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" This thesis aims at studying inland container-transport by train of agricultura] products of
the manufacturers and exporters in the North East of Thailand. It also focuses on the mérketingv
factors F(the 8Ps) influencing inland container transport by train of agriculturalkproducts for export
by the manufacturers in t'he.NOrﬂvlﬂ East. Furthermore, it aims at studying meaSureé to improve and
develop inland coﬁtainer tranépoﬁ by train of the agricultural products of fhe natiohwide sampling

tapioca manufacturers and exporters.

The studies -conclude that 38% of the sampling group did not get any infoﬁnation
regarding iniand container transport, while 62 % were aware but did nét know about the .chargés
for transportation’ by train. All of the sampling group hired the transportation compahies to
fransport their products dﬁe to conveniences. They do not favor train transportation because of
l_lnsuitable train routes, doublé ‘ha;ndling and slowv.service‘s. The stﬁdig:s reveal the most importan‘tv
~ factor influencing inlar.ld. container trahspon by train was the factor regarding the process of the
service. From the study of different level of importa.nce of the marketing factors combinatioh by
influencing the markéting serviée (the 8 Ps), which led the manufacturers to use i'nland»contairier i
transport by train, it was foﬁnd t«hata‘t 0.05 ‘s:igniﬁcant differencé for manufacturers from different’
locations, it viv.asl not statistically significant. ‘Fr'Om the Smdies, it is recommended that ‘tl‘le State
Railway of Thailand need‘to irnpfbve their se_:fvice to customers aﬁd to transportation companies
(3" Party). | They should improve the service by .cons’idering level of the marketing v'factors .
importance. T.h‘ekstrategy is to improve service standard to meet the needs__ of different régional
custofners. They should also increase the capacities of transportation by'tréin to Lam Chabang Port to

meet the increasing demand of delivery in the future.





