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The purpose of this thesis was to find the factors affecting the selection of ERP software system for
supporting logistics activities. The research was the survey from both of big and midsize manufacturing
companies in Bangkok. The factors were categorized into 4 aspects; 1. Vendor of software system 2. Customer
of software system 3.Characteristics of software system and 4.ERP software features in logistics module factors.

According to the survey, the bfg size companies rated knowledge and business s/ki’lls of software
vendor as the most important factor while the security of software system was the most important factor for the
midsize companies. Considering the selection of ERP software system between the big and midsize companies,
it was found that the mean of factors of total cost of software system, forecasting and production planning
system and manufacturing system of big and midsize companies were significantly different at level 0.05 by
statistical ANOVA test. 7

According to the survey, the companies using ERP software system developed by the foreign company
rated the security of software system as the most important factor while the companies using ERP software
system developed by Thai company rated the factor of knowledge and business skills of software vendor as
most important. Considering the selection of ERP software system between the companies using ERP software
system developed by the foreign and Thai companies, it was found that the mean of all factors were not
significantly different at level 0.05 by statistical ANOVA test.

According to the survey, the companies having tendency of buying ERP software system rated the iow
cost and easy maintenance of software system as the most important factor. Considering the selection of ERP
software system between the companies which already bought the software system and the companies having
tendency of buying software system, it was found that the mean of factors of reputation of software vendor,
influence of business partner, scalability of software, backup and recovery of software and maintainability were

significantly different at level 0.05 by statistical ANOVA test.





