202685

a A or o o = - I I
THUNAINGIAY W 1INV IRINNAG INYTUWUT / 3

msfAnEInszUIuMsAneusHd S uussumin lugamnnssuemisuazulsgermts dania
aynsmns (A STUDY OF THE TRAINING PROCESS FOR MYANMAR LABORERS IN THE
FOOD AND PROCESSED FOOD INDUSTRY : SAMUTSAKORN PROVINCE, THAILAND)
L) v o
andinl ManIgsnEna 4837711 SHAC/M
= Py ¥ = 4 A
Ay, (Msfny Il Ivguazmsfneinoiilog)
= o 4 o [ 4 v o )
AMLNTTUMIAIVANINGIUNUS : UnTy sedamsel, a.u., ugiun qieudl, EdD.,
= ¢ @ <
¥Au1 WNEAIAA, e.A.
Unfinge
=2 & & o ae A o A4 = 4
msenmafailumdTesadism efnyinszurumsinousy Jgumazgiassalums
tanstnevsudmivussnumilugamnnssuemisuazilsgrlens Smiaaymrmnag nqudiedis
.=i Y oo :al dy b 1 o o d’d Y ] 3 3
ldlumsioasell 1oun vidngamunssuemsuazulsglommsaimsdussaumiluimia
° a o Ao Yy W o S Yy 9y Y A4 @
aynsnATTINIY 101 u3E Tasivmihheiannminensuypditudlideya Idunnaevauieiy
1 4
usndeyn AnszidoyalasldadfFmssau msuenunennud missay wazmsdnsedidiom
HaMIIte WU vTEneammnssnemsuazulsylemsdiulug Gesay 87.1) Ims
3 ¥
o A o o s - o o
duiuanlunszuumsinevsuia 4 dumeu fie (1) msdisuazimnzimanusudulums
8 9 = a wn 9 = = o o o aif
Hnousy M¥msdsudiuwamsdgidanulumssiusiudeya Insienedyana uazdmuaanusuiy
[ = P = dgl 1 4 = o o =S
vinmsilesiunalonoitafafuutesins @ msnuwulasensiineusuuaziannndngas i
T s a dor A 1Y ¢ A 4 P 9 [y a wa
mhsnuianminnnsuypifuiasen Taoase niudaglszaaie anudinordessumsdifau
° 4 @ o o = o o o o o ' v a o
Tasdmuaiilemndngasdeandestuanmmaihaueis uagsadmdumuanusuiuneounds 35msh
l¥ineusndulvg) Govay 87.) umsaeusy dadruszniainonsmelunazasusmiiu 100 : 0
o =Y =8 =t 1 d‘w - U gy ) o
uaz 80 : 20 (3) MmaAuHuMIHNeUsN Inisnuniuravevegmelarhsusmsauyana Tasfmua
ninesanuivAavenveud mihiineusuededany @) madsadiuuasAamuna MWnsdsadiu
1 Ed
nlasundamganssulumsiham uazfanuwaldismsdune wenvimiu nud Jymguassalums
damstnevsuussnundt 18us amwildlumsdeas msvadidnmamssen nafildlums
Hneusy Vruadfiidenisinousy uazseiuanuiiuandisiu
v 3
doraneuuznnsitasedl fie  vidnalsswdedvaniunsfoulumssandngas
' ' o Y 1 < @
Mumi uagtheimuminensuywdnisnsanumiiyany neldududaousu Tasmsda
-~ o o & % = Y W o Y e a
nalumsineusuldmunzay  uazdailenmdngasigeandosrumsRmunnudrivilueidn

051‘ o t 4'4 9/ o' 9 a o 1 U a o
wmmsIanguauilanuitazlssaumsallndifsenueglunquideany

frdfiy : nufneusy / nszuaunsiineusy / ussnumi / gammassuemisuazulsglermns /
s wonsuypd

196 w1




202685

a a o a o A a a g
UNAINYTE WU TINTIMINNAaD INTTUNUT /2

A STUDY OF THE TRAINING PROCESS FOR MYANMAR LABORERS IN THE
FOOD AND PROCESSED FOOD INDUSTRY : SAMUTSAKORN PROVINCE,
THAILAND

LUKKITA SATTRANULUKGUN 4837711 SHAC/M
M.Ed. (ADULT AND CONTINUING EDUCATION)

THESIS ADVISORS : NAKROB RAWANGKARN, M.Ed.,
NARANAN SURIYAMANEE, Ed.D., CHUTIMA WONGSAWAT, Ph.D.

ABSTRACT

The objective of this survey research was to investigate the training process and
training problems for Myanmar laborers in the food and processed food industry, in
Samutsakorn Province, Thailand. The sample group consisted of 101 food and processed
food companies that employ Myanmar laborers. The data were provided by the heads of
the human resources departments of the companies, using a questionnaire. The data were
analyzed using descriptive statistics to obtain frequency and percentage in addition to a
content analysis.

The research findings reveal that 87.1% of the companies carried out the four
steps of the training process. They include training survey and needs analysis based on
performance evaluation, personnel analysis and needs to prevent damage to the
organization. Planning for a training project and curriculum development is the
responsibility of the HR department with an emphasis on providing job-related knowledge.
Course contents are in line with actual work situations and are of need-based priority. For
training methods, 87.1% used job instruction. Different organizations used different ratios
of internal to external trainers. The ratios were 100:0 and 80:20. Training was under the
responsibility of an agency under the personnel administration department with clearly
defined responsibilities of training staff. A change in working behavior was used for
evaluation and observations for follow-up. Training problems included language barriers,
lack of training specialists, time, attitude toward training and diverse levels of background
knowledge of trainees.

It is recommended from this research that companies cooperate with educational
institutes in organizing Burmese curriculum. Futhemore, bilingual Myanmar laborers
should be used for job instruction. Training time should be properly allocated and the
course content should be in line with career development. Groups for staff training should
be based on similar knowledge background and experience.
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