakamol (1997: 110); Somjai Waranuch Kitisumbun (1997: 107); Sunsane
Samittakatrin (2002: 37); Vili puoruksa (1998: 130), who found that the job burnout
in working in term of depersonalization is in the low level.

The nurses have job burnout in term of decreased sense of personal
success in the high level. The mean rating score was 4.42. The nurses may have
reduced their beliefs that their work is beneficial and influential to others. They may
reach the service recipients less and feel happy when or after providing nursing care
less. This finding is in accordance with the studies by Mayuree Toaludda (1993: 61)
and Siriya summavad (1989: 51), who found that job burnout in term of decreased

sense of personal success is in the high level.
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2. The study of correlation of personal factors, workplace stressor

factors, and coping, and job burnout in working of the nurses

Job burnout in working of the nurses: emotional exhaustion

From multiple regression analysis of the 5 independent variables (work
experience, conflict with physicians, workload, distancing, and escape-avoidance)
that predictors of job burnout in term of emotional exhaustion, The present study
found that when the nurse obtains lots of work experience, they will have low
emotional exhaustion. Expression of emotional exhaustion is less likely, since from
having lost of work experience, they tend to have high emotional maturity,
composure, and responsibility. They are more aware of living and have vision. They
tend to adjust to the real situation better (Maslach, 1986: 60). The findings in this
study is in accordance with the studies by Nolanong Sritunyarut (2001: 95); Porntip
Suriyotee Na Ratchasima (1994: 79): Siriya summavad (1989: 48), who found that the

difference in work experience resulted in difference level of burnout.

Distancing —The present study found that the nurse who could control the
distance of problem, they tend to have low emotional exhaustion, since the nurse will
evaluate the problem or situation, then respond on controlling of one’s behavior,
perception, and decision. They control is to maintain the distance from the problem,
not getting close or getting further away, while the problem remain where it is. The
problem is simply awaited for solution. Control of the distance does not cause the
pressure or dispute. They then have time to care the patient. Thus, if the nurse could
control the distance from the problem, they would not have work place burnout. The
study by Lambert and colleagues (Lambert, et al., 2004: 680-682). The study by Ester
(Esther, et al., 2006: 30-38), found that facing problem by distancing have positively
correlation with mental health.

Conflict with physicians — The present study found that the nurses have
high level of conflict with physicians. They tend to have high emotional exhaustion,
since this conflict cause dispute, emotional disturbance. They may lack motivation in
working. They then don’t feel like working, the work face obstacle, have less capacity
in adjusting or facing various stresses. The level of stress would increase. Chronic

stress would then cause burnout, which then subsequently causes emotional
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exhaustion. The mental and physical health deteriorates (Cobb, 1976, 300). The
finding is similar to the study by Lambert, et al. (2004: 679), which found that
conflict with physicians have positive correlation with emotional and mental health.

Workload — The present study found that the nurse who has high
workload, will have high level of emotional exhaustion. If the work is overloaded or
exceeded one’s capacity, the workload then causes stress in working (maslach, 1982:
76). The finding in this study is in accordance with previous studies by Vili puoruksa
(1998: 133); McCranie (1987: 374); Shinn (1984 cited in Mark, 2000: 244) who
found that work overload causes burnout of the nurses.

Escape-avoidance — The present study found that the nurse who uses
escape-avoidance as the approach for coping when facing with difficult problem, they
tend to have high level of emotional exhaustion. Since the nurse tries to forget, not
caring, or acting like not knowing, it is avoiding the problem and not helping in
solving the problem. Escape-avoidance is merely temporary, and the problem
remains. The problem has not been solved. When problems accumulate and could not
be solved, this situation causes job burnout in working of the nurses, particularly
emotional exhaustion. This fining is similar to the study by Ceslowitz (1989: 553-
558), which studied about coping and burnout in working of the nurses. Ceslowitz
found that the level of burnout increases when the coping approach is escape-

avoidance.

Job burnout in working of the nurses: Depersonalization

From multiple regression analysis of the 6 independent variables (work
experience, conflict with physicians, inadequate preparation, confrontive, plans for
problem solving, and self-control). The result from the present study found that the
nurse who has lots of work experience tend to have low depersonalization burnout.
The expression of depersonalization is less, since they have work experience and high
maturity. They could manage the stress, adjust into the work environment and the
management system. (Lavandero, 1981: 20; Maslach, 1986: 60). The results from the
present study are in line with the studies by Nolanong Sritunyarut (1991: 95);
Putchare Amanawin (1993: 68); Porntip Suriyotee Na Ratchasima (1994: 79); Siriya

summavad (1989: 48), which found that the difference in work experience causes the



nunasal loufs unagluuuauysaimmdangy / 128

difference in burnout.

Plans for problem solving — The results from the present study found that
the nurse who plans for problem solving approach in coping tends to have low level
of depersonalization. Since plans for problem solving could be done as a group or
consulting with others. The person will have positive attitude toward the colleagues,
service recipient, and related persons. Compassion, interaction with others, and goal
of working would be promoted. Thus, burnout in term of depersonalization in
working of the person would be low. The study by Nicola Payne (2000: 401-403).
found that plans for problem solving approach for coping by using lack of plans for
problem solving positively correlated with job burnout in term of depersonalization.
The study by Lambert, et al. (2004: 680-682) found that plans for problem solving
approach for coping positively correlated with the physical status in the study of work
stress factor, population factor, and habit of coping and physical and mental health
status of the nurses in Thailand, Japan, South Korea, and Hawaii.

Self-control — The results from this study found that the nurse who uses
self-control as the approach for coping has low level of job burnout in term of
depersonalization. The problems or the incidents, thus, does not affect the people
surrounded. The relationship with the people surrounded would be better. Positive
attitude toward the colleagues, service recipient, and related persons would occur. The
findings is similar to the study by Ceslowitz (1989: 553-558), who found that the
nurse who uses self-control as the approach for coping have lower level of job
burnout. The study by Esther, et al. (2006: 30-38) found that self-control is negatively
correlated with the physical and mental health status.

Conflict with physicians — The results from this study found that the nurse
who has conflict with physicians tend to have high level of job burnout in term of
depersonalization. The nurse leads to decreased motivation and the nurse may see her
value less. They may feel that they are not wanted/loved. They may become less
active in the society (Cobb, 1976: 300).

Inadequate preparation — The results from this study found that the nurse
who have inadequate preparation tend to have high level of depersonalization. This
would cause the nurse to have lack of confident and insecurity in caring the patient.

They may feel that they are always criticized. The people around does not trust them.
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They would have less interaction. Depersonalization and job burnout become high.
The finding in this study is in accordance witht the study by Nicola (2000: 402),
which found that inadequate preparation is positively correlated with
depersonalization.

Confrontive — The results from this study found that the nurse who uses
confrontive as the approach for coping, tends to have high level of burnout in term of
depersonalization. Direct confrontation to the problem may affect the good
relationship with others, which may result in job burnout and depersonalization. The
findings in this study is similar to the study by Ceslowitz (1989: 553-558) found that

the nurse, who has increased level of burnout, uses confrontive approach in coping.

Job burnout in working of the nurses: decreased sense of personal success

From multiple regression analysis of the 2 independent variables (work
experience and plans for problem solving), both variables were found to significantly
positively correlated with job burnout in term of decreased sense of personal success
(p<0.05). The results from the present study found that the nurse with lots of work
experience tend to have high decreased sense of personal success. however, the nurse
with more work experience will have less motivation to work than the nurse who have
less work experience. The senior nurse has reduced expectation of success in working
(Lavandero, 1981: 20; Maslach, 1986: 60). Thus, the nurse who has lots of work
experience will have less expectation and motivation to work. They may feel
unsuccessful in working, The findings in this study is in accordance with they studies
by Nolanong Sritunyarut (1991: 95); Porntip Suriyotee Na Ratchasima (1994: 79);
Siriya summavad (1989: 48) that found that the difference in work experience causes
the different level of job burnout.

Plans for problem solving — The results from this study found that the
nurse who use plans for problem solving as the approach for coping have high level of
decreased sense of personal success. Many alternative solutions may be identified,
and the most suited solution would be selected. Sharing of opinion from different
perspectives would be conducted. At times, the selected solution may not come from
another person. As the proposed solution is rejected as well as rejected a few

additional times thereafter, the person may feel unsuccessful at work. They may see
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themselves as ineffectively coping with problem. They may feel less valued. The
study by Ceslowitz (1989: 553-558) found that the nurse who uses planful problem
solving as the approach for coping, they tend to have lower burnout level. The study
by Esther, et al. (2006: 30-38) found that plans for problem solving is negatively
correlated with the mental health status.

Conclusions and recommendations

1. Conclusion

From the results of multiple regression analysis of personal factors, work
stressor factors, and coping with job burnout in working of the nurses as previously
stated, upon considering various independent variables that correlated with and
affecting the job burnout level in term of emotional exhaustion, which are work
experience, conflict with physicians, workload, distancing, and escape-avoidance, the
variables, conflict with physicians, workload, and escape-avoidance are positively
correlated with job burnout in working of the nurses in term of emotional exhaustion
(Beta = 0.156, 0.233, and 0.169, respectively). The variables, work experience and
distancing, however, are negatively correlated with job burnout in term of emotional
exhaustion. (Beta = -0.187, -0.199, respectively).

The independent variables that correlated with and affecting the job burnout
level in term of depersonalization, which are work experience, conflict with
physicians, inadequate preparation, confrontive, planful problem solving, and self-
control, the wvariables, conflict with physicians, inadequate knowledge, and
confrontive, are positively correlated with job burnout in working of the nurses in
term of depersonalization (Beta = 0.261, 0.153, and 0.179, respectively). The
variables, work experience, planful problem solving, and self-control are negatively
correlated with job burnout in term of depersonalization (Beta = -0.136, -0.193, and -
0.172, respectively).

The independent variables that correlated with and affecting the job burnout
level in term of decreased sense of personal success, which are work experience and
planful problem solving, these variables are positively correlated with job burnout in

working of the nurses in terms of decreased sense of personal success (Beta = 0.172
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and 0.327, respectively)

2. Recommendations from the research findings
2.1 At the organization or agency level

2.1.1 The organization or agency should organize
informative training/seminar for the nurses regarding the satisfaction and the value in
their profession. It should include the skills in holistic care, so that the nurse could see
the value, benefit of their profession as well as the benefit toward the humanity. The
organization or agency should support academic output to elevate the professional
level and standard. They would then feel that their profession is no less valuable than
other profession.

2.1.2 The organization or agency should promote good
relation, cooperation, supportive of one another, and avoiding of internal conflict.
They should have cooperative problem solving, work plan, and solving of problem or
dispute in working within or outside of the department consistently. They should
organize activities to promote internal cooperation such as sport day, field visit, and
festive activities on special occasions. These activities could reduce stress from
working as well.

2.1.3 The management should layout clear work policy.
They should arrange appropriate manpower to the number of patient in each work
shift. The nurse should be assigned to be responsible only for nursing related job. The
work that is not related to nurse should be assigned to other people. The work should
also be assigned to the appropriate person.

2.1.4 The manager should prepare academic document,
various and updated research for each patient’s ward. They should prepare computer
for information searching in the hospital. If possible, it should be available in various

patient’s ward for the ease of use.

2.2 At the personal level

2.2.1 The nurse should develop knowledge in their
profession. They should constantly seek for additional knowledge such as reading

journal, exchange of ideas with colleagues. This would cause the advancement in
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one’s profession.

2.2.2 When the nurse has stress, you should not leave
the stress as it is. You should seek appropriate coping approach such as hobby,
exercise, meditation, have sense of humor, and outdoor recreation. The work should
be systematically organized such as allocation of time, responsibility, seek for help
from colleagues and superior, and prioritize (e.g. urgent).

2.2.3 Mental support to help solve the burnout problem
should be conducted, which may include various activities. If stress remains or still
can not solve psychological problem, the person should ask for professional help such

as seeking advise from psychologist or psychiatrist.

3 Recommendations for further study

3.1 The study of job burnout in working of other professions, in
particular to service providers, should be conducted. The results would then improve
and prevent job burnout in working, which would benefit the provider, receiver as
well as the organization.

3.2 The study of coping with problems and various types of job
burnout approaches such as group counseling, seminar, and group activity, is
recommended.

3.3 Long term study of job burnout or in depth study of job
burnout in working among nurses is recommended. In depth interview and
experimental study are recommended.

3.4 Study of other components affecting job burnout is
recommended. The study should also be conducted in personnel in other
organizations and professions, especially in service fields.

3.5 Study of variables and characteristics of the work should be
conducted. For example, the study of work shift (morning, afternoon, and night shift)

could indicate particular level of stress, which may affect job burnout.
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