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ABSTRACT

This survey research aimed to study level of burnout of nurses and the
relationships between personal factors, workplace stressor factors, and coping with job
burnout in Regional/General Hospitals of Rayong Province, Thailand. The level of]
burnout is divided into 3 aspects, emotional exhaustion, depersonalization and
decreased sense of personal achievement. The subjects (n = 273) in the study are
nurses in Regional/General Hospitals under the Office of the Permanent Secretary,
Ministry of Public Health. The subjects were selected by stratified random sampling
method, followed by systematic sampling. The research instrument was a
questionnaire. Statistical analysis employed includes mean, percentage, and standard
deviation. Multiple regression analysis was used to analyze the factors affecting
working burnout of the nurses. All analyzes were done with the SPSS program.

The results found that most of the subjects have emotional exhaustion at a
medium level, and depersonalization was at a low level. However, the decreased sense
of personal achievement was found to be at a high level. Work experience, conflict
with physicians ,workload, distancing and escape-avoidance related to the variation of]
the degree of burnout in emotional exhaustion. The variables conflict with physicians,
workload, and escape-avoidance are positively correlated emotional exhaustion
aspects of burnout in nurses. However, work experience and distancing are negatively
correlated with emotional exhaustion. Work experience, conflict with physicians,
inadequate preparation, confrontation, plans for problem solving and self-control are
related to variation in level of depersonalization. The variables conflict with
physicians, inadequate knowledge, and confrontive are positively correlated with job
burnout. On the contrary, the variables work experience, plans for problem solving,
and self-control are negatively correlated with the job burnout. Work experience and
plans for problem solving are positively correlated to decreased sense of personal
success.

The results from the study allow nurses and administrators to prevent and
improve job burnout. There should be a consultation group, survey of the problem and
desire of nurses to provide activities for unity in hospitals.
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