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Abstract

Thesis Title A Study of Ministry of Information and
Communications Technology’s Marketing Activities
Affecting the Trend of Using Government Electronics

Service in Bangkok Metropolis

Researcher Namthip Prasitthiphap.

Level of study Master of Business Administration (Business Administration)
Year 2010.

Principal Thesis Advisor Asst.Prof. Dr. Kritchanont Bungkrai

Associate Thesis Advisor Dr. Supaporn Plomelersee

247761

The purpose of this research was to study marketing activities of Ministry of Information
and Communications Technology which affected the trend of using the electronics service
rendered by the Government in Bangkok Area. Four hundred people in Bangkok were randomly
selected as samples of the study. Questionnaires were used as a tool for data collection from the
sample size of 400 samples. The used statistical methods for data analysis were Chi-Square
(Xz- test), and Cramer’s V.

The results of statistically hypothesis testing can be concluded as follows: Most of
samples were females and held Bachelor’s degree. The marketing activities which had learnt
about were at the moderate level. The most people had used the e-government services by the
difference of gender, occupation and income that showed the difference of using seﬁice tendency_

to the e-government service. In contrast, the difference of age and level of education showed no

-

difference at the statistically significant level of 0.05. The products and promotion showed no
tendency of using e-government service. Gender has no relationship with marketing mix in terms
of products and places. The age, occupation and income have no relationship with marketing mix.
In doing this comparison about e-government service using tendency showed that gender, age,

level of education, occupation, and income had difference.
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