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ABSTRACT

This Thematic Paper is subjected to study the Interactive Voice Response (IVR)
System developed for collegians ‘s Information Services System at Faculty of Information
Technology , Dhurakij Pundit University in order to operated by automatically service call center
and to be an additional channel for information searching via by finding the website of Faculty of
Information Technology Dhurakij Pundit University.

The development of system applies the VolP Over OP to be operated with Web
Service by using Interactive Voice Respond (IVR) that the free PBX Open Source software is
Asterisk primarily working as Soft witch , [IP-PBX or called for core telephone exchange system
that IP system control and operate the connection between network devices over a network. The
system is split into two parts. Front part and back part that the front part connects to user and the
back part connects to administrator. For other devices in the system will be interfaced and
configured by using Asterisk Gateway Interface (AGI) applied for PERL,PHP and C language etc
including the web Service request the Information of collegians from the Computer Center site as
well.

Although, it is successful to develop the for collegians‘s Information Services System

at Faculty of Information Technology, Dhurakij Pundit University
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